Practical 




INAMY! 


Cut your costs with the Net - save on your phone 
hills, mortgages, loans, holidays, shopping and more 


No CD? 
Speak to your 
newsagent 
^straight awayf i 


LATEST NET BESS ON TEST 



10 modem 
boosters 

Modem accelerators that 
really work - p30 and CD 

FkrontPage 

special^ 

Build a site the 
easy way - seven 
page tutorial p84 




■ Speed up your Net access 

■ Set up an online hard drive 

■ Browse with new Opera 6 

■ Manage your Net passwords 


SITE BUILDING 


i Design killer ad banners 
Add a firewall to your site 
Create 360 degree images 
Master new Frontpage 2002 


r.’.nvdifia 


i Automate Web form filling 
1 Set up an online community 
Why you need broadband 
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Single Site Spetiol 


Windows Special 


Linux Spetiol 


RoQ 4 256 


Single Site Professional 


Windows Professional 


Linux Professional 


RAID RoQ 4 256 


Single Site Ultra II 


Windows Ultra II 


Linux Ultra II 


PER MOUTH 

The original 'Wcb-in o-box 1 
solution for thousands of 
companies. Easy to use & 
easy to manage with the 
highest dedicated support level 
available. As o Cobalt True Blue 
Diamond partner, our customers 
benefit from the lowest prices, 
advanced sales literature £ 
technical expertise. 


PER MONTH 

The Single Site Server is as easy 
to use as a virtual server, includin 
all the features you ore familiar 
with, but on a standalone 
dedicated web server that gives 
you the speed, scalability £ 
redundancy thul you have 
dreamed of. 


PER MONTH 

Microsoft Windows is the choice 
of many small businesses £ 
large corporations. Ideal for 
MSCPs, MCSEs, Visual Bask 
programmers & projects that 
require ASP, SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is in the besl hands. 


PE ft MONTH 

RedHat Linux is the industry 
standard operating system for 
web hosting & Internet services, 
serving some of the world 1 ! 
largest l most complex web 
sites. RedHat Linux has the 
power, reliability £ value for 
noney you hove been looking for. 


Inlet Penlium III &66MHZ. 1x40GB 
Ultra DM A Disk, 256MB SDRAM. 
15GB Bandwidth p.m. 

Linux OS with Virtual Control Panel 



























part of the 


ervers 


Host 

Europe 

group of companies 


...you commit to success? 



microsystems 


from £199.99 

HR MONTH 

When il comes to server reliability 
l performance. Sun Microsystems 
Is the market leader. Sun servers 
are built eround ihe Sun Solaris 
operating system & ore ideal for 
customers who need a seriously 
heavy duly UNIX system. Sun 
Servers ore also Ideal for hosting 
demanding web sites, e-commerce 
enabled web shops, complex 
databases or Internet portals. 


Sjjrt Netm XI System, 40GMHz 
UliraSPMC-!l CPU, 20GB 7200RPM 
ClDf M, 123MB Memory QIMMS, 
Solaris B Installed, 15G6 Bandwidth pro 


Sun Netro XF System. 400MHz 
UltraSPARC II CPU, 20GB 7200RPAI 
ffDF Disk, SI 2MB Memory DIM MS, 
Solaris 8 Installed, ?5&B Buiidwrdlh p.m. 


Sun Nelrn ti Server, 440MHz 
UflroSPAfiC-N CPU with 2MB Extern&f 
Cache, TflGB ^OOOUKPM UflmSCSI Disk, 
512MB Memory. Solaris 7 InsfgJJed, 
35 GG Sand width p.m. 


¥ Co-Lo 

from £99.99 

MONTH 

locate your servers in our state 
of the arl Data Centre. Simply 
choose between spare for one 
server, o half rack or full rack 
of server space. We provide 
competitive bandwidth pricing, 
free reboots und an SLA. 


PLUS 


PACKAGE 


only £199.99 


F»r a complete sololicm to y out Wet boiling requirement, consider the benafils of adding the 
Hus potkoge lo your Deditoted Server. Avalobfe across oil out Dedicated Servers, the Plus wkuoe 
OTtflrs outatofidifiy ^alue for money and tatii! peace of mind: 


^l^Uin r r d "‘ " «“!° p ™ ,e(1 ,llcir “S™-' unwarned 

" ° - '™ h l ' me / ulll,d P“"«l y?u hove the ability to otloiv ot deny visitors based on rules 

that you set You ten odd (my number of rules that you wish to your Firewall system 


An important decision when choosing your Dedicated Server is considering how you will bock up the 
date on your new machine. Even ihough we use the best hardware Ihol is ovailablcffor all out servant- 
disks con occasion oily fail, and in some coses the data on them may be lesl. We strongly recommend ' 
our backup solutions using StorageTek lope libraries. This service includes: wnfijutotloajf server side 
backup routine 10GB of Sack up lopes stored securely on site in a large fireproof sale and 
recovery of duty m the event of dam toss v ' mFU 


Rock space for your mini lower 
or 19“ rack server. 2 IP addresses. 
5GB Bflftdwidlh pm. 


Holt rack/20 Us ot 19“ nek server 
space. 15 100Mb Switch Ports / 
15 Power Sockets, up to 30 If 
oddresses. 40GB Bandwidth p.m. 


full rack/40 Us of 19" rock server 
spare, 23 T OO Mb Switch Porta / 
?3 Power Sockets, up Id 60 IP 
addresses, 05GB Bunawidth p.m. 


Advanced server iminiluring 

for customers who require a more advanced level of server monitor™, upgrade to our Advanced 
Serve 1 Monagemenlproducl Hits product allows you to monitor any number of services on your server 
i eluding- Infact POP3 EMail, Web Server. FTP Server, Domnin Nome Server, Secure Web We- S5H 
Png. You may also configure any nombet ol additional services and decide how you want to be notified 
of a service failure either £Mail or SMS. Control lbs account feature in your Dedicolei Control Panel 


Available us standard with all our Dedicated Servers is our guronteed Service Level Agreement [S1A). 

i! e fo P mLS^ i omSU: f,i9he5 ' ^ ° fMOmr DSiuranffi ' «** » ^blighted 

30 Minute Reboot Guaruttfee 

Should you; server stop respundfng, just visit mt web based reboot request 
form to (fol your server rebooted, wrlhin 30 rnjnuTes. 74/7,365 days a year. 

99% Connectivrfy Money Bock Guororttee 

We guarantee that our network will be mMk nl least 99% of the time. 

Prices Frozen Forever’ 

We m *' fl1 Pttl m pwes up. ever, even if prices rbaoge for new customers. 

Bandwidth Guoranlee 

(Mke same of out competitors, we do not oversell bondwidlh. At Dedicated Servers we guarantee fhal 
we have f.f contention ratio on bandwidth, fins means that we will always hove enough bandwidth 
to service every single customer at iheir full to parity. 


0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. EsOE 













1EH 100 HBil’ InlBinsf Connection Host Unlimited 
- Mulh-Milltsn Pound Onsite Domains with the |J§, 
Data Centre in association ^ ese er Account 
Ulitntne Intel Corporation monthly fee. 


*- Windonjs 2D0D Servers 
- Powerful well hssed Control Panel 


DOMAIN LISTING 



LIVt STATS 


Atl our hosting accounts support the following features: 

Windows 2000 servers running IIS 5 
Fuli support for ASP 3 

Full support for Microsoft Frontpage 2000 Extensions 
Full Perl Support 

Private CGI-BIN for each domain name 
Livestats - Realtime statistic for your websites 
Virus Protection for your email 
UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
4 Advanced Password Protection on your site 
i SQLServer 

Instant on-line setup 
m 24x7 Telephoned E-mail Support 




poiver behind web hosting 

Call 01452 541260 

l1AVW.ftlSt/lOSf5-CO- fc*Jc 


Business & Personal 
Accounts available 
from £60 PA 


Intel 

















MEET THE PEOPLE WHO CREATE 
THE UK’S FASTEST GROWING NET 
MAGAZINE, PRACTICAL INTERNET 


Thomas Watson 


TECHNICAL EDITOR 

Fr om modems and monitors to 
MP3and MPEGs,. Thomas is on 
the ball when it comes to the 
latest technologies. 


Janies Thornton 


STAhh WRUtK 

An ace at demystifying the 
Interne I s trickiest topics and 
getting to the heart of breaking 
news stories. 



Clive Parker 


NET TECHNICAL SPECIALIST 

A professional Web site 
designer arid Internet industry 
stalwart* Clive answers your 
trickiest tech questions. 




_ m 

n m 

IN 

L\ij| 

James Seatiright 





WEB SUE DESIGN SPECIALIST 

The man behind our Web site 
building advice, James provides 
tips on how to create perfect 
online pages* 


SENIOR SUB EDITOR 

The backbone of the magazine, 
Jo ensures the magazine's 
production process runs 



—. 

§ 

& 


|Paul Blachtord 




SENIOR DESIGNER 

Paul turns pages of prose 
into colourful, eye-catching 
works of art in a matter of 
minutes. 




COLUMNIST 

Keeping a dose eye on online 
censorship, Chris makes sure 
you're always up-to-date with 
the Web’s hottest talking points. 




SITTING IN PRACTICAL INTERNET'S hot seat for the last two and a half years - a position I’m 
relinquishing this month to become a Web site manager - I've been part of an exciting 
rollercoaster ride in which, fortunately for us h there have been more ups than downs. 

I joined the magazine just as the infamous dol com boom was getting underway. Excitement 
about the Net was at a fever pitch as financiaf markets buzzed with expectation over the 
‘unlimited profitability 1 of hair-brained ideas. 

Venture capitalists blindly ploughed billions of pounds into dud dot 
chance of success, then found even themselves struggling 
with huge debts and collapsing as their worst 'Net-mares' 
became a reality. 

Now, as the Web's growth begins to level out and those 
heady days fade into history, none of us should forget the 
lessons of that era - many of which are still relevant 
Internet users today. 

Firstly, be very wary of online 
your cash unless you can afford to lose it HI me after time 
we've received distraught phone calls from readers who’ve 
been duped into parting with their hard-earned money for 
worthless products and services. 

Also* be wary about becoming an early adopter of new 
technology unless you know what you re doing. Why risk 
spending your money, for instance, on equipment or services 
that don't catch on and are quickly discontinued? 

I hope you have enjoyed Practical Internet over the last 30 
or so issues* Thanks for reading and supporting us every 
month - do keep reading! See you on the Web,,, 


Mark Newman, Editor 


Inside this issue of Practical Internet 


SAVE 

Tpss — |£pl 

IN A DAY! 

s 

W 

*<* 

-V r - l9£S&si=fc . a!!a 



LUUM 


Find out how to use the Net to saveyuumdi two grand of everyday 
biffs wd stopping. We stow yen/ how it 's dam; 



Huy Home Movie 
Creator 1500 


In need of a new Internet enabled PC? This one from Tiny cOutd 
well bt your best het. head our comprehensive review 



The very best sites and services - as chosen by you, our readers 
- are reveled ip the 2002 Praticsi Internet Awards 



Taken some snaps over Christinas that you Intend to put online 7 
tdft them for the Web with Photoshop Clements. Here's how ,. 
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www.9netave.uk.net 



9NETAVENUE 


TURN-KEY RESELLER BUSINESS FROM 

p.m. 


£49.95 




J Host unlimited domains with no set-up fees! 

j Let your customers manage their accounts 
with your own private label Control Panel 

i Set-up your own merchant account and 
accept payments online immediately 

J Invoice and credit manage your customers with built-in 
accounts & collection functions 

J Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 

J Provide hourly updated stats for all your 
customers domains 


J Hi speed hi-connectivity UK or US data centres 
J Windows 2000 servers running IIS 5 
J MS SQL, MySQL servers 
J Free phone 24/7 Tech Support 
J Instant account set-up 
J Full ASP3 support 

J Free Frontpage extensions on Win2K or Linux servers 
J Service Level Agreement with 99.5% uptime guarantee 
30 day money back guarantee 



9Net Account Control Panel extensive feature I 


Personal accounts 

tram £ 9.95 per month 

E-commerce accounts 

from £ 19.95 per month 


9Net Basic 


9Net One 



1 

£ 

’h 

\ 

Windows 2000 


« 





FREE 

PHONE 


0800 320 9450 

















































































www.9netave.uk.net 


DEDICATED WIND0WS2000 / LINUX SERVERS 


J Option of NO contract, NO commitment 
J From £44.95pm (*with 36m contract) 



J High speed, high connectivity UK datacentre 
J Service Level Agreement with 99.5% uptime guarantee 

from £45 per month* 
or 

£539 per annum 

from £65 per month' 
or 

£779 per annum 

from £99 per month* 
or 

£999 per annum 

Barclays EPDQ Hosting Partner 
J e-Commerce solutions from £19.95/mo. 


With 9Net’s UNIQUE NO contract / 

NO commitment option, you only pay the set-up 
fee and the hosting fee on a monthly basis. 

You may cancel anytime with NO penalty! 



Dedicated 

Pro 


Dedicated 
Enterprise Plus 



Prices 


£149 per month 

Set Up Fee 

£149 one time 

£ 149 one time 

Hard Drive 

20 Gb 

20 Gb 

DRAM 

128 MB 

256 MB 

Transfer limit 

5 Gb 

15 Gb 

Plans 

Cobalt RaQ4 r 

Cobalt RaQ4 r 

Prices 

£ 199 per month 

£249 per month 

See Up Fee 

£149 one time 

£ 149 one time 

Hard Drive 

2 x 20 Gb 

2 x 30 Gb 

DRAM 

256 MB 

512 MB 

Transfer limit 

15 Gb 

IS Gb 



£69 

£99 

£199 

£499 


£149 

£199 

£249 

£399 


Celeron 

633 

Celeron 

733 

Pentium 111 

Pentium III 

800 Dual 


64 Mb 
SDRAM 

128Mb J 
SDRAM 

256 Mb 

512 Mb 
SDRAM 

Hard Drive 

20 Gb 

JDE 

20 Gb 

IDE 

40 Gb IDE 
or ?J Gb 
SCSI U2W 

2x9.1 Gb 
SCSI U2W 
& 1 x 18 Gb 

Raid 

N/A 

N/A 

N/A 

RAIDS 

Back Up 

Customer 

Customer 1 

Customer 

Tape* 30 Gb 

Transfer limit 

5 Gb 

10 Gb 

15 Gb 

50 Gb 

IPs 111 I 

Operating 

System 

Linux 

Free BSD 

Linux 

Free BSD 

NT/WIN 2 K 
Linux 

Free BSD 

NT/WIN2K 

Linux 

Free BSD 


$ 


H 





9NETAVENUE 


S!S 0800 328 9450 






























































Regulars 


Reviews 


10 

16 

92 

107 

138 

142 

146 

161 


News 

Where we bring you the latest Net news stories 
and shine the spotlight on new products 

Backchat 

Hoad what others have to say about the Net or 
submit a consumer problem to Web Watchdog 

Subscribe and save! 

Make sure you never miss an issue by 
subscribing - you'll save money too! 

Competition 

Enter our competition to win some top musical 
software tor your PC 

Disc contents 

Want to know more about the software on the 
cover CD? it's all here 

ISPs 

Find out what services this month's featured 
ISPs have to offer you 

Buyers' guide 

Our extensive list of what the ISPs of the world 
have to offer, plus our pick of the top Net buys 

Back Issues 

Complete your collection of Practical Internet by 
ordering back issues from here 

Disconnecting 

Each issue ends with Jo Chipchase’s sideways 
glance at what's happening online 


Q&A 


94 


Clive Parker and James 
Seabright are here to answer 
your technical Net problems 


ON SALE 10 JANUARY - 6 FEBRUARY 2002 


From the latest software to the most stylish 
hardware, it's all reviewed here 


Top 10 modem boosters 

We give the rundown on the programs you need 
to squeeze even more life out of your modem 


Practical Internet Awards 2002 

The votes are all in and counted - find out which 
sites you picked to win 
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Contents 



IN A DAY! 




Save £2000 in a day! 

Now the Yuletide festivities are 
over, discover how to shed pounds 
off your household and Net bills 




Your Business Online 

Small businesses will find 
inspiration and advice in this section 


Tutorials 



Over 40 pages of step-by-step tutorials to 
help you get more from the Net 


Web Browsing: p46-66 



If might not generate the 
same publicity, but Opera 
6 contains at least as 
many features as the big 
two browsers. Our tutorial 
gives you the towdown, 
including the great 
mouse gestures' feature. 


Web Building: p68-73 



Resorting to Notepad for 
your HTML needs is 
never fun, so we've 
included a free copy of 
HotDog Pro 5.5 on the 
CD this month. Check 
out page 68 to learn how 
to create great pages with 
this fully working 
program. 


Special Projects: p74-91 



. . 






Interactive photos are 
finally here with the help 
of MGLs Pholovista. AH 
you need is a digital 
camera, a copy of the 
program and a little 
patience. Our tutorial will 
soon point the way to 
full wraparound image 
perfection. 
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All the latest Web sites, 
products and services 



Web music 
gets legal 


analysts are unsure whether users will be 
convinced into paying for downloads while free 
song-swapping services are still around. 

Jupiter Research’s (wwwjupitermmxi.com) 
Online Music expert, Mark Mulligan, believes music 
fans need more choice before paying up. He said 
■They need to offer a greater choice of catalogue, 
if someone subscribes to MusicNet they will only 
have access to a limited amount of contend 


WILL SUBSCRIPTION-BASED ONLINE 
MUSIC END UP PLAYING SECOND 
FIDDLE TO PEER TO PEER SERVICES? 


TOP STORY 


THE FIRST OF the major record labels 1 music 
download services has gone live, along with a flurry 
of legal’ subscription based song sites all hoping 
to win over the hearts of former Napster users. 

MusicNet (www.musicnet.com)> which is 
backed by recording giants Warner, EMI and 
Bertelsmann, is now available through 
RealNetwork’s (www.realnelworks.com) new 
RealOne service, the subscription-based system 
provides Net usen> with access to a wide range of 
streaming music and digital downloads, featuring a 
diverse range of artists from the major labels and 
also from several smaller record companies. Acts 
featured on the service include the likes of The 
Beatles, Wu Tang Clan, Madonna and Frank Sinatra. 
Subscriptions cost 
$9.95 (around £7) per 
month for up to 100 
downloads from a 
choice of 75,000. 

This latest launch 
comes on the back of a 
number of sites that 
have started offering 

paid-for music services. Listen,corn’s 'Rhapsody’ 
service (www.listcn.com) is now live, and allows 


MUSIGNET-GOM SUBSCRIPTIONS 
COST £7/MBHTH BND GIVE YOU 
ACCESS TO 100 00WNL0BDH 


users to register for unlimited streams of 
music, access to over 50 commercial- 
free Net radio stations, and a playlist¬ 
sharing program that lets people create 
mixes and send them to friends. 

However, Listen.com says It currently 
lacks the major-label content to give it 
the broad mix of songs boasted by 
MusicNet, though the company is said to 
be In talks with the major publishers. 

Meanwhile, rock legend Peter Gabriel 
is venturing into the world of online 
music with the launch of the 
subscription-based WebAudioNet from 
his company OD2 (www.od2.com). The 
remaining two 
major record 
labels, Sony and Vivendi 
Universal are due to launch 
their own service, Pressplay, 
early this year. 

With such a wide choice 
of services going live 
online, music fans will soon be able to 
get hold of legitimate copies of songs they want. 
While this may sound like good news, Net music 


New pay-as-you-play' music services at a glance... 



■ MusicNet 


www.rnusicnet.com 
How does it work? 

Available through RealOne service at 


www.realnetworksxom, MusicNet lets users 
download and stream music from a choice of over 
75,000 tracks. 

Featured artists 

Hundreds of bands and artists signed to Warner, 
EMI and Bertelsmann including Britney Spears, 
The Beatles. Radiohead, 2 Pac and Willie Nelson, 

Cost 

$9.95 (£7) per month for up to 100 downloads 

■ Rhapsody 

www.listen.com 

How does It work? 

incorporates Internet radio, music information, 
and music-on-demand subscription services in a 


single, unified application. The subscription 
services are available as a free 3-day trial 

Featured artists 

Many songs from top acts such as Madonna. Eric 
Clapton and Linkin Park can be streamed or heard 
on the radio channel, although the range of 
popular artists in the downloads section is limited 
at present. 

Cost 

$5.95 (about £4) a month for access to “Naxos 
Classical 1 catalogue of downloads or $5.95 per 
month for “Sampler” catalogue featuring music 
from a range of genres. Alternatively, both 
packages can be ordered for $7.95 (about £5.60) 
a month. 
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shorts 


sisi 



As the countdown to Fngjand's World 
Cup 'group of death' continues, 

Umbra has launched a site 
(www.unihf’o.com/bunkoff) ,/ 

supplying fans with ideas for getting 
out of wmk while the matches are on. 



BT fwww, bt.com) has 

launched the UK's first digital 
cordless phone with the 
power to send and receive 
Text messages from a land 
line. The Diverse 4010 
Executive costs £99.99 and 
II ie company lias even 
developed an online text 
message translator. 



A free online service has been 
Ini inched for motorists who 
have had a brush with the law. 
The Road Reckoner service at 
www. lawonthe web.co. u k/ 
roadlaw.htm lets drivers 
find out wildi 
penalty they can 
expect to receive 
if convicted. 


Branson says: 
If s good to talk 


VOICE PORTAL GIVES VIRGIN 
MOBILE USERS SOMETHING 
TO SHOUT ABOUT 

VIRGIN MOBILE PHONE owners now have a 
quicker way of accessing Web content 
through a new voice portal. 

The seiviee, con tidied only by speech 
commands, gives all Virgin Mobile customers 
access to a menu of on-demand content, 
including on-the-hour news, sport and 
celebrity interviews as well as TV soap 
gossip, shopping services and traffic updates. 
The voice portal can be accessed by 
dialling 4321 from any Virgin phone. 
Customers can avoid waiting for something to 
download by speaking a keyword such as 
'news' or 'sport' to skip to that subject. 

Tom Alexander, managing director of Virgin 
Mobile, said: 
“Customers 
just say the 
word and their 
mobile 
becomes a 
newscaster, a 
sports 

commentator 
and even a TV 
soap guru," 
Future plans 
indude a 
personal 
organiser. 



viruses online 

SAY GOODBYE TO THE GONER 

ANYONE WORRIED ABOUT catching one of the 
latest Net viruses can give their machine an online 
check-up thanks to McAfee’s new virus scanner. 

McAfee.com VimsScan Online offers reliable, 
up-to date virus protection via the Web, As the 
service is hosted online, it automatically checks 
for new virus definition files over the Net, 
meaning it is constantly updated with the latest 
virus information and will never need upgrading. 

The virus checker, which now supports 
Windows XP, should help Net users guard against 
some of the bugs that have wreaked havoc with 
PCs in recent months. 

Warnings have been issued about a mass- 
mailing worm virus, known as Goner,which 
spreads itself using Outlook. The bug connects 
itself to the email address book and mass-mails 
itself to all recipients. AntiVirus firm MessageLabs 
(www.messagelabs.com) says the worm could 
overtake the infamous Love bug 1 , with around 
one in 30 email messages being infected. 

The McAfee.com Virus Scan Online is available 
from wwwuncafee.com and costs $24.95 (around 
£17) per year. 



BT stakes daim over hyperlinks 

TELECOMS GIANT CASHES IN AFTER INVENTING 1 WEB LINKS 


BT COULD BE set to win millions of pounds 
after claiming that It owns the patent for 
Web hyperlinks. 

In what could prove a landmark case, the 
company is going to court in February hoping 
to recoup millions of pounds from US 
companies for their customers' use of 
hyperlinks and hypertext. 

In December 2000, the telecoms goliath 
revealed that it was seeking royalties for a 
patent on the system for connecting up Web 
pages it had registered way back In 1976. 

The company has now launched its first 
legal action, against US ISF 1 Prodigy, and the 
two will meet in court on 11 February. BT 


claims that it owns the technology behind 
hyperlinks and wants to 
recover any unpaid 
licence fees, which could 
conceivably run into 
millions of pounds. 

A spokesperson for BT 
has commented: “We are doing this 
because we have a duty to protect our 
intellectual property, just like any company. 

We would expect companies to pay a 
reasonable royalty based on their commercial 
revenues enjoyed as a result of that intellectual 
property and, of course, we would prefer an 
amicable outcome,* 



News in brief 


Dreamweaver users 
can now enhance 
their pages with a 
variety of snazzy 
add-ons from Xara 
Online, Xara 
Modules are available as a free 
extension for the Macromedia Web¬ 
building package and are designed 
to give site creators the ability to 
add features such as custom Web 
graphics, animated photos, scrolling 
text effects and hit counters to their 
pages. The free download can be 
found at www.xafaonline.com. 


^ The Boots Company, owner of high 
street store Boots The Chemists, is 
caught up in a battle over the 

H ownership of the 
Boots.com domain 
name. After 
purchasing the 
name for "a 
modest sum" the company was 
challenged by Bedfordshire-based 
Boots Systems, which claims it has 
owned the domain since the last 
company who possessed It went into 
liquidation in 1995. 

4 A number of customers subscribing 
to V21 (www.v21.co.uk) and its 
unmetered subsidiary Free24-7.net 
(www,free24 
7.ii et) have been 
booted from the 
service for 
excessive use. 

The ISP says It 
took the decision in order to 
prevent the quality of connections 
deteriorating for other users. 




^ BTopenwodd (www.bto pen world, 
com) has introduced a trial of classical 
music and video game subscription 
services. The broadband service 



offers users a searchable 
catalogue of 5,000 classical 
tracks for unlimited streaming 
plus an allowance of 10 
downloads a month for 
£7.99. The online games 
section offers a selection 
of for £9.99 3 month. 
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Adobe 

After Effects 5.5 




News in brief 


London's Design Museum 
(iAnvw,designmifseum.ofg) is ploying 
host to an exhibition dedicated to the 
work of the world’s 
top Web designers. 
Web Wizards includes 
work from the likes of 
Joshua Davies, Yugo 
Nakamura and Daniel 
Brown, and focuses 
on one of the most dynamic areas of 
modem design. The exhibition is 
showing at the Digital Design 
Museum until 21 April. 


4 Lucky Katie O'Brien from Manchester 
has scooped £1 *000 simply by 
christening a pig. I he competition was 
run by oink-oink.com (www.oink- 
oinkxom), a new charily site where 
visitors can buy inkjet 
cartridges, refills, and 
paper while supporting 
the R5PCA at the same 
time. Thanks to Katie's 
quick thinking the site's 
mascot will now be 
branded 'Pigment'. 



After Effects 5 J swoops in 

CREATE GLORIOUS MOTION GRAPHICS AND VISUAL v 
EFFECTS WITH ADOBE’S LATEST SOFTWARE 


WEB SITE BUILDERS are promised a bundle of 
exciting new features with the release of Adobe 
After Effects 5,5, 

The latest version of the graphics and visual 
effects software is designed to help users expand 
their creative options, with more media types than 
ever before. After Effects 5,5 comes with a host of 
new features to give more precise control over 
motion graphics presentations. New functions 
include multiple views, coloured shadows, stained 
glass lighting and the Advanced 3D Rendered, for 
creating high-quality Intersecting layers. 

The software also boasts versatile import and 
output options with other leading motion graphics 
and animation applications. The package supports 
additional 16-bit per channel file formats. 

After Effects 5.5 includes tight integration with 
other members of the Adobe product family 


including Premiere, Photoshop and Illustrator, and 
as an added bonus, Zaxwerks 3D Invigorator Classic 
is included with the Production Bundle, allowing 
users to transform two dimensional artwork into 3D 
elements wi 111 out leaving After Effects. 

' For visual effects artists and compositors* it is 
critical to be able to immediately see results as 
you are working/ 3 said Loren Olson of Rhonda 
Graphics. 'After Effects just keeps getting better 
in terms of delivering a streamlined workflow and 
immediate creative feedback, and After Effects 
5.5 is the fastest version yet," 

Adobe After Effects is available for an 
estimated street price of £499 + VAT for the 
Standard version and £12G0+VAT for the 
Production Bundle. Upgrades from After Effects 
5.0 can be purchased for an estimated £75+VAT. 
See www.adobexo.uk for more. 


STAT ATTACK 


Nlglit at the Opera Most popular Web sites 


A new game has been launched to 
help people better understand their 
feelings and develop their emotional 
intelligence and self awareness. The 
Garden of Choice 
(www.garden-of- 
choice.com) promises to 
be the first self-help site 
designed to help users 
proactively address any 
personal problems they 
may have, A free trial of 
the Innersense Game* which helps 
players come to terms with their fears, 
can be downloaded from the site* 


Practical internet 

NEXT ISSUE 
ON SALE 

7 FEBRUARY 



NEW BROWSER PROMISES 
QUICKER, EASIER NET SURFING 



OPERA 


OOWNLOAD 


I INTERNET USERS CAN 
now get hold of the 
j latest version of the 
| Opera browser, which 
' f . promises to speed up 
the way people access 
the Web, 

Opera 6.0 includes a 
fully customisable 
interface and a range of 
speed boosting features 
including a 'Hotclick 1 
function where users 
can perform browser 
commands simply by right-clicking and 
drag their mouse. 

While Opera has traditionally been renowned for its 
ability to display several Web pages at once through its 
'multiple document interface' The new version of the 
browser now also features an option for a single 
document interface, for those more accustomed to 
using Internet Explorer or Netscape, 

We've included a copy of Opera 6,0 on this 
month's free CD* and a guide to using the new 
browser can be found on pages 54-57. 


A RUN-DOWN OF THE UK’S 
BIGGEST ONLINE CROWD- 
PLEASERS 



Search engine, Yahoo!, 
is ft film favourite 


B 


5 

6 

7 

8 

9 

10 

It 

12 

13 

14 

15 

16 

17 

18 

19 

20 


MSN.co,uk (6,7m) 

MSN.corn (6.2m) 

Yah oo, corn (5,6m) 
MicrosofLcom (5 .fern) 
Passport, corn (4,9m) 
treesefve.com (4.3m) 
MSN Messenger (4m) 
Askjeeves.co.uk (3.4 rn) 
Yahno.co.Lik (3.2 m) 

AOt Proprietary (3,1m) 
B8Ccn.uk (3.1m) 
BTOpenworld.com (3m) 
Google.com (2.6m) 
Lycos.com (2.6m) 
Amazon.co.uk (2,5 m) 
XlO.com (2,3m) 
TiscalLco.uk (2.2 m) 
AOL.com (2.1 rn) 
AOL.co.uk (2.1 m) 

Friends Reunited .co uh (2,1m) 

Suurcet www.jupltermmxl.eom 
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look forward \ % Bropenworld 


I . --¥.VV. 
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CD missing? 

Cat! 0800 328 4992 or visit 
www.btopenworid.com 


Now you have a CD to use the internet anytime, 
you may want to install it anytime. 

Some suggestions for when not to install the CD: 

* Operating heavy machinery* During job interviews • Driving a bus 

* Weddings • Eating fried chicken • On a first date ■ Taking a shower 

* You get the idea. 

With BTopenworld Anytime, you can surf the net whenever you like for just £14*99 a month and no internet call charges. 



BT. More connections. More possibilities. 


ITIOPI NWCTH □ ANYTIMr 15 A MONTHLY PACKAGE WHICH COSTS E 14 . 9 & PER MONTH WITH NO INTERNET CALL CHARGES, -WYMENT MUST BE MADE BY CREDIT CARD (VISA/DELTA OR MASTERCARD). 
REQUIRES A BT ONE. TERMS AND CONDITIONS APPLY. BTOPENWOflLD AND THE BTOPENWORLD ORB ARE TRADE MARKS OF BRITISH TELECOMMUNICATIONS PLO 





News 

New products 


Book review 


Online lob Hunting 

TAKE ADVANTAGE OF THE WEB TO 

IMPROVE YOUR CAREER 

Author; Marlin Yate & Terra Dourbn 

Publisher: Kogan Page 

Price: £8.99 

URL: www, kogan - pa gexo, uk 

ISBN: 0-7494-3646-8 

IF YOU'RE BORED wilh your current job arid 
want something a bit more "you', the Net is a 
great tool for exploring a new career path. 

This book is a well-informed guide to using 
the Web to hunt down and apply for a new Job 
and takes you through the whole process step- 
by-step, The guide covers aspects such as 
electronic CW and covering letters, a roundup 
of the best employment search portals 
and how to formulate a 
"plan of attack* on 
potential employers. 

Another helpful 
chapter covers online 
privacy, and explains 
how you can avoid any 
nasty problems by 
keeping your job hunting 
a secret from your 
current employer. 


m 

ONLINE 

JOB 

HUNTING 


Plus Points 


i ■ ■ 


y ■ ■ '■ ■* m 

Plus/ 

tor Windows 


Name: Plus! for Windows 
Developer: Microsoft 
Price: £29,99 
URL: www.microsoftxom 

ANYON E ALREADY GETTING bored of 
Windows XP can now superehaige Ihe 
operating system with enhanced digital media 
tools, new games and eye-catching screen 
savers thanks to the release of Microsoft Plus! 

Fhe software, a plug-in for Windows XP, 
boasts powerful digital media utilities such as 
Plus! Voice Command, which lets talkative 
users control Windows Media Player simply by 
speaking commands into their PC, 


MP3 fanatics can get greater enjoyment 
from their music using the software, which 
features the Plus! Speaker Enhancement, 
which is designed to dramatically Improve the 
sound of many common desktop speakers. 11 
also allows for easy conversion of MP3s to 
Windows Media Audio format. 

As well as these enhancements to the XP 
digital music and video experience, Plus! 
comes with a variety of 3D visualisations, 
screen savers and games to keep even the 
most impatient of Windows users amused. 

Microsoft Plus! is priced at £29.99 and 
online information is available at 
www. microsofL com. 




Name: EZ- Mixer 
Developer: IK Multimedia 

Price: $39,99 {approx, £28) 
URL: wwwxz-miyer.com 


ANYONE WITH A penchant for dance music can now seize fhe opportunity to 
become a household DJ name in their household. 

EZ-Mixer is an MP3 remixing program that emulates a typical two track 
mixing desk. Features include song position controls with loop and marker 
points, manual and automatic crass-fades, BPM (Beats Per Minute) 
determination and adaptation and pilch/lernpo control for each track, 

_ The program comes with 10 royalty-free dance 

tracks to get you started and lets you export to 3 
number of different file formats including Wav, Aiff 
and QuickTime. It also supports direct song ripping 
from audio CDs so you can start sampling. 


Hardwired 



Product: MouseBean 
Price: £6.99 

Contact: www.mousebean.com 

Beans means mice 

IF YOU DON'T want to end up doing 
yourself a mischief by rupturing your wrists 
using your mouse, splash out on one of 
these ultra comfortable rests. Fhe 
innovative pads attach to the back of your 
mouse and form a gap under the hand, 
helping to reduce pressure in the wrist and 
protect the delicate median nerve from fhe 
dangers of poor posture. 




k 
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Product: 

PCVC75QK 

Product: 

DRU110A drive 

Price: 

TBA 

Price: 

£169 

Contact: 

wwwphilips.co.uk 

Contact: 

www.sonycp.com 


Moving pictures 

THIS PORTABLE PC camera can perch on 
your PC, laptop or desk and lets you enjoy 
live Web chatting and video messaging. 
Voice recognition means you just speak to 
the camera to lake a life-like photo of 1 
MegaPixel resolution, or video al 60 frames 
per second. What f s more, the device 
includes an implemented scanning function 
for text, images and 3D objects. 


Write on time 

SONY’S FIRST FORAY into the world of 
DVD writing promises to deliver a new level 
of convergence between personal 
computing and home entertainment. The 
new drive supports 2,4x maximum writing 
speed* allowing users to record about 1Gb 
of data in just five minutes. The drive afso 
supports 12x and 10x maximum writing 
speeds for CD-R and CD-RW respectively. 
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News 



dimension 


Clean as a whistle 


Name: 

Clean 3.0 

Developer: 

Steinberg 

Price: 

£24.99 

URL: 

www.steinberg.net 


MUSIC FANS WHO can't bear to see their 
crackly old vinyl gathering dust can now give 
them the once over with Clean 3,0 and 
convert them into digital format. 

Even 

beginners are 
promised an 
easy passage 
to musical 
perfection 
through the 
softwares 
user-friendly 
interface which 
allows the 
sound quality 
of records, 
audio cassettes 
and MP3s to be improved. This latest 
version lets users remove the hiss, crackle 
and pop from old records then bum the 
restored music to CD on a PC. 

Even MP3 files can be touched up and 
corrected thanks to the range of effects and 
features that can be applied using Clean 3.0. 
The software costs £24 99 and is available 
from www.steinberg.net. 


Product: Gipset 4175isdn 
Pricer £160 approx 
Contact: www.siemens-mobile.com 

Wirelesss wonderland 

THIS CUNNING PIECE of gear from 
Siemens can transform your home into the 
ultimate message centre. A phone, fax and 
an ISDN-mode all rolled into one, the 
discreet base station enables wireless Net 
access at ISDN speed and boasts wirefree 
telephony for up to eight mobile devices. 
This is achieved by connecting a USB 
Adapter to your desktop PC or notebook. 


Name: 

3D & Animate 

Developer: 

Serif 

Price: 

£59.95 

URL: 

www.serif.com 


WFB SHI DEVELOPERS can now add a new 
dimension to their pages with fully animated 3D 
text and graphics following the launch of Serif 
30 St Animate Graphic Effects Studio. 

The package Includes Serif 3D Plus 3 which 
helps users create Web-ready animations as 
well as 3D designs for print publications. The 
software comes bundled with a collection of 
professional standard 3D objects, 
backgrounds, textures and tutorials to make 
productions go as smoothly as possible. 

The new version allows users to create their 
own 3D models in the "3D Workshop' and 
construct objects using adjustable 
QuickShapes, simple drawing tools or imported 
clip art. Enhancements to the animation 
features means the Galleiv now comes pre- 
loaded with dozens of animated effects that can 
be applied to text and objects. The scene's 
camera view can even be animated. 

The package costs £59.95 and details are 
available from www.3erif.com or by calling 
0800 376 7070, 


Product: S7 Speaker Sound System 
Price: £129.99 
Contact: www.nsis.com 

Flat beats 

MUSIC NUTS ARE in for a treat with this 
gorgeous six speaker PC sound system. 
Not only does it include two front, two 
rear, a centre and Subwoofer speakers, 
desktop intelligent control box and remote 
control unit, but those generous folk at 
Netway have thrown in a free advanced 
5.1 -Channel PCI Sound Card. And you 
thought Christmas was all over 


Net watch 


Chris Ellison 

INTERNET 
FREEDOMS 
SPOKESMAN 
CASTS A 
WATCHFUL EYE 
ON THE LATEST 
ONLINE 

DEVELOPMENTS 

THE FUNDAMENTAL RIGHTS in a 
democratic society include: freedom of 
speech, privacy, and democratic 
debate. The Government's "terror" Bill 
debated last year uses the 11 
September attack to justify removing 
them. Sweeping legislation in the UK, 
the rest of the EU, and the US is set to 
turn the clock back on democracy by 
over a hundred years. As a 
spokesperson for Liberty put it: “These 
things won't make us safer but they will 
make us less free". 

Take “freedom of speech" to start. 
Under the proposed Bill, the 
Government will make it a crime to use 
threatening, abusive, or insulting words 
that might incite religious haired, No, 
they don't mean Bush referring to the 
Al-Qa’eda as “thugs" or Boris Johnson 
saying, “Bin Laden should die, but we 
must try him first". No, no, they seek, 
rather, to “reassure Muslim 
communities" (sic). Find yourself 
embroiled in a religious debate, though, 
and you could find yourself facing a less 
reassuring seven-year jail term. 

Under the Bill, the Government wants 
the police to have access to anything 
that might be relevant to a criminal 
enquiry and wants ISPs to retain your 
emails and Web logs just in case. As 
they see it, even if you're not a terrorist 
there might be something else they can 
get you for. 

Or take democratic debate. The 
Government wants EU judicial and 
police laws to become legislation 
without the need for the inconvenience 
of parliamentary debate. Democracy, it 
would seem, just slows down the 
process of Government. 

The Government has always argued 
that if you are innocent, you have 
nothing to fear. I wonder if the ordinary 
people on the receiving end of the 
bombing of Afghanistan would agree? 

internet freedom can be contacted on 
campaign^netfreedom.org. the campaign's Web site is at 
www.netfretdom.org 
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GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE'S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET , PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER'S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Letter of the month 


Competition winners 


Congrats to issue 60‘s winners of Web 
hosting accounts from 1 #1 Internet. 
They are Colin Sands of Newquay, Jim 
Cook of Fife, Madeline O'Donnell of 
Basingstoke, Mrs Hancock of Penzance, 
S Aldridge of Wellingborough and Mrs 
Cox of 5 tow bridge. Congrats to you all I 


ZOOMCAM USB 



Letter of the month 


Every month, the best letter we receive 
will win a splendid ZoomCam Webcam 
(pictured above). The camera is ideal for all 
sorts of multimedia applications including 
video capture, video mail and 
videoconferencing. Available in USB, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant family, 
friends and colleagues. 


Right up 

I Ve stumbled across an incredibly useful British 
Web site that I feel I must share with your 
readers. It’s called UpMyStreet 
(www.upmystreet,com) and it gives you heaps 
of useful information about the area you live in* 
You simply type your postcode into the small 
text field on the front page, hit the 'Go* button 
and then wait a few seconds for the site to 


GMM 9 I 


ABQ tnUPWY STnEET ■ 




hfonnaswn | FirriMiiNfo^st . ■■ | Cbestatk I 

You*f> In Phi ChanyMo.] @ Tlk * 


The rmal life guide to ESH1 2JS 
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UpMyStreet.com gets top marks from one of Practical Internet 's 


render 


my street 

deliver a whole gamut of facts and figures about 
the area. 

This includes a map, property prices, 
classified ads relevant to the area, nearest 
shops, hotels and cinemas, council tax rales, 
nearest schools with performance ratings, crime 
rates and your local council and MP's contact 
details. It's a must visit - and, no, I'm not linked 
with it in any way! 

Greg Hhuiis 

Thanks for that, Greg. UpMyStreet is indeed a 
great site - a superb example of how useful 
the Internet can be on a local basis* Why not 
check out Povlser (www.provlser.com) and 
lnfo4Local (www.lnfo4bcaLgov.uk) for more 
details on your local authority as well. 

And don’t forget that there’s a complete 
rundown of all the top British sites in this 
month’s 2002 Practical Internet Awards 
starting on page 38. 

If any other readers have suggestions for 
more great British sites that you think we 
should be highlighting, why not send us an 
email at pi@paragonxo.uk and we’ll do our 
best to highlight them here in the months to 
come. We’re keen to shine our spotlight on 
the Web’s best UK services. 
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Reader's tipl^XI 

Free Answers 


I jred o t silting on hold waiting for a lech support 
di one ? if you've got a question about any software, 
you might have better luck and faster service if you 
search first af Free Answers fwww.freeanswers.com). 

ft picsenls you with links to knowledge bases. 
Hamish Melakan 


IE Power Kit was great 

Thanks for the incredibly useful Internet 
Explorer Power Kit. which was explained in issue 
62 and provided free on the cover CD. 

Em now surfing the Web faster using the 
excellent Tweakll, getting thumbnail Web 
browser search results with Grata and browsing 
the Web offline to cut my phone bill using 
Surfsaver. 

Best of all, though, is the TalkToMe utility, 
which reads Web pages to you. Never again will 
I struggle to l ead Web pages with tiny text on 
when I can get them read to me instead! 

Harmsh McTaggart 

Glad you found it so useful, Hamish* Be sure 
to check out the Top Ten Modem Boosters in 
this issue - and free on the cover CD* 


Pender Hatuish McTaggart tooted up with our collection af top 
internet Explorer tank hi issue 62 

Flash ain't so flash 

First off, great magazine, most of the info is 
great with some really useful articles and some 
very useful cover mounts but can I take issue 
with one thing? In your December issue you 
stated? "While we are the first to advocate the 
use of Flash on Web pages../* Errr, why? 

let’s analyse this sensibly. Flash is unreadable 
by most search engines. Without a bit ol 
cunning engineering underneath, any small 
business site is going to get lost if it is totally 
reliant on a Flash site. Many (most?) Web 
designers are just that - they are not 
programmers, and often don’t understand the 
deeper implications of what they are doing, so 
that when a client wants a site built and asks for 
Flash, or when the designer decides the cool 
effect he 
has been 
dying to 
use needs 
Flash, they 
are 

probably 
consigning 
that site to 
the 20 odd 
per cent of 
sites that 
will never 
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a Talk About It 

Want your own w*b address? 

Check If with 


Upload to My Space ! 


Featuring 


Insurance Made Easy 


Hometown 


Web Watchdog 


BUl d Your Web 


[ Explore'Technology 


Be a Web MBStftr 

Expcrt planning, vivid 
colours, jazzy fonts. 
Hot tips to create your 
dream website 


r/TVij 


BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN'T GET A REPLY? SEND 
YOUR PROBLEMS TO OUR CANINE 
CONSUMER CRUSADER AT 

WATCHDOG© PARAGON.CO.UK 


technology 

Build Your Web Page 

Getting Started 
Web fiuikftng Software 
Design Tipi 


tourFiart Web Page 

It's easy vttti AOL Hometown 
Easier to use, ft new to el her. 

ftndmore Web space 


Help Sr Ups 

^ A fSegrinErs' Guide lo HTML 

■-flTl pa and TodrtoGet Your Site Noticeo 

Resources 

jjMdfce YourOrapMra Load Fool or 
j Create a W*t) Page Bannerirt Minutes 


{ran pKt ??p 

+ Nigel Slater’* "Appetite" 


!’m considering signing up to AQL’s 
unmetered Internet service and also want 
to take advantage of the free Web space 
that comes with each account. I already 
have 3 Web site with a total file si ic of just 
2Mb, but it has high traffic of around 5,000 
hits per day. 

If I transfer my Web site to the free AOL 
space and point my domain at it, will I be 
penalised by the high amount of bandwidth 
that it will use? 

Mike Artcrmn 

AO Is communications department told 
Web Watchdog: "Mr Ancram will certainly 
be able to make use of the 20Mb of free 
Web space that's available with each AOL 
screen name. An AOL account offers up 
to seven screen names, so a member 
potentially has up to 140Mb at their 
disposal. So tong as the page conforms 
to AOL’s Conditions of Service then there 
is no reason why that Web page should 
be taken down. Like any community, AOL 
has a set of rules defining acceptable 
conduct, and given that AOL is a family 
service, these are particularly important 

“Should you require any additional 
Information related to our conditions of 


AOL has recently fncreaseil the amount of free Yt'eb space H 
provides with fts accounts Jo 20Mb per screen name 

service, please call our freephone helpline on 
0800 279 7444. Rill details are also available 
to AOL members at AOL Keyword: conditions 
of service/ 

Finding ISPs abroad 

I have 3 tricky question for you I have just 
drived in Germany and want to set up a free 
unmetered internet access account - but I 
cannot do this my existing UK ISP. 

The problem I also have is that I can't speak 
or road a word of German so Em completely 
stuck. I was woundering if you know of any ISPs 
that do the above and would you he able to 
advise me on the best ones? 

Tehi McGi tfili 

We’d suggest you buy a dictionary, Terri, and 
read our tutorial on translating Web pages on 
page 58 of this issue! 

Seriously, you could also check die 
International ISP listings site ISP.com 
(wwwisp.com) which provides details of 
thousands of ISPs across the world - 
including Germany and other European 
countries. Best of all, it's all in English too* 

Let us know how you get on. 
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Backchat 

Your letters 


^ be indexed by an SE, and even if they are, will 
never attain a high SE position. 

Flash browsing often requires a download 
yes, I know a tot of machines come with it 
installed now, but I still have a lot of clients who 
mistaist or don’t want to spend the time on 
online downloads, and whose machines were 
not Flash-enabled out of the box,-, so to 
encourage the use of Flash, you arc 
encouraging the exclusion of many users. 

Flash excludes users who need to be able to 
adjust type sizes on screen by use of the Text 
Size control on their browser. Flash encourages 
designers to build in navigation that is invisible 
to non-image enabled or non-Flash enabled 
browsers, so again limiting access to the 
Internet, 

All of the above is fine, so long as 
programmers are aware of the problems that 
they are creating for themselves, and users, by 
making use of Flash. 

I’m not anti-Flash. I use it and program it for 
clients but for most business applications, it is 
not the best tool around Most B2B sites would 
be better looking at speed arid SE positioning 
than looking pretty, and B2C sites really need 
to look at speed until broadband has wider 
availability. 

We are big users of Dreamweaver and 
Fireworks, so we definitely aren’t anti- 
Mac romedia either. Just don’t get me started on 
Microsoft] Qkay t rant over, going back to being 
a Luddite in private now. 

Graeme Freesinuti Xing 

Tniej Web sites designed entirely in Flash 
may not be great for securing good search 
engine positions - although some search 
engines have begun ‘spidering* Flash content 
- hut it is great for giving your site a stylish, 
Interactive feel that static HTML cannot 
match. Our advice is to use Flash sparingly 


around your site along with HTML to get the 
best of both worlds - high search engine 
positions and a dynamically designed site. 

Super-fast connections 

l f m thinking about getting broadband Internet 
access after suffering too many years with the 
legendary World Wide Wait, I was therefore 
very Interested to read your feature. The UK’s 
Cheapest, Fastest ADSL ISPs in issue 62. 

I was particularly interested to see the test 
of lomart's CopperBursl 500 2Go, which 
provides a Do-It-Yourself ADS I kit to avoid 
installation delays and reduce overall costs I 
think I’m going to try this service out. Thanks 
again for the useful info! 

Grela Moor 

That DIY ADSL service does sound good, 
Greta, but make sure that you already have 
an ADSL modem in your computer or can 
buy one cheaply to make sure you lake full 
advantage of the installation savings. 



Oor ADSL feature In Issue 62 Spurred on one reader to gel a 
super-fat, stwayson connection in hoi home 


Cookie cruncher 

I would completely disagree with the 
comments from the experts who commented 
in favour about the EU’s possible ban on the 



use of cookies on Web sites (News, Practical 
internet issue 62). 

Ihese small pieces of code which track our 
every move on the Net are a menace and 
infringe everyone’s rights to privacy online. 

Why should Web site owners know what we do 
when we visit their sites? And why should they 
gather sensitive information about us to use in 
any way they want? It’s just not right. 

I don’t support the meddling EU officials 
about many things, but this is one issue that f 
feel they have got right. Let’s hope the ban 
comes into full operation quiekfy. 

Damien Holmes 

The use of cookies is a controversial one, 
Damian, and everyone has a different opinion 
on them. Web designers love them because 
they can tailor their site's content to the 
needs of users while users like yourself often 
argue that this is unnecessary. 

So there are two sides to the debate - and 
only time will tell how the decision goes. It 
does, thought look like cookies will get the 
chop later in 2002 when the EU pushes 
through new legislation. 


Attachment of the month 


We love this amusing advertisement hoarding for BMW which has appeared across 
America in recent months. 

Like so many pieces of equipment, this hatchback is one piece of equipment that runs 
far better without windows. 

Thanks to Greta Gooding from Cirencester, Gloucestershire for sending it in after her 
holiday there. 

If you've received a quirky or funny email attachment that you’d like to share with 
other Practical internet readers, send it to us at pi@paragon.co.uk with the heading 
'Attachment of The Month: We feature the best ones here evry month - but please 
keep 'em dean though, folks! 
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Letters 



RIGiARD COHEN, CO-FOUNDER OF 

THE DESKTOP LAWYER 

(WWW. des ktop law ye k .net)* 
ANSWERS YOUR INTERNET LEGAL 
QUESTIONS FOR FREE 

Email us at watchdog® pai^on.co.uk with 
rtie subject 'legal Aid 1 and we will forward 
your question on to Richard 


I would tike lo add some MP3 music downloads to my site, 
whidi offers arrange of freebies. I know that this is a 
controversial area after all the fuss about Napster Iasi year. 

How can I offer these and be legally in the dear? 

Graham Miduielt; 

The reason for there being a fuss about Napster is lhat it 
provided an unrestricted song-swapping service that 
invariably infringed the copyright in the songs. The problem 
was not with the MP3 file, which is a legitimate piece of 
software but its use by Napster to allow songs to be copied 
whereby their copyright was infringed* 

You appear to be proposing to allow users to download 
MP3 music files from your site for free. Provided that you 
have permission of all of the copyright owners, you may 
legally do this. A song has copyright in the lyrics, the 
music, and rite recording. 

Hyou want to obtain permission, you will need to 
contact the Mechanics 1-Copyright Protection Society or the 
copyright owner direct in some cases. The respective 
record companies have rights in their recordings and may 
be able to give permission on behalf of the performers. 

However, a person is allowed to copy work provided it 
constitutes fair dealing. Allowing download for the 
purposes of criticism, review, or news reporting Is fair 
dealing. The purpose of your site is to allow people to listen 
to free music, and without permission, you will be legally 
responsible for any infringement of copyright 


^ mapster 


The Lowdown 


A 5 you know, fil e shgrmci ut Napster Has been suspended 

for several month*. During that lime, wove been blovvn away 
by Die number of Napster users whn've conhnued to download 
the 5tftware and use it to organic and play their muse These 
dedicated users keep us inspired as we work on our new 
morubeiship service. We're In the homo stretch, with all of our 
critic^ fntimol&gy complete and In testing 

we're also working hard to resolve our legal issues We're 
moving toward 3 settlement mAh the m^jor labels that we feel 
will work for rights holders and aHuw us to bring you the music 
you want. The musk and the technology are coming together for 
launch . We can't voir to share 1 1 nil with you. 


Naps ter Preview 

Check out some 
sneak peeks of 
me new Napster 
membership 
service. 


fid? 

Don l get into the same problems as Napster when offering music from your site 


flfflfl^r T-Shirts 


bargain HOST 

Big webhosting deals 





mHost.co.uk provides 
cost UK webhosting and 
domain name registrations. 

BUDGET Account 35Mb only £12.99 pa 
, BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting account includes: 

FREE Domain Name or Transfer 
UNLIMITED POP3 email accounts 
UNLIMITED email forwarding 
UNLIMITED auto responders 
Frontpage extensions 
PHP4 and MySQL database 
Password protected folders 
Full CGI-BIN and PERL Support 
Pre-installed CGI Scripts 
SSI (server side includes) 

! NEW SSL enables secure sue 
Control panel 
Graphical visitor stats 
Logs and usage stats 
No adverts or popup banners 
24/7 FTP access 


Windows 2000 
option available. 


■ibhBBI 

No hidden charges. No added VAT 



































SAVE £2000 IN A DAY 



T he Internet has received a lot of bad 
publicity over the years and many 
people still refuse to get connected 
because they are worried about how 
much it will cost them. Of course, we 
know that the Internet doesn't have 
to cost you an arm and a leg, in fact it can 
actually save you loads of dosh, You can use it 
to discover the best bargains, cut price deals 
and special offers, possibly saving yourself 
hundreds of pounds. To give you an idea of the 
savings that can be made, we have taken some 
everyday examples of what people have to pay 
out for, and managed to make a saving of just 
over £2,000! 

Starting with the obvious money saving areas, 
we take a look at some of the many Internet 
access deals available. Ihere is a wide range of 


access and pricing schemes and it is wise to ask 
yourself if you are currently using the best one. 
Online shopping is another area where you can 
save some serious money and we will be 
showing not only the most popular online 
stores, but free software that will scurry round 
and find the best deals. In the same vein, we 
aiso turn our attention to online price 
com pa ii son tools that discover the lowest prices 
for whatever you want to buy. 

There are many more ways in which you can 
save money using the Net. For instance, it Is a 
valuable research tool. We are all familiar with 
the knock at the door or the phone call from a 
sales rep telling us that we can save money off 
our gas or electricity bills just by changing 
companies. On the Internet, you can easily 
check out all the utility suppliers in your area. 


There are even online calculators that analyse 
your gas and electricity usage then tell you 
which supplier is cheapest and even how much 
you can expect to save. Signing up online to a 
new supplier can earn you cash back, too. 

That's not all. Just think about the bills you 
pay each month, such as the mortgage and car 
or house insurance. With the Net you can 
quickly find the best loan that suits your 
finances and insurance deals that give the right 
cover at the most competitive price. Online 
banking can also save you money by making it 
easy to move your cash from low interest 
current accounts to high interest savings 
accounts, or to apply for a now credit card with 
an unbeatably tow introductory deal Finally, 
well be showing where you can find free stuff 
too. Literally free goodies! 


Change to a cheaper unmetered ISP 


SAVE 

£84! 


YOU MIGHT ASSUME that 
flat fee unmetered Internet 
access is the best deal on 
the market at the moment. 
No matter how many times 
you log on to the Net or how long you stay on, 
you can rest assured the bill will not exceed a 
set amount. For some people it may well be the 
best access plan, but it will not suit everyone. 

By analysing your Internet usage you may find 
that you can save money by switching to a 
different plan. 

How many hours a week do you spend 
online? When do you log on? Many people 
spend all day at woik and so only log on to the 
Net from home in the evenings and weekends. 
Switching from full unmetered access to an 
evenings and weekends service can save up to 
a fiver a month. If you use 
AOL (www.aol.co.uk) it may 
be wise to think about 
whether you really need its 
services* Much of its content 
can be found elsewhere on 
the Net if you’re prepared to 
look. AOL costs £14.99 a 
month for unmetered Internet access, but 
Freescrve {www.freeserve.com) is only £12.99, 
saving £2 a month. V21 (www.v21xo.uk) is 
only £9.99 monthly, saving you £60 a year, and 
Free24-7 (www.free24-7.net) offers unmetered 
Internet access for an incredible £7.99 a month. 
That slashes AOL charges almost in half! 

If you work shifts or part-time and are at 
home most afternoons, then why not switch to 
an access plan that enables you to use the Net 
at these times? For just £5.99 a month, 

Treechai iot (www.freechariot.co.uk) enables 


you to log on from midday until 5pm every day 
of the week. That's over 100 hours Internet 
access a month for less than six quid. 

Free as you like 

Would you like free Internet access? Really free, 
with nothing to pay at all? Of course you would, 
and Comundo-Glow provides ii. Just point your 
Web browser at 

www.lycosxo.uk/webguides/lycosonline/ 
commdex.html and sign up. Of course, there is 
a catch, tn this case, you have to buy a dialer 
box that plugs into the telephone socket to 
redirect your calls through the Glow telephone 
network It costs £20, but you get £2 0-worth of 
free calls credited to your account. With 
Comundo-Glow the first 30 minutes of Internet 
access every day is free. You are allowed to 

stop on longer, but 

YOU CRN OFTEN SAVE 


MONEY DY SWITCHING TO H 
DIFFERENT SERVIGE 


it will cost Ip a 
minute after the 
free period. 
However, this is still 
incredibly cheap. 
Obviously, this is 
only suitable for 

light users, but illustrates the fact that there are 
some great access deals around and that can 
save you lots of money. 

There are hundreds of ISPs and each one has 
several offers so checking them all out can be 
time consuming. However, there are some 
handy tools that can cut the time down to a few 
minutes rather than several houFS. At 
08Whatever (www.OSwhatever.com) you will 
find an interactive ISP wizard. This asks you a 
few simple questions about how you access the 
Internet and how much you want to pay, and 



Save money on Internet access by using the fSP Wizard at 
wwwJSwlMtevef'COfn, if will find you the hest deal 


M fin iSP 


D 




Net 4 Nuwt has the most comprehensive list of ISPs and the deals 
they offer. Check uut Me best access plans 


then provides a comparison table of ISPs that 
match your criteria. Net 4 Nowt 
(wwwmet4nowt.com) has a comprehensive list 
of ISPs with details of all access plans and 
prices. At ISP Review (wwwJspreviewxo.uk) 
you will find lots of useful info about ISPs. 

For most people unmetered Internet access is 
the best option, so by switching from AOL, one 
of the most popular ISPs, to Free24-7 you can 
save £84 a year. 
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SAVE £2000 IN A DAY 
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Offline browsing 


SAVE 

£48! 


Net visiting Web pages then disconnect and 
read them in IE’s history. 

OFFLINE BROWSING CON 


OFFLINE BROWSING CAN 
save you both time aid 
money. The idea is that 
instead of connecting to the 
Inlernet to browse Web 
pages, you browse them on your hard drive. 

Not only is this much faster, you don’t have to 
worry about connection cut-off times or how 
much it is costing you if you pay by the minute 
for Internet access. You can happily linger for as 
long as you want on each page while saving 
connection charges. 

First, though, you have to gel the Web pages 
onto your hard disk drive and there are several 
ways of doing this. One simple way is to select 
'File’ and then 
‘Save’ in your 
browser 
whenever you 
see a page you 
are interested 

in. Don't bother reading it, just save it to hard 
disk and move on to the next page. After visiting 
and saving all the pages you want to read, 
disconnect from the Internet and then double 
ciick the html files to load the Web pages into 
your browser. 

In fact, you don’t even need to save Web 
pages because Internet Expiorer does it 
automatically. Start Internet Explorer, but don’t 
connect to the Net. Select View’, Explorer Bar’, 
'History 1 and a new pane is drawn on the left 
which lists the Web sites you recently visited. 
Select File’, ’Work Offline’ and then click a site 
in the History pane. It will display the pages you 
visited on this site and clicking a page loads it 
into the window, it’s easy to whiz around the 



Sai# money by browsing ihe Web as fast as you can then discon¬ 
necting and loading the pages from internet Explorer's history 


SAVE TIME AND MONEY 


The whole shebang 

Instead of saving a few Web 
pages, why not save the whole 
site? If there is a Web site that 
you frequently visit, there are utilities that 
can copy it and save it to disk. You can then 
browse the site at your leisure offline, saving 
you online charges. There are several tools that 
enable you to copy Web sites, such as HTTrack 
Website Copier from www.httrackxom. 
Website Copier is fully configurable with lots of 
parameters, multiple connections, update 
facility and more. Just give il a URL, tell it how 
deep to follow links and set it going. It will 
download every Web page, linked page and all 
the graphics automatically. 

Light Net users are best with pay-as-you-go 
access and by using offline browsing you can 
cut your telephone hill in halt. We reckon you 
can save around £4 a month or £48 a year* 


Browse offline with IE and reduce 



Full speed ahead 

Save money on Net connection charges by 
visiting Web sites and pages as fast as you can. 
Don't stop to read anything and as soon as a page 
has loaded, you should click a fink or enter a new 
URL. Log off the Net when you have finished. 



Show the History bar 

After logging off, go to the File menu and 
select 'Work Offline'. Now dick View’, 'Explorer 
Bar\ History’ and a new pane opens on the left 
listing aif the sires you recently visited. You can view 
previous days by double clicking them at the top. 


































































SAVE £2000 IN A DAY : 


Get a cheaper phone provider 


INTERNET USERS ARE well 
aware of the cost of 
telephone calls and after 
sorting out a cheaper 
Internet service provider or 
access plan, the next target for savings is the 
cost of voice calls. The Internet makes It 
extremely easy to research telephone providers, 
check on prices, and calculate savings* A good 
place to start your enquiries is at 
www.phonebills.org.uk where you can compare 
the services offered by BT, Eurobell, Kingston 
and Telewest. You enter your postcode first, 
then proceed to answer some basic questions 
such as the number of local, national and 
international calls you make each month. After 
half a dozen or so questions, a table is displayed 
that shows a typical bill with your current 
provider and the best savings with the same or 
other providers. 



Helping You Compare 
Telephone Bills 


An independent industry guide 

iw. 

■niftn- ra 4 fiFTFI -hi teltxanr, ia*ucw rpvihplni 


BTp «no«u* *& K lngiton •". 


Kw ■ nmAntoi tiHbmud-. rjmwMVlwr «OT-T^ ,r ' “£™*****" 
Wfcl ibrml*rwi( chair- rfirifWl Ufffi « 5 d “f * 

Mflf iVfW =■** pi?oa|>»Olfe< At** S*JITT™*»* iJfilni A*W* 


SAVE 

£ 135 ! 


SjprOwrr p b#lTtw Wib«t*u u htfflLt fwiiWl»Jp rmiccnp.Bpic** j™H7 1 
tmnp™*, Iblt4 *tLhVt, diphdtaf Oft Hi* r^ii flf T™ ™** ■ “ " ,3 * 71 fiIi X 1 


TriTwIUw Iftd «,[TV*Tt rtTfoiM ML TJiii f [HMi rtflf K" iW«f tnnWf n Ibr UK * * 


Jl «4 h VS JW «" 5 ™ riDn^pnilUit. you Mid lJ 


h*it& ODyowprrtftt Thu ■-*pr. »r 


Go to wwY/,pho/wbf(fo orgrUk $nd St will compare the services of 
four telephone companies sod find the cheapest fen you 


Discovering the savings that can be made 
with other telephone companies is easy, but 
more tedious and you will have to visit their 
Web sites. Companies like Quip 
(www,quip.co.uk) can save you up to SO per 
cent on national and International colls. You can 
sign up online and use the Web site to manage 
your account and pay bills. 

Powergen (www,powefgen.co.uk) provides 
an online calculator that enables you to work out 
how much money you will save each year and if 
you sign up online you can earn up to £50 
cash-back, One.Tel is yet another telephone 
company that you can access through your Web 
br owser and registering online will entitle you to 
£2 worth of calling credit. In addition to cut 
price telephone calls you can manage your 
account online, check the state of your bill and 
even bid for blocks of calls in an auction and get 
up to 50 percent off. 

Reasons to be a gas bag 

British Gas has branched out into many different 
areas over the last few years and among Its 
many services Is cut-price telephone calls. You 
can register online at www.housexo.uk to 
receive a telephone adaptor that routes calls 
through Its service. You can save up to 33 per 
cent on local calls, 50 per cent on national calls 
and 75 per cent on international calls. After 
registering with the Web site you will be able to 
manage your account and view your bilk 
The savings you can make depend on your 
current telephone company, how much you use 
the phone and who you call. By our calculations, 
a typical home will be able to save around £135 
a year with a mix of local 3 nd long distance calls, 
plus the occasional call overseas. 


your phone bill 



the pages you visited. Light grey ones are 
inaccessible because the page couldn't be stored, 
but the others can be displayed by clicking on 
them. Now read Them at your leisure. 


F 


i 


i problem improve yuu f borne mmiqi your info ™ov<? 


gas, electricity and more 

horn b phone & mobile information 

Tho Home Phone Price Lilt Is as Follow*: 

BT British Gat 

standard Com muni cation* 
charge* tall charges 

Pones par p er , ce per minute % Saving 

minute 

Daytime 3.95P 2.63p 

Evening l,49p 0,99p 

Weekend 1.0 Op 0,&7f» 

Daytime 7.91P 3,95p 

Evening 3.95p l,97p 

Weekend J.ODp l.OOp 



British Css provides more than just gas sod here you cm see the 
savings you will make to best sad national telephone calls 


Money saving sites 


www.freewarefiles.com 

Why buy software when you can download it for 
free? Save money by getting your software from 
Freeware Files. There are 
categories for graphics, 
games, H TML Internet tools 
and more. Plus a regularly 
updated top 10 most 
popular files table. 

www. cahoot com 

Internet banks frequently beat the high street 
when it comes to saving money and cutting 
costs. Log on to Cahoot to 
discover a great range of 
deals, including low cost 
loans, high interest savings 
accounts and tow interest 
credit card deals. Bank 
online and save cash. 




www.ebay.co.uk 

There are two ways ynu can save money at eBay, 
by selling stuff you nu longer want in the online 
auctions, and by 
buying goods at 
bargain prices in the 
sales. It pays to keep 
an eye on this site 
because some 
excellent items come 
up for sale. 




www.cdwow.com 

CD-Wbw offers the latest music albums at 
incredibly low prices and there are some 
excellent money-saving 
offerc to be found. Pick from 
the top 20, browse the latest 
releases or check out the 
pre-release zone for hot 
news of upcoming albums, 

www.latebreaks.com 

It's not long till summer and if you are thinking of 
your next holiday then head on over to Late 

Breaks where you will find 
a wide range of discounted 
holds, flights, car hire and 
cruises* Wherever you 
want to go for a break you 
can save money here. 


www.go-fly.com 

With destinations ranging right 
across Europe you will be hard 
pressed to find a better deal than 
at Go, the low cost airline. Rook 
through its online Wdb site. 
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24 hour relief guaranteed 

It s time to get the cure 


Free yourself from on-line stress with the assurance of 24/7 and 
365 day a year protection for your web space, when you select 
Active ISP as your hosting partner. 

Dedicated to the needs of small to medium enterprises, we 
understand your requirement for a fast, ultra-reliable and secure 
environment to build your e-business. 


Active ISP offers scalable web solutions from just £6.45 per month, 
or your own dedicated server from just £170 per month, as well as 
comprehensive site statistics, SQL database packages and domain 
names to suit your needs. 

Your business on-line, all the time. 


Missed out on your .com last year? 

Check out the new .biz and .info domain names for your business today! 


Call us NOW on 0870 730 4000 

or visit us at www.activeisp.co.uk 



Making Active Connections 




SAVE £2000 IN A DAY 


Get cut-rate power, water and gas bills 


SAVE 

£ 197 ! 


ALTHOUGH IT IS easy to 
visit potential suppliers of 
gas, electricity and so on, it 
is time consuming, A faster 
route to discovering how 
much you C 3 n save on your utility bills is by 
using the online calculator at 
wwwxheckitnowxo.uk. There are five steps 
and several forms to fill in before the site will tell 
you which gas and electricity suppliers are 
cheaper than your current ones, and how much 
money you can save each year. 

A Web site providing a similar service is 
www.buyxQ.uk and here you can search for a 
cheaper electricity or gas supplier or combined 
service, or water supplier (and other services 
too like loans and credit cards). It is a five step 
process and all you need to do is make 
selections in multiple choice questions 
regarding your current suppliers and how much 
gas and electricity you use. An interesting 



Go to www.chcckttnaw.ai.uk and after telling tt where yuti live and your current gas and 
electricity suppliers it show yuu potential savings 


additional feature is the ability to 
search not only for the best prices, 
but the best service rating too. 

Another useful facility at this site is 
its advice on water meters. Input 
your current yearly bill, how many 
baths you take, how often you use 
the washing machine and so on, and 
it will tell you if you will save money 
by fitting a water meter. 

Compare away 

Another price comparison site worth 
checking out is Kura 
(www.kuraxo.uk). Answer some 
basic questions about the area of the 
country you live in and current 
suppliers of gas and electricity, and it will Loll 
you the alternatives and potential savings. You 
can even switch to the new company online. 
The Kura queries around 15 gas and electricity 
companies to find the best 
deal for you. At Sei vista 
(www.seivista.com) you 
can sign up online in 
around 10 minutes and 
users save an average of 
£130 on bills. You can 
manage your account 
online and you get an eBill, 
which is a comprehensive 
breakdown of your utility 
bills viewed through a Web 
browser. Just visit the site 
and fill in the online forms 
to discover just what you 
can save. 



At www.buy.vQMk you can find the best dents Iw a range of sendees. Here, we 
selected gas and electricity and it found five money saving deals 

UK Energy (www.ukenergy.co.uk) has Itie 
familiar online calculators that enable you to 
discover the cheapest utility supplier in your 
area, but in addition to this, it can find the best 
Greer Energy supplier. If conservation is much 

THE BIGGER YOUR HOUSE, 

THE MORE YOU WILL SHVE 

more important to you than saving every last 
possible penny, head on over to this Web site 
and it will find a supplier that uses renewable 
energy sources. 

The bigger your house the more you will save 
on your utility bills. For an average size three 
bedroom home, Checldtnow reckons you will 
save £197 a year on just g^s and electricity 
alone if you live in the Northwest. 


Bundle household bills into one with Servista.com 


fer 


Worried! that switch in u will take ages? 

( plupitt I I Save average of E130’ 

gas >You ■C Sign up in 10 minutes 
elertricity I I Gel a single fiHill 


So...^ 


See how much you ran save! 
]BH1 2J5 


(ritmi your pO JtCQdc 


out ilut ■* do tnd haw v* do A 
.0 d tour 

vh«t h*pp»n* you Join u*. 


Too busy? 

Would you lik* m rwfrtlftdl fi* 

I V 

tnti< •m#il 


Vistfl.Cdl [mi in* ii ifu | |TAQ»I 

ions senriue #itti all the extras at s urrce that 

lSS sense [indudwi Senrist».Worl*iall) 




TELEPHONE 


FT 


Your Snv 

£49 per rm 


Chnnsfl: Transfer uf i-T line r New line inecallac 

IndudHS ildfidi'd network nrtfianS and tour ehurui 

0 t :aner Display □ call Sign H r : ail f 1 

Call Diversion Q * |Waft,riCI 0 Cal1 E 

hi want or hove another S!nu? $ 


1** Phew L ine 

o 


.IXUMLIE venf* lAVIhHiV 

(Mm fyjwcjJ ll*K 

■4 (min* prr — 


[Mertb 1 fr j] 

| Hflftlv iwning A 
fTT* [ hWly «*nln„ 4 ^ 

nnnUV* » *>*k*nd 
IVfiini E miL.iiJ J 


Enter your post code 

_ Go to www.servisia.com and enter your 

postcode. This is so that the site can identify the 
utility suppliers that are available in your area of the 
country. Click the arrow button to the right to 
continue to the next page. 


wm Fill in the forms 

Mm there are four tabs to visit for telephone, 
international telephone, gas and electricity. Select 
an option and enter any inf Duration required, such 
as your telephone usage shown here. Click Add to 
Basket’ to include it in the calculations. 




ji uienicnT | m : V1-J» 

Ywaifkit 


Ttibun m 6 Uw wvrilj you have jfl TOUT Chopping 

■■lliEi.Ctfl (Tmf*r ■srf ST lirt*) 

In 


Wviririf Jill 


^ S(FVl!UC<i 

.n llllijt 


^ L jCrvl£[i, Power (5i-<d*rd) 

In i*:*L«* 



FI Go to the checkout 

Mm Remember to add the items you want to 
your basket then head for the checkout by clicking 
the tab at the top-right Here you can see that we 
will save a whopping £268 on our normal bills. 
Sign up with Servisra by clicking ’Proceed’. 
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SAVE £2000 IN A DAY 


Slash your mortgage and insurance costs 



home insurance t 


the lowest quote we’ve found Is 
£3.44 a month or £101. £9 a year 


fir 

mmmmv.' r 

uoyjb ran 

n*n«m in t 

:MN 11 


f i 

I AfitidtiliiCauitt 

r 

1 Mart*!,-Piwduin 


1 Mimjji ^rwmum 



Ta urcnvuf - CIlEfe hiw. In 'i1a» ,jrt.lt* ufjwirCMflr. 
YDlKJlSfeOC - Cllct him In irf h,. puui pjlitYdn(.ijnne>iie 


qmlq] (prim) [<; jJI uT| [f^lul 

4 back 


Screen Trade can give you competitive quotes for house, car arid 
travef insurance, Compare them re your current insure 



‘Ht 

I nUi 1 Jf AdvtrUf top 



1 Step 1 - Your Mattel 



T" 

rann-KH 


I 


fPijr^asTo? 

f Yh 5 & 

<- ves r 


What is ths purpose uf 
your mortgsae? 

Are you a first tims 
buyer? 

Is Hub a Id ITT 
application? 
what is tour Email 
address; 

Where is the property 
located? 

Whdt is the value of the £ 
property? 

What is Vie valua of your £ 
deposit? 

USEStSSS*^ 

will be. 

How Iona would you lika 
to taka the mortgage l £3 
over? 


| Fnglond * 


yo, 


At Money Supermarket you can find a better mortgage. We were 
given T ,SOS quotes, with cash back, tow interest and more 



ver 


*i_UFE INiUMHCl 


I ns u ran 

the Best F 
for the Best 

Get a free quote (tor Ir 

© c 

Motor 

Motor tmiurinttt m«i 
vllfi a p*n*l r.il 6 or doq ft 

Wading Imtinn 11,115 
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SAVE 

£ 1 , 080 ! 


A MORTGAGE IS 
most people's biggest 
financial commitment 
(and headache!). By 
shopping around for 
the besl deal ft can also be the source of the 
biggest savings. Paying off the money you 
borrow is only half the story and it is the interest 
that does most damage to your bank balance. 
Over 25 years those interest payments add up 
to thousands of pounds, so reducing the interest 
rate just a fraction can make a big difference to 
your pocket. 

At Money Supermarket 
(www T moneysuper marketcom) you can find 
the best mortgage from a range of over 5,000 
currently on offer’. It is an eight step process to 
finding the perfect mortgage and all you need to 
do is to answer a few simple questions 
presented by a series of Web forms. Enter 
details of your income and expenses, credit 
history, the type of loan you 
want and a neatly displayed 
table of mortgages is 
displayed. This shows the 
interest rate, monthly 
repayment, and more 
importantly, true cost over 
five years. After entering some typical figures we 
found over 1,300 mortgages that gave us cash¬ 
back of up to £9,000 and savings of £200 a 
month on repayments. 

Mon SyQuest 

(www.moneyquesLco.uk/mortgages.html) has 

a mortgage wizard that works in a similar way. 

You fill in several pages of on-screen forms with 
details such as your salary, type of mortgage you 
want, value of the property and so on. 


MoneyQuesl came up with 141 mortgages that 
fitted our requirements and they ranged from 
cash-back deals to discounted or capped 
interest rates and so on. 

Safe us houses 

There is also a wide range of insurance policies 
you can save money on* such as car, house, 
travel, life and so on. I he Net is the perfect 
research tool and Screen Trade 
(www.screentrade.co.jk) can find you cheap 
home, car and travel insurance deals. Its advice 
isn't entirely independent because it is run by 
Lioyds-TSB and surprise, surprise, our cheapest 
buildings quote was from Lloyds-TSB. Our car 
quote was better, with three good quotes from 
three different insurers. Even if the service is 
independent, you can still save yourself money. 

If you are looking for more unusual insurance, 
such as sport, pet or wedding then head for 
Dotcover (www.secure-dotcover.com). The site 
aims to find the most 
competitive quotes and 
it was very quick to give 
us a couple of quotes 
for a pet dog. Another 
site worth visiting is 
Best Quote 

(www.bestquote.uk.com), where you car get 
insurance quotes for cars, homes, medical 
cover, breakdowns, pets, travef and more. There 
is a really handy directory of links to insurers, 
too. 

Using Money Supermarket to get a quote for 
switching our £50,000 mortgage to a new 
company, we were quoted a saving of £90 a 
month over our current fender. That works out 
at £1,080 a year. 


SHOPPING GROUND FOR 
THE DEST MORTGHGE DERI 
GRN MEAN DIG SHVINGS 


li you arc looking for more unusual insurance, such as sport, pet 
or wedding then fiend for Dotcover 


Use Dealtime.GO.uk to save on shopping 


Winda^jj 



Choose a product category 

Go to the DealTime Web site at 
www.dealtime.co.uk arid choose the category of 
product you are interested in. AN you need in do is 
click one of the tabs. Over 500 stores are covered 
by DealTime, 


Enter a search term 

Here we are in the music section and near 
the top of the page we can select what to search 
for. We will choose 'Artist' arid in the box to the 
right we have entered 'Dido 1 . Click the ‘Search' link 
to scan those 500 stoics for the best deals. 
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SAVE £2000 IN A DAY 


Compare shopping prices 


SAVE 

£ 60 ! 


THE MOST POPULAR way 
of saving money using the 
Internet is through online 
shopping, Web sites such 
as Jungle 
(www.jungle.com)* Amazon 
(www*amazDn. co.uk) and CD Wow (www.cd- 
wow.com) are well known arid we all have our 
own favourite stores. Are they offering the best 
deals though, or are there even better bargains 
to be found* saving you even more money 7 Of 
course, you could visit all the top online stores 
and write down their prices every time you 
wanted to buy something, but this is very time 
consuming. A better solution is to use price 
comparison tools. 

Point your Web browser at 
www.copernic.com and download the free 
Copemic Shopper. This handy tool runs on your 
hard disk and when you want to buy something, 
such as % CD, fawn mower or book, you just 
enter it into Copernic Shopper and it will search 
the Net for the best deals. It queries top online 
stores like Jungle* HMV, WH Smith, BOL* and 
Tesco, and pr esents the results in a table. You 
can instantly see the price at each store* the 
availability, shipping cost and more, What's 
more* all the Information is stored in a database 
so you can browse the results offline. This is an 
essential tool for anyone who shops online and 
wants to save even more money. 


Online savings 

Copemic Shopper is one of the few offline tools 
arid most comparisons are carried out online 
using a Web browser. For example* Online Price 
Guide (www,onlinepriceguide.co,uk) seeks out 
the best deals for CDs, DVDs and books. To 





Bl Pick the best price 

Kfl You may have to select your product from a 
list before arriving at the price comparison screen 
shown here. Deallime has displayed two prices 
from top online stores and dearly CD*Wow is best. 
Just click the 'Buy It 1 link to go straight to the store. 



Copemic Shopper is 3 free toot for seeking out the best prices 
for goods from online stores 

find a CD you simply go to the CD section, 
choose the genre from a list, pick the artist and 
the available albums are listed. Click the 
'Comparison' button and the prices at popular 
online stores are shown. A wider range of items 
can be compared at The Price Guide UK 
(www*price-gurde.co.uk) where there is a 
quarter of a million prices covering 53,000 
products from 256 suppliers. 

ShopSmart (http-/ /uk.shopsmart.com) es 
another popular destination for bargain hunters 
and you can search for the lowest prices on 
books, clothing, computers, DVDs and videos, 
electronics, garden stuff, toys, games and much 
more. There are some handy guides and special 
offers on the home page. One of the best 
known shopping comparison sites Is Kelkoo 
(http://uk.kelkGO.CGm), There is a Whafs New 
section and special offers, plus 27 different 
departments all packed with bargains to save 
you money. There is also Price Checker 
(www*pricechecker.co.uk), Check a Price 
(www.checkaprice.com), 123 Price Check 
(www.123pricecheck.com), Book Brain 
(www.bookbrian.co.uk) and more. 

We bought Kylie Minogue’s Fever (£8.99), 
Many Potter and the Goblet of Fire special 
edition hardback (£20.25)* Windows XP Home 
Edition full version (£162.81), Sony MZ- 
R700PC minidisc player (£174.99), and 



Gfsdfatoran DVD (£14.99). We saved over £60 
compared with typical high street prices. 


,4£ The Price-Guide UK an uvei a quarter nf a million prices for 
Over 53,00$ goods from Atef stores 



THE MOST POPULHR 
WHY OF SAVING MONEY 
USING THE INTERNET 
IS THROUGH 
ONLINE GHOPPING 
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SAVE £2000 IN A DAY 



Freebies 

online 


SAVE 

£ 400 ! 


SURPRISING THOUGH FT may 
sound, many companies are 
eager to give away stuff for 
free. You can easily bag a 
whole host of freebies In a 
single afternoon armed only with your Web browser 
and an Internet connection. For example, hundreds 
of thousands of programs are available for your 
computer and many of them are free to download. 
Everything you can imagine is available. Start 
browsing the freebies at www.download.com, 
www. nonags, com i, www.freewa ref lies. com, 
www.freeware4all.com, and 
www.topqualityfreewarexom. There are even some 
commercial software packages available at Buyblsold 
(www.buyb4soldxo.uk/ProductJJsl.asp), I low about 
eGames Card and Casino Multipack, Rollercoaster 
Tycoon, or Webster's Encyclopaedia 2000? All you 
have to pay is postage. 

The sky's the limit 

Join in the exploration of space by sending your 
name on a rockel to Mars. Go to http://spacekids, 
hq.nasa.gov/2003/nameform.cfm and enter your 
name, You will receive a certificate and your name 
will be included on the Mars Exploration Rover 2003 
Mission Name Disk, 

Make sure your car is roadwoilhy by getting it 
inspected at a Kwik-Fit garage for free. Go to 
(www.kwik-fit.com) and select the Site Map link. 
Among the links are a free vehicle safety inspection, 
and free ring tones for your mobile phone. Register 
at Campbells Soup (www.campbellsoupxo.uk/ 
registerhtm) and you will receive recipe cards. 

You could download a free office software suite 
and save a couple of hundred of pounds compared 
to Microsoft Office XR By downloading free 
programs instead of buying in the high street we 
reckon you can save £400, 



Make sons your car is okay by getting it tested for free at Kwik-Fit, 
Print out s free voucher at the Kwik-Fit site 


JBBk 


Sii»n Me I n! 


Gel your name included on a disk th$t is heeding tor Mars in 2001 
A free service courtesy o f NASA 


Ten top freebies 




1 

* O . 

Mrrtrf, 

im.{lrc M,hf» 


M Want to add thickness and con lid to your 
thinning hair? What you need is Ore men's hair 
shampoo. Just visit wwwxircmen.com, select 
the free sample link and fill in the form to 
receive a free sample of this great shampoo. 
Women can use it too, apparently 


shave 




piy... 

sumplta jut) Infill. 



■ Go to www.shave.com and you will discover 
a range of shaving gels, foams and fragrances 
for men. Click the Free Samples link, select the 
Union Jack flag then fill in the form and In a few 
days some shaving foam or gel will land on 
your doormat. 

s 

■m 

I 

I Millie’s Cookies 

Ls 




T4 r .sill ivuIh p.Mc im -Ml 1W 


I Welcome 

l i/j ^ 


d’tj.’t rw Til, ‘lint fnirJ.' 


£ 


■ If you Jove cookies then Tex, The Crumb 
Slinger will give you a free voucher for some 
freebies at Millie's Cookie shops. Sign up at 
www. mil lieseookies .co m/mi IHe$/mi Hie s. htm I 


Yorkshire 1 

TEA 



■ Yorkshire isn't normally associated with tea, 
but Yorkshire Tea is looking to change that. Go 
to www.yorkshireteaxo.uk/water.html and 
you can get some free samples. 



■ When you are feeling lifeless and lacking in 
energy a few sips of Berocca will perk you up and 
clear your mind. Go to 

www.berocca.co.uk/free_sample.asp and you 
caii order a free sample of this great effervescent 
vitamin cocktail drink. 



GET A FREE TWO WEEK'S SUPPLY OF OH 3 

To qualify for this, spedal FREE OFFER, simij 
follow and press the "Send r\towl* button, t 

to turi,f]« wilyf 


Flm Nifirtl: [~ 


■ Gerovital describes its GH3 product as a 
"Fountain of youth" and that it is a longevity and 
rejuvenation treatment for the rich and famous. If 
you want to live forever then get a free sample of 
GH3 worth £10 (two week's supply) at 
www.gfi3xo.uk/free1 .htm. 



Wk Are you thinking of sending someone a post 
card^ Hugo will arrange for a card to be sent that 
has been Infused with the great smell of Hugo. Go 
to http://hugoxa rdmi ne.net/en/index, ph p. 


_ _ 

i 
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/Ov M IT 
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■ If you would like to experience women falling at 
your feet, grab a fixe sample of Simple Skin 
Defense atwww.simpiesktndefence.com. This is 
an attractive and entertaining site. 



M Fancy a few bars of delicious free chocolate? 
No problem! Log on and surf over to 
www.buychocobtegffts.com and click the 
‘Free chocolate 1 button in the left hand corner 
of the home page to see a list of delicious 
freebies - all available at the click of a button. 


■ If your jacket looks like you have been caught 
out in a snow storm then you need Nizordlc. 
Head on over to www.Fiizorellexo.uk then click 
the Try it for free 1 link on the home page. Fill in 
the form then watch out for the postman to cure 
yourflakey problems. 
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FAST & RELIABLE MONTH 

INTERNET ACCESS E S 




TIS^ALI 




www.tiscali.co.uk 


With Tiscali you can be sure of a consistently fast and 
reliable Internet service. Our great new-look portal has 
been designed to help you access the information you 
need quickly and easily and with so many special interest 
areas including Entertainment, News, Travel, Reference, 
Shopping, Sport and more - you can be sure to find 
exactly what you want on Tiscali. 


> FREE! 


> FREE! 


> FREE! 


> FREE! 


> FREE! 



5 email addresses accessible 
from any PC! 

powerful SEARCH gets you 
straight to what you want 

text messaging from PC to 
mobile phone 

24 hour online support 

wide range of flexible Internet 
call packages to suit your needs 


SIMPLY LOAD THE COVER CD ON THE FRONT OF THIS ISSUE 


Or cad 0800 lit 210 for your FREE internet start-up pack 


www.tiscali.co.uk 
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TISCALI 
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YOU REALLY CAN SPEED UP 
YOUR NET CONNECTION IN 
MINUTES WITH THESE TOP 
MODEM ACCELERATORS. 
THOMAS WATSON REVEALS 
THE BEST BOOSTERS FOR 
MOVING YOUR MEDIOCRE 
MODEM INTO THE MAJOR 

LEAGUE... 


A nyone stiil using a 56 Kb modem to connect to the Internet will 
realise the importance of squeezing every last drop or speed 
from their connection. Quite frankly, the standard modem 
pales in comparison to recent broadband developments but 
there are plenty of tweaks and fixes to compensate for any lack 
of performance. 

By far the most intuitive and powerful method of sorting your modem out 
with a speed fix is the modem boosting program. Using a variety of different 
means, these utilities promise to empower your modem with more speed 
than it is normally capable of. 

Modem boosters fall into two main categories, The first works on the 
hard to believe principle that Windows is set up by default to operate to its 
optimum with a netwoi-k connection, as opposed to the far more common 
modem connection. These particular brand of modem boosters fine-tune 
your PC’s settings to perform in perfect harmony with your modem. You 
might wonder why you need a third party program to adjust your Windows 
settings for you. The reason is that these are hidden and extremely 
complex, and would require far more knowledge of the Registry than your 
average punter could muster. 

The second form of booster operates on a pre-emptive basis, arid 
attempts to preload sites and URLs. The trick here is that, when you click on 
a link, you don't have to wait so long for the page to download, because it's 
already been cached in the background. The success of these booster's 
relies to a greater extent on external factors, but they can make a significant 
difference to your browsing, if used properly. 
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Frtter a URt and FastNet99 witf find its IP 
address snd toad the page more quickty 


DESPITFTMF PRE-MILLENNIAL name, this is an up-Lo-thc minute tool 
that works on all connection types. In short, FastNet99 speeds up the 
way your PC looks up DNS 
numbers, providing you with faster 
site loading. However, talk of DNS 
number look-ups leaves most of 
the sane world cold, so il J s worth 
kitting the non techies out there 
with a bit of knowledge as to what 
we’re actually talking about 
As most of you will know 
already, you are assigned an IP 
address by your ISP every time 
you connect to the Net. This 
unique number helps identify your 
PC from the squfllions of computers using the Net. Evety URL you enter 
in the address bar of Internet Explorer has an IP address as well - the 
.com address is merely a masking address to make navigation easier. A 
DNS (Domain Name Service) is basically a list of site IP addresses 

stored at your ISP. Each lime you 
enter a URL, your ISP checks its 
DNS for the relevant IP address, 
which in turn furnishes you with 
the page in question. 

Operating EastNet99 is a 
doddle just enter the URL of the 
site to‘resolve’, and the program 
will retrieve the IP address. 

Double dick the URL within the 
FastNet99 interface, and the page 
opens at least twice as quickly. 

With space for as 
many URLs as you 
want, and the ability 
to work on any 
connection, this is 
the fast, easy route 
to speedier surfing 



Make your Favorites open faster with this 
handy option 


Our Verdict 


Speed rating: 



Tin: easy to toiiow interface makes 
it a doddle to con figure- SpeedNet 


WHILE MOST MODEM boosters 
concentrate on one function, this 
covers the whole shebang. SpeedNet 
Is a fairly comprehensive suite of 
utilities designed to ramp up the 
performance of your modem. 

With the help of intuitive wizards, 
the main ’Speedup' section is a 
doddle to use, and provides the most 
significant impact on speed. The 
workings of the programs are 

completely hidden, all you do is answer a series of questions 
about your PC setup for the tweaks to be made. 

As well as this modem tweaker, which improves modem speed 
by an incalculable amount, SpeedNet has a few other tricks up its 

substantial sleeve. SpeedCache 
is a tool which will pre-load 
pages and sites linked to in the 
currently-vie wed page. 

Although this often makes for a 
slower initial page load, you will 
notice an overall speed 
increase as you move from 
page to page. 



Please don 't use this tool\ Speedfiesotve 
has been the subject of much heartache 


Working in the same way as FastNet99, SpeedResolve 
attempts to speed up page loading by sorting out URL IP 
addresses. While this is a great idea in theory, recent experience 
gained after a tutorial we ran In Issue 60 has tdd us otherwise. 
Unfortunately, this SpeedResolve function actually ends up 
blocking all the sites you enter, a problem that can only be 
resolved by deleting key Windows files. Because of this, we f d 
heartily 
recommend 
giving the 
SpeedResolve 
function 


Our Verdict 


a very 
wide berth. 


Speed rating: 
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Enter the URL 

Make sure the Add' tab i$ selected in the 
FastNet99 interface, then enter the URL of the 
site you’d like to resolve. Click on ‘Start 1 to get 
this IP address from the DNS, and ensure that 
the page loads more quickly in the future. 
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n The resolved address 

mmH To make sure this site has been saved to 
FastNet99, dick the ’Edit' tab. You’ll see a list of 
the sites youVe entered, their IP addresses and 
the date when they were last verified. Double 
dick the site address to open it in your browser. 


Daily 

Record 





Faster pages 

When the page loads in your default 
browser, you should notice that it appears faster 
than before. This is because your ISP doesn’t 
have to spend time looking up the IP address of 
the site, as it's stored on your PC already. 
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How to use 


ahuqifirt 



Quick settings 

The easiest way of using Internet Rocket is 
to click on 'Preset settings 1 ,, then choose the rating 
of your connection from the list. This will change 
key settings automatically, saving you the hassle of 
doing it yourself. 



B| Apply the settings 

Hfl Click on the Save' button to save your 
settings. Unfortunately, the only way to have these 
settings kick In is to restart your machine, so do 
this. Once you’re machine is up and running again, 
open Internet Rocket, 



Speed test 

Select the Test speed 1 tab from the bottom 
row of options, then enter a URL to open. 
Although you won’t see the page loading, Internet 
Rocket will tell you the speed of your modem, 
based on the downloading of files on this page. 



The interface makes (t took easy, and tweaking 
your modem is a piece of cake with WcbWorks 


jlfciB fij 

WEBWGKKS 1.0 BOASTS an interface that 
can’t fail to give you the utmost confidence in 
the program. It's also one of the few modem 
tweakers that will please both beginners and 
tech-heads, as it provides the opportunity to 
change your settings in a number of ways. 

The real bonus, though, is that you're getting 
all of these features for nothing, as WebWorits 
is freeware. 

In effect, WebWorks is two programs in 
one. The first, for people who want instant 
relief from a tardy connection, enables behind the scenes tweaks with a couple of 

mouse clicks, the Express Accelerator’ requires nothing 
more of you than identifying which Operating System and 
connection type you are using. 

Experienced users will get more of a kick from the 
‘Advanced Accelerator', which gives you more options than 
the average punter could possibly handle. Although you are 
always provided with a recommended’ option, these 
settings are incredibly advanced, so we wouldn't advise 
tinkering too much, unless you know what you're doing, 

In addition to these speed tools, Web Works 1.0 also 
provides access to many important options pages and 
settings sections. Although the Internet Properties box appears within Internet Explorer, 
it s handy to have everything you need to adjust your modem in one place. 

Within the attractive interface, you 
can also perform a speed test on 
your modem, as well as instruct it to 
keep connected, at all costs. And if 
you were wondering how much 
stress your PC is under, check out 
the CPU Meter. 



Like it difficulty Have it your way 
with the 'Advanced Acvelendur' 


Our Verdict 


Speed rating: 
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The main interface ul Internet Rocket has a 
wide range of options 


NO I ONLY IS Internet Rocket freeware, but it boasts the largest range of features and functions 
of any booster we tested. And as every PC user knows, features plus free equals happiness. 

Like many other boosters we tested, Internet Rocket 
makes use of a handy wizard system. For some reason, 
though, the wizard here seems better than elsewhere. 

Instead of wildly clicking Next’ every time a new window 
appears, you are encouraged to take more control. This 
allows the wizard to incorporate more advanced features by 
explaining exactly what ticking the relevant option will 
mean. Basically, this gives you the best of both worlds 
the ease of use of a wizard, with the advanced features 
normally reserved tor fulfy manual operation. 

After running the wizard, you can then alter each setting 
individually in the main interface, and even assign this setup 
to form the basis of a 'profile'. 

The suite of utilities also includes a ‘DNS Rocket' function 
to speed up the whole DNS lookup routine. This section of 
the program actually contains just about as many options 
and tweaks than FastNet99, a program dedicated solely to 
DNS operations. 

When you're finished with all of these 
tweaks, Internet Rocket features a handy Test' 
section, where you can give your recently 
altered modem settings a trial run, before 
using them in the real world. Even better - 
Internet Rocket works on any kind of 
connection, from rickety old modems to T3. 
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There are plenty of DNS options to keep 
you tinkering away 


Our Verdict 


Speed rating: 
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WHtREAS NEARLY AU modem boosters at least pander to the non expert 
majority, CableNut foregoes any niceties, and aims straight for the jugular Forget 
about wizards and nice menus - what you T re getting here is pure, undiluted 
Registry fixing, and in its plainest form, too. 

Standard users will find themselves lost 
after the first screen, which is the Registry 
zone, where only the most confident or 
foolhardy would attempt any changes without 
a long period of consideration. 

You II have grasped by now that Cable Nut is 
not a beginners' program. lake a took at the 
screenshot - this is the main screen! We’d 
never condemn CableNut for being difficult 
mainly because this 
is the program that 
offers you the most 
control The only 

problem with this utility is that you're going to have to 
spend hours, if not days, researching MTUs and 
SackGpts before getting anything worthwhile out of it* 

Granted, the systems engineers out there will lap up 
the untold wealth of options (there are some 32 
different fields you can fill in). But at the risk of 
sounding like a broken record, the difficulty will place it 
way out of the reach of the ordinary punter 
Considering one of the first pieces 
of advice we d give to PC users 
would be to leave the Registry well 
alone, it's surprising to see 
CableNut giving you carte blanche 
to rewrite this important part of 
Windows as you please. 


This fs the main CableNut interface Honest 


cSSSSOBM 




Enjoy this while it lasts, because it 
doesn't get any easier 


Our Verdict 


.Speed rating: 
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The default view includes a graph showing 
Internet activity 


THE CONCEPT BEHIND Webcelerator is simple - the 
program creates a compressed cache on your hard drive 
to speed up the loading of a previously visited site. 

Now you may think to yourself that IE does this already. 

Why would you need a third party program? Well, 

Webcelerator docs a little more than the standard cache 
management features found in IE6. 

For a start, you can store far more site information with 
this utility, because of the compression factor involved, 
the most instantly recognisable difference, though, is the 
way cached pages arc displayed. Using the aptly-named 
show and verify' function, the cached page is immediately 
displayed in the browser, while Webcelerator checks for 
any changes in the background. 

in addition to this feature, flic built in ad eliminator deals with practically every kind of advert, 
There's also an Accelerated Search' function tor speedy searching. 

While Webcelerator eventually makes a significant difference to browsing speed, many will 
be put off finishing the installation process by the excessive list of 
sponsored programs and links. For a program lltat has an effective ad 

killer built-in, it 
seems strange to 
make users wade 
through umpteen 
adverts before 
they’ve even 
installed it 
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Lite Piew Mode 
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Help 


n The settings box 

When the main Webcelerator interface 
boots up, click on the 'Settings' button above 
the graph, then choose Show settings’ from the 
drop down menu. This enables you to alter the 
settings of the program 
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Shaw Swings... 


4s the main menu shows, 
there arc a number of 
biiarrefy named options 


Our Verdict 


Speed rating: 


Decisions, decisions 

Select the Optimizer' tab on the right ot 
the options box, then choose your type of 
connection. For extra performance, make sure 
the 'Enable DNS cache’ box is ticked. This way, 
you can take advantage of faster DNS look-ups. 


Your data 

__ When browsing, Webcelerator shows the 
amount of data streaming through your modem 
in graph format. The red light flashes when 
there is activity, while the green light comes on 
when Webcelerator is caching files. 
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Hi-speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
PH P 4 or ASP Scripting available 
Perl 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


''Domain Names 
Virtual Hosting 
Dedicated Servei 
Colocation 


Domain Names 


/f .co.uk \ 1 

.com/.net/.org 
.uk.coy.gb.com 
£19.99 2yrs 

■info/, biz 
Now Available! 
£19.99 


FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 


Hosting 


Interfusion Lite 

Web Sites: 20 
Disk Space: 1Gb 
POP-3 Mailboxes: 100 
Data Transfer: 5Gb 

£250 per year 

(or £25 per month) 


Basic Account 

Disk Space: 10Mb 
POP-3 Mailboxes : 1 
Data Transfer: 500Mb 

£35 per year. 
Senior Afcft4&t - , 

Disk Space: 50Mb 
POP-3 Mailboxes: 5 
Data Transfer: 2Gb 

£125 per year. 


Interfusion 

Web Sites : UNLIMITED 
Disk Space : 2Gb 
POP-3 Mailboxes: 1000 
Data Transfer: 10Gb 

£500 per year 

(or £49.95 per month) 


Economy Account 

Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer: 1Gb 

- £50 per year. 

^Executive Account 

Disk Space : 100Mb 
POP-3 Mailboxes : 10 
Data Transfer: 3Gb 

£200 per year, 


edicated 


©location 


Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS Servers 
NO Setup Fees!! 

SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 

£99.00 per month 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the clock physical access 
10/100 Internal Switched Network 

for just £99 per month! 

Extra bandwidth & rackspace 
available on request. 


Free Phone 08000 15 17 18 
Order Online Now www.webtanesti 
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A coup it ul interesting Favorites options 
should timke a difference 


ORIGINALLY SOLD FOR £30, 

NetAccelenator appears on this 
CD for gr atis thanks to your 
friendly Practical internet team. 

Thankfully, saving our blushes, 
it's a handy program, well worth 
the zero cost and effort of 
installing it. 

NetAccelerator is another site 
pre-fetcher, meaning that it 
caches the pages and files related to the currently-visited page. The 
result for you is that clicking on links brings up the relevant page 
much more quickly, because the files needed have already been 
downloaded onto your PC. 

Thanks to a number of unique features, Net Accelerator 
manages to stand out from the field, By far the most helpful section 
in the program, and in fact of any of the utilities we looked at, is the 
performance chart. Not only does this give you a graphical 
depiction of modem activity, but also a before and after" visual 
representation, allowing you to see just how much difference Net 
Accelerator has made to your browsing speed. Unusually, these 
figures seem to be accurate. 

Part of the speed-up process 
in Net Accelerator is the way it 
turns regularly-visited sites into 
'Temporary Favorites'. The 
reason for tills is obvious a 
'favorite means that key site 
information is stored in a cache, 
making for faster downloading, 
interestingly, Net Accelerator 
will also automatically convert 
these 'temporary 
favorites' into 
Internet Explorer 
Favorites after a 
number of visits, 
specified by you. 
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The performance chart gives you 8 genuine 
depiction uf the speed of your modem 


Our Verdict 


Speed rating; 
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FastNet Connection Accelerator has a wide 
range of options for aft kinds of connections 


THIS IS ANOTHER program 
which Ids you tinker with hidden 
and advanced Windows settings 
to improve the performance ot 
your modem. The main 
difference between FastNet 
Connection Accelerator and the 
previous utilities is that this isn’t 
free. What you get on the disc is 
a 15-day trial, after which you’ll 
have to shell out an affordable 
$24 (about £16). 

It is possible to configure and 
run FastNet Connection 
Accelerator in less time than if 
takes to say the overly verbose 
name of this utility. Designed for 
beginners, the automatic option involves nothing more than stating 
which kind of connection you are using then clicking Accelerate’. 
An interesting addition to the FastNet Connection Accelerator 
repertoire is the 'scheduled, where you can specify a time for your 
modem to be disconnected, and even for your PC to shut down. 

More experienced users can 
take advantage of the manual 
option, which allows you to 
configure the old favourites like 
'RWIN r , 'MTU' and TTL One 
area where this program falls 
down is that you're left on your 
own to configure these settings, 
with no help or guidance. This 
won t really matter to the 
experts out there, 
but it could leave 
you floundering 
like a fish out of 
water if you're a bit 
unsure of what 
you’re doing. 
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Specify' a time for your modem to 
disconnect with the schcduicr 


Our Verdict 


Speed i citing: 



MODEM BOOSTERS MAKE it easy for the 
beginner to make important changes with 
the minimum of effort. Start delving deeper, 
though, and you'll find some daunting 
lingo. Read on to find out what the hell 
those Registry tweakers are on about. 

Packet 

A minute piece of information passed 
across two locations on the Net, Each and 
every file on the Internet is split into these 
packets, which enables you to download 
files more efficiently. 

TCP 

Transmission Control Protocol, A collection 
of rules within the Internet Protocol (IP) to 


send information between locations on the 
Internet. While IP concentrates on delivering 
the data. TCP keeps track of Individual packets. 

MTU 

Maximum Transmission Unit. The largest size of 
packet that can be transmitted either to or from 
your modem, 

MSS 

This stands for Maximum Segment Size. This 
sets the maximum size of TCP data your 
connection is prepared to receive. With any 
connection between two locations, the smaller 
of the two values is used. As headers tend to 
be 40 bytes, the MSS is typically set to the 
Ml U minus 40 bytes. 


Bits 

Binary digit. This is the smallest unit of data in 
computing. Eight of these make up a byte, 
which is the smallest unit you can see on a PC 

TTL 

Time To Live, A value stored within an IP packet 
that tells the network when the packet has 
been hanging around too long (hasn’t reached 
its final destination), and should be discarded. 

RWIN 

TCP Receive Window. This sets how much data 
the receiving end of the connection will get. A 
setting too high might result in a greater data 
loss when a packet is damaged, while too low 
means every single packet has to be checked. 
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The wizard makes it a doddle to configure 
your modem to work at its best 


PROGRAMS THAT TWEAK your modem to 
ease the congestion that every dial up user 
feels are ten a penny. What makes a utility 
worth using is the unique 'take' it proffers 
on the art of modem fixing. Modem Booster 
is the only program we've seen that deals 
with both your modern, and the ISP that 
you connect to for Internet access. Sure, as 
it was made in the good old US, many of 
the ISPs have a distinctly Yankee flavour, 
but all the big providers are there. 

The Modem Booster wizard is one of the 
most helpful and useful of the group. 

Instead of asking you which settings to 
tweak, this program gives you the choice of 
which kind of l tune-up J to instigate. This 
reassuring phrase is further compounded 
by the choice of setting up an 'exhaustive 
tune-up', which fills you with confidence that 
your connection will perform like never 
before. The fact that the tune up is taken completely out of your hands is yet 
more evidence that this program will do you good. 

Manually altering the settings of your modem requires so much effort that 
we'd recommend sticking with the default method. In fact, we found it nigh 
impossible to tinker manually* 

Modem Booster, which is 
incidentally another trial version, 
connects to your ISP from within 
the program, allowing the 
settings it creates to work in 
tandem with your modem. 



The mierface may be sparse, but there are 
pfenty of things going on in the background 


Our Verdict 


Speed rating: 


THIS IS A good old-fashioned modem tweaker, 
giving you the whole range of settings to play 
around with. It's not as intuitive as some of the 
other utilities, but it's one of the minority that 
works with any kind of connection you wish to 
throw at it. 

Although the cold looking interface appears 
daunting at first, there arc a couple of hidden 
gems to make sure you don't trip up in your first 
modem boosting encounters. Coming lo the main 
page of NctTwcak Pro for the first time, it s easy to 
assume that you're being left on your own to 
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The main screen is daunting, to say the feast 


adjust everything. Hidden away, under the preset settings’, is a range of integers and 
figures designed to quickly optimise your PC for the connection type you use. The 
problem here is that Net I weak Pro doesn’t make a song and dance about the whole 
thing, and instead simply makes the changes quickly. 

Advanced options' would give even experienced IT engineers the shivers, such Is its 
depth. Having said that, this is where you’re given a set of 'recommended' options, 
which should save you from the more deadly of options. 

Unique to NetTweak Pro is the 
'modern sellings' window, which 


houses a few handy options. The ’Avoid 
disconnection' section here should 
prove the most useful, especially for 
anyone blighted with an ISP lhal 
frequently cuts them off. 


Our Verdict 


Speed rating: 
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DO YOU SUFFtR from a phobia of any program that 
tinkers with your Registry setting? Do you like to 
take a more hands-on approach to your PC? If the 
concept of turning your PC over to the whims and 
follies of a third party leaves you cold, then here are 
five plain and simple things you can do to improve 
your modem speed, 

1. Get a new modem 

The forgotten piece 
of the jigsaw, 
changing modems 
can make a 
significant 
difference. Even 
swapping like for 
like can yield speed 
r ewar ds of up to 

20%, especially if you're still using the on-board 
affair that came with your PC, 

2. Tweak the browser 

You should know by now that you can pick up 
substantial increases in speed merely by altering the 
settings in Internet Explorer. Rational tweaks, like 
killing unnecessary features like sound and video 
dips, should give you faster loading pages. 

3. Browse offline 

If you spend an age perusing every page you visit, 
offline browsing will save you loads of Lime in the 
long run. Save all the sites you want to visit while 
you're eating your dinner, then you can view them 
all far quicker when you're finished. 

4. Off-peak browsing 

Although you're always advised to go online when 
America is sleeping, it s worth remembering that the 
vast majority of the UK goes online about at about 
7pm every evening. This results in cluttered servers, 
and slower access. If you’re dedicated enough, use 
the Net during the night or first thing in the morning, 
for speedier surfing, 

5. Get ADSL 

Finally, the most significant improvements can be 
had by finally making your mind up, and splashing 
out on ADSL. This is the only real way that you can 
improve your 
speed tenfold, 
and will 
revolutionise 
the way you 
use the Net. If 
you're 

dithering over the price, stop being such a 
cheapskate, and think of the time you'll save. This 
isn’t much use to you if your area isn't down on the 
ADSL roll-out', unfortunately, but it's worth 
considering if you have the option. 
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Sales Hotline 

0115 9170000 


£50 

PER MONTH 



PER YEAR 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 

Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BZN 

3GB Bandwidth per Month 
Miva Scripting Language 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


p3rto,the Host 
Europe 

group of companies 



WebFusion 

Reseller 

Reseller 

E-Commerce 


Success Story #78 


FAST FLOOR 


IntCrnrt Builne« Ccmii.iltants 

Fast Floor Multimedia 
provides total marketing 
solutions to the Public St 
Private sectors, helping 
to develop a successful 
Internet strategy 


"At Fast Floor Multimedia we deliver total marketing solutions to International 
Associations, Industrial Manufacturers, Professional Sports Clubs, Retail/Distribution 
companies and work in partnership with NHS Trusts. Our solution includes: interactive 
CD ROM's, virtual reality product modelling and multimedia presentations, together 
with high quality exhibition stands and retail display material. 

By reselling web hosting we take this solution one stage further. Partnering with 
WebFusion has enabled us to offer low cost reliable hosting to our clients, secure in the 
knowledge that their infrastructure and technical support will not let us down. It also 
means that we don't have to become experts in hosting, enabling us to fully focus on 
our core business. 

The development and sheer convenience of the Virtual Control Panel is invaluable to us, 
as we can respond quickly and easily to all requests. Our partnership with WebFusion 
has greatly enhanced the value of services that we deliver to our clients, and we would 
thoroughly recommend WebFusion to any company considering reselling." 

www.fastfloor.net Paul Clarke, Director 


WILL YOU BE THE NEXT SUCCESS STORY? 




email us: sales@webfusion.co.uk 
order online: www.webfusion.CO.uk 


Prices exclude VAT ® 17.5% We welcome all major debit and credit cards 

























TAKE YOUR SEATS FOR THE THIRD ANNUAL PRACTICAL INTERNET 
AWARDS, AS MARK NEWMAN REVEALS WHICH SITES YOU VOTED FOR 


[j] @ Favourite sports site 


® (g) Favourite entertainment site 
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© www.imdb.com 


© CNN Sports Illustrated 
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WHETHER 
YOU'RE A 
footie fanatic or 
a wrestling 
wacko, there's a 
huge choice of 
action packed 
sporty sites to 
choose from, 
but you have 
voted for the 
superb global 

sports site CNN Sports Illustrated as your fave. 

Offering lots of colourful American football, basketball 
and baseball coverage, this well written and colourful US 
site from the world-renowned TV news channel is a definite 
must see* 

Backed by the equally prestigious brand of Sports 
Illustrated, the Web site's coverage of big sporting events Is 
bang up-to-date and always editorially punchy and 
independent. Look out for the excellent guest columns 
where opinion leaders make their points. 

Runners-up for this award were BBC Sport, Euro sport 
and Sky Sports. 
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Internet Movie Database 


LIKE TO KEEP up with Hollywood gossip or tabloid tittle 
tattle? If so, you probably already visit online entertainment 
news sources. We asked you to tell us which you like the 
most - and it’s the Internet Movie Database that's won by a 
wide margin. 

This excellent Hollywood resource site offers much more 
than just news about the latest big screen hits, letting 
visitors comment and vote on their favourite films from the 
last 50 years or so. 

IMDB also has detailed information about forthcoming 
films before they're realised and superb forums with 
collections of 
links to fan sites. 

Being partly run 
by 

Amazon.com, 
you can also 
buy many of the 
titles at the click 
of a few mouse 
buttons. 

Runners up here 
were ITV, Scene 
One and PeopleSound. 
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Favourite personal finance site 


Fsr Sabr'd 


Refresh 


© Motley Fool 


ORGANISING YOUR FINANCES is never Lop of the list of 
things to do when people are looking for a good time - but 
it h s essential if you want a mortgage, pension or decent 
savings account Doing it all online makes it quicker and 
easier - as the winner of this category, Motley Fool, shows 
only too well. 

Unlike many financial sites, this one is not stodgy or dull - 
in fact it prides itself on being colourful and interesting. There 
ore discussion boards, stock quotes, details about buying 
loans and insurance plus an incredibly useful section about 
:*pih«Mo8ay fai ^M how to choose an 
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Forward 


Address: 


THE GLOBAL 
NEWS goliath 
scoops its 
second award 
with this 
keenly- 

contested gong 
for top news 
site. With major 
news stories 
occurring over 
the last few months, the number of visitors to these sites 
has exceeded all previous records - and their importance 
has grown. 

CNN,com has consistently been at the forefront of the 
coverage In the aftermath of 11 September and this is 
probably one of the reasons why you have voted for it 
your favourite news site. 

In addition to the second-to-none coverage of news 
events as they break, the site also offers an incredibly 
useful tree email news alert service which tells you as soon 
as a major story is happening. Runners-up here are Sky 
News, BBC and News Now, 
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!i www.cnn.com 



Favourite music site 
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© www.peoplesound.com 

|ftp 


Address: 

© www.sooele.co. uk 


IF YOU WANT to rock around the clock, most people now 
head straight for the Web, And you have voted Peoplesound 
as the best place to do just that. 

Its addictive mix of content lets you not only download free 
MP3 tracks, but read the latest music news and listen to dips 
of the very latest chart material. The whole set is well 
designed, fast to load and excellently written, with plenty of 
up-to-date material. 

Unlike some music sites, this one really can claim to cater 
to all tastes, thanks to its decision lo split up the site into 14 
sections covering everything from jazz and folk lo classic and 
reggae. If 
you’re bored at 
work and want 
to while away a 
few minutes in 
a magical, 
music land - 
this is the place 
to come. 

Runners up 
were MP3.com, 

MTVco.uk and 
Dotmusic.com. 
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Google 


Google 


WE ASKFD WHICH search engine you find delivers the best 
results and which you’d recommend to others and you 
all (well almost!) shouted 'Google 1 This search service has 
really stormed the Web over the fast two years - trouncing its 
blg-name rivals Yahoo! and AltaVista who have had to take a 
back seat. 

Not only is it a fast and incredibly accurate service, but 
Google also 
continues to get 
better and 
better - with 
extra search 
facilities added 
to the site in the 
middle of last 
year. These 
Include an 
image search, 
newsgroup 

search and directory search - which further improves the 
overall usefulness and dominance of the site. If you need to 
search for something, Google will probably find iL 

Runners up here are Yahoo!. Ask Jeeves and the UK 
regional service Miragoxo.uk, 
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BesfSfuff sell loads of things, but they 
all have something in common, they 
are all the best in their particular 
category, here are some 
examples of what we mean: 




The Cam Master is a perfectly good web cart) with a USB interface, 
Where it exerts is Ural it does older things too. Its stylish, sort cf 
pen-like, and easily portable and apart from being a weir cam it is a 
voice recorder, a still digital camera ai\d it can afro record up to 98 
seconds of video, 



The internet Alert puts you back in control of your Internet 
connection, ft sits between your computer and the phone socket and 
men Hors what is going pn. if some are tries tu phone while you are 
surfing tht Internet Alert Cat! Manager 4000 Sets you know 
bleeping and flashing. Not only that, but with Csiter ID onabtei the 
Internet Alert Call Manager 4000 wilt even tell you who is on the 
other end ot the line before you answer 



The best rated headphones for playing games on-tine ! These kots 

SB40 computer headphones have a dynamic microphone so you car? 
communicate directly tram your PC hands tree. Not only perfect tor 
games players hut also for people using voice activated or voice 
recognition software or web phone system*. 



Not enough Scart sockets for ait your AV things? The AV Hub Plus 
has lour Sea ti sockets - they are labelled Satellite: DVB, 1/C ft and 
TV", but of course you can connect anything you tike to them. Also 
you have 3 phono out sockets and three phono inputs , useful tor 
plugging in a came order or gomes console. There are loads Of 
applications - tape from one video recorder for another. Tape from 
DVD or camcorder, ideal fur use with [TV Digital, cable IV boxei and 
Satellite TV. Works even if the TV turn only one Heart sockett Comes 
with its own remote control 



The Pulsar 3000 speakers are among ire must sophisticated RF/FM 
wireless weaken available with ftf (UHF) wireless transmission t wide 
transmission coverage (up to WO metres}. automatic level control 
which prevents volume overloading and Ymersion 3D Surround Sound- 
Great for multimedia, as TV rear Swound Sound speakers or fust 
spreading the Hi ti sound around the home, With no speaker wire they 
are extremely practical and they look sensational. 


Philex MPress3 64MB MP3 Player 



, 






Download music from the hit erne! a\jd use this thing to listen ID it. The 
MPress is shockproof, digital and portable. This means it plays digital 
quality sound, even when yon are exercising (loggers iova it). Vffrt can 
decide which songs you include, amt you can store them in fire 
memory, Memory is made up ot 32MB embedded hash memory and 
32MB in Use form of a removable SmartMedia curd making G4MB in 
total. We supply the SmartMedia card which is a Samsung branded 
card. With ail this you can make up your own album* and include any 
artists you choose. 
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For the games player especially, these arc brilliant, with a sub 
woofer Included it might seem tike they were inside the game! The 
Kinyo SW- 7352 Multimedia Speakers are magnetically shielded and 
designed to work with personal computers, portable CD players, 
MP3 players and musical keyboards, They are designed to give a 
powerful, dear and distortion free sound white still aoi taking up 
ton muth space. 



This mulii region DVD Player dees mre than rrjosf - apart from DVDs horn atl 
six regions it also plays: Audio CDs, MP3 CDs, Video CDs. Super Video CD*, 
CD-R, Cam HDCD. CD-DA end CD I Format discs. If that wasnt enough it 
has a built in Dolby Digital Decoder, supports DTS, and has a Karaoke function 
- with features such ss a Digital muiV levrt key control r a Digital multi level 
eerto control, mixed sound affect; single sound channel, stem ortput and 2 
microphone inputs. This has been our best selling DVD Flayer throughout 2001. 


Papa turn MP3 CB Player 



.... ^ 

Ordinary music CDs you know about. MP3 CDs you can make yourself 
by using a PC CD writer to I wester MP3 sound files to a CD. The 
benefit is that you can hold hours and hours of music on me CD. CDR 
and CDHW are CDs that you've made your sett, and no, not every CD 
player wifi pfay them, hut Napa wffl It also has a built in rechargeable 
battery, you get a massive W mentis anti shock with MP3 CDs and 
40 seconds anti shock with audic CDs and it supports tD tagging. The 
only thing we don’t tike is the awful headphones so we're gMng a free 
pair of'The Ping " Earbuds from Ka&s worth £19.00 with every Nupa. 


free Bellvery 
Within The UK 




Wn stack only (be best products in any category and 
| we tell you why we think they are the best. Everything 
we sell is fully guarantee!/ and comes with our own 

2B day money back guarantee. 

ww.bBStstuff.ca.uk 
Tel: 01926 411583 




















































Favourite shopping site 


© WH Smith 


Internet zone 


Address 


Address 


WH Smith co.fik 


o ft 

Back Forward Stop Refresh Home T Hell 

www.whsmith.co.uk 


NARROWLY BEATING AMAZON.CO.UK by the slenderest of 
margins - just one vote - WH Smith's online site scoops this 
award for the first time. 

Its easy-to-use and uncluttered style make it a valuable 
service to hunt down tricky-to-find books and music, while 
the search facility also spans magazines, DVDs and videos, 
games and stationery. 

WH Smith is a high street name that we all have come to 
know and tnjst - so this site is one that you can feel 

confident in 


trusting with your 
precious credit 
card information. 

But of course, a 
site can't win on 
security alone and 
there’s much more 
on offer at WH 
Smith than a 

trusted name. With tempting offers and generally competitive 
pr ices across its product range, this site is deserving of the 
top shopping gong. 

Alongside Am37on.co.Lik were the mnnera-upjungle.com 
and COWow.com. 




Chuck Shepherd 


'NEWS ©fthe WEIRD 


Welcome 


•:* . v*'j etn 

f.j>r j 


Weirdest Web site 

t> ft 

Forward Stop Refresh Home 

www.newsoft heweird.com 

News Of The Weird 


TOR A DIFFERENT 
slant on life, the Web 
has some top quality 
sites that deal with the 
oft-forgotten sections 
of existence. There 
were plenty of 
interesting - and some 
dubious - suggestions 
in this category but 
your absolute favouiite 
is News Of The Weird, 
which scoops the 
award for the second year running. 

It’s an excellent source of fun and humour and is the 
undisputed source of stories about three-headed spider 
monkeys from Mexico! 

When you get to the site, the first stop has to be the 
Weird Central section where yon can get a peek at selected 
breaking news stories as gleaned fr om the world s press. 
Don’t expect anything too serious here, though. These are 
stories about crazy people doing crazy things. It’s zany, 
bonkers and essential! 

Other favourites were Rotten.com and WeirdLiHks.com. 


Proof that 
true stories 
are weirder 
tt>an made- 
up stones. 



Favourite Web building site 


R#fi***h Horn* : M*it 


Forv*rd 


R*frMh 


Sick Forward 


I© www.cooUrchive.com 


© www.beenz.com 


© Cool Archive 


IF YOU’RE A Web IcSnSiunSiT 

siLe desigrlei then — — w,.v m*-* en=itEc 

you are probably <=—- 

always on the look- gSr g™*——-- Sp™" __ 

out for new ways to 

make your pages ^ sSKIT™ 
even better. 

Considering the 

amount of Web sites =&— —- 

that are available, it - 

has become vital for Web builders to come up with 
interesting and innovative ways to attract visitors. A great help 
to the amateur Web designer is the advice and tools offered 
by Web building sites. You’ve voted Cool Archive as your 
favourite place to come for tips and tricks. 

From free fonts, icons and clipart to animations, 
backgrounds, bars and arrows, there’s lots for graphic Web 
designers plus quality sounds, applications and utilities to 
supplement this. 

You can also find HTML tips, a logo and button generator, 
plus interactive add-ons for your site such as chat rooms, 
guestbooks and forums. 

Runners up here are HI ML Goodies, AddMe.com and 
BringMeHits.com. 


THIS IS ONE 

category ot the \ 

awards where S m J 

there are h S 

plenty of ^ ^ " 

potential 

’winners' - even 

though it’s a .. ■■ . ■ " ■. ■■ 

gong that no- 
one wants to 
quality for. 

Beenz, the online currency, spectacularly crashed last 
August leaving its five million punters with worthless Beenz 
points. 

At one point, Beenz was the darling of new media and 
epitomised the optimism of the Internet new world order. Its 
founder, Charles Cohen, once said Beenz would become the 
universal currency, supplanting all others but it failed in this. 
Last October. Beenz.com was bought by US marketing 
services agency, Carlson Marketing Group, which plans to 
breathe new life into it later this year: 

Runners up here are UnrnissableTV.com and cloys 
(www.etoys.com). 


Address 


Address 
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M/\C; Id MOMENTS .US,. 

Our business is to serve you jJS 



> Hosting Package: 


Business 


Home User 


Reseller 


sales@magic-nnoinents.com 


I order online:www.magic-moments com 


Freephone 

0808100 6200 Magic Business 


PA 


Magic Business 

E-Commerce 



PA 


Reseller 


with Miva Merchant 


Business 


Magic Reseller 

Package 



All Packages 

> Multiple Internet Connections 

> Virtual Control Panel 2001 

> Unlimited E-mail Forwarding 

> Unlimited Mailing Lists 

> Unlimited Auto responders 

> Perl, CGI, ASP, Miva, PHP 
and MySQL 

> FTP, SSH t RealAudio and MP3 

> Graphical Usage Statistics 


'PA 

or £50 per month 


Magic Business Only 

> 100MB Web Space 

> Your Own Domain Name 
Including All Fees 

>100 POP3 E-mail boxes 

> 3GB Bandwidth per Month 

> Free use of Secure Server 

> Free Microsoft Frontpage 
Extensions 




State of the art Data Centre 

Qur state of the art data centres are located 
within our facilities in London and Nottingham. 
They house our network of over 2300 servers. 


Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to 
automatically control your web site without 
any knowledge of programming! 


Magic Business E-commerce Only 

> All the Features of the Magic Business 

> Miva Merchant Easy and Fast to use Shopping Cart and 
E-commerce Solution 

> Try our Demo On-line 

Magic Reseller Only 

> 2 GB Web Space and 2000 POP3 E-mail Boxes to 
Share Between Your Customers 

Home 

> 3 GB Bandwidth Per Month per Domain User 

> 2 Virtual Servers Free of Charge 

> Additional Virtual Servers £25 


24/7 Technical Support 

All Magic Moments hosting packages come 
complete with 24/7/365 phone and e-mail 
technical support. 

If you want to use the power of the internet to break down your 
own communication barriers, talk to Magic Moments. Whether you 
are planning a simple web site or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team will 
provide a solution that is absolutely right for you. And that's not all. 
Our after sales service is second to none, solving any problems 
you may encounter 



Prices exclude VAT @ 17.5% 

















Refresh 


A-AOi.CO.UK 


Internet zone 


Favourite UK site 


Refresh 


dr 


The BBQ (Y ad campaign promoted the bbt.co.vk site, which is this year's Practical 
Internet Awards winner 


Kerri Gordon WWoms of Bicester, Qtfsrt, Neabasi Etleh nf i eerte, 
and Bart Van Damme of Oud Bemlee, Belgium- Congrats to you 
all your prizes will be oo their way shortly. 


SpArch the W&b 


Address: 


Address: 


B&ck Forward Stop 


t> ft 

Refresh Home 


Her! 


www.aM-the-pies.co.uk 


0 Ail The Pies 


t Internet zone 


Winning readers 


YOU'VE SEEN DOZENS of 
sites built by our readers 
featured in the Practical 
internet Web B u il di ng 
Q&A section dur ing the 
past year - but which is 
the best one that sticks in 

your mind? I hat s the _ 

question that we posed to you - and it's the exceNently- 
named All The Pies that wins. 

This superb football site is packed to the brim with witty 
humour about the great game and is definitely worth a read. 
The content here is so good that it doesn't matter whether 
you're into spoi l or not. The site s owner says it has no 
particular affiliations and adds that “this site is thrown 
together by a man who has no grounding in the fundamentals 
of Information Technology and who thinks that JavaScript and 
Gifs are types of aftershave" 

It's this kind of droil commentary which has undoubtedly 
make it a winner here. Excellent stuff. 

The runners up were Dream Cars 
(http://members.tripod.co.uk/thedreamc3rs), Houses 
Interactive (www.housesinteractive.com) and Hall Tarm 
(wwwTiallfarm.com), 


© www.bbc.co.uk 


B © Best readers' site 


AND THE WINNTR of this year's coveted Practical internet 
Award for the UK's best site is,,. cue the drum roll... the 
mighty BBC. 

Recently redesigned and renamed as BBC Interactive to tie 
in with its digital TV offerings, this unbeatable service needs 
no introduction. 

Offering a huge choice of news, sport, weather, 
entertainment, local news and detailed background 
information about all BBC TV and radio shows, this site really 
does offer it all. Whether you want to find out what's 
happened in the world, or just what's happened in 
EastEnders, it should he the start page of eveiy Web user in 
the UK. 

We spoke to the BBC about its win and Jonathan Kingsbury, 
head of PC Internet at BBCi, fold us= Tm delighted that 
Practical internet readers have enjoyed taking the journey with 
us. It's been an exciting year at bbcxo.uk: the number of 
users coming to us has grown to about six million a month; 
we’ve had bigger and better content; we've successfully 
handled some of the biggest news events the world has ever 
seen; and the year has ended with a fantastic new look and 
new name in BBCL Log on and see the difference.’’ 

Just missing out on the top spot this year is The Sun 
(www.thesunxo.uk) and Google (www,googlexo.uk). 


WITH I HE NUMBER 
of ISPs continuing to 
grow daily, this is 
another category 
where you weren't 
stuck for possible 
contenders, but it's 
AGL which grabs the 
top spot. 

With its frequent 
Connie television 
adverts and free CDs 
offered on magazines 
such as this, it T s small 
wonder that the service is one of the Internet's besl-known 
brands. Its flat-rate service is particularly popular, offering 
unlimited access to the Internet for a single monthly fee of 
£14.99 a month. 

With the recent launch of AOL 7,0 Ihe service is even 
easier to use and is packed with features such as 2f)Mb of 
free Web space per screen name and quick instant messaging 
tools. With freephone technical help also on offer, the service 
is a leap ahead of its rivals. 

The runnel's up here are Tiscali, Freeserve and Demon. 
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whL| shore? 


Mi 


WINDOWS 2000 


Same day Set-up 
No Minimum Contract 
No Set-up Fee 
Secure InterHouse based 100Mb switched network 
24hr telephone/email support 
Full Administrator Level access 
Host an UNLIMITED number of Web Sites 


DEDICATED SERVERS 

from £200pm 


J 


^□nefccebero 


Web-based Control Panel 
Domain Names from £5pa 

Web Hosting I Dedicated Servers | eCommerce | Domain Name Registration 


intmag@inetc.net 


Call Now 


www.inetc.net/intmag 

All prices exclude VAT, All trademarks acknowledged. 


0800 298 7214 

















TUTORIALS 


Contents 


Tutorial 1 

Use an online hard drive p46-47 

Back up your PC with this simple process 

Tutorial 2 

Easier forms with Al Roboform p48-49 

How to deal with tricky email attachments 

Tutorial 3 

Set up an online community p50-53 

Create a fully interactive site with MyFamily 

Tutorial 4 

Get to know Opera 6 p54-57 

Pick up ihe basics of this excellent browser 

Tutorial 5 

Translate foreign Web pages p58 

View international Web sites in English 

Tutorial 6 

Keep secure with your Webcam p60-63 

Create a surveillance kit with your Webcam 

Tutorial 7 

Keep your PCs files hidden p64-65 

Secure files, so that only you can see them 

Tutorial 8 

Streamline your browser p66 

Clear out clutter with the help of StartSurfing 

Tutorial 9 

Give your site an overhaul p68-69 

Build a stylish Web site wiUi HolDog Pro 

Tutorial 10 

Make your menus easier to use p7Q-71 

Transform navigation with a grouped menu 

Tutorial 11 

Touch up and improve photos p72-73 

Get rid of red-eye with Photoshop Elements 


Specials 

Flash 5 

Animate your Web site's logo p74-77 

Create a stylish logo using Flash 5 

Photovista 1.0 

Add 36Q U Images to your site p78-83 

Create your own virtual reality tour 

Frontpage 2002 

Make a site with new Frontpage pS4-91 

Unleash the potential of Microsoft’s Web editor 



Web Browsing: p46-66 



It might not generate 
the same publicity, 
but Opera 6 
contains al least as 
many features as 
the big two 
browsers. Our 
tutorial gives you 
the lowdown, 
including the 
great mouse 
gestures' feature. 



Web Building: p68-73 


ITMMMn 



Resorting to 
Notepad for your 
HTML needs Is 
never fun, so we've 
included a free copy 
of HotDog Pro 5,5 
on the CD this 
month. Check out 
page C8 to learn 
how to create great 
pages with this fully 
working program. 





Special Projects: p74-91 


Interactive photos 
are finally here with 
the help of MGI's 
Photo vista. Ail you 
need is a digital 
camera, a copy of 
the program and a 
little patience. Our 
tutorial will soon 
point the way to 
full wraparound 
image perfection. 


Welcome... 


SO MUCH HAS been 
written about the 
'browser wars' 
v between IE6 and 

Netscape 0 that the 
version of 
Opera sneaked 
out un noticed. One 

look at this, though, and you’ll think again 
about your current browser choice. 


Keeping your PC safe is a concern to 
millions, and the full version of Steganos 
Security Suite will sort you out in this respect. 

As well as specials on Flash and Frontpage 
2002, check out the great effects you can 
achieve with a digital camera and a demo 
version of Photo vista. We managed to create 
highly impressive wraparound images, and so 
can you. 

Thomas Watson, Technical Editor 
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orials 


Web browsing 


In brief: 

Tbsk: Set up an online hard drive 

Software 1 need: None at all 



I Difficulty: Beginner 

I Time I need: 30 minutes 


■ 


HHMI 





Use an online 
hard drive to 
backup your PC 


fc llpiirartM- fcnn.nl.l 


Pinivd 


■|"Pinnm 


Crtr: paumHinQifli 

laiiidaami- jj 

(Unrt»r1 Kingdnm ^*1 


PDHIircdt feHl Ws 


Sign up 

To register for the Ktum service, go to the 
home page at www.ktunrLcom and fill in the online 
form. Unlike many similar services, Kfurn doesn't 
require you to fill in loads of personal details, and 
you only have to complete the barest of forms. 


ONLINE STORAGE SPACE MAKES BACKING 
UP IMPORTANT FILES SIMPLE AND LETS YOU 
ACCESS THEM FROM ANYWHERE 


WHILE THE GROWTH in popularity of CD 
writers has provided many people with a great 
storage solution, there are times when this form 
of file copying simply won’t suffice, if, tor 
example, you want to share your files with 
someone halfway across the world. you really 
don’t want to be lumbered with expensive 
delivery costs. 

Luckily, there is a solution at hand copying 
your files to an online hard drive. The service 
we’re using here gives you a whopping 125Mb 


of free space, which should be more than 
enough to satisfy your needs. 

The premise is simple - you sign up for Ibe 
service, which gives you a 125Mb folder, that 
can be filled with whatever you want. Uploading 
files is no more difficult than browsing your 
hard drive and clicking on 'Upload’ Once 
you’ve done this, you can even set sharing 
options, so that specified friends can come in 
and browse your file collection, and maybe 
even change parts of files. 


^ fhtKie immaswatson 1 

NewF^der [ 

Upload j^Tuti^niu 

Social 

Marne rtjn 

_ . . 

r 

Cl Mv Photos 

r 

01 Pubic 



MB 




n The interface 

Kali After signing up, you'll be taken to the main 
interface page, which follows a format similar to 
Windows Explorer, At first, you only have two pre¬ 
made folders, so let's make another. Click on the 
'New folder’ button to create one. 



v 


Ihtat* ‘IHriMIMlim J Bm*«M l 

jew Folder | Upload 

tonx M tht* liMw h 4). 




Abuut hTtan i 1 



Add a folder 

to create your new folder, enter the 

4 

Open the folder 

To open this new folder, simply dick on its 

5 


desired name of the folder in the dialog box, then 
press RETURN'. After a slight delay, you'll be taken 
back to the main screen, where you can see that 
your folder has been added. 


name on the list. This will open a new page, where 
you can see the contents of your folder. Inevitably* 
this totally new folder is empty at the moment, so 
click on the 'Upload' button to copy files across. 


The first file 

To choose a file to upload to your online 
hard drive, click the ‘Browse’ button next to the 
fiisl file space. This brings up a standard file dialog 
box, where you can choose any fife from your PC, 
Click 'Open 1 when you've found the right one. 
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Online hard drives 


1 . |Cflunzipped\tdBaU4QbO' Browss... 

2 , jc\uniipped\cdex_l A 0b 8 Browse.. 
3 r |C:\untlpped\cd@M_140b8 k ^ Browse. 
4 . [C:\My 0ocuments\adrian Browse.. 


5 , |C\p1y □□cumenis\sqtiai6 

Cancel 


About KTum I Oontaf-tsJFRRrlbnck I Privacy Puliuv I FAQ 

XJ MM Stofwrf viJ- 

HTum com . « ^WJ 


More files 

Adding more files follows the same 
principle, where you browse your hard drive fur 
the relevant file. You'll notice that you’re only 
allowed to upload five files at any one time, so click 
'Start' when you've chosen the five files you want- 


■TJ KTmn rum Filn Tf.insfnr Strut FFeFF 


S 


Upload In progress. 


seconds elapsed: |l£ 


Cj m UnkrowriZone' 


E) 

1 j L 

et?_0P 


H Uploading... 

CJI The uploading process is indicated by the 
appearance of this box, featuring a revolving logo 
and a display showing how many seconds have 
elapsed. Transferring even relatively small files will 
take a few minutes on KTurn. 
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The uploaded files 

After the uploading process has finished, 
you'll be taken back to the folder view screen, 
where your uploaded files should be displayed in a 
list, I iere, you can see exactly which files have 
been uploaded, along with a description. 


Stmnlv (lh:k hurt NOW 
^ T to register iTgq 



Simply click here NOW ^ 
to rugrtter 


View a file 

Once you've finished uploading files to 
your online hard drive, you can access any file. 
Simply click on it. as you would with any other link 
on the Internet, and the file will be downloaded to 
your PC. 



(T1 The file 

Mam Unlike many Net links, clicking a link in 
KTurn doesn't just copy the file across to your hard 
drive. Instead, it will open the file and bring it up in 
an Internet Explorer-type interface. This even 
applies to files created in Microsoft Word, 


USMO.tIWflflti) 
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■TV Sharing files 

U Rather than giving your username and 
password to all of your mares, the service allows 
you to share your files with a select few people. 
You can access this section by clicking on the 
"share' link to the right of your files. 
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Access 

Date Grantl 


& Read Only C Ke ad Afrit c 



^ Read Only C Read Afrit c 



f Read Only F ReadAVrite 



C Read Only ^ ReadA/Vrite 



Read Only f ReadAVrite 



F Read Only C ReadJWrite 



Read Only f* RieadfWrite 



j— .e - - - -- 



fairly comprehensive description of the file you 
have chosen to share. Below this, youII see a list 
of blank spaces, where you can fill in the 
usernames of the people you want to share with. 


enter entitled 'Access'. Here, you can choose the 
privileges that each person has with regards to 
your files - specifically whether they can overwrite 
your files, or merely read and view them. 


^ / home fthomaswatson / 

New Folder 

Upload | 


Select All? 

a 

□ 

^ Cool files 

n 

^ m Photos 


^ Public 

_ 


I Someone to share with 

1 On the next page, you are presented with a 

13 

Access all areas 

You'll see a section next to each name you 

14 


Updating... 

Finally, to make sure the changes you've 
just made are applied, dick die 'Update' button to 
the bortonvright of the page. This way, you can be 
sure that the people you chose have access to the 
files you want, in the way that you want. 
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In brief: 

Task: Pre fill online forms with AI RoboForm 
Software I need: AI RoboForm on the CD 



ON THI CD 




w 


Difficulty: Beginner 
Time I need; 20 minutes 



Automate Web 
form filling with 
Al RoboForm 




Starting off 

Install and run the program from this 
month s CD, Before completing the installation, 
tick to confirm you are new to RoboForm and allow 
you to set up your identity straight away. Click 
'Finish' to complete the process. 


SAVE TIME ON THE INTERNET USING Al 
ROBOFORM TO AUTOMATICALLY COMPLETE 
ALL OF YOUR ONLINE FORMS 


B New I dentil v 


Identity 

|James Thointcn 


JSl 


IF YOU WORKED out how much time the 
average person spent filling in online forms, it 
would probably add up to years. 

Enter At RoboForm, which will solve 
everyone's form-filling woes, this time-saving 
utility will spare you from tedious keystrokes by 
automatically completing the tiresome forms on 
your behalf. It adds form-filler buttons to 
Internet Explorer or Netscape meaning you're 
just a dick away from a completed form. 

A wizard helps you create your own identity, 
including your name, address, phone number, 


email address, username, password and bank 
details. You can even set up your own data 
categories and fill these in, too. 

What's more, RoboForm can handle multiple 
users and identities to protect your privacy 
using PassCards’, Each PassCard contains 
information specific to a particular identity and 
Is protected by its own identity. 

The program’s other features include AutoFill, 
where you can fill memorised passwords from a 
PassCard when you load a Web page for which 
you already have saved PassCards. 


I d*ntHy £ovritri» and Lonquape; 



j OK || Cwel | 


B1 Create new identity 

Hfl Now enter your name and email address to 
register the software. After you’ve done this, dick 
OK' to proceed. Now type In the name of your 
new identity (ie your name) and choose a country 
and a language from the drop down list. Click 'OK' 



- f ftfruE frdl Fmwriil Brt toojfj Pi * l» U 
iiwb Thornton; 
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11 Enter form information 

KJI Enter the information tor your online forms. 
Navigate tine various categories by clicking on the 
appropriate tabs above the main window. There's 
no need to fill in every field but the more you 
complete, the easier your form-filling will become. 



Customise the fields 

The tab menu can be navigated using the 


left and right arrows to the right of the options. 
Click the 'Custom' lab. Here you can specify your 
own field names and answers for each. Once you 
have completed all of the information click 'Apply’. 


H3 Create new Master Password 


Pleasft create now Master Password 
Master Password is used ?o protect Identities and Pas* 
Memorize Master Password well, RoboForm wifi ask fo 
you need to use password-protected Identity or Passt 



Retype Master Password: 



11 Create a Master Password 

U fn order to protect your identity, you can 
set up a Master Password, Click on the padlock 
icon in the top right-hand corner of the interface 
and type in a password in the pop up window. 
Retype the password and click 'OK' to save. 
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Web form filling 




Add new identities 

Roboform lets you create different 
identities, allowing several users to fill in their online 
forms. To create a new identity, dick the 'Identity' 
button and choose 'New' from the drop down list. 
Enter your peraorcal details and dick 'Apply'. 



■I Switch identity 

HH Before using RoboForrn, make sure you 
have selected the corr ect identity. Right-click on 
the RoboForrn icon that appears in your system 
tray and select 'Current Identity' from the menu. 
Now dick on the name of the identify you want. 




The RoboForrn Toolbar 

When you open your browser, youII see the 
new RoboForrn icons in your toolbar. To customise 
these icons, click the More' symbol, then 
Customise' Decide which icons you want select a 
style from Text' and 'icons', then click 'Close' 


IV AutoFill forms 

When your browser comes across a form 
with at least five fields that RoboForrn can fill, a 
dialog box will appear, asking if you want to auto-fill 
the form. Click 'OK' for the form to be filled with 
the current identify. Cancel' if you don't want to. 



■TV Manual form filling 

U If you disabled AutoFill, or the dialog didn't 
appear, you can ask RoboForrn to complete a form 
by clicking the 'Fill Forms’ button from the toolbar. 
Alternatively, manually fill a form by right clicking the 
page and choosing 'Robo Fill Forms from Identity' 


HI Form filling options 

mim To set options, right-click the RoboForrn icon 
in the system tray and click 'Options'. You can now 
choose whether to fill only non-empty fields, whether 
to AutoFill automatically, and set the number of form 
fields that triggers AutoFilL Click 'OK', 



Existing Yahoo! users 

Enter your ID and password to sign in 

Yahoo! ID- [jamestparagem 


Enter your ID 




ONE OF THE unique features about At 
RoboForrn is that it lets you use PassCards' 
to store form data that is specific to a 
particular Web site that you visit This data 
can include things like User IDs, passwords 
arid magazine surveys. You can save any 
form data to PassCards and then RnboFill it 
later This is a great feature if you use 
different account names and passwords for 
each of the sites you regularly use. 


Password: 

F~ Remember my ID on this computer 


Save login details 

When you dick the Submit button on a form 
that has 4 fields or Jess and at least one of 
these is a 'Password' field, RoboForrn will offer 
to save the login info from this form to a 
RassCard. Enter a name for die PassCard and 
dick OK 1 , 


Aulolill I rum H<p*yC arils; HubaF 


frqnldonftm f ham Preiutnjg | 

! ewi M fccnw from one of th*» PflisCsfd? 


txirtfr 


vanooi idT, . . ... . 

I E *ac|J nwtcbrq P«jC«dt die tfiuwn m 
Password: j~ r Master Password- 


AutoFilling from PassCards 

Now when you visit a site for which you have 
a saved PassCard, RoboForrn will offer to fill 
the login data by popping up the AutoFill 
From RassCard' dialog window. Select the 
PassCard you want to fill from (the best 
matching one is pre-selected) and click OK 1 
to fill the forms on the page. 

W 




Yahoo 


bgn |jano*ttin Yilon 
[Mgfwd |pa£twgn<J 


Editing PassCards 


To view the saved form data, right-click 
on the RoboForrn icon in the system 
tray and choose Edit PassCards' from the 
drop-down menu. Select the PassCard 
you wish to edit then change the 
values before clicking 'OK' to save the 
changes. 
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Web browsing 



In brief: 

Task: Create an online community 
Software L need: None. It s all online 


Difficulty: Beginner 
Time I need: 1 hour 


> 


Set up an online 
community with 
MyFamily.com 


Public i (irnilj 
C run* in BddrllJ b 
• Pmiw fufiMj- H 


ChotfS* your alte plan: 
r Hvfxnlly.com Pr*nHmi, 5H- Annual IjH 

■ 1QG MS of *pact for *h«lnq phtfg* Bid L'lhur fir'iJf [jltt 

. UrJimrtid i*t mnnfc*ri, an nctmnd PrwnHjm Sill fainilH*. 

■ No twrwiir idi 

* E-rmll igcowIi tor neb *n* m*n*ir 

■ f:i,n.-,rn URL (-» trawrtinHlf my'imiljf c am) 

MdMamlOjwlaH! 


f* |,*JaICOM0teitI9.WAniujitlif fTot*! ipau*.300 MB 

H tayi imlly GO m Ft** Sin (F REEt 

U H S M8 i ip*Ef fnr ihume phtlt s ind cflher family fiiflJ 


Spec ial Offer for Ane (itry.com SubieribBra: 

Animl nihsi ibiii to Aiwilry.C&m FMlfffl ■» frfl* Premium &re gr Premium 
To recinre IHi* ipicrel offer 

1 SUttE eh* option tor "MjrFwiilir com Premium 5tU' ibare 
3. Emur ycui Anr *i5nf (.mi Nitndmi ind PMdWDrt bokm 


Sign up 

First up, visit the MyFarnily.com home page 
at wwwjnyfamily.com. To start the registration 
process, enter your name and email address in the 
spaces provided. On the next page, make sure that 
you tick the 'FREE' option atthe bottom. 


YOU DON’T NEED A VAST KNOWLEDGE OF 
HTML TO CREATE AN INTERACTIVE SITE. THE 
MYFAMILY.COM SITE WILL GUIDE YOU 


THROUGH 

I AST MONTH, WE featured an in-depth look at 
some of the elements you could use on your 
site to make it interactive. If you have a site to 
shout about, and want to gather visitors from 
around the globe, adding interactive elements 
to get your visitors involved is a groat idea. 

There is, however, an altogether easier way to 
create your own online community, 

MyFamilyxom is one of a number of sites 
that's cropped up recently which allows you to 
set up a site devoted to the whims and interests 


THE WHOLE PROCESS 

of youi mates. The bonus is that you only have 
to use the minimum of effort to set up your site, 
and yon can create all manner of interactive 
elements for your community members to piay 
around with. 

This is, in short, the perfect opportunity to 
create a place on the Net where you and your 
friends can share information, pictures and 
opinions. Part of the appeal is that, unlike 
communities like Yahoo!, only people you invite 
can become members of your group. 



H Some personal information 

Kfl The next page asks for the expected 
personal information. As ever, make sure that you 
fill in all of the fields marked as mandatory. Having 
done this, give your site a name in the field on the 
top right of this page. 


— 3 

[7973 


UsFir Informal ion; 

la protn-rt yaur * p«r*fc(iat y**rn*rT>* 

pillWCTd Fdt MyFamllf-Ciprn. (You uafit Is VHfcB Tbf-I 

lo yau don't tergal mm) 

Available Usernames ThijriiasWatscriT ^, 


Timm a EWal s on299. 
piomasWalsoitiSi. 
UasmamFi * |ThomHsWatscn32 
Password (5 to IE char.) * f 


Retype Password * | ,ll,r 


Relficl a reminder quBelion. 

7Hu quiJtiori vlll be u»d to hotp you i«ni you* <it* if 

fv,y*L y<?ur ui*m«m* or rd. 

Reminder CWetllon I-NONE- 


Answer [” 


Username and password 

To save you having to blindly choose a 
name, WyFamily.com gives you a list of free 
usernames linked to the name you entered before. 
Click one to choose it, then create a password. Go 
to the bottom of the page, and choose Create site'. 



jjrm Send the invites 

WtM An online community is nothing without 
people, so enter the names and email addresses of 
tiie friends you want to invite. After this, write the 
message that will be sent with the email to each of 
them. With this done, click on Invite members 1 . 



ra visit the site 

Kfl This takes you to a page full of 'offers' from 
VIyFamily.corn's corporate partners. As is the 
:radiUon, these are nothing more than thinly- 
disguised adverts, so go straight to the bottom of 
he page, and click on 'Visit my site'. 
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Online communities 



Your site 

YouII now be able to see the first 
incarnation of your community site. You can see a 
full list of club members down the right-hand side 
of the page, complete with when they lost visited 
the page. You can quickly add to the site's contents. 


PhotOS Vmw Riutos | AJd Pftulu | Ortlwr Prirtli* ! 


Browse | ^«v« j 

Fwarycin* 1 ! * budding phntngrjiph(r -- uplnad your 




■ pqs tm** , 

i the loop — share what's going on' 


‘Chat 

itUA ■ TaniOy CK>I 

| NpfflmbEr J| 3 C , pOOl" 

Talk with ana or all of your family memhars in m real time chat 

Online Fnmily Trprs vie w f amily trass I 

Firsts f *" tass: | 1 , - >i>n:h | 


Posting news 

Termed "News', this section acts as a forum 
for your group, and Is The area most likely to he 
updated on a daily basis. You can add a news item 
at any point by clicking on the Add news 1 button 
within the "News' section 



are required to write information in the Title' and 
Body 1 fields, but we'd suggest doing this anyway. 
When you're finished, click on the "Save 1 button. 


The Paragon Family 


t My-Fflrnily o 


r * * * ** 


.V.VJ 


News 


Cur tyr dluld tiui ib! Vchj have &ua.e:selul9y added this item to 
Add Ana1hei_ j Pal di n 1o JjfH 

ihcmas waflscn - n»v 2 uui 

11 1 upe you III e Mr LommunitT sit». w* tin hi,® lots of Fun. than jio* sandwit 

Mfl'rn kjdrtll 


Special Offers 


Message preview 

This brings you to the preview screen 
where you can view the message as it will be seen 
by everyone in your community. You can also add 
another message from hern, but for the moment, 
just dick the 'Return to family site page’ button. 



Upload a photo 

Back at the home page, dick on the Add" 
link in the Photos’ section. You can then browse 
your hard drive for an image to upload. Once 
you've done this, click on Save' to copy it across 
to the community Web space. 



|| Put it on the cover 

mam Click the View 1 link, which shows you the 
image as it will he seen by your community. To the 
left of the picture, you'll see a menu. Click "Make 
cover photo', so this picture will be used as the 
picture that appears on the home page. 



|F| Polling opinion 

Mam One of the most interesting and fun 
features of MyFamily.com is the Tolls' section. To 
add a new poll, simply dick on the 'Add Poll 1 link. 
You can now enter the title, question and choices 
for your poll. After doing this, click on Add 1 


iw Trkrl File I 


3^*** I NG Afc DIRECT 

auMiiu 5 Bwi 


IXFJJ U-n [JWLPU 


Kmas Party, Thomas Watson 

W*J* 
dwta 

jTp’TMsM 
r 

r Tm 

r Lx. Wulaj 


j£. Tour funn wlfl slrnr, rrilti km, 

n^n 


|f| Voting 

mSM To vote in the poll, you need only click to 
view tlie finished version, and you'll be taken to 
this screen. Any member of the group can vote for 
the option they choose by ticking the relevant box. 
Once you've voted, click on ‘Vote 1 to register* 


•v XJdra.j*. t.linin ghrf Tm. FJ. C .hln Fi , 

K.. uOE£ 


0*1 ■ gn* u^ngi Homnl anif *25. 




Mmas Party, Thomas Watson 


■71 Results 

BU Once you've voted, you are shown the 
results of the poll so far. This is where the 
interactivity of the club really comes into its own, 
as you can see the name of each voter next to 
the option that he or she chose. 
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Sales Hotline 

0115 9170000 



PER YEAR 


Business f#hTil 
E-Commerce KrrJ 


PER YEAR 
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Virtual Control Panel 

The Virtual Control Panel 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage, 


24/7/365 

Free Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, 
plus an extensive online help and Information system. 
Unlike our competitors, we believe in providing the 
very best after sales care and technical support. 


State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility in Nottingham. It houses our network of over 
2300 servers. With 3 connections to the net, fire 
protection and a backup generator, we are in a position 
to offer you the reliability you have been dreaming of! 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 


Prices exclude VAT @ 17.5% We welcome ell major debit and credit cards 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio ana MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


part ' * Host 
Europe 


group of companies 




















































View Fairly Trey* | Add Family Tree 
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:r your OnW* Family Trae. 

Do VOL h«v* 1 rtarv !wu 1 

rhirt vtth cotiT ^InS >,t» tu 

{^v#*nrulu. cam about; HL 

View Histav | Add HiSTOrv 






an online, secure yljtw 

. U)[yack5 your Sits 

'.i it* | 

■ Create Arndw. Sitw 

■ ^Ihivw^aI i ngin 

t r«vi»wi (Mi the nr 

» Maftc Ehis mv norms- pas? 
p Vibw Oriiiriw Tour 
> New Member OrtfnTJIhan 

visw Rccipas I Add Reojat 

p View TodayJhMvfOTiiiv.kwrri 
- Edit Ufcwmama/Password 

]ok -- inchJdc your favom»b' 


Viww PuB* | Add 

"• J "‘'- r ^k----- 

* Vi*™ Site Statistics 
' e Vi*w Ailr,in Training lip-5 


Ml Change preferences 

mJ M Now th^T you’ve got to grips with the basics 
of adding content to your community site, let’s 
start altering the fundamentals of how it all works. 
On the home page, click on Change Preferences', 
which you'll find at the bottom-right. 


Site Momm|Tlie Paragon Family 1 

Site Listing 

Van may include your site in cor public index so that or herd 
find out about lost relatives nr meet up with others that ha| 
- List vuur sits m the P ublic lode* 

Sile Features 
You may choose the features that are appropriate for youH 
Admfnintention page. You tan choose from the following f| 
Cabinet, History, flews. Photos, Pells, Recipes, and Review: 

m i_honsw vni^siTe futures 

Change Your Options 

The following boxes may be clicked to turn the feature on ■ 

F Allan bite members to add naw members tn the sit 
P Send a reminder message to site members who hej 

|t| Site administration 

U Once you're taken back to the home page, 
click on the H Silc administration’ link. This is where 
you can make the most significant changes to your 
community site. Click on the 'Choose your site 
features' link under the Site features’ heeding. 


Sire; Features 

TQU may chOQSB the feature* tliit we ^ppropnats tor your family or gt 
Admlnlilrrtlon pegs Vou can efonre from the fiottewlng features- Ca 
tlanmet. History, News, PfiotOS. Ppfc, Recipei, ifflf Ps^/iews 

- Choose vou r site Fed turns. 

Chonoe Ynur Options 

The following 60KB5 may to cfcked to twn frie Feature on or nff. dick 

^ Allow S-Ko membore tu odd new members to the sit a. 

F Bund a reminder me-tanqn to she members who have net luy 

Chsny« Vuur Cover Photo 

Any member of the kite c*n change the cevsr phom on the home pog 
Fori lily Allium and then stlOitmg the link, 'Make Cover Phgtg.' 

. tie to the Family album 

Change Your Invitation Message 

if you would like to adit the invitation message, maks yw efumgas tb 
whari flena making changw. 


Itl Administration options 

Wmm You can further configure your site to work 
is far as your members are concerned. Under 
Change your options’, there are two further choices 
dr setting how much leeway your members have, 
Vlake your selection, then click 'Save! 





we'd advise turning off the Irritating US holiday 
alerts, and opt to display dates and holidays that 
relate to the UK. We’ve ticked the Christian', 
Miscellaneous’ and ’New Year's Day' boxes. 



Site features 

_ On the next page, you are presented with a 

list of all the features it is possible to have on your 
site. Go through each of these in turn, and tick the 
W box next to those that you’d like to keep on 
your site. 



, im. . iv, pug*,, u.v ,v o ~-— — 

format is simple - enter the text to scroll, followed by 
the URL to link to. When you’ve done this, the ticker 
will appear to everyone who visits your site. 


Web resources 


ALTHOUGH MYFAMILY.COM Is a great 
way of building an online community, there 
are loads of other sites devoted to giving 
you that special shared experience. Here 
are three you might want to take a look at. 




Yahoo! Croups 

http:/ /groups,yahoo .corn 

Widely acknowledged as being one of the 
best groups sites, Yahoo! Groups also has 
more members than just about any other 
eGroup. As well as the ability to create 
your own community, you can also visit 
and join groups of virtually every subject 
under the sun. 



Lycos Groups 

http:/ / clu bsJycos.com 

You'll also find more communities and 
groups here than you can shake a stick at. 
In many ways, the much more attractively 
styled Lycos groups work better than the 
more popular Yahoo! version. There are 
even live chat applets, to turn your 
community into a chat room. 



TV Cc feot Aar Tha fl« *. feg ml UOCfc 


r 




ICQ Groups 

http://groupsJcq.oom 

Considering ICQ has e seemingly endless 
list of users, it’s hardly surprising that the 
instant messenger also features its own 
groups site. Known as the ICQ 
Community', it features much of the 
branding of the IM client, but has many 
more features and functions. 
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ON THE CD 

Discover the new 
Web browsing 
tools in Opera 6 



Start options 

When you start Opera 6, this screen will 
appear. Here, you can choose between the two 
different visual modes of Opera - SDI (Single 
Document Interface) and MDI (Multiple), Try out 
each at first, to see which one suits your needs. 


BORED WITH INTERNET EXPLORER AND 
NETSCAPE? THEN WHY NOT GIVE THE NEW 
VERSION OF OPERA A GO INSTEAD... 


THE HYPE SURROUNDING Internet Explorer 
and Netscape reached new levels when each 
unveiled its sixth versions. However, the third 
entrant in this two-horse race, Opera, has just 
entered the arena, with a sixth edition of its very 
own. Make sure you whisper it, but we think it 
might be belter than the much-vaunted IE6. 

While the changes seen in IE6 were generally 
small, Opera 6 has been given some incredibly 
effective tweaks and changes. Previous users of 
the program will know that the features have 
always been there, but the interface in Opera 


has always tended to look somewhat old- 
fashioned* This criticism no longer applies, with 
the new ski finable interface. 

Looks are not the only area where Opera has 
been improved* As well as more options, panels 
and 1 settings than any other browser, there are a 
couple of unique additions which should put 
Opera 6 in your Programs folder. By far the 
most Interesting and innovative is the ‘mouse 
gestures* feature. This allows you to perform 
most of the main functions with a simple right 
click and movement of the mouse. 



Q The SDI look 

Although Opera users tend la rely on its 
multipaned interface* the SDI option allows you to 
view windows in the traditional IE format, with one 
browser panel per window. We'd suggest you head 
back to the multi-windowed style* 



Multi-pa ned style 

Ry choosing the first option in the 
introductory screen, you can view Opera in Its 
natural habitat. The main difference is that the 
bottom har contains tabs of all the sites you 
currently have open in Opera, 


□ ilpoin ^LwwHwtt CJ 1 M 
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fl nek forward . 
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TnT Add □ New Ie4*r Vo* , 
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n A new look 

■fl The most striking improvement in Opera is 
in the interface. Previously bland and grey, the new 
look incorporates a fully skinnable interface, with 
the default skin containing a number of improved 
buttons* bars and options boxes. 



□tUi LPFLin l,flfr " olSMm TS 


3RI I CRICKET | RACING | SHOP | AUDIO 




365 swvicat; 




n More bars 

Kd As well as the impressive new styling the 
interface has different toolbars. The panels and 
bars in Opera 6 contain a wealth of options, giving 
you quicker access to many important features, 
like searches and bookmarks. 
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Opera 6 
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O The search bar 

This can be found to the right of the 
standard address bat; It contains a number of 


search engines, found in the drop down menu. 
Searching with this only involves entering the 
keyword, and clicking on the Search" button. 



The Hotlist 

The Hotlist is an Opera mainstay, designed 
to bring the most important features to you quickfy 
and easily. If the Hotlist is turned off when you load 
Opera, switch it back on by going to ‘View', 

Hotlist', On" Alternatively, click the toolbar icon. 



|T| Search bookmarks 

Mam One of the unique features of Opera 6 
gives you the ability to search through your 
bookmarks, making the job of scanning through 
them much easier. All you have to do is enter the 
keyword in the ‘Find' box, then press 'ENTER. 



HE ftJME 5 THROUGH 
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3 URS VJCfQRV. 
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H The personal bar 

Hi This is an added extra which contains a few 
additional functions. The "Super search' and Find 
in page’ options should prove very helpful. The 
latter especially should help, as It's good for 
searching for text on the current page. 


Bwhmata | j Contacts f 
fa Add □ New folder j® Vfew * 
Find — 
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Bookmark options 

Although there are a number of email and 
contacts options, the main power of the Hotlist 
comes from the functions for viewing bookmarks. 
To access these, slmpfy click on the 'View 1 button 
to the right of the Hotlist. 



■Ti Toggle images 

U Every hrowser worth its salt contains a 
function to turn images on and off on Web pages, 
but few make it as easy as Opera 6 does. To toggle 
images on and off. you need only dick on the icon 
in the main toolbar, as shown above. 


IVlOll! 


se gestures 


ONE OF THE best things about the new 
Opera 6 is the wonderful 'mouse gestures' 
facility. Instead of the usual point and click 
method of browsing, this allows you to 
control the program using an intuitive and 
straightforward series of mouse moves. As 
an example, holding down the right-hand 
button and moving the mouse to the left 
moves back a page, A couple of minutes 
practice, and you II wonder how you 
managed without this. Here’s a few of the 
things you can do with your mouse in 
Opera 6, 

Hold down the right button move the 
mouse: 

Down 

Open a new document window 

Left 

Previous page 

Right 

Next page 

Up then down 

Reload the current page 

Down then left 

Minimise window 

Up then right 

Maximise window 

Down then right 

Close window 


Keyboard shortcuts 


OPERA 6 CONTAINS extremely 
comprehensive keyboard shortcuts, In fact, 
you should find a shortcut for every 
function. Here are some to get on with. 


I 

Previous page in history 

X 

Next page in history 

F2 

Enter a URL 

CTRL + SPACE 

Go to home page 

P 

Print preview 

G 

Toggle between images on and off 

CTRL + N 

Create a new browsing window 

4 

Minimise current window 

5 

Maximise current window 
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Applying a skin 


OPERA LETS YOU completely change the 
look and feel of the program with its use of 
skins. You can get as involved in the art of 
skins as you want, but bdow is a quick 
guide to picking up and applying your first 
Opera skin. 



Choose sKin>> 


XP Style 

O Tr 

/Compulers/Ope rating .SBstetns 

Reload Horn 

byKrBytuf PuHeunis. 2DDM2-D2 

. # Mailing... % 

XP-style icons for Opera 




Chuu^skir»> > 


Green Glass 

tlQ, 


The skins site 

Right click on the main toolbar, and choose 
'Get skins'. You'll now be taken to the Opera 
skins page, which you can browse through 
until you see the skin you want. When you’ve 
found the skin, dick on 'Choose skin'. 



Download the skin 

Now dick on the 'Foreground image 1 button, 
then right click on the image and choose 'Use 
image as' and choose ‘Foreground skin' This 
wilt instantly change Opera. Next up, dick on 
the 'Buttons' link, then download the file to 
your PC 



Apply the buttons 

Unzip the compressed buttons folder to your 
hard drive, then go back into Opera and go to 
‘File’, Preferences', Choose Browser took', 
and click on Choose 1 under the Button set’, 
then browse your hard drive for the .Ini file 
you’ve just unzipped. Apply this, and your 
new look buttons will be applied. 
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ftl Hotdicking 

Mim Probably the most interesting feature in the 
new Opera is the ‘Hotdicking’ function. With this, 
clicking on any word or phrase on a Web page 
brings up a menu of options. To see this in action* 
doubleclick on any word on the page. 
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J71 More information 

Mmm The rest of the options in this menu allow 
you to get encyclopedia and dictionary definitions 
of the word in question. You can also translate the 
word into virtually any language, all from this easy 
to use menu. 
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|H Add an email account 

Mam To add an account to check in Opera 6, go 
to Email', Ihun ‘New account’ Enter your account 
details In the box that appears, as you would in any 
other email program, making sure you include 
POP3 and SMTP addresses. 
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|T| Search and find 

I am After double clicking a word {two double 
clicks gives you the whole paragraph), you’ll see 
this drop down menu. The ‘Search with’ section 
allows you to choose a search engine to perform a 
search on* using the word you've highlighted 
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KT% Automatic reloading 

Mam A unique feature of Opera is its automatic 
page reloading Go to Navigation' in the main 
menu, then choose Reload every', and you can set 
a specific timescale for the page to reload This is 
great for fast-changing news pages. 
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|t| The email options 

U Now you’ve entered your email information, 
Opera has the functions of a dedicated email client. 
Click the 'FmaiF tah in the Hotlist section to bring 
up the standard folders. From here, you can view 
newly received emails, as well as ones you’ve sent. 
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Opera 6 
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E l Check for mail 

J To check for new mail, go back to the main 
menu. Under 'Email*, you will find a list of ail email 
options, including Check'. I his checks your 


account for new messages, and displays the above 
dialog box when il finds some. 



I Chou* Nta ► 


fa* 


KMth Off; C.M1 

Wcdntidav, 


■ Accept popHtp widdwi 

Hsiuw [KCHjp '.u. idowi 

Open popup Mwidowi in Jjackgaund 
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y ^ratteJewMOfi 


y Erdbte vusA-iet 
y EratJ* Fstfwrsr logging 
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ITJ1 Quick preferences 

Mam Although Opera 6 has a newly redesigned 
Pr eferences section, a faster route to setting the 
options you want can be found by going to 'File', 
then Quick preferences’ Under this, you can find 
a selection of quick and easy settings. 


■ Pop-ups begone 

J We’ll never tire of telling you that pop-up 
adverts are unwelcome. Under the 'Quick 
preferences' umbrella, Opera 6 has a setting to 
automatically get rid of any pop-ups appear, as well 
as a couple of options to poisonalise this. 


Get to grips with the new functions in Opera 6 



Next to the address bar, 
you II find the main search 
bar, where you can choose 
which search engine to use 


Opera has the most detailed 
status bar of any browser, with 
information on progress, speed 
and time taken 


The tabs at the bottom allow 
you to navigate between 
different windows without ever 
leaving the browsing interface 


Personal bar has a number of 
sponsored links, os well as some 
helpful searching tools 


The I lotlist can be turned on and 
ofi It gives you more options 
with your bookmarks, and 
allows you to use Opera as an 
email client 


The interface has been revamped 
to include skins, giving you more 
control over what you see 


Hie email facilities of Opera are 
designed to wui k like any other 
mall client 
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Web browsing 


In brief: 

Task: Translate Web sites into English 

Software I need: None 


Difficulty: Beginner 
Time I need: 10 minutes 


How to translate 
foreign Web 
sites into English 

DON'T BE CONFUSED AND BEFUDDLED BY 
WEB SITES WRITTEN IN A FOREIGN 
TONGUE. VIEW THEM IN ENGLISH WITH 

FREETRANSLATE.COM 

arid lime-cons liming, so you’re far better off 
opting for the Web translation option. This way, 
you simply enter the URL of the page in 
question, then click on 'Translate', and view the 
page fn English. 

The toot we've used for this is Systran. Like 
all other instant online translation tools, it 
cannot and does not promise to provide word 
perfect renditions. Instead, the objective is to let 
you know what the gist of the Web site is, which 
still makes a page a lot more readable than 
when ft was in another tongue. 


IT'S ONE or those things that happens to every 
single Web user at one point. You perform a 
search on Google, find exactly what you're 
looking for, only to discover that the page in 
question is written in French. Aside from taking 
a crash course in foreign languages, whal can 
you do? 

There are actually a few online tools 
specifically designed to translate text from and 
to a variety of languages. Most of these fools 
allow you to enter specific text to be translated. 
However, this could quickly become tiresome 



II Choose a language 

Hfl First of all go to the Systran Web site at 
www.systransoftcom. On the home page, you ll 
see the translation tool. Before you start 
translating, choose a language from the drop down 
menu to the left of the " Frans late' button. 



B| Enter your text 

■91 Now paste or type your text into the text 
box as shown above - because we're going from 
French to English, it's best to paste the text When 
you're happy with what you have, dick on the 
Translate’ button to perform the translation. 


Translation box 


Translated tnKl 


Since 1997. H-Frenchman is a French- _±J 
spoaking transport to the service of the — 1 
teachers, professionals and amateurs 
of History and Geography H- 


original text 

f&TnntliM i ilmpli <*n, ivtt t past* 4 . 


Dep ui s 199 7, H F rang a i s ast une 
nr© ssageri e franc op hone an servi c© ^ 

d©s ©nseignants, professionnels et 
amateurs d 'Hi stoi re et do GGograpbi e . _*j 


|£ngush lof 


Cl Results 

Ka This presents you with the results of your 
first translation, with the original text below the 


newly translated text. Now we've sorted out the 
simple text approach, let's perform a Web 
translation. Choose Back’ on your browser. 


eSwrvkev 

0 ' 

O r T? 


Your r^rarmal lul.-nn-t tjjn,Lfa,r 
TrancUtjnn for VOLII* 


r At fifihr- 



A Web translation 

Choose llie source and destination 
languages of the page you want to translate. After 
this, enter the URL of the page you want to 
translate, in the same place where you pasted your 
text previously. Click on Translate' to start 



VI More results 

miM This will lake you to a new page, where you 
can see the Web page translated into the language 
of your choosing. Although the translation isn’t 
perfect, it will give you a fair idea of the content. 
Click on 'Back 1 to translate again. 
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Xsession.Com 


Contact the best performing 
MT hosting company in the UK. 

Telephone : 01784 460896 
Web Site : www.xsession.com 
E-mail: sales@xsession.com 


High performance web hosting packages from £39 a year 


Web Hosting Plan 

Annual Payment 
Web 5pace 
Data Transfer 
Set Up Pee 
Free Co. UK Transfer 
Free 14 Day Trial 
Advanced Web Stats 
POP3 Email Accounts 
Web Mail Access 
Email Forwarding 
Autoresponders 
'Catch AH' Email Alias 
Shared SSL Server 
MS Index Server 
ASP Support 
PHP4 Support 
CGI-Bin 
Perl 5.0.1 
FTP Account 
Custom 404 Pages 
Your Own 55L Cert. 
WAP support 
System DSHs 
MDAC/OLEDB 4.0 
Access 97 / 2000 
MS SQL 7 Server 
Frontpage 2000 
MS Visual InterDev 6.0 
24 Hour Email Support 
Unlimited Sub Domains 
Password Protection 


Personal Business Premium 


£39 

25Mb 

Unlimited 

Free 

i 

20 

* 

Unlimited 

/ 




£94 

200Mb 

Unlimited 

Free 

100 

£ 

Unlimited 

L 

£32.50 

I 

I 

£125 

I 


£350 
500Mb 
Unlimited 
Free 


350 

i 

Unlimited 

1 

Option 

! 


Xsession.Com are currently the best performing 
Windows MT host in the UK., but don't just take 
our word for it read some of our customers 
thoughts.... 

I have found reselling your services to be a 
delight. Previously, I have dealt with hosting 
companies who have often been slow to respond 
to requests and faults, but your service has been 
consistently fast, reliable, and flexible. 


1 am VERY impressed with the hosting trial.. 

The performance is excellent., upload / download 
speeds are exceptional... I thank 
you for all your expertise. 


I am still enjoying the great product 
and service you're giving me. Mo problems 
whatsoever!... the web site and email certainly 
meet my expectations. 

It's great that you provide the opportunity to 
test the service using a trial account. There 
aren't many (if any) that provide something 
like that.... Well, I have seen more than 
enough and would like to set up a real 
account as soon as possible.,.. Once 
again, thanks a lot for being so 
service minded. 


I am very satisfied with the response time 
of your servers, of all the technical features 
available and particularly of your support 
team who have been extremely helpful 
over the last few days. 


All of the prices displayed are payable 
on an annual basis and include ail 
taxes and administration fees, 
there are no hidden costs - guaranteed! 


1 am really happy with the service, I have even started to mention you 
on newsgroups and forum boards, you're probably the best price 
and speed host in the UK and definitely the best A5P host in the UK. 


Mike Lee - www.jokeornot 



L 




In brief: 


Task: Create a Webcam surveillance system I Difficulty: Intermediate 
Software I need: CrimeCatcher on the CD I Time I need: 30 minutes 


Turn your 
Webcam into a 
surveillance kit 




D A working cam 

The first thing to do Is make sure your 
Wehcam is installed properly. The easiest way to 
check this is to go into the program bundled with 
the cam - if this Jets you see a display of what the 
cam is picking up, it s working fine. 


WITH A PC AND A WEBCAM, YOU CAN 
CREATE YOUR VERY OWN CLOSED CIRCUIT 
TV SYSTEM, WITH MOTION DETECTION 


THE AVERAGE WEBCAM is used for fairly basic 
purposes. Slightly more adventurous users 
might occasionally create live streams to the 
Web, or even indulge in video chats. There is, 
however, a much more serious use to which 
you can put your Webcam, faking it out of the 
froth of playing games, and into the realms of 
an essential household tool. 

With the right program, you can convert your 
Webcam into a surveillance system. Hone the 
image in on an area and you can capture 
anyone who enters that spot. Unlike many 


surveillance systems, this method features 
motion detection, so only the essential frames 
are recorded. 

Most surveillance programs are expensive, 
but weVe found a Freeware version. Even 
though it costs nowt, CrimeCatcher is as fully- 
featured as many cosily rivals. So, the nexL Lime 
you leave your I to use unguarded for long 
periods, switch on the Webcam surveillance 
system, and you can sleep more soundly at 
night, knowing that any untoward activity is 
being recorded* Oh, and don’t have nightmares. 



CmmlCaTCMR 



Open CrimeCatcher 

Having sorted the camera out, it's time to 


start up the CrimeCatcher software. Although the 
interface is small, and doesn’t appear to offer 
much in the way of features, it’s actually festooned 
with tweaks and options, as well now demonstrate. 



CrimeCatcher 


The options 

Before we start capturing images, it’s best 
to alter the settings lo make the program perform 
how you want. You can access the setting either by 
going to Detection', Options 3 , or by clicking the 
View preferences’ bulton in the main toolbar. 




n Detection sensitivity 

Click Sensitivity’ in the list on the left. The 
top bar deals with the sensitivity of the motion 
detector. This has to be high enough to pick up 
movement, but too high will see your surveillance 
system triggered by flics and gusts of wind. 



h uDjeci size 

MM A way around this is to make the ‘Minimum 
object size' relatively large, so the camera is 
sensitive to motion, but will only be set off by large 
differences in the image captured. If your cam Is 
focused on a large area, this isn’t recommended. 
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Webcam surveillance 
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Time delay 

This Is The time the program waits between 
you clicking Start’ and the beginning of motion 
detection. The default selling of five seconds is 
fine, as it should give you enough time to get out 
of the way. 
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Image properties 

Here, choose where the captured image 
files will be stored on your hard drive. Von can also 
set the quality level of the images. Again, as long 
as your hard drive is substantial enough, set this 
figure as high as you can* for optimum quality. 



|f| Source options 

UJ Dick 'QIC in the Options 1 window, then 
'Device 1 , 'Source 1 Alter the settings of the capture 
device, so the images picked up are top qualify. 
Make sure you move the Options box away from 
the capture window, so you can see any changes. 
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Preview rate 

This option determines how many frames 
per second {fps) will be recorded during motion 
detection. Webcams normally work at low fps 
rates, because of Web limitations, but the video file 
will be stored on your hard drive, so set it to 25. 
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A sound alert 

Under the 'Sound' option, you can set 
CrimeCetcher to play a sound when it detects 
motion. This could be a good way of searing 
would be thieves away, assuming you can set your 
speakers loud enough. 
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ftl Adjust the options 

mim Now adjust Ihe settings of your capture 
device until the image looks right. One of the 
quickest ways is to untick the Automatic gain 
control’ box, and change the settings. The ’low light 
boost 1 should only be used in near dark conditions, 


Motion detection 

This is what makes CrimeCatcher so good. 

It empowers your Webcam with the ability 
to sit on standby until something moves in 
the area it’s set on. 

FPS 

Frames Per Second. This is the rate at 
which your cam will capture images, with a 
higher number meaning a smoother video. 

Capture device 

This is what your Webcam is known as in 
Windows. Despite ail the wrapping and 
added extras, a Webcam is nothing more 
than a device which enables the Windows 
Operating System to capture images. 

Low light boost 

If you’re using your Webcam to check out a 
poorly lit area, this could be a godsend. 

This option significantly brightens the 
images captured. Because of the 
brightening effect, this option renders 
normally lit pictures next to useless. 


Web resources 


InControl 

www.d igi tdl -cy be rma s lers xo.uk 

This is the home to InControl Webcam 
Edition* which we reviewed in Issue 60 of 
Practical Internet. Although it costs around 
£50 t this 
surveillance 
system has more 
features and 
controls than you 
could shake a stick 
at, including multi- 
cam support, 

SupervisionCam 

www.supervisioncam.com 

This supervision system allows you to 
control all manner of programs and 
elements of Windows with your Webcam. 
Instead of motion detection* 
SupervisionCam 
uses time lapse 
photography to 
capture images at 
specific intervals. 

The program costs 
$29.95 (around 
£20) to register. 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Simply Names 

Europe's Leading Domain Registrar 1 


.co.uk .com .net .org plus 

.it ITALY .ru RUSSIA ,fr FRANCE 

.at AUSTRIA .Ch SWITZERLAND .de CERMANY 

-die DENMARK .rc ROMANIA .III LUXEMBOURG 

.pi Poland .be Belgium and many more.. 


★ 

★ 





/ 


★ 

★ 
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Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

Mall 

soho 

Enterprise 

Corporate 

Web space 

X ... 

solum _ 

lOOlUSb . 

ISOIVIb . 

Pop3 Mail Boxes 

y* .. 

X .. 

X .. 

X ... 

Email Forwarding 

^ .......__ 

y 

V 

y 

Email Aliases 

v* . 

y 

V* , 

v* 

Web Forwarding 

y 1 . 

X ... 

X .... 

x . 

Unlimited FTP 

X . 

y 

y 

y . 

Cgl-Bin 

X ... 

y 

y . 

y 

Site Statistics 

X ... 

V 

y* 

y „ 

MySQL PHP SSI 

X . 

X .. 

y _ 

y „ 


Simply Servers 

Cobalt RAO servers 

Individually Configured UNIX Servers 



~ Manage your 
accounts using our 
highly acclaimed 
^controlpanel! . 


_ _ _ 

Simply iame& www.simplynames.com 

Zone One. Malvern Hills Science Park, Malvern. WR14 3SZ UK Tel: +44 (0)1684 893020 e-mail: sales@simplynames.com 







































Webcam surveillance 



Format options 

Go to Device', then 'Format' to select the 
size of the image to be output from your Webcam. 
Choose the largest possible, although the highest 
definition will take up 92 Kb per image. Thirty of 
those a second will add up to a lot of drive space. 




■M Now the options have been configured just 
the way we want, it s time to set up the cam itself. 
Position it in a place where it can see The desired 
capture area easily. This will ensure you don't miss 
any important events. 



Testing, testing 

Having placed the Webcam in the right 
place, click on 'Detection' then choose Test', this 
allows you to check that the motion detection is 
working properly - the display tells you at Ihe 
bottom whenever motion is captured. 




|[1 Start capturing 

BUI To start the motion detection proper, click 
the camera icon in the main toolbar. After a five 


second delay, the surveillance will begin. You can 
leave the system running for as long as you want, as 
it wilt only pick up images when motion is detected. 



Ill Some time later... 

Bm When you return, Turn the motion detection 
off by clicking on the cross icon in the toolbar. To 
view any images captured while you were away, 
click on the view button, which looks like a series 
of thumbnails. 



Viewing images 

You can now view any pictures which have 
been captured. Our device has captured 11 images 
whiie we were away. To play this In video form, 
click the 'Play' icon below the picture. Notice that 
you can also see the time it all happened as well. 
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■FI Select images 

MOM Wc now want to store all of these images in 
report form. Obviously, we only wanl to keep 
relevant pictures, so click on 'Select All', then 
untick the boxes of pictures that have nothing of 
interest on them. After this, click on 'Create report'. 


IF1 The report 

MEM Name your report, then it will be displayed 
on a Web page. Each frame is presented as an 
individual image, complete with Into and date. You 
can save any pictur e you like, or go to 'File’, 'Save 
as 1 to save the HTML file and pictures lo disk. 






Archived reports 

As well as saving files independently, you 


can also use the archive in CrimeCatcher. Go to 
the main interface, and click 'File', 'Open report 1 . 
You'll see a lisl of all the reports you've created. To 
open one, simply double click on it. 
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ON THE CD 

Keep your PCs 
files safe from 
prying eyes 



n The opening screen 

When you open Steganos II Security Suite 
for the first time, you'll be presented with this 
screen. Click the link in the CD interface to get a 
serial number Once you have this, click the Enter 
serial number" button. 


MAKE SURE YOUR SENSITIVE FILES ARE 
ONLY AVAILABLE TO YOU WITH THE HELP OF 

STEGANOS II SECURITY SUITE 


DESPITE THE FALLING costs of new PCs, the 
vast majority of Windows users still only have 
shared access to a desktop machine, and so 
risk having someone else read their documents. 
If you think this couldn't happen to you because 
you have your own PC at work, we're afraid the 
situation is even worse. Once you move into the 
workplace, you have to worry about other 
people being able to snoop on your hard drive, 
finding the most sensitive of files and folders 
with the minimum of fuss. The possibility of 
your boss 'accidentally' finding lots of job 


applications and C\& stored on your PC is 
something everyone wants to avoid. 

Steganos II Security System puts an end to 
problems such as these by creating a 'secure 
space' on your PC, that only you can access. As 
well as traditional password protection, any 
folder you place in here is enaypted, making it 
more difficult for anyone else to access. This is 
just the beginning of what Steganos can do for 
you, though, and should prove to be Just about 
the best money you've never spent - after all, 
it's totally free on our cover CD. 



A serial number 

The makers of Steganos will email you with 
your own personal serial number, to get the 
program up and running. Enter this In the spaces 
provided on the next p^ge. Once you've entered it, 
you are free to use the program as you wish. 



RV The Steganos interface 

You'll now see the standard Steganos 
interface, split into two main sections. The top half 
lets you browse your hard drive for files, and the 
bottom half contains the 'Secure Space 1 
dropspaee. Click on the F Hide/encrypr‘ icon here. 
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Browse for files 

Steganos txplorer works in 3 similar way to 
Windows Explorer To move between folders, click 
the navigation buttons, until you find the files you 
were looking for. You can even change the layout 
of the Explorer by selecting any of the View' icons. 



n Copying files 

U To copy files across to your secure space 1 , 
you have two choices. You can either drag and 
drop the folders in question from the Explorer into 
the Secure Space, or you can simply select the 
files, then click on the 'Copy to secure space 1 , 
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Secure movement 

Alternatively, click on the Move to secure 

1 

Hide and encrypt 

Once you’ve copied your fifes to the secure 

T 


space' button. The main difference here is that the 
files are removed from the normal section of the 
hard drive, so only the encrypted version remains. 
Obviously, this leads to higher security levels. 


space in the bottom half of the screen, you ar e 
ready to hide the files. Above the list of files, you’ll 
see a couple of options for this. 'Hide and encrypt’ 
gives the highest level of security. 


Create a carrier file 

You now need to create a file to act as a 
carrier' - somewhere the secure files can be 
hidden. Click on the magnifying lens icon in the 
Secure Space, then choose 'Create a new carrier 
file’. On the next screen, choose ’Audio fifel 




Choose whether you wartba 
just encrypt or use hide your 
fi*s by eifrar activating the Hide 
and encrypt prth* Encrypt only 
button. 


SftlflK T+v# files and folder you 
want to hidi/encrypt In the 
sttQinos Explorer (above), 

Crag them to the Secure Space 
(the lower view), Clidk the 1; 
Close and it curt button whan 
You're finished, 


Mur« h y Ip 


Record the carrier 

Press 'Record’ to start recording the wav 
file which will go to make up your carrier file. Click 
on Save and exit’, then browse your hard drive for 
somewhere to save your file. After this, you’re just 
about ready to start encrypting. 


A password 

Before you can finish, you’ll have to create 
a password to protect this new carrier file you've 
cr eated. The longer the password or phrase, the 
deeper the security it creates. Click on ’OK' when 
you're happy with the password you've chosen. 


Close and secure 

Now wo ve finished setting up Steganos to 
encrypt files, ft’s time to perform the encryption. 
To do this, simply click on the Close and secure' 
button on the right of the main page. Ibis will save 
your fifes into the sound fife we created earlier 
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|T1 The carrier file 

BmI Now when anyone views the folder where 
the carrier file is situated, all they'll see is a 
bogstandard sound file. Double click on it, and it'll 
behave like any other sound file you’d find. The 
only way to see the secret contents is in Steganos. 



Ie/Encrypt 



Decrypt your files 

To view your files, dick the ‘decrypt/show' 
icon on start-up of Steganos. You can then browse 
your hard drive for the relevant carrier file. Afler 
choosing this, enter your password, which allows 
you to see the hidden contents of the file. 




View files 

You can now see a list of the files hidden 
within the carrier fife. To view the contents, double 
dick s file, as you would with any other file. The 
bonus here is that no-one else can see your fifes, 
because they’re encrypted and hidden from view. 
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Task; Cut out pop-up adverts and save time 
Software 1 need: StartSurfiflg on the CD 


Difficulty: Beginner 
Tima I need: 5 minutes 



ON THE CD 

Streamline your 
browser with 
StartSurfing 



Install and run 

Install and run the program from this month's 
CD, Make sure you are connected to the Net and 
click OKt Once the program is installed, you will be 
taken to the StartSurfing site, which will confirm the 
successful installation. Click 'Register Now' 


CLEAR OUT THE CLUTTER FROM WEB 
PAGES AND SPEED UP YOUR WHOLE 
BROWSING EXPERIENCE 


NO ON IT CAN deny that there are plenty of 
thrills and spills to be experienced when surfing 
the Internet. Despite all the great online 
content, though, we still have to grit our teeth 
and put up with annoying advertising clutter on 
many Web pages. 

Time-wasting aspects of the Web such as 
pop-up adverts, browser window re-si zing and 
status bar messages often cause Internet users 
to give up on their connection in mid-session, 
due to sheer frustration at not being able lu 
quickly get to the information they want. 


However, you now can eliminate these 
troublesome elements thanks to a small piece of 
software called StartSurfing. 

Not only does the program streamline your 
browsing experience by automatically fending 
off pop-ups and promotional messages, you can 
also use it to remove all sorts of horrid Web 
page elements like background images and ear - 
grating MIDI music files. The program even 
enables friendly 404 error messages in your 
browser by providing you with more useful 
information about why a Web page won t load. 



R| Register with StartSurfing 

H Before you can start using the program, 
you need to create an account with StartSurfing, 
Enter the information in the online form, including 


your name and email address. Click 'Create 
Account 1 to complete the registration. 



the system tray on your desktop. To access the 
various controls and options that StartSurfing 
offers, right click this icon and choose 'Options' 
from the drop down list that appears. 




■1 Define your options 

■hi You'll now see the Filter Options window. 
Here you can select the Web content you wish to 
remove or disable from Web pages by checking 
the tick boxes next to each of the options. Once 
you have set your options, click ‘OK’ to continue. 


n Test it out 

KM Your browser will automatically update. To 
check StartSurfing is working properly, right click 
the Icon and choose Test installation' from the 
Advanced menu' You'll be taken to the StartSurfing 
site, which will show if there ore any problems. 
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It's never been easier 
or cheaper to have 
your own domain name 


.name, .biz and .info 
domains available 
now! We will never 
be beaten on price! 


Stunning price includes 


Web forwarding 
Change name servers 
Holding page wizard 
Catch-all e-mail forwarding 
100 e-mail forwarding addresses 
Full domain & renewal management 
Change IPS tags (UK domains) 



Transfer in your .com and.co.ukI 
Manage ail your domains together ; 
and benefit from lower renewai 


POP3 and Sub-Domains available now! fees for a " * our domains! 



a IfekJ © 


OUR PROMISE TO YOU...Ours are the 
lowest prices in the world. We don't charge a 
transfer fee and we'll give you double the 
difference back if you find a cheaper price 
anywhere else. See web site for full terms 




Group of Companies 


*+registration fee: £2.50 per year. US domains £2.29 
♦registration fee: £6.70 per year. Prices exclude VAT 










m ASSOCIATION WITH 


Task: Make an eye-catching Web site 
Software 1 need: HotDog Pro on the CD 


Difficulty: Beginner 
Time I need: 45 minutes 



ON THE CD 

Give your Web 
site an overhaul 
with HotDog Pro 



l-u HolDnfi 


Set up 

When you first install ana run Hotuog, you 
wilt be asked how expert a user you are* It's best to 
dick Beginner', as this will help you follow this 
tutorial more easily* This option can always be 
changed via 'Preferences' in the ’Edit' menu. 


HOW TO BUILD A STYLISH WEB SITE USING 
THE FULLY WORKING VERSION OF HOTDOG 
PRO ON THIS MONTH’S FREE CD-ROM 


LAST ISSUE, WE featured a tutorial on the new 
version of Macromedia's popular HomeSite Web 
editing package. This issue we look at HotDog 
Pro, which offers a similar style of Web page 
editing to its users, where you have control over 
your HTML tags yet a helpful program to guide 
you through the pitfalls of manually coding a 
Web page. 

This sort of Web design package helps Lo 
solve the old dilemma of whether to build sites 
using the tricky yet flexible method of manual 
HTML coding, or with an easy To-use Web 


editing package which limits control over the 
finer points of page design* Combined with the 
fact that this issue's cover CD includes a fully 
functional copy of the I iotDog Pro package, this 
presents a perfect opportunity to see If the 
fnendly yet flexible approach offered by the 
software suits your Web site building needs. 

This tutorial acts as a basic introduction to 
getting started with the software by showing 
you how to work with text, Images and style 
sheets, and also how to put the site online. 

After that, it’s all up to you! 



B| Create a new Web site 

H Click the right arrow in the top-left of the 
screen, and the WebSites' icon should become 
visible (it s a computer by a ship's wheel). Click it 
for the 'WebSites' panel to appear Click the 'New 
WebSite' button as shown above. 


Top Up! 


HOTDOG 
HAS A great 
range of 
features on 
offer, but 
you can 
extend them 
even further by downloading SuperToolz’ 
add-ons that will do everything from 
creating snazzyjava applets for your site to 
optimising your pages for speedy 
downloads. Visit www*sausagetools + 
com/products to find out more about 
what's on offer Trial versions of the tools 
can be downloaded free of charge. 
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n Follow the Web Wizard 

Kfl You will now be taken through the steps to 
set up your Web site, HotDog will ask for the site 
name, where to store files associated with the site, 
and the log in details for putting the site onto your 
Web host's seivei s. 



VI Start your first page 

IMi With the wizard's work done, a blank index 
page will have been created. Double click the 
Index" icon in the 'WebSites 1 panel to open the 
page ready for editing. The tower halt of ihe screen 
previews how the page will look in a browser. 
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HotDog Pro 



B Make a text headline 

Type some text into the top half of the 
screen, and then select it Click the Format' tab. 
press the ‘H? r button, and select a heading she 
from the pop-up menu. The headline will then be 
previewed in the lower part of the screen. 



Set up a style sheet 

A style sheet is the best way to set up the 
basic appearance of your site. Click the ‘Styles' tab 
in the button bur and click the first icon. Read the 
information shown, click OK r , and in the 'tdil 
Styles' window, click ‘New, 



Add a dynamic effect 

You can easily add an animated effecl to 
your headline. Select it (including the <h2> and 
</h2> tags). Click the camera button in the 
‘Format' tab, and in the window that appears, 
select an Animation type' and click OK. 


s ~ i 



Import an image 

Move the cursor to a position after your 
headline. Click the Insert' tab and then the Insert 
image 1 button. Click the folder to the right of 
‘Filename' to pick an image, and click the Advanced' 
tab to set up other options. To finish, click ‘QIC. 






Specify the BODY style 

Type £ BGDY' into the 'Name' and Tag' 


boxes. Click 'Text' and select the Font and colour 
that you want text to use by default. Double click 
‘Container’ and then Background'. Select a colour 
by clicking the button next to ‘Colour 3 , 



ITI Apply the style 

llJ Click the second icon in the ‘Style' palette. 
In the Insert Style Sheet 3 window, select the 
second option. Select ‘BODY 1 and click the button 
as shown above. Click ‘Save 1 and enter a file name. 


Click OK’ and it should be applied to your page. 




Kfl Preview the page 

miM Although the preview pane in the HotDog 
window is a helpful indication of how things will 
look in a browser window, it's often a good idea to 
look at the page in an external browser anyway 
Press ‘F9 P at any time to do this. 


IH Publish the site 

wim Click the Maximise 3 button in the top-right 
of the WebSites' panel. Then press the rocket 
button, and click ‘Yes' to confirm you want to 
upload the site, HotDog will now upload the site, 
provided the settings you entered are correct. 


Top Tip! 


HOTDOG FEATURES AN excellent help 
facility, which Is accessed by pressing the 
'FI' key on your keyboard or by clicking 
the ‘Help 1 button that appears in many of 
the program's dialogs. When the ‘Flelp 
Topics 3 window appears, the quickest way 
to access 
help on the 
subject you 
want is to 
click the 
'index' tab 
and to type 
a keyword 
info the 
text box. 
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Make your 
site's menus 
easier to use 


<form name rr popup1 'Xselect name="themenu"> 
<option selectedXTIick here to select an 
option</optiou> 

coptgroup labels'RGB Colours'^ 

<option val ue- M red. htm 1 1 '>Red</option> 

<oplioi 1 val ue=' f bl ue. htm I' >BI ue</optio n> 

<option value= r 1 green,htmI'' >G reen</o pliori> 
</optgroup> 

<optgroup labek "CMYK Colours'^ 

<o ptlo n va fue= 'ey a n. html ">Cyan</opt i on> 

<q ptf on valuta” magenta. htm I' >Mage nta</opti on> 
<option val ue "yel low. html ”>Yel lovv</o ption> 
<option val ue='black. html n >B lack</o ption> 
</optgroup> 

</selectx/form> 


Template for a grouped drop down menu 

As with normal drop down menus, each <option> is nested within the 
<select> tag. It is important to note that the group heading is not a selectable 
item. The Web page where users should be directed is specified In the VALUE 
property of each <optk>n> tag. 



TRANSFORM YOUR WEB SITE’S 
NAVIGATION BY ADDING A 
GROUPED DROP DOWN MENU 


WE'VE COVERED DROP-down menus before in Practicsl Internet 
tutorials, and this time we're taking things a couple of steps further. 

This issue, we f re introducing Lire idea of grouped menus that are fully 
backwards compatible with old Web browsers. 

Grouping allows you to split menus into a number of different 
sections, which will be particularly val Liable for large sites that want to 
provide instant access without presenting a confusing menu system to 
users. 

Drop down menus are a great way to handle navigation. Apart from 
the simple fact that they are implemented on many major Web sites, 
their similarity to the menus used in normal computer programs means 
that users are automatically familiar with how to use them. 



ICliek here to select ftp get lonj »| 


Click here to sal act a,n apt Ion 

JTO0 Cvivwrr 

Rad 


HHHMMMMMI 


Green * 

CHIK Calawra 

Cyan 

Migantt 

fallow 

Black 





Browser rendering of grouped drop downs 

A drawback of grouped drop down menus is that browsers render them 
differently. Shown here are screenshots from Netscape 6 and IE5 running on a 
Macintosh, Some browsers may not distinguish the groups, so you might want 
to consider labelling groups in capital letters to establish a visual hierarchy. 



^script language^ Javascript 1 > 

<!- 

function linkedwhichmenu) { 
var URL = 

whic hm en u optic ns [wh ich menu.se lectedl ndex]. va lue; 
lop. location. h r ef - U RL; 

} 

11 -> 

</script> 


Add the JavaScript to automate the menu 

The snippet of code here should be placed before the </head> tag of 
your HTML file. If contains the JavaScript that redirects users of the menu. The 
'function 1 created is called linker', and performs the two lines of script between 
the brackets when it is triggered. 


csefect name= r 'themenLj" onChange="linker(this) M > 


VI Trigger the JavaScript 

■I The script explained in step three will not do anything until it is triggered. 
We want to call the function each time the drop down menu is accessed, shown 
above. The SELECT lag from step one has been modified with the addition of an 
ONCHANGE property, which tells the linker' function lo go to work on this menu. 


70 I PRACTICAL INTERNET I ISSUE 63 












































CONTACT SAUK ON BUS 9M 0Q4O 
Ofl WSTT WWW WIBTUWON.CO.UI 


HTML tables 


style=" color: blutr; font-size: 14px ; background: white 11 


Styling the menu 

This STYLE property, which should be added to the <sdeet> tag, sets 
the colour and font size of the menu s text and background. Change the 
settings to your preferred colours and size. The background property can be 
very useful when you have a page with a background colour other than white. 



Rate this Site @ T he CGI Resource Inda x 

Site Rating: l 

[Curitacl U $[Rb gister S cifipt s] [AdvertisingInfo] [ 


H&B0MJUNS 


NO Internic Feesi 
NO Irrternic Feat! 
NO Internic FbbsI 


as low as 


mW'Wr 


wvny.VQurdomam.com - w low a s $15 per year 


Download and install the ClkkGo script 

I he 'OickGo' Red script (www.staff.net/cgi-scripts) will help you moke 
the menu compatible with a I! browser, although it does require the support of 
Perl scripts by your Web host. Once you've installed ClickGo* add the code 
action=7cgi-bin/clickgo.pl' method= fr get" to the FORM tag. 





Web Building Q&A Menu 

▼ 1 

Web Building Q&A Menu 

Boma lr s Aad Hosting 

Errors With Style 

Domain Registration Jargon 

Homeland Host Or Stateside Server? 
Web Hosting Hell 



Reader 1 s Tip: Web Hosts ^ 




New Met Names 

Index To Nowhere 

Frontpage Extensions 

Which Web Host? 

Commercial Sites In Free Space 

Web Hosting Dilemma 

Puzzled Bv Potter 




Test the drop down menu 

LU The image above shows hew the drop down menu looks in a Web 
browser. Browsers without JavaScript facilities will not be automatically 
forwarded on selecting a menu item. It’s possible to cater for them by adding a 
H Go’ button and using a script as explained in die next step. 


Web resources 



Java Goodies 

www.javagoodies.com 

Everything you ever wanted to know about Java related technologies 
but were afraid to ask... 

JavaScripts.com 

www.ja vascrl pts.com 

Download scripts and find out about the way they're written. 

CSS Pointers 

www.css.nu 

Learn all the tricks of the style sheet trade. 


<noscript> 

clnput type=submit value= l1 Go 11 > 
</noscript> 


D Code a browser-sensitive Go button 

To avoid the possibility of a JavaSeripi-capable browser accessing the 
ClickGo script, you need some code that will only allow JavaScript-starved 
browsers see the ClickGo script. The three lines of code above will perform 
this function when inserted just before the </form> tag. 


Jargon bust 



CGI 

Common Gateway Interface (CGI) is a moans of providing 
interactive elements on a Web page by linking to scripts stoned and 
run on a Web server. Many Web space providers allow users to put 
their own scripts on the server in a special cgi-bin' folder For Lhe 
purposes of this tutorial, the relevance of CGI is that it’s a 
requirement in order to make your drop down menu compatible 
with non JavaScript hrowsers. 

Function 

A section of JavaScript that is only executed when specifically 
triggered or called from elsewhere on the Web page. The drop 
down menus created here operate by u bigger action (the user 
changing the selected item of the menu) leading to the function 
being called. 
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ON THE CD 

Perfect pictures 
in Photoshop 
Elements 



The red-eye nightmare 

This is our original picture. Notice the man 
Is has been affected by camera 'red-eye'* and that 
his shirt has a mark on his shirt which obviously 
shouldn 't be there. Getting rid of these is relatively 
simple, so let's set about correcting our image. 


DON’T LET YOUR PHOTOS BE BLIGHTED BY 
RED-EYE AND BLEMISHES. GETTING THEM 
READY FOR THE WEB IS EASY... 


WHETHER YOU'VE TAKEN pictures using a 
digital or traditional camera, you're bound to 
have experienced the nightmare of red eye. No 
one likes seeing themselves with devil red eyes, 
so sorting this out is a priority. 

Until recently* graphics programs featured no 
specific tools for the reduction of red-eye in 
pictures. Performing this task proved to be a 
small nightmare, bul thankfully Photoshop 
Elements has a tool to make the job much easier. 

Red-eye isn't the only problem that can Wight 
your images, Lhough. Scanned pictures in 


particular have a strange propensity for 
inexplicable blotches and blemishes. Whether 
this was on the original print, or happened as a 
result of the scanning process, these blotches 
can ruin even the best picture. The procedure 
to remove these blemishes requires more 
knowledge of Photoshop Elements, mainly 
because it doesn't make use of a specific tool, 
as the red eye reduction tool does. Because of 
this, it teaches you slightly more about the way 
the program works* and might actually prove 
more useful in the long run. 



into the offending area. This way. you can ensure 
that only the section you want to work on is 
affected by your changes. Click the 7oom' tool in 
the main toolbar. 



The red-eye tool 

Now we need to select the specially 
created Ted-eye brush' tool. This makes the 
process far easier, and can be found in the main 
toolbar, as shown above. Go to the 'Brush' section 
at the top. and change this to either '3' or T'. 



Set the replacement area 

The ‘current' colour changes according to 


the area of the screen selected, The 'replacement’ 
is the colour that replaces the current colour in the 
image. Click on the latter, and choose a relevant 
eye colour. Make this as dark as possible. 



Q Replacing 

Now paint on the eye, which will replace 
the current colour with the 'replacement' one. 
You II notice that the colour actually appears far 
lighter than it was when you chose it. That's why 
we've chosen the darkest picture possible. 
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Photoshop Elements 



The other eye 

Do the same to the other eye. As long as 
you make sure you zoom in enough, you should 
be fine. Also, ensure that you use the same 
replacement' colour with each eye, or else you're 
going to cause yourself a world of problems. 



>1 Removing blemishes 

Hfl Now that we’ve sorted the red eye in the 
picture, let's get rid of the unsightly blemish that 
you can see on the man's shirt. Again, the 


principles are the same - zoom in on the blemish 
as much as you can, to ensure pinpoint accuracy. 



The art of cloning 

In order to correct this blemish, we have to 
use the clone 1 tool. Basically, this copies the pixels 
of one area onto another, and is remarkably easy 
to use. Click on the ‘Clone' tool in the main 
toolbar, and change the brush size to ‘91 



The cloning area 

Select a pait of the image lo act as the area 
to be cloned. As we’re trying to fix a mark on the 
shirt, it makes sense to choose another area on the 
same shirt. Do this by holding down ALT on the 
keyboard, and left clicking on the mouse. 



[TjV Cloning 

U Now, simply paint over the area you wish to 
cover, and the pixels will be copied to the new 
area. We'd suggest keeping your brush strokes as 
small as possible, to ensure that the cloning area is 
always kept small 




The finished picture 

You can now zoom out to the original size 


and view your completed image. The blemish on 
the man's shirt has been replaced by a cloned area 
from elsewhere on his top, and his red-eye 
problem has been corrected. 


Howto... 


Rotate and crop 

Often, that perfect picture ends up less 
than ideal, with the angle all wrong, and 
loads of unnecessary blank space. Add to 
this the fact that the picture might be 
displayed as landscape when it was taken 
as portrait, and you have a less impressive 
photo. I here are only three things you 
need to know to correct this, though. 



Rotate by angle 

Ibis image is all over the place. For a start, it's 
the wrong way up. To coirccl this, go to the 
Image' menu, select Rotate', then choose 
either of the 90 degree options (you’ll have to 
experiment to see which corrects your image). 



Free rotate 

Our fruit stilf isn't quite right, so go to Image', 
1 Rotate r , then choose Free rotate'. This gives 
you a set of handles with which you can 
manually twist your image round until it sits at 
the right angle. 



Cropping 

Select the Crop’ tool from the main toolbar, 
then draw a box around the area of the 
picture you want lo keep. This will grey out 
everything else, making it easier to see what 
you're working with. Double click anywhere in 
the selected area to finish the crop. 
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In brief: 

Task: Create an animated logo in Flash 

Software J need: Flash 5 on the CD 


Difficulty: Beginner 
Time r need: 1 hour 



ON THE CD 

Animate your 
Web site's logo 
the easy way 


Movie Pfeporliesj 


frame Rate: 




HmK 

Dimensions: JS50p* X |2Mp» 




Match: Dirtier 


£orttertls 


Background Color 


ftiieriinis- IPixeli 


T3 


Cancel | 

Save Defat* | 

Help f 


Start with the basics 

Start by creating a new movie. Go to ‘Rle\ 
‘New 1 , then go to 'Modify' and select 'Movie 1 . We're 
changing the dimensions from the default setting to 
550x200 pixels and also selecting a background 
colour for our movie from the colour picker. 


FLASH IS GREAT FOR CREATING LOGOS FOR 
YOUR SITE. USING THE SOFTWARE ON OUR 

CD, HERE’S HOWTO DO IT... 


WHILE YOU CAN do lots of clever things with 
Flash, animation and interactivity are at the core 
of the software. There is currently no other 
program quite so advanced when it comes to 
creating superb-looking Web animations that 
entice visitors to investigate your site. What's 
more, it does the job using incredibly small files, 
a fundamental requirement when producing 
material for the Web. It's pointless designing an 
amazing graphic if it takes too long lo download. 

Of course, t he re are many ways of exploiting 
the power of Flash, and here well show you the 
steps involved in creating your first animated 


logo. When designing something like this, it's 
possible to use existing artwork. For example, 
you rnay already have something in print that 
you'd like lo digitise for use on a Web site. 

However, you mighl decide lo start from 
scratch, either by using an existing image as 
your template, or by building the design from 
the ground up. Whatever option you choose, 
Flash animation is a straightforward process. As 
long as you take your time, produce a clearly 
defined plan and assemble all of the items you 
need for the project, your animation wiIf soon 
he up and running. 



n Get yourself organised 

L_J On the background, draw a rectangle with a 
yellow stroke (outline) but no fill. This will serve as 
a border for the animation and show where the 


edge of our movie is when it is placed on a Web 
page. Name the layer "background 5 at this point. 




Add some detail 

Now add a layer for the graphics. Above 
the background is a black box and three circles. 
The objective is to make this resemble traffic lights. 
Use the drawing tools to recreate this - keep them 
on separate layers to avoid confusion later on. 


n Create your symbols 

M Add some text on a new layer, and place it 
roughly in position. Anything you create on the 
stage can also be turned into a symbol. This allows 
you to store it in the library and edit it, although it's 
possible lo edit items directly on the stage. 


nj Add more text 

U T he next step Is to add the main text on 
another separate layer. The idea is Lo gel the basic 
layout in place so we can start to edit the various 
components so that the finished animated logo 
works exactly how we want it to. 
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Animated logos 



Q The motion tween 

We’ve created a line of text, turned it into a 
symbol and placed it onto The stage. In frame 1 the 
symbol Is reduced in size, in frame 21 the text is 
sized at 100%, By creating a motion tween between 
these keyframes, the text will change as it loads. 



A duplicate image 

We’ve turned Lite symbol into a movie clip, 
and placed five keyframes containing a duplicate of 
the image immediately afterwards. Well go on to 
break the image apart and then cut away 
unnecessary elements in each of the five keyframes. 





|fl Create a movie element 

HH Our next layer features a graphic that will 
be animated. Well place the graphic on the stage 
for now to gel an idea of how it’s supposed ro be 
positioned. The next step is to create a new symbol 
of this object that wifi be stored in the library. 



Create a moving effect 

Now edit each of the five keyframes so 
there’s an element of movement when the movie is 
played back. Go to each of the frames, select one of 
the dotted lines In the road, and delete it. finis will 
give the impression you are moving along the road. 


Trace bitmap 

Importing photographs into Flash is easy, 
although ft means your movie size will be 
much larger. Reduce the file size using the 
Trace Bitmap' option. By selecting this fr om 
the 'Modify' menu, you will be able to change 
a bitmap image to a vector graphic, giving a 
smaller file. 

Extension 

A piece of software that can be added to a 
program like Hash to improve Its capabilities. 

Tracking 

A useful option that can be found under the 
'Text' menu is the Tracking' option. Ibis 
enables you to spread your text out 
horizontally without increasing the size. 

Naming conventions 

Flash animations can involve lots of different 
symbols stored in the library. In order to 
keep things organised, make sure your 
objects are named in relation to each 
particular part of your animation. 

Vector 

Vector graphics arc images pr oduced by 
mathematical data. They have much smaller 
file sizes than bitmaps. 

Bitmap 

A bitmap image is made up from lots of 
individual squares called pixels. It's possible 
to use bitmaps within a Flash movie, but this 
will result in a larger file. 



successive line in the load. Check the movie plays 
by using the playback controller In the bottom left- 


hand comer. If there are any inconsistencies, try 
retracing your steps by using the Undo' command. 



Placing it on the stage 

Once die road movie is completed, it will be 
stored In the library. Drag the completed move onto 
the stage area, making sure it is on the designated 
road layer. When the movie Is published, this will 
piay independently within the main animation. 



Top tip 


THERE ARE A selection of useful tools that 
can be found in the bottom left-hand corner 
of the Flash work area. You can click on each 
of these and speed up your productivity - 
they work like shortcuts. For example, to 
view the library and all of its content click on 
the 'Show l ibrary’ icon. There are also 
shortcuts here for opening many of the 
other commonly used work palettes. 
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Create another symbol 

Now let s look al Ihe traffic light dr awing on 

ie 

Add a motion tween 

Double click the red light symbol in the 

14 


the right-hand side of the stage. To give more 
interest, we will work on each one individually, Click 
the red light and choose Convert to Symbol' from 
the 'I rise it' menu. It will be added to your library. 


library to open it in the stage ar ea for editing. Create 
a motion tween in the frames as shown. Make sure 
you also put a keyframe in the middle frame. You 
can then edit the symbol and alter its appearance. 


Change the colour 

In the middle frame (frame 1Q) f change the 
appearance of the symbol. Go to the 'Effects' tab. 
and choose Advanced 1 from the menu, then move 
the slider up and down to change the hue of Ihe 
red light. This should give a flashing effect. 



|T1 Fine-tuning the effect 

Mmm Use the controller to check your work, then 
make any amendments to Ihe playback speed by 
moving the tweened frames. To speed up the 
flashing, remove an equal number of frames from 
both sides of the middle keyframe. 


IT9 Edit symbols 

Mmm Place the completed symbol on the stage, 
where the red light needs to go. The next step will 
be to start work on the amber and green lights. Click 
on each and choose the Convert to Symbol 1 option. 
Check the new symbols are stored In ynnr library. 


|t| Publish settings 

U Once all three light symbols are back on the 
stage, check how the movie plays. Publishing the 
movie is easily achieved. However, before you start, 
check the ‘Movie Publish 1 settings ore how you want 
them. Choose this option from the Tile' menu. 


Publish Settings 

Fbimafls j Flaili | 1ITML| 

ft 


Tshm 

rtem artier 

157 rflmii (.twfj 

| jriMii-jitd v‘V* 

F Gomidta J.witilati |.«vU 

1 1 

17 HTML(.Nml) 


r £ir Imag* J.gtfl 


f“ JPEG liiu0bf.M| 

|arHma*eci.*>g 

F fNQ Imsyp f until 

[aim 

F Wirtdfiwa Piajffldaf (.eite) 


F Hoccilash nrejeetoi 


r _ 

lir willed mo* 



H| Adjust the options 

Mmm There are three tabs to choose from. The 
first is the Format' section. You should be able to 
leave these options at their default settings, 
although if you need to save the file in other 
formats, this is where you can make the changes. 


Choosing compression 


"g 

! FlpJ 


Click on the ‘Flash' tab. Here you will see 
all of the options for publishing the movie in JPEG 
mode - the slider control in the dialog box allows 
you to specify the amount of compression. By 
default this is set to 80%. 



ej| Finishing touches 

Kms The final step is to specify the dimensions 
of the published movie and how the HTML code 
will be generated. Again, you can leave this as 
default, but if you have any particular preferences 
you will be able to change these in this window 
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Animated logos 


j w rtnsh Files 





|| Edit: yiew FgVtiritet 

lie* 



1 ^ . ■+ . -Si 

X 

sg 

-a I * 

B**, 

Up 

Cut 

Cuuv 

Pst. 1 Un 

| Address |J C:\Mjf DcMiini^i\Prac)iiMiWeb ProjectsVWU9 

firiirn Irgn'-.F Irish F 

a 1 



S 

dniiMdloJJIi 

■sriiiidttffJ 

jiirulBtl 


Flash 

Files 


a n im ate d.flo .fie 

Flash Movie 


Modified. 
03/10/01 16rfl5 


d 



jRl Check your files 

KU The final step is to click 'Publish' and Flash 
will generate all ot the files for your final animation. 
Check the destination folder - this should be 
where your main \fla' file is. You should now have 


jRl View in a browser 

■■■ To check how the file plays back, either 
double-click the \swf file, or you can launch a 
Web browser and open the HTML file in the 
window. This will give you an idea of what visitors 


a \swf file and HTMl file stored in the same place. will see when they view the fife on your Web site. 



|Tf?| Further editing 

umm If there ar e any inconsistencies, you can go 
back to the main \f!a’ file and edit the areas which 
don't quite work. Once you’ve completed any 
changes, just re-publish the movie. The new file 
will overwrite the old one automatically. 


fT| Smooth the playback 

mim We need to make a little adjustment to the 
lights. Double-click each symbol in the library and 
open the Image in its own window. Carry out the 
amendments to the motion tween of each so they 
play more consistently whun placed on the stage. 




rri Stop the loop 

mmm Our animation is on a loop. This is useful for 
some pur poses, but wc only want it to play once. 
Go to the Publish Settings' dialog box and select 
the HTML Lab. There is a Loop' check box in this 
window - uncheck it and publish your movie agpin. 


ET1 The end result 

mmm Here's the final product. This animation can 
now be added to a Web site. Many of the 
techniques displayed in this tutorial can be 
adjusted to suit your own ideas, to produce original 
animations for your Web site. 


Top tips! 



The Movie Explorer' window can also be 
found in the bottom left-hand corner of the 
Flash interface. This is a unique device lhat 
enables yon to view a complete step-by-step 
breakdown of your Flash movie. It will display 
all of the content used within each scene, 
along with the various actions involved in the 
course ot the movie. 



There are some tabs immediately 
underneath the timeline which allow you 
access to Ihc onion skinning controls. This 
is a clever technique that enables you to 
adjust the way a tween works by displaying 
all of the various increments. Onion skinning 
was originally used in conventional 
animation. Flash uses the same principle - it 
allows much tighter control of the way an 
animation works. 


Web resources 


Moock 



www.mQock.org 

This is a general resource site for all 
things Flash-related. 


Flashfite 

wwwjashlite.net 

Lots of Flash lips and tutorials along wilh 
links Lo other like-minded sties. 


Flash-Kit 

www.flashkit. com 

Undoubtedly the finest Flash site out 
there. Packed lo Ihe hilt wilh tutorials, 
plug-ins and examples. 
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Task: Add interactive photographs to your site 
Software 1 need: Phot ovist a on the CL> 


Difficulty: Intermediate 

Time I need: 2 hours 



ON THE CD 


Add 360 degree 
images to your 
site the easy way 


Create a 3D object 


} Fite Edit View Help 


Open Project.,. ^ 

Ctrl+O 

5av* Project 

Ctrf+’j 

Save Project As,., 


TWAIN Sotoct Source... 


TWAIN Aquire,,, 


TWAIN File Folder... 


Export Express,,. 

Qrf+E 

Recent Project 

Exfc 


Capture your pictures 

Start by preparing a series of photographs 
of a particular 3D object (see our mini-guide for 
how to do this). Install and run MG I Photovista 
then double click the MGI Photovista 3D Objects' 
and choose New Project' from the File menu. 


IMPRESS YOUR WEB SITE S VISITORS BY 
CREATING YOUR OWN A PHOTOGRAPHIC 

‘VIRTUAL REALITY’ TOUR 


WITH SO MANY sites kicking about on the Net, 
one of the age-old problems that afflicts most 
Web builders is finding something a little bit 
different that can attract people to your pages. 

Luckily, there are plenty of software tools 
available that provide you with some imaginative 
ways of promoting your site arid making it look 
that little bit special. One such program is 
Photo vista from MGL Photo vista allows you to 
add interactivity to your Web site in the shape 
of rotatable 3D objects and interactive 
panoramic images. 


The interactive 3D objects are great for 
promoting your products if you use your site for 
eComrnerce, and the panoramic element is 
ideal if you want to show people picturesque 
locations. All you need to get going is a digital 
camera to take the shots plus a copy of 
Pbotovisla, a trial of which is included on the 
cover CD this month. Once you have the 
images of your panoramic view or 3D object, 
you can let the software's wizardry turn them 
into a fully interactive virtual reality tour. For 
more details see www.mgietfrope.com. 



II Insert the images 

Bfl Locate your photographs and select the 
sequence of images you need. Click Add Air to 
insert all the images into the Source Fites window, 
or add them Individually by high fighting each one 
and clicking Add'. Click s OK' to proceed. 



New Project Layout 

You'll see the New Project Iayout window 
with the number of images as columns in the 
Columns field. If you shot more than one row, type 
the number in the Rows field. You can also make 
changes to the Horizontal Spin settings. Click H QK! 



Re-arranging images 

Your objects will now be displayed in the 


main Ffiolovisla window. You can re-order thern by 
clicking and dragging them into another position. To 
remove unwanted aspects of the photograph, double 
dick on the image to bring up the Mask Editor. 


Hj Masking an image 

mm The Mask Editor deletes parts of a picture. 
Choose the point size of your mask with the Brush 
Size slider, then brush over the offending areas. 
Delete large chunks by clicking Reef, drawing 
ar ound the aiua to be cleared and then dick Apply! 
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Centre and adjust 

After masking, click the Centre/Adjust icon 
in the main toolbar to display a spinning preview of 
your 3D object. Make any changes to the centring 
and X and Y positioning by clicking and dragging 
the blue lines that represent the rotation axis. 




n Preview an object 

mm Click the ‘Preview* button to display the 
Preview dialog box, and select the format you want 
from the Image Format list. Set the width and height 
of the object and the viewer, then click Apply’ and 
choose a compression option. Click ‘Done’ 



View in Web browser 

Once you've applied an image format, you 
can view your image object inside a Web browser. 
Click the ‘Browser 3 button to launch your browser 
and display the image. Drag the pointer over the 
Image to pan the object. 



B The image toolbar 

Click the button in the lower left-hand 
corner of the image to open up the toolbar. You 
can view the functions of the tools by holding the 
mouse pointer over one for a few seconds. Close 
your browser when you’ve finished previewing. 






~3 


£#>« ifa ypr [PU.i.-iFdJ'A X UhACte Puwct 


d 



J ,| Save your project 

111 To save your work as a project file in 
Photovista, choose ‘Save Project As 1 from the File 
menu. Pick a location to save the project and give 
It a filename. The program will then automatically 
save your work as an RSQ project file. 
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in Export Express 

U To export for use later with the MGI Virtual 
Tour Maker, go to File', Export Express 1 . Locate 
where you want to save the image and name it. 
Select ‘Virtual Tour Maker' and choose an image 
format from those listed. Click Save' to finish. 


Capture a 3D object 





BEFORE YOU START throwing together a 
smoothly animated 3D object, you need to 
make sure the pictures you take are going to 
give you the best results. The basic principal 
is to use a camera mounted on a sturdy 
tripod to take a sequence of overlapping 
photos. Whether you’re using a digital 
camera or scanning images from an SLR 
device, the more pictures that you take, the 
smoother your animation will appear. 


Start by placing a small to medium sized 
object on a photo turntable, or failing this, on 
a clear desklop. Mount your camera on a 
tripod and if necessaiy rotate it so it Is 
pointing in portrait orientation. Use a 28mm 
or wider lens and get os dose to the object as 
you can. Ideally, it should fill the viewfinder. 


Lights... 

Make sure the camera and tripod are 
completely level and that the room is fairly 
well lit. Try to avoid dark rooms that have a 
single bright, as the shadows created can be 
difficult to shoot. Provide even lighting that 
compensates for sunlight coming in, or shut 
most of the sunlight out and use strong, 
artificial lighting. 


Action... 

Now take the pictures, the result of the 
project will be an object that can be viewed 
from all angles so aim to turn the object being 
photographed only about 20 degrees between 
each shot for a smoother animation. Once 
you’ve captured the pictures, take care to 
download or copy them to your hard drive in 
the correct order. 
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PH Take the shot 

Ibm To produce an interactive panorama, you 
need to create a sequence of over lapping photos. If 
you use a digicam for this, make sure you download 
the photos in the correct order. If shooting film, 
scan the photos at a consistent r esolution. 



JrFt Open source images 

MUM Install and run Pholovista from this month's 
CD. Choose 'Open Source Images 1 from the Fife 
menu and find the images. To add images to the 
Source Files list, select an image and click ‘Add 1 or 
Add All 3 to add all the images in the list Click OK'. 



Rearrange images 

The images in the Source Fifes list will be 
displayed in the Photovista window. If you need to 
reposition or change the order, sefecl an image and 
drag it into the new position. To adjust orientation, 
use the rotate tools at the bottom of the interface. 




. 


■TjS Pick a lens type 

RaJ Cl loose 'Select lens' from the Image' 
menu. If your lens or camera is already highlighted, 
you can select ft and view information about it. If 
not, or if you want to experiment with different lens 
types, select a lens type and click ‘OK'. 



|T1 Preview a stitch 

It's useful to do a low-resolution preview 
stitch to test everything. Choose Stitch Panorama' 
from die Image menu. If you want to create a 
partial panorama, deselect the Full 360 degr ee 
option. Now dick the 'Preview Stitch' button 



W7M Change the shape 

U After stitching a complete 360 degree 
panorama, you can after its shape by choosing 
Convert To’ from the Panorama menu in the Stitch 
Preview window. You can choose from a Cube, a 
Sphere or a Cylinder. 
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MG I Photovista 




Photovista can check your vertical field of view. 
Choose Adjust Settings 1 from the Panorama menu in 
the Preview Stitch window. Now type your desired 
value for the vertical and horizontal field of view. 



|T1 Change image alignment 

MUM You can manually adjust the alignment of 
the images by clicking and dragging them inside the 
Photovista window. Use the yellow handies to adjust 
or resize the picture. To adjust an image at full 
resolution, double click it and use the arrow keys. 



flfl View the panorama 

EU After stitching your panorama, choose Show 
Viewer’ from the Panorama menu. To navigate, dick 
and drag the pointer Use the Shift Key or A to zoom 
in and pi ess CTRL or Z to zoom out. To fine-tune the 
wraparound, choose Wrap Manually'. 



FTI Create a full stitch 

Ul After you've finished previewing and 
adjusting do a full stitch. Click Stitch Panorama' icon 
in the Photovista window. To retain any exact image 


alignment, deselect the Use Automatic Alignment 
box. Click 'Full Stitch 1 to display the final result 



Efl Crop your panorama 

mmm Once you've performed your full stitch, crop 
die top and bottom of the panorama to achieve 
cleaner edges. Click 'Crop Symmetrically’ from the 
'Panorama’ menu. Place the pointer over the dotted 
line and click and drag to obtain the best crop. 



Kfl Save the result 

mmm You can save your panorama as a BMP, 

FPX or j PEG hie. Click the File' menu and choose 
'Save As'. Save as a JPEG for use on the Web. Click 
' Save to briri g up th e Com pre ssion Optio ns d ia log 
box. Select the level you want and click OK' 
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Web building 




Choose a starting point 

Now it h s time lo put your 3D object and 
panorama together. Open the program by double¬ 
clicking the Virtual Tour Maker icon. Select an 
image to start the tour by choosing Insert 
Location’ from the Insert menu. 




Add more locations 

Add the next part of your tour by clicking 
Add Location' in the toolbar. Build up all the layers of 
your virtual tour in this way, including the panoramas 
and 3D objects you want to appear. You can see 
what you have chosen in the left-hand sidebar. 




IT! Take a closer look 

GU To pick out the points in the tour where you 
want to introduce a new layer, zoom into the shot 
by clicking on the Zoom In' icon underneath the 
main Virtual Tour Toolbar, fo zoom out again, click 
on the Zoom Out’ icon next to it. 



fl] Insert Hotspots 

Bdfl When ail your image locations have been 
completed, add 'Hotspots 1 to link them together 01 
your site. Click the 'Hotspot' icon in the toolbar 
and click and drag a box around the area of the 
screen you want lo act as a Hotspot. 



- M 


Cancel | 


| Object j Hdipnt le*n ] 


|T| Configure the Hotspots 

The Hotspot Properties window will be 
displayed. Name the Hotspot and add some Tooltip 
Text, which will pop up when a user moves their 
mouse over the Hotspot. Choose a location from the 
di op-down list in the Hotspot Destination section. 



gjTjl Image transitions 

wmM Once you’ve defined your Hotspot, click 
'Transitions' to set the entry point for the location that 
appears when the hotspot is clicked. For a simple cut, 
highlight -Cut’ and click ‘Set View'. Use the slides to 
display the entry point you want. Click ‘OK’ to set 



ITjl Set Zoom and Pan 

■■■ If vnu want a Zoom and Pan transition 
rather than a basic cut, click the ‘Zoom and Pan 1 
button on the Transition tab and click Set View! 
Use the sliders to display the Exit and Entry views, 
and enter a transition time. Click OK’ to proceed. 



|TI Preview the tour 

■>1 Once you've assembled all the elements of 
your virtual tour, click the Preview 1 button. Enter a 
name for your tour, and ensure that the ‘Zoom 1 
radio button is highlighted. Set the viewer size for 
the tour and click ‘OK’ to preview in your browser. 


r\uw iihw lour MGI Virtual lour Maker 

File Edit View Insert Toots 

Help 

New Ctrl+N 

Open... Ctrl+O 

Sava Ctrt+S 

Save As... 

Save a Copy... 
ftevcit 

; % m j'-o x | 

IS 

-EDI 


Preview... 

| Publish... 


Prtnt... drt+F 

Print Preview 

1 new new tour 

rzn za 


The Publish Wizard 

When you’re happy with your tour, you can 
use the Publish menu to transfer the finished set of 
virtual tour files to your tar get Web server and MG I 
Zoom viewer installation. Go the 'File' menu and 
choose Publish' to open the Publish window. 
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MG I Photovista 




Choa» Export FfiWw 

C:\DOOUmsntJ and SaHnqsVTMMy DoeUfnBnts 





J 


M Save the folder 

Choose between Zoom (FPX) or JPEG 
formal. Select a storage path and a name for your 
virtual tour folder. Because of the graphically 
intensive nature of the virtual tour, the folder may 
require large amounts of storage apace. 


Zoom Viewer Dimensions — 
Width: | IEH] pixels 

Height: |400-r] pixels 


P Size ell phot- 

i: .* tip 




Toyi 

TttiTyD* .— 

| N bw Virtual T ov 

a Zoom [ FR<1 T ou 

local PlfeMi Dnctaty: 

r JPEG T out 


1. . _ __ 

. MGIZaam£«vo 

: ZoomVIiwDinttttlon* 

Ad*ew [UAL«IP]: 

wm |M3 e* 

hizzalT 

n«sW:|*ro3 m 

1! QT i*r /•(+•*. !im r«-> 

Pwt Number 

[eoer - 1; 

I jJtp.lM pnyHsfls IG-lfi 

/IffAjea/S 'Jb-dfeetory Pdh 


|Fauiurfw/phcrt[H 


} » nI 

Caned | ' Help 


|t| Define window size 

Ul Choose a Viewer window size. Enter the 
number of pixels that correspond to the Viewer size 
chosen for the Web page that displays the tour If 
you know the Zoom Server Applet (Java) Viewer will 
be used, the width has to be more than 240 pixels. 


Export the tour 

Finally, enter the IP address of the MG I 
Zoom Server along with the port number on One 
Zoom server which has been opened for access. 
Now enter the Zoom Server image directory and 
click un ‘Finish 5 , 



Zoom out 


Pan 

Show hotspot 


Zoom Viewer controls 

Anyone viewing the virtual tour has complete control over all of 
the interactive images it contains through the Zoom Viewer's 
toolbar. Pictures can be zoomed into, panned manually and 
reset via these controls. You can navigate between images 
using the left and right arrows as well as the hotspots* 
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Special project 


I In brief: 

Task: Create a site with Frontpage 2002 I Difficulty: Intermediate 

Software 1 need: FrontPage 2002 Time I need: 90 minutes 

Create a Web 
site with new 
FrontPage 2002 



H Blank Page 
JLI Empty Web 
New from existing page 

Choose page,.. 

New from template 

Normal Payc 
Ernp|V WFtb 
m Page-femplatea... 

#1 Web Site Templates... 

€1 Templates op Mcrosoft.com 


Create an empty Web 

Frontpage refers to a Web site as just a 
'Web'. So, to create a site in FrontPage you need to 
click the "Empty Web’ link on the New Page or 
Web’ palette that appears on the right of the main 
window when you first launch the software. 


UNLEASH THE POTENTIAL OF MICROSOFT’S 
NEW FEATURE-PACKED WEB EDITOR WITH 

THIS SEVEN PAGE SPECIAL 


SUCCESSFUL WLB DESIGN is all about 
creating a coherent whole. It is more important 
to create a site that hangs well together, as 
opposed to a series of good-looking pages. 
FrontPage is one of the few Web creation 
packages that fully embraces this idea, by 
making it easy for users to develop coherent 
sites. The unfortunate consequence of this is 
that many Frontpage users have put sites online 
that look exactly the same, as a result of using 
the rather unimaginative range of 'Themes' 
supplied with the package. 


This tutorial aims to try and combat this 
repetitive way of making a site. Over the next 
seven pages, we will provide you with an 
introduction to the FrontPage way of making a 
site, without falling into Ihe trap of creating yet 
another Theme' based look-alike. To show that 
we’re practising whal we preach, the tutorial Is 
based around the creation of the new Practical 
Internet Web site at www. practical internet. 
co.uk, Before you get started on the tutorial, 
have a read of the Host with the most' panel on 
the opposite page. 



■V Make a new folder 

■fli Vou'li now see 3 window called Web Site 
Templates’. Click Browse' on the right-hand side of 
this window, and then click the 'New Folder 1 icon 
(a yellow rectangle) in the top of the 'New Web 
Location' window. Enter a name and dick OK, 




Set the Web location 

Click Open’ The folder you've just selected 
will be used to store the pages and elements of 
your site. It s the place where you should save any 
images that you waul to add to the site, as they’ll 
then be easily accessible from within FrontPage 


FrontPage creates the site 

You'll now be back at the Web Site 
Templates' window. Click OK’ and the status 
window will appear to let you know that FrontPage 
is setting up a Web in the specified folder You will 
then be returned to the main FrontPage window. 
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The first page of your Web 

Your Web folder will now be shown in the 


Folder List’ on the left of the screen. When you've 
got multiple pages on the go, this allows easy 
access to different pages. To create your first page, 
click the 'New Page' icon as shown above. 
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Frontpage 2002 



Publish Web settings 
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Save before you start 

We're going to test the connection to your 
Web host by using the blank page that’s just been 
created this will also lie Ip tis check that Server 
Extensions are active on your host server. First of 
all, select Save' from the ‘File' menu. 


Set Page Title 


Page title; 

| for Web users who want to get Hie most Dut af the Net. 


The titb of the page h displayed in the tile bar of the 
browser, 



Set the page title 

Enter a title in the box that appears. This 
page will end up being the main index of your site 
- the first page people see when they visit. So 
make the title something general and informative 
about the site. Click ’OK’ when you’re done. 
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Provide the server details 

Make sure you are connected to the Net. 
Enter your full Web site address when prompted, 
click f OK' and wait the site to be contacted. All 
being well, you will be prompted for your user 
name and password as shown above. 
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I! Save As dialog box 

Bfl A handy feature of Frontpage is that you 
can set the title of the page from within the Save 1 
dialog. This is the text that appears in the menu bar 
of the browser window when the page is viewed. 
Click Change title’ to do this. 
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Preview ‘n Browser... 

Publish the Web 

Enter the name 'index 1 in the 'File name’ 
section of the Save As’ dialog. The Thtm' 
extension will be added. Click Save 1 to return to 
the main Frontpage window. From here, open the 
File’ menu and select Publish Web 1 . 



VI Publish the Web 

HU Frontpage will now look at the address 
provided, and may ask whether you want it to set 
up a Web if it detects one does not exist at the 
address specified. After this has completed, a list 
of the files to publish will be shown. Click Publish 1 , 


Host with the most 


FEW SITE CREATION packages can claim to 
unleash the interactive power of the Web as 
much as Microsoft Frontpage, This is chiefly 
a result of its Server Extensions. These live 
on the Web server side of tilings, and have 
to be installed by your Web hosting 
company. Thankfully, a wide range of 
companies do provide Server Extensions, 
allowing TrontPage to create sites that go 
beyond the norma! boundaries of easily 
created Web page interactivity. Of course, 
the downside to this is that you must be 
hosting with a Frontpage-friendly host in 
order to reap the full rewar ds of your 
investment in the software. 

Frontpage Extensions are not offered by 
many free Web hosting companies, as they 
are considered a premium feature. One 
exception to this is Tripod (www.tripod 
lycos .co.uk). If you are selecting a Web host 
based on its Frontpage credentials, be careful 
to ask specifically about whether it supports 
the 2002 version of the Extensions. If they 
are running an earlier version, you will not be 
able to use the full range of features offered 
by Frontpage. At the time of writing, Web 
hosting companies were slowly coming 
around to the idea of supporting 201)2 
Extensions, although Microsoft did nut 
recognise any UK companies as accredited 
Frontpage 2002 hosts. You can discover the 
current situation by visiting 
wwwjnic rosoft. co m / U K/off i ce/wpp. htm, 


Top tip! 


ALL IS NOT lost if your Web provider 
doesn't cater for Frontpage Extensions. 

You can use the more conventional means 
of publishing your Web site via FTP 
(FiieTransfer Protocol) from within 
FrontPage. To do this, simply follow the 
tutorial steps on this page, but at step five 
enter the FTP address supplied by your 
Web provider instead of your Web 
address. You should include the folder 
name for Web files (eg 
ftp.myhostcom/publiOtml). The 
disadvantage of using FTP is that this will 
limit the potential functionality of the site. 
But you'll still be able to use many of 
FrontPage’s compelling features, including 
the handy Publish Web’ facility that will 
keep offline and online versions of the site 
in sync. 
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Special project 


Set up a template 
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Ifl Shared Borders 

Bfefl A useful loo! for creating sites with a 
consistent look and feel is Shared Borders', which 
helps yon make and update page templates. It can 
even automalicaily create navigation bars. Select it 
from the Format' menu logd started* 
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|T* Which borders to use? 

U Make sure 'All pages' is selected, as shown 
here. Then click in the relevant hoxes to indicate 
where borders should appear, and which ones 
should include navigation buttons. Click 'OK' when 
you’re happy with the settings. 
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=f Paragraph.,. 


A Font,,. 


Link Bar Properties.^ 



fn Set link bar properties 

1U The blank page that you created earlier will 
now have borders. The border you specified 
navigation buttons to appear will now contain a 
message about editing properties. Right dick this 
message and select T ink Bar Properties**,* 



m Pick your links 

I mm The navigation bar will automatically update 
to include new pages in your Web. You just have to 
specify which pages should be listed. For a normal 
site, selecting 'Child pages under Floute' and 
checking Home page' should suffice. 


KTl Set the link bar style 

U A whole range of predefined link bar styles 
are available to select from. Click the Style' lab to 
access them, and pick one that suits your site. 
Make sure you specify whether a T iorirontal' or 
‘Vertical' link bar is required before clicking H OK', 


ta Cl\WMJOWS\ProfliM 

m Cl jwivrt* 
Sr**}? 

|Bfl rntex.htm 


~ 7 < 


Irhtm- \ 


Practii 


Comment: TF 


[Edit the | Packed with practical, rooi 


kkl A 43 D Ul td At a Ai 3 MO, Af <ft A 


display 

hyperfiokq 

here] 

packages. 



in Insert a border image 

Bafl It's a good idea to use a logo to define your 
site. This can easily be achieved by dragging the 
Image you want to use from the 'Folder List' to one 
of the borders. As with all border contents, it will 
appear across the whole site* 


How to add scheduled page content 


UPDATING YOUR SITE on a regular basis 
is obviously the best way to keep visitors 
coming back. However, there are various 
reasons why you might want to leave 
certain aspects of updating to Frontpage, 
by configuring your site to automatically 
update itself. For example, this would 
allow the featuring of a special event or 
date on your site, scheduled to appear 
and disappear at precisely specified times. 
This method doesn’t schedule the update 
of an entire page, hut instead allows other 
pages to be inserted into the active 
document according to a schedule. So, 
you need to create the pages to be 
included before following these steps. 
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The scheduled update 

If you have followed the tutorial section on 
shared borders, you need to turn this feature off 
for scheduled inclusion. To do this, select Shared 
Borders’ from the 'Formal' menu, dick Current 
Page', and turn off all the borders as shown above. 
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n insert a Web Component 

KB The Scheduled Include feature is found in 
the 'Web Components 1 option of the ‘Insert’ menu. 
Other options include silo search facilities, hit 
counters and photo galleries. Most rely on 
Frontpage Extensions to work their magic. 
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FrontPage 2002 




|T1 Test the borders 

mmM Test out how the borders look on a fresh 
page by clicking the New Page’ button. However, 
pages will not be automatically included in link bars 
unless they form pad of the navigation structure of 
the site, so well do that now. 
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■TV Set the border background 

wiim Borders can he made to stand out from the 
rest of the page by selling their background colour 
Right dick anywhere in a border and select Border 
Properties' Click the tick box by 'Colour’ and click 
the triangle to Ihe light. Select 'More Colours. 



Curmt: 


BTI Select a screen colour 

■hJ You might want to feature a colour from 
your site logo as the border background. To do this 
dick 'Select’ and then dick on the logo by the 
colour you want to use. Alternatively select a 
colour from the palette and dick OK r . 
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Practical Internet - The Team 


BTJ Save the new page 

rnssSM Select 'Save' from tin; ‘File’ menu and set 
the tille of the page using the 'Title 1 button in the 
‘Save As dialog. Enter a ‘File Name’ and then dick 
'Save' It doesn’t matter that the page has nothing 
but borders in it at the moment] 



The navigation structure 

Click the 'Navigation 5 button on the left of the 


screen to see the site structure. At the moment, this 
contains just the in dex page. Add the page you've 
just created to the navigation tree by dragging it from 
the folder list to under the index page. 




Specify navigation titles 

The navigation link oar will use the 


FrontPage default term for the index page burton, 
which is ‘Home’. To change this and other settings, 
select Web Settings' from the 'Tools' menu and 
click ‘Navigation’. Change the labels and click OK', 



j Inclusion by Schedule 

1 In the Insert Web Component' window, 


Set the inclusion options 

Click the first Browse 1 button and select 



click Included Content' in the left hand column, 
then click Page Based on Schedule' from the 
right-hand list To include a single image instead of 
q page, select 'fmage Based on Schedule' instead. 


the page you want to include. You can also select a 
page to appear outside the specified time period 
by clicking the second Browse' button. Adjust the 
‘Starting' and 'Ending’ dates, then click 'OK'. 


Scheduled Includes 

Tin is shows how Scheduled Includes are 
displayed in the editing window. This page has 
many individually configured Includes. You can 
reconfigure the schedule by right-clicking and 
selecting Properties’, 
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Special project 


Top tips! 



IF YOU HAVE a Web host that does not 
support Frontpage Server Extensions, you 
can make life easier for yourself by disabling 
the features of Frontpage which require 
those extensions. This will avoid the 
frustration of creating a site that will suffer 
due to the lack of Extensions on your 
server To access the options shown in this 
picture, open the Tools' menu, select Page 
Options’ and click the 'Compatibility’ lab. 



WE HAVEN’T PROVIDED any Jargon Busters 
in this tutorial, as Frontpage has an excellent 
bullt-Sn help facility. Type the word or phrase 
into the text box that is always shown at the 
top-right of the Frontpage window, and 
press return. A list of help options will pop 
up, as shown here. 



AN ADDITIONAL TCATURE of FronlPage 
2002 is ShanePoint, which is a system 
designed for improving the ways teams of 
workers communicate with each other and 
manage information services including 
public Web sites. An in-depth coverage of 
this technology is beyond the aims of this 
tutorial, but you find full details online at 
www,micro softoom/fro ntpa ge/sh a repoi nt. 


Basic editing 
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ET1 Headline and font sizes 

HI Editing text in Frontpage is just like a word 
processor. Headline and font sizes and styles can 
be controlled by selecting a section of text and 
picking an option from one of the pop ups, or 
clicking one of the buttons under the main menus. 
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|T1 Making lists 

MAA You can turn paragraphs of text into lists by 
selecting Bullets and Numbering' from the ‘Format 1 
menu. Click 'Plain Bullets' to access the options tor 
bullets, or the Numbers' tab to make a numerical 
list* Click the 'Style 1 button for custom settings. 
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jpffl Insert and edit pictures 

MAA We’ve already explained that you can insert 
pictures by dragging them from the folder list on 
the left of the main window to their location on the 
page. To set up alignment and other options, right 
dick the picture and select Picture Properties'. 



Pick Insert Hyperlink' to access the window shown 
above. Click the relevant button under Link to' and 
enter the link destination. 
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R| Create a table 

mSM Tables can be used for everything from 
spreadsheet style data to structuring entire pages 
into rows and columns. To insert one, dick the 
Table 1 menu and in the Insert' sub menu select 
Tabid Alter settings by right clicking the table. 
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KTjl Become a Theme drone 

EAA If you’re happier using one of FrontPage's 
predefined designs, select the ‘Themes' option in 
the ‘Format’ menu. It is possible to customise 
Themes, but you'll have to do a lot to make it look 
like your own work. 
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Frontpage 2002 



ITf Make a blank style sheet 

■■■ Click the File' menu and select 'Page or 
Web 1 from the New' sub-menu. Click 'Page 
Templates' In the 'New Page or Web’ palette that 
appears on the right of the page. Click 'Style 
Sheets’, then OK' to select the ‘Normal Style Sheet 1 



in Set a style for links 

■■I Click 'Style' on the palette in the middle ot 
the FrontPage window. Well create a link style first 
select a’ from the 'Styles' list, then Modify’ Click 
the 'Format' button and select ‘Font’ Specify how 
you want links to appear, then click ‘OK 1 twice. 




ITJ Default text appearance 

■■■ Back at the ‘Style' window, click ‘HTML 
tags 1 from the 'U$f menu to see the whole list of 


tags. Click 'Body' and then Modify', In addition to 
setting up the Font' appearance (step two), you 
should also configure the ‘Paragraph' options. 


Set headline styles 

We II now set up the headline style - the 
tags named hi' to ‘h6’. Follow the 'Font' and 
Paragraph' formatting as before ; shown above is 
an example of Borders' settings to help the 
headline stand out Repeat this as required. 



Style sheets 
explained 


DESIGNING A WEB page is best thought 
of in terms of two distinct elements. To 
begin with, there is the content of the 
page - the text and graphics - hopefully 
combined in some meaningful order to 
present a message to the reader. 
Secondly, there is the presentation - 
everything from the size of the different 
kinds of text to the colour of the 
headlines that distinguish sections of 
the content. 

As most sites involve more than one 
page, the idea would be to keep the 
presentation constant from page to page, 
whilst varying the content. If we want to 
change the presentation, rt would be 
handy to only have to do this in one 
place, rather than altering every single 
page on the site. 

You can easily implement this efficient 
means of Web design through style 
sheets, lit a nutshell, Cascading Style 
Sheet (CSS) files look after the 
presentation of your Web site, whilst 
HTML files take care of its content 

The steps shown on this page explain 
how to create a CSS file and apply its 
settings to all of the HTML files in your 
FrontPage Web. Any change to the style 
definitions will be replicated throughout 
ihe site, making design tweaks much 
easier. You can read more information on 
style sheets by visiting www,w3,org/SLyle, 
the official site ot the WWW Consortium 
who maintains the specification for CSS, 




BT| Save the style sheet 

■■■ Click ‘OK 1 to leave the 'Style 1 window. The 
created styles will be shown in CSS (Cascading 
Style Sheet) code. This can be edited manually. 
Click 'Save' in the ‘File’ menu and enter a name for 
the style sheet. 


Apply the style sheet 

Select Close’ from Ihe 'File' menu until 
there are no files left open. Select 'Style Sheet 
Links 1 in the ‘Formal' menu. Click 'Add’ and double 
click on the style sheet file. Then click OK' Open , 
any page to see the effect of the style sheet. ™ 


Top tip 


Predefined style sheets 

THERE IS AN easier way to give your site 
a style sheet than the one explained in 
these steps. This is to use one of the 
predefined style sheets provided with 
FrontPage. Follow step one of the lu to rial 
here to the point where it recommends 
you select Normal Style Sheet’ Instead, 
pick one of the other options. You will see 
a description appear of the look that style 
sheet creates. Although you can still 
make your own tweaks to the predefined 
styles, by using one of these templates 
you do risk your site looking similar to 
Ittose of oliter Frontpage users. 
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2002 


Other Frontpage Views 



Efl Reports 

E_J You can access useful information on your 
site, such as the size of all pages and the number 
of broken links, by clicking the ‘Reports’ button in 
the 'Views' panel on the left of the main window. 
Click on an underlined item to get more details. 


ETl Hyperlinks 

Ufl To get an instant visual view of the structure 
behind your site, dick the Hyperlinks' button 
under Views' and then dick on one of the pages 
in the folder list. This will show what links to other 
pages and style sheets exist from that page. 
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Tasks 

If you're working with other people on the 
site, the Tasks' button in the 'Views' list becomes 
very useful by allowing development to be broken 
down between team members. It can still have its 
uses for sofo sites as a simple 'to do list 1 . 


N.ivignliiin buttons 

This navigation bnr Is automatically generated by 
FmrtPage based on the pages included In the 
navigation structure of the site. The current page i$ 
indicated in this design by the white square, 
although many different styles of navigation bar are 
available. These appear on each page of the site a$ 
they are included in the 'Shared Border' setup. 


Scheduled Page Inclusion 

The text in the Current Issue 
Information" section is part of 
a scheduled page inclusion 
based on the magazine's on- 
sale dates. This ensures that 
site visitors are always 
informed of the correct issue 
currently available, rather than 
relying on manual updates. 


Style sheet 

The distinctive headlines 
featured mi I he site rue 
configured using a style sheet. 
By specifying the headline 
design in the style shoot, It 
appears across the entire site, 
and can be updated by just 
one charge to the style 
definition. The body text font 
and link colour is also 
specified by I he style sheet. 


Shared Borders 

The magazine's logo appears on every page as it 
is part of I he 'Shared Borders' design. The 
bonders of this site are distinguished by the dark 
red background colour, They arc automatically 
added to all pages on the site, making it easy to 
give the site a distinctive look, which can be 
easily altered by editing the borders from any 
page on the site that uses them. 




Practical 


internet 


WELCOME TO THE UK’S FASTEST GROWING NET MAGAZINE 

Packed with practical, money and time-saving features, advice and tutorials, Practical Internet is aimed 
at Web users who waStte^etithe most out of their Net connection. Every issue is filled with easy to 
follow, hands-on guides to creEttsg^e-catching Web sites and browsing the Web smarter with special 
step-by-step tutorials on leading IntePneLscftware packages. 

Current issue information 


Issue 61 of Practical Internet is currently available from all good newsagents, priced £4.99- It includes a 
cover CD with software worth a total of £136^——^ 

READERS' SITES 


Relive happy memories of 5 ie rea?fers J -sits s that have won awards in recent issues of the magazine. 

LATEST NTERNET NEWS 


Courtesy of VibrantMedia and Mews Mow you can st* 
directly from this page. 


KFNQwert; top dog for European contract wim 

Click here for Newsb'ow articles 


touch with the latest Net news by linking 

7 W free, 
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PLUS A FREE DOT 
COM DOMAIN NAME 
FROM EASYSPACE! 
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Pay by direct debit 
and save a further 10% 


Call our credit card 
hotline on 01454 
642442, fax us on 01454 
620080 or email us at 
pi@cisubs.co.uk 

* when you subscribe for a year 


i •: 






92 I PRACTICAL INTERNET ! ISSUE 63 








Get a free dot com domain name 
when you subscribe! 


Yes, it's true - you really do get your own free dot com 
domain, courtesy of Practical Internet and Easyspace! 

SUBSCRIBE TO YOUR favourite Internet magazine, Practical Internet, and 
you’ll not only receive 13 issues of the UK’s fastest growing Net magazine, 
along with 13 software-packed CDs, but you’ll get your very own dot com 
domain name completely free! 

We know that many readers already have a Web site but use long, untidy 
Web addresses which don’t look professional - so here’s your chance to 
get a proper dot com address of your choice. 

We’ve teamed up with one of the world’s leading domain name registrars, 
Easyspace, (www.easyspace.com) to offer Practical Internet subscribers this 
amazing time-limited deal. 

Fill in the form at the bottom of this page and we’ll send you the details 
of how to register online your preferred choice of dot com domain. 


BIZ 






jfeeasyspace 

M m J Accredited ICANN Registrar 


Please note that this 
offer of a free dot com 
address is not offered 
with six month 

subscriptions. 


Who is Easyspace? 

EASYSPACE LTD IS the first UK ICANN 
Registrar and is a Nominer Member. It was 
founded in 1997 and h a debt-free company. 
Easyspace is the leading Domain Name 
Registrar in the UK and the twelfth largest in 
the world. In March 2001, Easyspace became 
the 1st Worldwide Internet Keywords Registrar. 

Easyspace (www.easyspace.com) has 
registered 10% of the total xo.uk domain 
names within the UK and 1% of xom, .net 
and ,org domain names have beef? registered 
worldwide! Easyspace Ltd has almost half a 
million clients worldwide and register up to 
7,000 domain names every month. Easyspace 
Ltd provides free and low cost Web hosting 
packages, domain names (from £3.SO), 
Internet Keywords, eCommerce solutions and 
has an unbeatable reseller service: 


Yes, I would like to subscribe to Practical Internet 


PI01f,3 


PERSONAL DETAILS 

Yntjr name 

Addict 


PAYMENT DFTAJI S 

1. Direct Debit 

□ UK only £3.% eveiy 3 months - SAVE AN EXTRA Wft 


Instruction to your Bank or 
Building Society to pay by Direct Debit 

PfcMr HI * it* form and $*mj iL Luc Paragon Publishing Lid. FftCp&a (£WUli£,5>. FWeftmy, Bristol. B532 ill 

r^aiWfiipqsWriiliaa^ l jour Qwik or P eking jrijr _ 

TsDRuowcr Eark'&.fctnj! 


< 3 > 


o, «&i 


SUBSCRIPTION AS A GIFT 


til 


Rdcrcnu huataf 


N 1 I I I ] I II I 1 1 II 11 | 


Address 


Hione number 


Hmitff pay PJnyofi PvttehAfi Lid UM ifiHYi Ihc Blount Orlkk-,1 k, rf 
Imubotou »te sdrpwJs Ktuttd ty Ihc Drat Aehd # I 

undsttund Ihji UK. mfinuttw «*uh Paraeen rvfcfcfmg. Lid ml 

ri to. ifcuft Ml ba pxu(1 on etertpoBjJy fo my BirJi,'kiting mJWy 


BtrkVDuHhg UKKty in ni inuln 


FREE GIFT: Subscribe to Practical Internet for a full year and you'll y Ins; dot 
com domain name. We will send you details of how to claim it when we 
acknowledge i^ceipt of your subscription. 

Please return this order form or a photocopy of ie 
together with your cheque/PO (.if applicable) to the 
following address: Paragon Publishing Ltd, FREEPOST 
(SWB156S), Patchway, BRISTOL, BK32 OZZ, 


Bwti «id -niMng Wirt*, fn#jf mi c*bn tsuuntens r« wen? (jpes cl khmai 


PAR 

FlJBI 


2. Cheque/credit/debit card 

O UK £48 for 13 Issues □ Europe £53 for 13 issues G World £73 for 13 issues 

□ UK £22 for 6 Issues □ Europe £29 for fc issues □ Vtodd £39 for G issues 

□ Cheque (£'s storting made payable lu Paragon Publishing Ltd) 

□ Visa □ Mastercard r Amex □ Switch □ Delta 
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From time to time, Paragon sends out news obtwt exciting new products and 
opportunities that arc of Interest to readers. If you do not wish to return? such 
information, phase tick this tor, □ 
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ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 



• EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
FOR HELP WITH ANY OF YOUR 
INTERNET PROBLEMS 


Is Microsoft 
using Win dows 
XP to spy 
on users? 


FEARS ABOUT THE PRODUCT ACTIVATION 
FUNCTION OF WINDOWS XP ARE EXAMINED 




The Windows XP Product Activation function does contact Microsoft over the Web - but Is It realty anything to worry about? 


D \ want to update the operating system on 
my home PC to Windows XP (I haven't 
decided between Home or Professional editions 
yet) but fve been put off by what I've heard 
about Product Activation, Apparently when you 
install Windows XP it makes a list of the 
hardware attached to your PC and sends it to 
Microsoft when you register to activate it. If you 
add a new hard drive or add more memory, 
Windows XP thinks it's on a different PC and 
refuses to work. Is this true? If $o f it would 
make upgrading a PC almost impossible? 

Martin Cotyer 

it's not quite as bad as that In fact it's 
not really bad at all Here's how 
Windows XP activation works. Within 30 days 
of Installing Windows XP you have to activate 
it with Microsoft; you can easily do this over 
the Internet in a few seconds, Windows XP 
sends a code number to the Microsoft server, 
the number is then generated by Windows XP 
studying ten components on your PC After 
the code number has been sent to the 
Microsoft server, an activation certificate is 
sent back to your PC to activate the 
operating system. Windows XP does not send 
a list of your hardware to Microsoft at any 
time, And you can change or upgrade 
hardware in your PC, 

You can swap up to five items including a 
network card or up to six items, not 
including a network card, without Windows 
XP asking to be reactivated. What's more, you 
can add as much extra hardware to your PC 
as you want, without it triggering a 
reactivation request from Windows, If you do 
happen to swap enough major components in 
your PC to trigger reactivation, a dialog box 
will pop up asking you to phone Microsoft for 
an activation code. In this case, you just have 
to persuade the operator you have a valid 
reason for reactivation. 

On a final note, Windows XP activation 
resets after 120 days, so any changes made 
to your system are then registered as the 
valid system. There you are, no worries. 

Which disc should I use? 

fve just Invested in a brand new CD-RW 
drive for my PC and I'm very pleased 
with the results. I’ve already made several 
compilation music CDs using it. The only thing 
is that I’m a little confused which type of disc I 
should use to archive my digital photos (I use a 
Canon Digital Ixus), Should I be using CD-Rs or 
CD-RWs? 

Tom Merchant 




wnm If you are intending to archive images, 
j you should definitely use a CD-R disc 
because they are designed for long-term 
storage of data, which is obviously what you 


/ 
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Top tip! 

SpeedGuide.net 


Want to speed up your Net connection but don't 
know wtieic lo start? This site twww speedguide.net} 
focusses on system performance, with areas 
including broadband conneclions, Windows and PC 
overclocking. It's well worth a visit. 


speed guide . net: 

is™ 


CuUomiTS see this: .y 

5peedGuide.net - Pure 

’ rf t*. J/LiJij.. 1 Hv.fc.J.j ,, r J ift, 

l 1% RE- 

Tli* fit* focui*j on J ystsm p»\ ffcpr*rt*ni;i p with *rqj? ificlu' 


Vow ytiu realty can speed up that stow Net tioametion! 


need. CD-RW discs are not designed for this 
kind of use. If you are creating archive discs 
using CD-R discs you can gradually add files 
to the disc by leaving the disc "open' when 
you save the files. In this way you can build 
up the archive over several sessions and 
you can then close the disc when it is full. 

You should be able to read files from an 
unclosed CD-R disc so you can view your 
images at any time. As soon as you have 
closed your archive CD-R when it is full, 
immediately create a backup copy - you 
never know when a disc may become 
damaged, and it's better to be safe. 

If you are intending to create CD-R 
archives, I would definitely recommend you 
use branded discs in jewel cases, I normally 
use Fujififm or Kodak CD-R discs. To find out 
more about creating multi-session CD-R discs 
see the manual supplied with your CD writer 
or CD burning software. 

Lost Dial-Up settings 

n l’m using Windows 2000 Professional on 
my laptop PC and I'm having a problem 
with my Dial-Up Networking settings. Whenever 
I start Windows 2000 the settings seem to 
r evert to the ‘never dial a connection 1 option. 
Even though I have changed this to Lhe always 
dial' option, it switches back when I reboot. Is 
there any f can make these setting stick? 

Peter Rose 


O This sounds like there is an option in 
the IAN settings section of Internet 
Options that has to be changed. Go to the 
Control Panel and open Internet Options' 
Click on the "Connections 1 tab and then click 
on the "LAN Settings 1 button. In the Local Area 
Network (LAN) Settings window, make sure 
that the option "Automatically detect settings' 
is not selected. If rt is, uncheck it. If this 
option is selected it overrides any changes 
you may make manually in the Connection 
tab of the Internet Options control panel. 

Click on f OK' to close the LAN settings then 
click on 'OK' to exit the Internet Options 
control panel. The next time you boot up your 
PC, your Dial-Up Networking settings should 
be saved. 



if your Oiai'Up Networking settings keep resetting, make sure 
your IAN settings are not set to ‘Automatically detect settings' 
because it will override your settings every time you boot up 


Swapping IE Favorites 

D l m just about to buy myself a laptop to 
use alongside my home PC. Can you 
advise me on the best way of moving my 



Use the import and Export command in Internet Explorer 6 to 
move Favorites from one PC to another 


Internet Explorer 6 Favorites across to my new 
PC? I assume I can do this using floppy disks. 

Darron Danesh 


O You don't have to worry about having 
different sets of Favorites if you use 
two PCs, it is quite easy to swap your 
Favorites between both. Open Internet 
Explorer 6 on your home PC and go to the 
File menu and select the 'Import and Export' 
commend. When the Import and Export 
Wizard opens, select "Export Favorites 1 and 
choose your entire Favorites folder as the 
folder to export. You can then save your 
Favorites as an HTML file onto floppy disk. 
Insert the floppy into your laptop and open 


How to tom off IE's form filling facility 


Q l use the Web quite a lot and I like the 
way that Internet Explorer 6 can fill in 
forms for me when I am on music and DVD 
Web sites. I also like the way it remembers my 
passwords on sites where I have to log in. Rut 1 
am increasingly annoyed by Lhe way it tries to 
complete Web site addresses for me, I often 
end up going to the wrong site because I am 
looking at the keyboard and not at the screen. 
Can t turn this off? 

Rupert iyddon 

O The feature you are referring to is 
called AutoComplete and Internet 
Explorer users tend to either love it or hate 
it. There's a definite argument for using 
AutoComplete with forms and passwords, as 
this will save you a bit of time and hassle, 
hut it can quickiy turn into a burden if you 
use it on Web site URLs. Here's how to get 
rid of it... 


► . a Md and Mews 

or war J Stop Synchronize.,. 


ye parkar 


& 

Search Favor 


Show Related links 


^Search 5a 



ral 

ann a uft convents 

e (new) 4 A 

fcrrt* on th* cowers / suggestions to the 


nents / Help 


50 


won 

194TI8 visits sin 


Use the option 

_J In Internet Explorer 6, go to the Tool s’ 

menu and select the Internet Options 1 command 
to open lhe control panel. You can also open 
Internet Options if you go to the Start button and 
select 'Sellings', ‘Control Panel 1 and double click 
on the 'Internet Options' icon. 



P Web addresses 

P* Forms 

W User names and passwords on forms 

R Prompt me to save passwords 



'-roar MOlUfT 


Ctear forms j Clear Passwords 


To dear Wab addr ess entries, cm the General tab in 
Internet Options, clck Clear Hsfcory. 


OK K | Caned 




Jg% It's in the content 

L_J When the Internet Options control panel 
opens click on the ‘Content 1 tab, this is where the 
AutoComplete options are tucked away in the 
Personal Information section. Click on the 
AutoComplete 1 button to view the settings. 


Disable Web addresses 

In the AutoComplete Settings panel you can 
see a selection of checkboxes that control how 
AutoComplete works. Uncheck the Web Addresses 
box then click OK' Now click OK 1 in the Internet 
Options control panel to save your settings. 
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Let Net4nowt help. 


- Over 300 I.S.P’s Listed 

- Latest I.S.P News Stories 

- Active Discussion Group to ask and answer LS.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can't be wrong 


www.net4nowt.com 

lnfo@net4nowt.com 


NetoNowt 



> MagicalSoupdotcom 




.co.uk £15 
.com £40 
.net £40 
.org £40 
.uk.com £80 

>AII inclusive for 2 Years 


Free Magical Xtras 


>Web Forwarding 


>Emall Forwarding 


>Change Name Servers 


>Change IPS TAG (UK Domains) 


>No Release Fees 


>Secure Credit Card Payment 


>Domain Registered m your name 


>Email support 


No hidden costs > We recommend you look into buying your domain name carefully. Loads of companies 
advertise domains at prices too good to be true, because they are. You'll need to iook into how much It’ll 
cost you for NIC fees, transfer fees, domain parking and then add VAT. Magical Soup prices are fully 
inclusive, the price you see is the price you pay. 




HW 1 M 

>Come have a iook at 














Browsing and email 


Windows 


Internet Explorer 6 and select the Import and 
Export' command then select Import 
Favorites' Use the file selector to find the 
HTML file on the floppy disk and then import 
them Job done. 

Using Microsoft Power Toys 

O Since getting a PC, I've always used and 
enjoyed the various "power toys' that 
have been provided by Microsoft for Windows 
95, Windows 98 and all the other versions. I 
recently upgraded to Windows XR Do you know 
if there are any power toys for Windows XP? If 
so, can you let me know where I can get them 
because 1 am using Windows XP Home Edition? 

Dave Qulteibuck 


I've had a trawl around the Windows 
Web site and found just the item you 
are looking for Microsoft PowerToys for 
Windows XP can be found at 
www.miGrusoft.cQm/windQwsxp/home/ 
downloads/powertoys.asp and can be 
downloaded altogether as a single 900K EXE 
file. The Windows XP PowerToys include all of 
the old favourites such as Tweak Ul and the 
image resizer for Internet Explorer 6. In 
addition to these, there are some great 
sounding new toys such as an HTML Slide 
Show Wizard, a CD Slide Show Wizard and a 
Webcam timer to take Webcam images at 
specified intervals. Ill have to download and 
try them myself. 


Cffltiflr, 


windmi > p Mrasi, * Pvvnl *tit 

Microsoft PowerToys for Windows 

Ombw Ji. wti 


PowtrTayi in 
diwiloptr, work oa lit*. i pro** 

bun to roirtifotfuring, r 

fun irtd 1tiTittior.rity to Uw 


Mat® WWt t 4 k*fi gr*it cm ta in<ur® itiil Paw*rt 
ii t^«V *T*ukJ, but thiy m not pvt or Wir 
<r « not Euenarfd b y **£itoiaft. FoMhli Mrc; 



PvweiToys arc available for Windows XP from the Microsoft Web 
site at www.mkrQsokxQm 

Activating IE's Media Bar 

Huw do you activate the Media Toolbar 
in Internet Explorer 67 I’ve tried a few 
times but can t figure it out. 

Jayne Wells 

I don't use the Media Bar very much 
myself but here's how you find it if the 
Media icon is missing from the Internet 
Explorer 6 icon toolbar. Open Internet 
Explorer 6 and go to the 'View' menu. Now 


How to said 

ly uninstal 

IV 

/indows 

ME 


Tm fed up with Windows MT. Ever since 

_ I installed it I have had nothing but 

problems with my software and hardware that 
worked perfectly before with Windows 98. I’m a 
little wary of removing it, how do I go about it? 

Susie Cribble 

Uninstalling an operating system and 
reverting to a previous version can be 
a major job which you shouldn't do if you are 
unfamiliar with Windows and PCs. Any 
software and/or hardware you have installed 
afterwards will have to be reinstalled from 
scratch. Back up your important files before 
you start. 

Important warning: You can not uninstall 
Windows ME if it was already installed on 
your PC when you bought It, you can only 
remove it if you have upgraded from 
Windows 98. 


OTstai removes Windows Millennium Edition from ycuf computer 
d restore* yet* previous vwsion of Windows. 

too unmstal Windows MSiennium E*ion. ary pfOflfans you 
tailed while running Windows Miennium Edition will have to be 
istaSed. You maj> also have to reconfigure your swapfila. 

ARMING; Do not uninstall Windows Miennium Edition if you 
mpressedyour hard diskjs} or converted to the FAT32 fie syttem after 
Jihg up Windows Miennium Edition 

ARNiNG: Do not unimtal Wndows MiHamium Edition if partition 
Mfnaiion has been changed Or you have i*p«titionedyour dtskfs], 
King up Whdows Millemitjn Edition, 

i you sure you want to uninstall Windows Miennium EtfiNortf 

IQ* j 


HL 


n Be really sure 

J Windows ME throws up a warning window 
saying you will have to reinstall softwar e. You ere 
also warned that you shouldn't remove it if you 
have compressed your drives or altered partition 
sizes under Windows ME. Click J Yes' to continue. 


File Edit View Favorites 

loofs Help 

| ^ Back » af £y| 

I Search __jF 

| Address {@0 Control Panel 


$ 

Add New 
Hardware 

W 



m 

AudioHQ 


&! 

Am 

Up 


Installs and removes pr 

— 


FnlHffj flrVkiQi— 


Er,r,l* 




Get started 

I If you want to uninstall the operating system 
go to the Start menu of Windows Mt and select 
Settings', 'Control Panel’ When the Control Panel 
Window opens, double click the Add/Remove 
Programs icon to start the uninstall process 


$ lbs Siyflfs'l rfu ivartf m CNKk J rJ «rai 



CH«*VwW*ft , 


| j 


J 


IT* Scan the drives 

I- . i The uninstall process throws up another 
warning, this time that your hard drives will be 
scanned for errors. Click the Yes’ button to 
continue. In the next dialog select the drives to be 
scanned and then dick or the ‘Start’ button. 


Add/Rsmovfl. 


Norton Antf/tus 2001 

N of ton Internet Security Famty Edition 
NVIDIA Windows S 5 / 9 G/ME Diipi^DfrteT* 
S 3 Cokw Control 
S 3 Refresh 

Sound Blaster Live! 1024 
Speeded 

LIS8 IDE/CF Drives 


Add/fiemav® 


f 


OK j Cancel 

ApjjIv , 




Bl Start the process 

L..Z3 When the Add/Remove Program Properties 
control panel opens, dick on the In stall/Unin stall' 
tab. In rhe program fisting window scroif down and 
select Uninstall Windows Millennium: If it isn't in 
the list you can not remove it. Click Add/Remove'. 


Wiriduws Millennium Petition Uninstall 


*J 


Unimtal is realty to proceed. WintJowj Mlermwm 
Edition nil restart your computer, and Uninstall will 
continue automatically 

Do you want to contmue? 


fl ; Final warning 

■ » After the scan is complete a final warning 

alert box appears telling you that your PC will he 
restarted and Windows ME uninstalled. Click "Yes' 
to continue. After your PC reboots Windows 98 
should magically reappear. 
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Q&A 

Browsing and email 


^ select the Explorer Bar command and select 
“ the Media bar in the sub menu. This opens 
the Media Bar in Internet Explorer 6, 


I Micruvjfl power Toys for Windows Microsoft Internet EkuIo 


m Vrtw Fevorltos Toob into 


► jrch jJ FavQPltw -^Medta 

D 



Tfi of the Daiy 
L, OiKUW 


; t#d i Octeb*r 35. 2001 

Y* PowerTl 


SOUTM 

IprhrteyAipaitiik 

Windowt! ftjflScrHft FU 
Windows Xk n4WT — 

Edition__ 

This is how you find the Med# bat in Windows XP if you want to 
use if 

Customise Internet Explorer 6 

O l’ve just installed IE6 on my PC and i 
can't change the size of the icons in the 
toolbar I know that I’ve changed this before in 
Internet Explorer 5 but I can’t remember how to 
do it. I’ve checked the menus in Internet 
Explorer 6 and the option does not exist but I 
know it is there somewhere; Microsoft never 
makes thing? easy for me. Can you help? 

Richard Sommers 
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Volt can customise ihe toolbar in internet Explorer 6 ss tong as 
you can ftnd the command to access the control panel 


You’re right; things are never easy 
__ with Microsoft, To be honest it took me 
a minute to remember how to do it myself. 

All you have to do is right-click on the 
toolbars at the top of the Internet Explorer 6 
window and select the 'Customize' command. 
This opens the Customize Toolbar control 
panel which enables you to add and remove 
icons, select large or small icons and decide 
whether the toolbar icons have text labels. 

You can also change the order of icons in the 
toolbar to suit the way you work. 

My PC won't boot up 

O l Ve just purchased Easy CD Creator 5 
Platinum and I am having some terrible 
problems with my PC. Simply enough* after 
installing the software my PC no longer boots 
up. it just sits there half way through the boot 
process. I have rebooted the PC using the reset 
button - which I don't like doing - and started 
the PC in safe mode and uninstalled the 
software. After rebooting again Windows now 
loads without problems but I haven’t got my CD 
burning software installed. If it's any help I have 
a Pentium III running at 0.9 MHz and I am 
running Windows 2000. 

Steven Palmer 

1 would hazard a guess and say that 
___ you also have a IIP drive attached to 
your PC, This is a problem that has cropped 
up on Windows 2000 systems with TIP drives 
when an installation of Easy CD Creator 5 is 
attempted. The problem actually occurs in 
one of the other programs included with the 
software, the hard drive backup program 
called Take Two. If you have managed to 
uninstall Easy CD Creator then you should go 
to the Roxio Web site at www.roxio.com/en/ 
support/ecdc/ecdc501s*jhtml and download 


two patches. The first one is an update to 
Easy CD Creator 5 and the other is an update 
for Take Two, They are called taketwo^up.exe 
and ecdc_v502b_up.exe. Here's what you 
do next,., 

* Install Easy CD Creator 5 but do not 
reboot when the installer asks you to do so 

* Install the Take Two update 
(taketwo up,exe) and do not reboot 

* Install the Easy CD Creator 5,02b update 
(eede v502b_up.exe) 

* Restart your PC and you should be okay 

If you have installed the software and you 
do not want to mess abouL with booting in 
safe mode, Windows 2000 will launch. You 
just have to wait for four hours or so. After 
Windows 2000 does launch, uninstall Easy 
CD Creator 5 then follow the steps above. 



For more information about patches and updates lot Easy CD 
Creator for Windows ME Windows 2000 and Windows XP visit 
the Roxio Web site at www.iviiu.com 

How can I print Web pages? 

I'm having some prohlems printing out Web 
pages. It's a problem that only happens 
sometimes, other times all is well. Usually when 
I print a Web page it’s fine, but on olher Web 
sites I just seem to get the images without any 
text. Do you have any idea what the problem is? 

Rebecca Pow 


How to add the Google toolbar to Internet Explorer 


H I use the Internet both at work and at 
home. IVe noticed an extra toolbar 
built into Internet Explorer on my work PC 
that performs Google searches without 
having to visit the Gougle Web site. 

Is there any way for me to add this to 
Internet Explorer 5,5 on my home PC so that 
I can enjoy faster access to Web site 
searching with my favourite search engine? 

Lacy Barker 

O tfs not too difficult Lucy; all you 
have to do is visit the Google Web 
site at www.googfe.com where you can 
download the toolbar software for free. 
Once that's completed, follow the step-by- 
step tutorial here... 


Google 



I OMqilSHrtl'l I 1 "' Piling Ltft y | 
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D Go to the Web site 

Connect to the Internet and go to the 
Google Web site. On the Google home page, click 
on the link that says ’Guogle Toolbar' On the next 
page of the Web site scroll down to the bottom 
and dick on the 'Get the Google Toolbar’ button. 



Q Terms of use 

On the next page you’ll see a lot of text 
:onearning the Google terms of use. If you fed 
hat you can t be bound by them, stop here. If you 
iccept them then dick on the button labelled 
Install the Google Toolbar. 
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Browsing and email 


How to sort your Favorites in IE6 



Use the Print checkbox in internet Options to print background 
colours and images 


D l’m using Windows 2000 

Professional and f am baffled by one 
small aspect of Internet Explorer 6, How do 
you sort the Favorites list into alphabetical 
order? fve been through the Organize 
Favorites settings several times and I still 
can l find It. It must be there somewhere, 
right? 

joe fluff 

D You’re right, there is an easy way 
to sort the Favorites into 
alphabetical order but it's not in the 
Organize Favorites section at all* 

In fact, there’s no menu item or 
command within Internet Explorer that 
will let you do this* However, just follow 
these three simple tutorial steps and 
you’ll be able to organise your Favorites 
in no time at all* 



Start at the menu 

Go to the Start menu of Windows 2000 
(and Windows 9fi r Windows ME, Windows NT 4 
with desktop update and Windows XP) and select 
’Favorites 3 . Right click on any item in the Favorites 
list and select the ‘Sort by Name' command. 



This kind of problem usually occurs when you 
are trying to print pages from coloured Web 
sites that use dark pages and light ink 
colours* Because the ink colour is light, when 
you try to print the page on white paper you 
end up with a blank sheet with a few strange 
marks and perhaps some navigation images, 
GIFs and JPEGs. The only way to get around 
this is to change the print options in the 
Internet Options control panel* Go to the 
"Tools' menu in Internet Explorer 6 and select 
the internet Options’ command* When the 
control panel opens, select the "Advanced 1 Lab 
and scroll down to the "Print’ option* There is 
only one checkbox labelled "Print background 
colors and images,’ select it and click 'OK* 

This will print Web pages as they look* The 
other alternative is to cut and paste the text 
from a Web page into a text editor but this 
takes time. 




instant sorting 

As soon as you select the Sort by Name 


command, the Favorites list is sorted 


alphabetically. The fist you see from the favorites 
folder in the Stan menu is exactly the same list 
that you see in Internet Explorer 6. 



At just 49 poinds, 
the iBook is designed 
toacxompanyTOu 
everywhere/ ’ 



grp Well sorted 

ES if the Favorites list in I EG hasn't resorted 
automatically then close the browser window and 
then launch Internet Explorer again. Now when 


you check the Favorites list it should all bo neatly 
sorted for you. Hmm, nice laptop... 



INSTALL Wi IH AUVAfiCTn ITATURES ^ j 


^ Google Toolbar 
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(HI Get advanced features 

L_J A new browser window pops up where you 
can choose your configuration* with or without 


advanced features. If you are worried about privacy 
install without advanced features. If you don't care, 
click on the 'Install with Advanced Features' button. 


fi Install the toolbar 

Bdi There is now a short wait while the toolbar 
data is downloaded from the Google Web site to 
your PC. If a security warning dialog box pops up 
asking you if you want to run and install the 
Google Toolbar for IE, click on the Yes' button. 


Coogle is go! 

| After another short wait your Web browser 
window closes and a new one opens with the 
Google toolbar magically installed. Now you can 
perform Google searches whenever you are online 
from the tool ha r 
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Q&A 

Web site building 



JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM AT 
JAMES@PARAGON.CO.UK 


Does my site 
need firewalls 
to be secure? 


HOW TO STOP SECURITY BREACHES IN ONE 
GO USING THE POWER OF A FIREWALL 



O How do I go about adding a firewall to 
my Web site? Is it a good thing lo do 
when you sell products from your site? Please 
advise me of the most cost-effective solutions. 

CiWji tn Ctuuk 

The answer to this question depends 
entirely upon how you are hosting 
your Web site. Firewalls work by acting as a 
link between two networks that will only let 
certain types of information through, 
depending on how they are configured. So, if 
you have a leased line connection between 
your Web server and the Net, you will be able 
to install a firewall easily and configure it to 


your heart's 
content. 
Software and 
hardware 
solutions exist, 
with prices 
varying 
enormously 
depending on 
the size of network you’re working with and 
the requirements of the firewall. There are 
good reviews of firewalls and price 
comparisons available at www.builder.cani. 
Things will be more difficult if your hosting 
arrangements are on a smaller scale, such as 




sharing a Web 
server with other 
customers of an ISP 
or having a 
dedicated server 
hosted externally. In 
this case, how much 
you can use a 
firewall depends on 
your ISP. 

Firewalls are not essential to eCommerce 
sites, and they certainly don’t prevent the 
possibility of hackers compromising your 
security or accessing customer data. If you 
are running an eCommerce Web site you 
would be well advised to find out about the 
security measures in place at your ISP and if 
you are particularly concerned about data 
safety, It would be a good idea to pay for a 
security consultant to check out your 
arrangements. Credit card companies have 
been known to withdraw merchant accounts 
at the slightest whiff of a security breach, so 
your business may well depend on keeping 
your site well protected from hackers. 


Readers' tips 


GOOGLE OR BUST 

Googfe (www.google.com) has begun 
indexing non-standard Web site resources 
such as links in Macromedia Flash pages, 

URLs with query strings, Adobe Acrobat PDF 
tiles and Microsoft Office files. This represents 
an opportunity to improve site visibility by 
incorporating these additional resources into 
submissions to Google, Adding relevant, 
keyword rich, non-HTML resources such as 
data sheets, specification documents, price 
lists, white papers, maEquals end product 
presentations will significantly enhance your 
Page Rank Factor. Page Rank Factor is the 
calculation, used by Google, which 
determines the overall authority and relevance 
of a Web site and consequently its ranking in 
relation to a particular search word or phrase. 

You can also help Google by providing a 
robots.txt file to guide it through categorising 
your site properly For more information about 
robots.txt and spider visit data mining, go to 
www.analystsoftware,com. Free software for 
Windows can be downloaded from 
www. ana ly stsoftware. com/down load s/ 
RobotSetup.exe. Google is rapidly gaining 
market share at the expense of some of the 
other engines. It can’t be tong before other 
search engines follow the iead given by Google 
and begin indexing non HTML content 

Ken Gamer 
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Pup along to www^firewatl.ctm 
for a tfrtctoiy of security 
consultants and advice sources 
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Web site building^ 


Using Web page layers 

n lfiave a question about hidden layers: 

when \ open some sites to view it in my 
Web editor {Frontpage 2000), all the layers are 
visible at once. My concern is how would ! he 
able to make corrections to certain layers if all I 
see if this mess? Is there a way to turn off layers 
or only work on one 'visible' layer at a time? 


Denise 



Working with hidden layers in frontpage isn't very practice as 
this rendition of www.jmnesseabrighteom demonstrates. 


D As the screenshot shows, FrontPage 
doesn't really deal with hidden layers 
very well. Although it understands that the 
layers are configured to be viewed one at a 
time in a Web browser, it still displays all of 
them simultaneously. Unfortunately, there is 
no way to make layers disappear selectively 
to make editing easier. 

This means the only way you can really 
work with this sort of design in FrontPage is 
to click Into the 'HTML' view and work with 
the code. Of course, this does somewhat 
remove the point of using a WYSIWYG (What 
You See Is What You Get) editing package in 
the first place, as you may as well revert to 
editing in Notepad. 

The only workaround l can think of 
involves a degree of fiddling with style 
sheets, but would make it possible to use 
FrontPage in a slightly more useful way. If 
you make sure all your layers are defined in 
an external style sheet, you can simply 
duplicate the CSS and edit the original to 
define all the layers as having ‘relative' 
positioning instead of ‘absolute' You should 
be able to do this with one find and replace 
operation in a text editor. This would prevent 
them from overlapping, making it easier to 
work on the page. Of course, it wouldn't be 
WYSIWYG, but It’s better than SALOOL 
(Seeing A Lot Of Overlapping Layers). 

Adding acronyms to pages 

n l$ there any way, using Front Page and/or 
Dreamweaver, to create added 
information’ text boxes (usually underscored 
with a broken line) Lhatl see in tutorials? 

ten Holes 

n The 'added information' text you 

describe is a standard HTML tag, which 
is often combined with style sheet code to 


appear with a distinctive style of underlining. 
The basic code you need to use is this; 
<acronym title=" Extra information here rT >Text 
to underline here</acronym>. This will make 
the text within the tag appear capitalised (in 
small caps) and when the user's mouse 
pointer hovers over the word, a bubble will 
pop up with the explanatory text. As the 
name of the tag suggests, this is intended as 
a means of explaining acronyms to Web page 
visitors who are unsure of their meaning It 
can be deployed in any situation where you 
want to annotate text with an explanation. 

In order to get the dashed underlining 
effect shown in the screenshot here, you 
need to add the following definition to your 
page's style sheet If you don't have a style 
sheet, just place the code shown here 
between the tags <style type= 'text/css M > and 
</style> in the <head> section of your page's 
HTML code. 

acronym ( border-bottom r Ipx dashed 
#0Qcc0U;} 


PHP? 

PHP is a server-side, 
cross-platform, 

HTML embedded 
scripting language If 
you are new to PHP 
and want tn get_— 

Sites like www.phft.ntl use the ociwtyn i> tag to help explain 
confusing terms 

Making a career of it! 

I hope you can give me some advice, I 
am 26-years-old and am looking for a 
career change to the 11 industry. The path I 
am mostly interested in taking is Web Design. 
Do you know of any recognised qualifications 
for this as I am considering Compufeach's 
Certified Internet Wehmaster’s course which 
costs £3 J00? 

Obviously I would like lo know as much as 
possible before committing to spending that 
sort of money. 

Sob Drake 

O l can't really generalise about what 
employers are looking for when they 
hire Web designers, although 1 would guess 
that evidence of experience in making sites 
would be more important than qualifications 
like the one you mention. 

Positions which require formal 
qualifications are more likely to be looking 
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Readers' sites 



Make your site immortal - send 

the URL to james@paragon.co.uk 

Lee Valley Lions 

URL; www.leevalleylions.co.uk 
Creator: Julianne Bonner 
Comment: It’s a shame that there aren't 
more sports fan 
sites like this 
one. The design 
is nothing short 
of professional, 
and the content 
incredibly 

comprehensive. Other readers might want 
to follow Julienne's example and use 
www.askme.com for help with design 
issues. The only problem with the site is 
that it's all about a now-defunct ice hockey 
team, rather than a going concern ! 

Merchant Navy 
Locomotive Preservation 
Society 

URL: wwwxlan-line.org.uk 
Creator: Eric Samuel 
Comment: You can’t really fault this site 
from the information provision point of 
view it’s all 
there, albeit 
sometimes with 
too much on 
one page 
creating rather 
long download 
times. It would 
be good to rethink the main page and 
introduce the site in a way that’s more 
welcoming to uninitiated first time visitors. 

Journeys of Delight 

URL: wwwJantcrnfilms.ukphotographers.com 
Creator: Philip Fowler 
Comment: This is an interesting site Ltial 
combines text 
and images to 
provide the 
visitor with a 
taste of various 
journeys and 
locations that 
the site’s creator 
has visited. It 
would be good to see a little more 
imagination go into the presentation, for 
example by providing a click-sensitive map 
with the various locations marked. 
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for computer science degrees that show 
expertise in the technical side of Internet 
work, such as programming scripts and 
setting up databases. Qualifications from 
short course providers like Compuleach won’t 
carry much weight if you apply for that sort of 
technical oriented Web design position, 

1 would advise you to spend your money 
on buying a good Web design package like 
Dreamweaver, and a book or two to help you 
master it. Then find a local business who 
want a Web site and offer to do it for free, or 
even on a commission only basis. You can 
find people looking for designers to work on 
this sort of arrangement at 
www.fr eelance rs.net. 


It is also a good idea to put together a 
personal site with your CV and something 
about yourself. By building up a portfolio in 
that way you’ll be more likely to impress 
employers. One other angle worth 
considering is the use of specialist knowledge 
from your current career to find a way in to 
Web design. 

Creating online databases 

O Tm setting up an information resource 
for IT security people to get info on the 
latest products. Visitors will input their 
requirements either in the form of a 
questionnaire or free type so ! will need a 
search engine - the product directory I will hold 
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Data-Admn fS one of the many useful offerings you'll find at 


www. saw rtforge.net 


will have up to 3,000 products. Have you any 
suggestions on which search engine to use? 

Richard nownes 


Although the primary aim of your site will be 
to search through a range of products, it 
sounds like you need a database rather than 
a search engine. This is because visitors are 
likely to be interested in viewing products 
that meet certain criteria, rather than simply ^ 


How to find out more about new domain names 


I’ve heard a lot of different things 
about these new domain extensions 
that have appeared like .info and .biz. The 
number of different companies and prices 
being offered for registering domains is 
incredibly confusing. 

Who is actually in charge and can I register 
domains directly with them? All I want is to 
get a domain pointing at my existing Web site 
- nothing too flash really. 

Marianne Ralph 

0 There’s no disputing the fact that the 
new domain extensions are rather 
confusing, especially because they’re all 
coming online at different times and 
involve different requirements and costs. 
However, we have included all of the main 
sites and details for each of the new 
extensions here, so hopefully this will 
make things a bit clearer. 

In answer to your question about dealing 
directly with the company involved with the 
new domain names, it is not possible to 
register a domain directly with the 
company that is in charge of the extension 
concerned. 

Their purpose is to act as a standards 
body for the extension, monitoring the 
activities of a range of approved resellers 
who market domain registration services 
to the general public. 

Although this can lead to a confusing 
situation, it does mean that prices are kept 
low by competition, and resellers are keen 
to provide a good service to retain 
customers. You can link to official resellers 
from the sites shown here. 
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D www.icanii.org 

The body in charge of the inti eduction of the 
seven new TLDs (top level domains} has a Web site at 
www.icann.org. Here, you can find the full (and 
incredibly boring) details of how the extensions are 
being managed and brought online. 
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www.afilias.info 

1 .1 This domain extension was the first of the 

new I LDs to come online and to be available for 
general public registration. II is also the most simple 
of the new extensions, being the only one open to 


all registrations without special conditions. 



C| www.neulevel.biz 

W: ] -M This business-oriented domain extension 
became available for general registration In 
November 2001. It is intended only for sites that 
have some commercial aspect to their operation, io 
not for personal home pages. 



O www.nic.name 

This one works differently from all the others 
- it comes complete with an email forwarding 
service. It is intended as a way for people to hove an 
online identity based around their name. The 
extension will be fully available in the spring. 
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Q&A 

Web site building 


Hd Atomz 



A wide range of search solutions, including a free engine for 
smaff sites, is waitable from www.atonw.com 


^ performing the search engine task of finding 
occurrences of particular words on a Web 
site. Many Web hosting companies now offer 
MySQl database and PHP (Hypertext 
Preprocessor) facilities as part of their 
standard packages, making it fairly easy to 
set up the sort of database driven site that 
you need. 

In addition to those tools, you need to 
install a program that will actually make 
them work together in the way you want 
them to* There are hundreds of possible 
solutions available - a good repository to 
search Is www.hotscripts.com. One particular 
package that caught my attention was Data- 
Admin, which appears to do everything you 
need in a user-friendly way. You can find out 
more about it by visiting 
www.sourceforge.net/projects/dad min. 

If yoy want to also provide a search engine 
service on your site, www.atomi.com is a 
good resource that looks after all the tricky 
server side configuration for you* However, 
the free engine is limited to a smaller number 
of pages than your requirements demand. If 


you want to avoid spending money on a 
search engine, you should be able to find a 
PHP based solution that can work alongside 
your database by visiting the Hotscripts site 
mentioned above, or other PHP repositories 
such as www.phpbuilder.com and 
www.php wiiu rd. net. 

Cheap Flash alternatives 

I would love to use Hash to design my 
Web site, but simply can't afford to buy 
the software. Also, when I tried the free 30-day 
version it was quite daunting. So,! was 
wondering if there is any other way of using 
Flash than the expensive and confusing 
software offered by Macromedia. 

Jeannette Wetter 

□ Thankfully there are some software 
packages out there that might just 
help you get some Flash on your site without 
spending a fortune or losing too much hair. 
The two main contenders are SWiSH and 
Coffee Cup Fire starter* They have a similar 



The CoffeeCup software house ties brewed op another first class 
package in Firestarter, which wilt sort out your Flash troubles in 
double quick time 




The company that makes SWiSH boosts that it offer 5 over 150 
different effects , which shotiid be enough to keep even the 
flashiest of Flash users happy (or quite a white 


range of features - although neither can 
compete with the full-blown Flash product. 
That said, they offer a great range of 
functions that will be more than sufficient for 
creating good-looking Flash content for most 
personal Web site applications. 

Both products are available as free trial 
downloads, which work for a trial period 
after which you have to pay a $50 (£35) 
registration fee to continue using the 
software. It's a good idea to download them 
both and see which you prefer. They can be 
found online at www.swishzone.com and 
www.coffeecup.com/fires4arter. If you still 
feel out of depth, you might want to try other 
CoffeeCup products that allow you to save 
files in Flash. 


Secure server gremlins 

Part of my Web site operates using a 
secure server, because it involves 


n 


visitors submitting personal information. Ihe 


How to get high search engine rankings for your site 



O l ve been working on various ways 
of promoting my site for a long 
time now, using your tips from various 
articles that have appeared in Practical 
Internet The results have been 
encouraging, although I was wondering if 
you could advise on flow lo get better 
listings with leading search engines? 

Pam Jacobs 

Promoting your site can 
sometimes feel like a never- 
ending task. If it's any comfort, this is 
exactly the same for everybody. 
Unfortunately, there are no magic 
answers, you just have to keep on 
working at it. Having said that, here 
are a few suggestions to boost your 
efforts, based on new developments in 
the search engine field. 
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Excite spill the beans 

A recent redesign of the Excite search engine 
included the provision of some rather useful 
guidelines about how to improve your ranking update 
an existing listing, and create a robots.txt guidance file. 

See www. excite, corn/i nfo/getti ng I isted 


Your AltaVista listing 

If you've got o budget lor promotion, AltaVista 
has recently created a great scheme. You can now 
have an image or selection of links appear whenever 
your site pops up in a results page. See www. 
al ta vista ,co m/sites/search/l i sti ng_crrha nee ments. 
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Web site building^ 


problem is that whilst the page loads via the 
secure server, an error message appears saying 
that the page contains insecure elements- This 
is understandably off putting to potential 
customers, so I was wondering if you could 
advise what the problem might be? It’s very 
confusing, as I get a padlock symbol in my 
browser window, even after the error message 
pops up. 

Jame$ Wight 

D lt sounds like your Web pages involve 
insecure items, such as Images or style 
sheets that are stored In the normal (non 
encrypted) part of your site. Browsers are 
particularly careful to warn users of any risks 
to their security when they visit allegedly 
secure Web pages, which Is why you are 
getting the error message but still see the 
padlock displayed. The simple solution is to 
rewrite the Web pages that are accessed via 
the secure server to make sure that all page 
elements are transferred over the encrypted 
connection. Depending on how your server is 
set up, this might be as simple as altering the 



Find out more about getting a secure Web site at 
www verisign, com 


links, although it is possible that youll have 
to copy images and style sheets into the 
secure server directory. As a general point, 
when testing secure sites it is a good idea to 
alter your browser preferences to the 
maximum level of security, to see the site 
functions as intended with those settings 

Adding a hit counter 

O l am a subscriber to your excellent 
magazine and was wondering i f you 
could help me to pur a box on my site telling 
me how many hits my Web site is getting? 

Murray founders 

O there are hundreds of sites that 
provide you with a free Web site 
counter. You can survey most of them by 
searching for 'Web counters' at 
www.dmoz.org. Tm not a big fan of counters 
that publicly reveal the number of visitors 
you’ve had at a site - fve never been sure 
why that would be of any interest to most 
site visitors. However, thousands of sites 
have decided that they want such a counter, 
and I would recommend 
www.surferstats.com as a good service that 
will also provide you with detailed statistical 
breakdowns of your visitor's profiles. 

1 think that the best solution is offered by 
www.extreme-flfvi.com, which provides the 
most detailed statistics I’ve seen at any free 
counter site. The code it provides you with 
displays a small logo on your site, which 
pops up a new window with the visitor report 
when clicked. AH the statistics are publicly 
accessible; you have to pay to get a non- 
public counter. 
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J New look Lycos 

After a rather rocky period where the listings 
pages look on a confused appearanee f Lycos has 
redesigned the site with useful guidelines to getting 
good results at www.lycos.co.uk/service/ 
addasite.htmt 


Nri| Advertise with Google 

HsA Google's popularity seems to know no bounds. 
If you've got a promotional budget, use the 
http:/ /adwoi ds.googlexom service to place keywor d- 
specific advertisements on results pages. The Adwords 
site can help you find the best keywords. 


Design Doctor 



TUITION 


Otie 

TRANSLATION 

— m ■« J, I , ■■ cfc.* a. afc— 


London speaks French 

Creator: Rascal d'Herve 
URL: www.lsffenchxo.uk 
This site has been created using Star 
Office, an unusual tool for Weh building 
but one that comes highly recommended 
by Pascal, Whilst the site does present the 
company fairly well, the Design Doctor has 
a few suggestions about how to make it 
more likely to succeed with search engines 
in particular. 

IMAGE PROBLEMS 

The entire front page of the site is based 
around images, with not a single word 
appearing in normal text Hies will cause 
enormous problems with search engine 
categorisation of the site, because they 
cannot 'read 1 images like the human eye. 
Meta tags are one solution to this, but not 
all engines trust them, the best thing 
would be to add some basic introductory 
text to the page. 

GIVE VISITORS A VOICE 

There Is an email address provided from 
the site, but it is just a standard H mailto h 
link which may not work with some 
browser configurations. It would be better 
to provide 3 form that can be filled in and 
submitted from the site. Tiy www.formany. 
com or www. re spouse-o-mati exom to get 
started with a free form. 

AT A LOSS FOR LINKS 

It's a good idea to provide useful external 
links. This helps casual vi si tore with an 
interest in language-related Web resources 
and for previous visitors who might see 
the site as a portal worthy of regular visits 
to check on the latest site 
recommendations. However, It is better to 
set up the links so that they pop up in new 
windows, thus leaving the original site 
active in a browser window. 
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NEW 100 MBiflnfernef Connection 

«*■ Multi-Million Pound OnsiPe 
Dala Centre in associaPion 
ujiPPi Phe Intel Corporation 

<- Wlndoius 2000 Servers 

Pomerfnl ueb based Control Panel 


DOMAIN LISTING 


100% control 
overall your 
domains via the 
Control Panel V4 



Business 

Account 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Wi ndows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
200C Extensions 

Virus Protection for your email 
Advanced Virtual Control Panel V4 
24 K 7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Server 7-0 Database connectivity 
Advanced Password Protection 
for your website 


LIVE STATS 


FREE I MUTANT SET UP 


£19.99 

PER MONTH 
or £199 PA 


Personal 

Account 

200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-maif accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASPS and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 
Vitus Protection for your email 
Advanced Virtual Control Panel V4 
24x7 Telephone and E-mail support 

FREE INSTANT SET UR 

£8.99 

PER MONTH 
or £60 PA 




The power behind web hosting 


www. fctsth osts. co. cr#c 


Reseller Account also 
available. Host 
unlimited domains 
for only £50 per month 


intgl. 













z THHKTDRDJ 


Steinberg 

music software 


FROM THE CLASSICALLY-TRAINED 
MUSICIAN TO THE NOVICE WITH A 
HEFTY MP3 COLLECTION, OUR 
COMPETITION HAS SOMETHING 
FOR EVERYONE 




HAVt YOU EVER wanted to create stunning musical masterpieces? Ever dreamed 
of spending time mixing and matching various tracks, and turning yourself into the 
next Fatboy Slim? 

We’ve teamed up with Steinberg, one of the biggest name in PC music creation, 
to give you just this opportunity. Whether you Ye a dedicated musician, or a total 
novice, our prize bundle will provide you with the software you need, Cubans VST 
turns your PC into 3 professional iccording studio. With up to 48 audio (Wave & 
MP3) and 64 MIDI channels, you can create even extremely sophisticated 
arrangements with ease. All the tools you need to make music are on board: a 
virtual synthesizer, an utterly unique bass, a universal sound module and a i^eady 
to-gjouve drum machine. Compose songs, process sounds, print out scores and 
save your tracks on CD or in MP3 format in pro CD quality. 

Cubasis even puts music video production within your reach. The program is 
equipped with a video monitor for post-production and audio dubbing. Also 
included in the package is AIST s Movie Xone software, allowing cutting and 
editing of video material. 

Complete with many of the features seen in Cubasis VST, Cubasis Go! also 
contains built-in CD burning software. This makes it even easier to finalise your 

musical creations. j 

Both of these programs are greatly enhanced by the inclusion of Steinbergs 
In Wire technology. This wonderful add-on allows you to make music with friends 
online, giving you fully collaborative creation. 

Traktor DJ unifies a complete DJ setup in one software package that enables 
anyone to remix MP3s and Music CDs with a PC. fraktor DJ provides two decks 
to play back music hacks and a mixer with fascinating DJ functions. Tempo 
adjustment, automatic beat matching, crossfader, filters, equalizer, scratch effects 
and loops make mixing easier and more exciting than ever before. Most 
importantly of all, this is the first software to offer presets that automatically 
scratch in rhythm with the beats. You can choose from 20 amazing variations, and 
you don’t need to know the first thing about mixing to gain impressive results. 

So, If you have even one musical bone in your body, or are simply looking for 
something different to do with your vast collection of MP3s, our competition 
prizes will provide you wilh what you need. 


Enter now to win 



Four runner-up prizes 


2x Steinberg Cubasis Go 3.0 
2x Traktor DJ 


n * Fetomary. 20*2- 1i™ , 0 Pi,b(l=hWE .U 1 *.3b™, of inKrKtto If ynu rto "ot reo»* aKh mkMTr^o. ^ ™ur 
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DhnfnPfnnntr nnm www. photoolossy.com 

rnowbiossy.com sssa 

The Oi^/faf & Photo Specia/i'sfs^ fid If- OndS .lun /Mild 


EPSON 



DC01 

BC02 
BC05 
BC06 
BCJO 
SC-20 
BC-21e 
BC-22n 
BC-23 
BGI-3 
SCI-3 
QCI-5 
BCl-5 
BCl-5 
NEW SCJ-S 
wav BCI-6 
wav BCI-6 
DC-30 
DC-31 
BC-32 
BC-50 
DC-60 
BC-61 
BC-62 
BCf-lOB 
0CI-11G 
BCI-11C 
BCI-21R 
&CI-21C 
BCI-61 
BCf-62 


CANON CQMPATIBL F 

BEK .Cl3.95. £9,96 

BLK .£13.03 . ...TO 06 

CLH ........£lD.9ii 

PHOTO_EH ,25 

OLK ..,....£17.99 

BLK .£17.05..£11,00 

Print Head ....£29.99 

PHOTO .Cl 5.95 

BIK ...,.....£17,99 

BLK . £0.93 

C/M/Y ....each £5,75 

BLK ..£3.99.£ 3,95 

C/M/Y ....each £6.95... £3 75 

PM/PC ..each £6.95 

TTLK.£6.25 

C/M/Y.each £6.25 

PM/PC.each £0.25 

BLK ..£17.90 

CLH .£23.96 

Photo.£?4,95 

Print Heqd ..,.£64.95 

BLK .£17,90 

CLR . £17.95 

PHOTO,,,.,..£30.55 

BLKkO.£8.95.... £4 50 

BLK x3 .£6.50. £4 50 

CLR x3.£9.95. £4 95 

BLK ....,,.£4.75. £2 50 

CLR ...£9,96.,....£3 95 



WFtV TO29401 CLR 

NEW T02B401 DLK 

NEW TQ27401 PHOTO 

NEW T026401 BLK 

NEW T020401 CLH 

NEW TO 19401 BLK 

T013401 CLH 

TGI 7401 BLK 
1016401 PHOTO 
1015401 BLK 
10 “4401 CLR 
TD13401 BIK 
T009401 PHOTO 
T0CB40f PHOTO 
1007401 BLK 
T0C6011 CLR 
T&03011 BLK 
T001011 PHOTO 
20193 PHOTO 



CLR .,£17.95.£7 95 

PHOTO.£30.55....„£9,fl5 

BJI-201B BLK .£4 95 pi 95 

BJI-201 Y/C/M ....each £4.75, ..£1 >5 

CANON PAPER 

PR 1 01 A4 Pro fessiwnal Photo Glossy Paper xlg...£$,75 

GP-301 A4 Glossy Photo Paper 165g x20 ,„„£6,95 

H R 101 A4 Photo Mat to Pa per 9()rj *200 .£16.95 

HR101 A4 Photo Matte Paper 90g *SCL.....,.£4 95 

TR201 A4 T-Shirt Transfers >:10...£ 8.75 


20191 

20160 

20137 

20130 

20110 

20106 

20097 

20093 

20069 

20049 

20047 

20036 

20034 


CLR 

BLK 

BLK 

CLR 

PHOTO 

BLK 

CLR 

BLK 

CLR 

CLR 

BLK 

CLR 

BLK 


£1BA 
tlUA 
£12.95 
£1550 
£14.25 
£1505 
£1805 
£16.75 
£ f?.75 
£16.70 
£ 12.20 
£950 
£1205 
£975 
£ 11.00 
£1 7.95 
£14,05 
£13.65 
£9.05 
£1325 
£13.75 
£11.50 
£9.30 
£970 
£ 12.90 
£1375 
£ 12.50 
£12.95 
Cl 3.8-0 

£16.50 

£8.95 


£TBA 

£T0A 

CTBA 

£3.75 

£2.50 
£7.95 I 
£6.25 
£TBA I 
E'FBA I 
£3.75 
£2.50 
£695 
£6.99 
£6.95 
£3.75 
£2,50 
£3.75 
£3.75 
£3.75 
£2,50 
£2.50 
£3.75 
£3,75 
■:. 

£3,75 

£2.50 

£3,75 

£3.75 

£250 

£3.75 

£2.50 


3 Pack 
CTBA 

£TBA 
£ 1 BA 
ELBA 
£10.50 
£7.75 


£10.60 

£775 

£TDA 

£TDA 

£TDA 

£10,50 

£7.75 

£10.50 

£10.50 

£10,50 

£7.75 

£7.75 

£10.50 

£10.50 

£7,75 

£10.50 

£7.75 

£10.50 

£10.50 

£7.75 

£10.50 

£7.75 


FAX. 08453452434 

POST. PLEASE PHONE FOP OUR FREEPOST ADDRESS. 

UK s Lowest Media Prices! 

Kodak CDR Special 

£*; ! SILVER+GOLO CDR 650Mb 74min 

kp* Lasts 6x times longer than a standard 

• j - Silver CDR.,,,-£6.99 10 Pack or 79p each 

MEMQREX CDfis from 33p 

CDR 80/700 5D on a Spindle.. only £16 55 

* - ' CR -,’,j nm A.IUMB r'.if'.TO 60‘10 p.^h 

CDRW74 min OOOMBtl .20 uanh/FI1 .00 10 pack 

Iomega Oik 40MB...£6.95 

Iomega Zip 100MB PC format.£6,90 each 

Iomega Zip 100MB MAG format.£5,99 each 

Iomega Zip 25IJMB PC formal.,.£9.75 each 

Iomega Zip 250MB MAC format.£9.75 each 

3M L5-12U 120MB Super Disc ONLY......,..£6.99 

MAXELL DVD Ram 5.2Gb. £14,95 

Smart Media NEW LOWER FtttCES 

8MB 3.3V. £775 

16MD 3.3V.... £8 95 

32MB 3.3V. £12.95 

S4MD3.3V. £26 50 

128MB 3,3V...£59105 

NEW LOWER 
PRICES 

1 formatted....,..,.....,..£12.50 

32MB formatted,. .£15,50 

64MB formatted..,,,,.,...£27.95 

NEW 128MO formatted.....,,,.£49.50 

NEW 256MB formatted.....,..,.£105,00 

New MultiMedia Cards 

AMR... £TBA 

16MB.. £16,95 



99$ 


Compact Flash 

16MB formatted. 


32MB . 


.£27.75 

—5 64MB . .£44.95 

New Sony Memory Sticks 



HEWLETT 

PACKARD 




CGS76A CLR. 


‘ H.R 

,..£30.8 


.,£10.95 

,.£11.95 

..£12.95 


COMPATIBLE 

om7m clr., ... .;;;;;:;;;:;e 2395 } . i: 

C6614D BLK.... £17 95 

C6615D BLK, ... £17 95 

C484 4A BLK. £23,95 

C4843A MAG.. . . .. £23 05 

C484 2A YLW.... £23 95 

C4J341A CYN .. .£23.95 

C1823D CLR 30m I.. £23 50 

C1816A PHOTO. . .£23,50 

51640A CLR.....£17.95.,..£14 95 

51645A BLK.. ...... £17.95 . m 50 

51641ft CLR . .,.£23,50 

51633M BLK. . .. ... £16,95. . £9,95 

51629A BLK...,..£17.95.TIZOO 

5162SA BLK ..... £17.06., £395 

51G25A CLR. £23.50.......£12.95 

HEWLETT PACKARD PAPER 

C6B32A A4 Premium Photo Glossy 23Gg x2D . £9,50 

CG951A A4 Premium Photo Matte 230g *20.£9.50 

C6040A A4 Premium Photo Paper 220g xlg, . £6.75 

C1847A A4 Photo Glossy Paper T60g *20..,,£5.95 

51034Z A4 Premium LX 9fig x200..,£10.95 

C1353A A4 Photo Matte 2 sided 135g h1 00.£ 10.75 

CG945A 15x10cm Prm Photo Paper *20 . £5.09 

C6050A A4 Iron-on Transfers *10. ,.£9,95 

G6042A Greeting Cards + Envelopes x20.£4.99 

C3832A A4 Transparency Ffim x20. £12.00 


Amazing EPSON Paper Prices... 

NEW 41328 A3+ Premium Semi Gloss HI 10 Lu Paper *20.. , £33.95 

Premium Photo Paper 255g x20..£29,50 

Photo Marta Paper 167y *50.£27,95 

Photo Paper 19Qg x20.£ 17.95 

Premmni Smi Gloss Photo Paper *2J ...£25.95 

Premium Photo Paper x20...£25,09 

Phntn Matte Paper 167g xOU.£17.95 

Photo Paper 190g *20...,,£16.45 

Premium Semi Gloss Phnfn Paper x2&.£8.95 

Premium Photo Paper 255g x20......£8.15 

Photo Glossy Film *15 . .£10,95 

Photo Paper 199g m .£5.90 / 3Pk £15.99 

Photo G lossy 90g x 20 .. , .Hi . 20 

Colour!lie Photo Pnpnr 245g x20.,.,,£! l ,8fi 

Matte Archival Paper 102y x20. .£9.05 

PPioto Matte 157g x50. £7,35 

Photo Matte Adhesive xlG.£7,25 

Photo Matte Paper Wg *100.£7.35 

Iriv: cn Tniis : ers xhJ..£7,05 

.,.£9.95 
...£4 m 
.,.£5.70 


41316 
NEW 4^4 
41143 
NEW 41334 
41315 
NEW 412Ei1 
41142 
NEW 41332 
41287 
41071 
■11140 
41126 
41560 
41342 
41256 
41105 
41061 
41154 
41122 
41121 
41140 
41134 
41176 
41054 
41147 
41144 


A3+ 

A3 - 

A3+ 

A3 
A3 
A3 
A3 
A4 
A4 
A4 
A4 
A4 
A4 
A4 
A4 
A4 
A4 
A4 

10x8" Photo Caid j30.... 

8k 5" Photo Cad x30.... 
8x5" 

6x4" 

A6 

AG 

Afi 

AG 



SMB,. 


... £17.96 


Cards ■ FnyHopes x10.. n . rjl „J.. 

Photo Paper *20.£3.90 } 3Pk £10.90 

Phnto Stickers x5x4„..„„...£3,08 

Photo Card *50... 

Cards + Envelopes *20.....£5.90 NFW A420m M 

Phntn Stickers xSxlG...£3.05 t^W Mm A4 

NEW A4170 A4 


Lexmark 


I .HXM HK 


PHOTO 


If MB. Z29.2S 

. . £45.05 

G4MB. .,£71.50 

128MB.,hh ,£1 39.50 

Digital Video 

SONY DVM SOithu Premium (ria chip). . .£4.75 

SONY DVM 60mm Excellence (with chip).£9.96 

Panasonic AY-DVM fiOmin EK... „h„£ 4.95 

SONY 8mm P5-90 High Grade. .£3,25 

SONY 8mm PS-90 Metal Parltulo. ....£2.50 

SONY 8mm P5-60 MetaJ Particfe ... .,.,£2.25 

SONY H18 P5-90 Heavy Metal Particle.-„i“4,95 

SONY MiG Pid-00 heavy Metal Evaporated.£5.95 

FUJI Hi8 P5-60 Metal Partrde DC. £4,75 

FUJI Hrfl. P5-60 Metal Cvaporatod ......£4.96 

Compatible Paper 

A specialist range of CompuCotorS Folex 
inkjet Papers ideafly suited to Canon. 
Epson, HP & Lexmark printers. 
COMPiCGLGf? PHOTO PAPERS 

A3P260 A3+ 260 gsm heavy PFxjtn Glossy Paper x40.£37.75 

A32G0 A3 2R0 gsm Heavy Photo Glossy Paper k40.£20.25 

A42fi0 A4 280 gsm) Ieavy Photo Glossy Paper *40 ... £13.99 

A3P20Q A3+ £00 gsm Ultra Pliuln Glossy Paper ^50.£29.95 

A3 200 gsrri LJilra Photo Glossy Paper x50 .. .£23.50 

m 05m Ultra Photo Gtossy Paper k50...£11.00 

200 gsrin Heavy Phnin Glossy Paper x£0 . ....£4,99 

230 gam Photo Matte xtOQ....,........£9.99 

170 gsm Photo Matte 2 sided xl 50. £0.95 

120 gsm Photo Matte 2 sided *200 .£9,95 

T-Shirt Transfer Paper si 5... ,....£6,09 

175 gsm Photo Canvas Card *10..£4.09 

338 gam Business Cards s100 . £399 

FOLEX PHOTO PAPERS 

240 gsm Photo Glossy Paper *50.£15 95 

Ain gsm Photo Glossy Paper *15,. . £6.05 



A3200 

A42QQ5Q A4 




NEW A4120 A4 

C4T A4 

CANVAS A4 

A4BC A4 

17G0080 CLR.£17,70 COMPATM F FOLEX Ph 

(7G005Q BLK. . .£17.05 . '14 70 NEW FG2400 A4 

13619 H C CLR.£22,95.. £ 14 70 NEW r 0 2J 20 AT 

1340OHC BLK..£17.05 .. ...£15.75 (fW FGIflSO A4 IflO gsm Photo Glossy Paper x&6.ri£6(j 

EG 18 2U /\4 1 BO gsm Pho to C lossy Paper ............ £8 05 

NEW FG1500 AT 150 gsm Photo Glossy Paper x50 ..£8 95 

RG1 j 2U AT 150 gam Photo Glossy Paper x20..,..£4 05 

NFW PM 100 A4 Photo Matte 180 gsm 12 sided) x100 ... . £9 95 
t-n.tf o,T. Photn Matte 120 gsm .x200,,.„,„. 


.£14.75 

..£15.95 

.£14.95 

.£13.95 


12A1990 PHOTO.£28.95. 

1ZA1980CLR.£2595 

I2A1970 HI K £1795 

12A1975 BLK.£28 09 

15M01 2Q CLR.£26 45 

, 1361760 PHOTO. £17,99, .£15.95 

New Inkjet Refill Kit & Inks 

Refill your empty cartridges & SAVE £££3 
p Clack Refill KpI (50ml) ... £4.95..,.(100ml) £6,95 

, Colour Refill Kit (75ml]...£7.95,,,,{ISOmj £9.95 

f&cy Black Ink (125ml) . „.£4.05....(25Omri £5.95 

iscjm . : 1 fts C/M/Y II25 n 1 1 1.... : ; ‘ r r,. n - 

CAfn i Kit Cleaning Fluid (125ml} ....£3.95 

tiPr iwxfcuii lnk doctor Kir.....£2 95 


FMT 20 

FC300 
NFW FC 150 

FBLK 

FG 

FT 

FGL.0 

FSLV 
FADW 
NEW FADC 

FADS 


A4 True Artisls Canvas 300 gsm ..£4.09 

A4 Canvas Paper 150 gsm x 10 . ,.,,.,,..,.£4.99 

AT Iron on Transfers for bfnok material x5.,„,£7,50 
AS Greeting Cards & Envelopes xIO ... £5 95 

A4 fron on Transfars. xl 0.....£7.99 

A4 Tin orescent Iron uri Transfers x3 . £C,99 

A4 Silver Ref I active F1 lr 11 x5.£4,50 

AT Clossy White Adlies!va xS .. £4 50 

A4 Clear Permanent Adhesive *5.. £4 SO 

A4 Silver Permanent Adhesive x5 .. £5 5fi 

__ FCL.NG A4 Clear Hepositioliable Film x5..£5.95 

NEW FPAG Di { Mousernat Kit xl . £4 99 

FTO A4 Inkjet Tattoos x3. £6 90 

F Ml A4 Magno 1 ic Si i ckors (Indoor) T xA4 , 2xA5 ....£4.95 

FMO AT Magnetic Sticker5 (Outdoor) x2 AT. £7 90 

A4 DIY Puzzle Jet Kit xl .. 1'7 90 


FPZ 


P&P ONLY 99P PER ORDER DELIVERY 3-7 DAYS. 

PhotoGlossy.com sells exclustvely to Home Users [Sony we do not supply to Business). All Prices include any VAT & Duties and are accurate at the time of going fo 
Press c&EQ. PhotoGiossyrCom reserves the right to change prices. Please check our website or phone us for tip to the minute prices, 

The above trademarks are recognised and are used for illustrative purposes only. 

Happy New Year to ail PhofoGlossy Customers.,. 























































































































































































Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 



PROMOTING 
YOUR SITE is an 
HI essential part of 
growing your 
business into a 
profitable venture 
- and while banner 
k '* 1 < I ads are not as 

successful a tool as 

they once were, they remain an incredibly 
powerful weapon in your marketing arsenal 
For this reason, this month’s Your 
Business Online presents a special six page 
feature on creating them. We reveal the 
techniques that experts use to encourage 
Web users to eliek their banners, then 
show you in a step-by-step walkthrough 
how to create your own banners using the 
fully working version of Selteco 
Bannershop on this month's CD. 

This month’s section also offers essential 
tips on choosing the perfect Web hosting 
company for your business {pages 124- 
125), and how to power your Web site into 
the super-fast broadband Internet era 
(pages 122-123). And, as if that's not 
enough, we show you the basics of getting 
started in ©Commerce (pages 112-115), 




Halt hack attacks 
the effective way 


Mark Newman, Editor 
m n ewm a n @ pa ragon xo.uk 


attempts against your system. These are 
grouped by source and graded by severity, 
helping you guage their seriousness. 

The package also has a Protection Alert 
Screen which provides an optional aleit system 
to inform users of every attack 
or probe launched 
against the system in 
real-time. * ' 

The bunch comes 
after new research | 
showed the number of 

Nel allach 1 1 as grown ^ ' «* 

60 percent in a year M 

Cert (www.cert.org) 4 V 

fo u n d 3 4,7 5 4 a i1 ac k s ; 

had occurred up to 
October - up from 
21,756 in all of the 
year 2000. 


Small business news p10 

All the latest eBiz news and products 


Basics of eCommerce p112-115 

The basics of selling up an eCommerce site 


Ten steps to... p116- 

Creating killer banner ads for your site 


Selteco Bannershop pllS-121 

Create banner ads with this great program 


Why you need broadband pi 22-123 

The advantages for using broadband 


Pick the perfect web host pi 24-125 

choose a host for your business 


TOP STORY 
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-»Put a price on it 

Want to find out how much your 
eBusiness project will cost before you've 
got It up and running? A free program 
called Web Development Cost 
Estimator has been released by 3nity 
(www.3nity.ee) which 
calculates the cost 
of any Web 
development 
project using 
industry standard 

pricing. It makes provision for static, 
dynamic, eCommerca non-profit, 
subscription, marketing, and extra 
elements. 
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NEW SERVICE LETS YOU LEARN MORE ABOUT SHOPPERS 


WANT MORE DETAILS about who’s visiting your 
Web site? Site Intelligence 
(www.sileintdligencexo.uk) provides firms with 
detailed analysis of their site users’ browsing 
patterns, enabling companies to improve their 
eBusiness strategies. 

Information includes how many real 
customers visit their site (rather than any 
employees or competitors), plus which 
promotions are most cost-effective and how 


casual visitors can turn into buyers. You can also 
gauge what effect any redesign has had on a 
user’s browsing. 

All site visitors leave an electronic record 
every time they visit a site. However, much of 
the data is difficult to analyse and, as well as 
using sophisticated software, Site Intelligence 
retains expert statisticians to help businesses 
understand the information and use it to 
develop their eCommerce strategies. 


^eCommerce made easy! 

A new version of eCommcrce site 
creation software, Web PriceList, has 
been launched. Version 
2,1 d fets you maintain a 
price list database that it 
translates into a Web- 
based table. It allows you 
to break down your 
products into categories 
and to provide separate retail and 
reseller price figures. More details at 
www.seddysofl.com. 


-»Free eBiz advice 

Small business advice site 
Smaflbiz.uk.com is offering a range of 
new services for fir ms setting up on 
the Web. The Tariff Match 
^^^■Lservice helps companies 
j|^Pj£Hmpcut the cost of their 
phone calls, while 
^jjHvv5»r ■’ there's also a special 
cash-back offer on 
Windows XP. 


Build your shop quicker! 


POPULAR SHOP CREATION package 
ShopFactory has been updated for a brand 
new release. 

Version 5.2 is available from 
www.shopfactory.com at $299 (approx 
£200) and is more powerful than the 
previous version. It introduces more than 
100 new features over version 4. 

These include a completely reworked 
interface for faster and more Intuitive shop 
building, the ability to create a complete site 
with unlimited pages, as well as improved and 
new storefront functions such as cross 
promotion of products, WYSIWYG editing, 
inclusion of banner ads or HTML code, and 
much more. 


ShopFactory is used in 55 countries by 
shop owners and professional sate developers 
alike who have created more than 50,000 
shops with the software . 


f - v if 4 

ShopFactory 


Take advantage of the excellent new features in 
Shop factory 5.2 (www.sbopfsctofy.com) 


-^Brains, not beauty 

Too many companies put beauty ahead 
of brains when designing their Web 
sites, 

according to 
a new 
survey. 

Parity’s Web 
design 

experts have found that organisations 
will often resort to using Flash files, 
graphics and bright colours Jn the 
belief that they will enhance users’ 
experiences. Web developers instead 
believe they should focus Investment 
on keeping content accurate and up- 






Discover who's 
using your site 












News 


Backup your site today Dream sites! 


IF YOU ARE worried about your Web site's data 
being losl in a security br each or a system 
breakdown, a new data backup and digital 
storage service from Web hosting company 
Host Europe should put your mind at rest 

Launched with Deposits the service offers 
customers a cost effective off-site data backup 
solution, ensuring data security in the case of a 
systems failure, virus, theft or any type of 
hardware damage. 

This is ideal for customers with data stored 
on any hardware within their organisation such 
as laptops and file servers, and means that the 
data can be dynamically backed up to servers 
hosted by Host Europe, 

the data protection service is easily 
configured and automatically backs up data on a 


daily or weekly 
basis. The 
service is 
extremely 
resourceful 
as well? 
advanced data 
compression 
reduces 
bandwidth 
requirements and 
transfer times, and 
incremental backups 
save time and costs by transferring only new or 
revised files. Consequently, Deposltit is able to 
offer packages from just £4.99 per month. For 
more details, see www.hosteurope.com. 



DREAMWEAVER IN A Nutshell is a quick 
desktop reference for new and experienced 
Dreamweaver developers from O'Reilly 

(www.oreilly.com). 

It covers ever/thing from the basics to 
advanced topics, including navigation bars, 
image maps, cleanup tools, and ways to 
extend Dreamweaver 
functions and 
functionality. The books 
quick style and compact 
format make it 
Indispensable for Web 
builders everywhere, 

I’ick it up fr om 
Amaion.co.uk few 
£18,84 



How do I go about choosing a 
profitable affiliate program for my 
site? Are there good directories that you 
can recommend? 

£7te Simone 

You do not indicate whether you 
want to choose an affiliate 
program as an affiliate (selling other 
companies' products from your site) or as 
a merchant (promoting your products on 
other Web sites). 

In my opinion, creating a ‘banner farm' 
is not the right way to earn commission 
from affiliate programs. Customers 
expect Web sites to offer something 
themselves, rather than simply touting 
other people's products. Ensure your own 
site is worth visiting before adding 
affiliate promotions and ensure the offers 
are relevant to your own content. 

Operating your own affiliate program 
can be a very effective way to boost sales 
or user registrations by motivating other 
Web sites to promote you r products. 
Assuming that you use a third party to 
administer the scheme, you do need to 
ensure they can attract the number and 
quality of Web sites that you're after. 

So, to answer your question: Yes, there 
are many sites that list the hundreds of 
affiliate programs. I would suggest 
steering clear of those with garish 
headings promising that you can earn 
$$$$$ now! 1 Instead, try to stick to 
established players, such as TradeDoubler 
and UK Affiliates. 


GERARD LISTON OF 

SMALLBIZ UK 
(WWW.SMALLBIZ.UK.COM) 
ANSWERS YOUR EBUSINESS 
QUESTIONS. EMAIL HIM AT 
PI@PARAGON.CO.UK 


these facilities within your site will 
require integration with your sales 
order processing systems. 


H 


How do I go about adding a parcel tracking 
facility to our site so that users know where 
their orders are in the system? 

JelS Suiuk 

It s a good idea to provide a parcel 
tracking facility, particularly if you are 
despatching high-value items such as electrical 
goods. This will ease the minds of your 
customers and may save you the trouble of 
handling customer service calls. 

The method for tracking will depend on the 
parcel delivery service you choose. It is 
reasonable to assume you will agree a contract 
with only one (possibly two) carriers. So, your 
choice should be influenced by their tracking 
technology, as well as their commercial rates. 

Parcelforce, DHL, FedEx and other major 
carriers offer some form of tracking service. So, 
as long as you email your customers the 
tracking number when the goods are 
despatched, a simple link to the carrier's Web 
site will enable them to track delivery. Better 
still, some will provide the code necessary to 
embed a search box within your own Web site. 

Of course, if an ordered item can't be 
delivered because it's out of stock, then 
customers will want to know. Incorporating 


I want to get top rankings at 
search engines and notice that 
some firms promise this for a monthly 
fee? Are they worth it? 

Tint HvNy 


D Search engine optimisation is a dark art 
Good knowledge of the various search 
engines and databases can improve ranking, 
but you shouldn’t have to pay the earth for it 
Smallbiz.uk.com works with a specialist 
marketing company which offers some basic 
tips to help with the choice of a search engine 
specialist. Here’s some to consider: 

1. What other clients have they worked for and 
how visible are their sites? 

2. Check the 'guarantee'. It may only involve 
registration, which is very different thing to 
being listed. 

3. If they use automated search engine 
submission software, be wary. Some search 
engines now class this as 'spamming' and 
will exclude you. 

4. What are they doing for the monthly fee? 

You should be getting updates about the 
visibility of your site every month - and that 
visibility should be improving. 

S. Choose more personal services that tell you 
what they are doing and how they are doing 
it You’ll benefit in the longer term. 

For more tips about Web site marketing visit the 
'Website Creation 1 category within the IT and 
Internet' section at www.smallbiz.uk.com. 
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Your Business Online 


eCommerce basics 



Back to basics 


JO CHIPCHASE AND MIKE CHIPCHASE GIVE YOU A GROUNDING 
ON THE BASICS AND THE PITFALLS TO AVOID WHEN 

SETTING UP YOUR OWN E-STORE 
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Basics of eCommerce 


T he events of 11 September have 
caused considerable uncertainty in 
the world economy and we f re 
facing a recession. This is 
particularly true in the technology 
and new media sectors, where downsizing* 
reduced marketing budge Ls* lack of capital 
investment and insolvencies have become rife 
and tales of redundancies abound. 

At present, we don't have the most positive 
environment in which to launch a new 
company. However, despite the widespread 
doom and gloom* there's hope for well targeted 
and designed enterprises to succeed. Before 
setting up your enterprise, make sure you have 
a saleable product or service and a realistic 
revenue stream. I his may sound obvious, but 
many ventures that failed during the dot com 
crash managed to overlook these important 
points (and you don't want to follow in their 
footsteps, do you?). If you Ye going to establish 
your own small business, you need to consider 
certain vital things before forging ahead. 

Sole traders and 
partnerships 

Firstly, you need to decide upon the format of 
your business. Will you he a sole trader, a 
partnership or a limited company? Who (if 
anyone) will you involve in your business? What 
are the implications of your choices? 

The options depend on 
your trading intentions. The 
sole trader/seIf employed 
route Is less formal than a 
limited company. This 
means you’ll have less 
administration to tackle and 
you’ll enjoy tax and National 
Insurance (Nl) benefits. The 
biggest handicap is that your liability is not 
limited and Ef you incur trading losses, they'll be 
your personal responsibility. Ultimately, this 
could mean you sacrifice all your personal 
assets - including your house/car/savings and 
investments - and end up bankrupt. So* the 
sole trader model is best suited to a low-risk 
business* such as providing services from a 
home base, especially if payments are received 
in cash. It's not suitable if you'll be wholesaling 
or retail selling high value items (diamond rings, 
antiques, Ferraris), where you may have to pay 
upfront for something that you subsequently 
can't shift, 

A partnership would apply if two or more of 
you arc involved in a project. This has similar 
pros and cons to being a sole trader, with the 
additional issue that you need to clarify your 
business relationship and how profits will be 
shared. In practice, it's wise to have a formal 
partnership contract drawn up (yes* that means 
a delightful trip to the lawyers) to set down the 
necessary details. Otherwise* falling out later 


coufd be a real headache for you and your 
business partner. 

It pays to be careful about your choice of 
partner. If the prospective person has a 
tendency to sleep until midday, wander into the 
office for an hour and then go for a long lunch, 
this is unlikely to change just because you’re 
legally bound to each other Similarly, you don’t 
want to jump into bed' with someone you 
suspect isn’t quite honesL. Trying to legally 
separate yourself from an unsuitable partner 
can be an arduous and upsetting process - just 
like a divorce. 

The pros and cons of 
limited companies 

If you want to be on a formal footing without 
any personal liability, a limited company is 
probably your best bet* All limited companies 
are registered at Companies House 
(wwwxampanieshousexo.uk)* have the full 
force of Company Law behind them, and have 
to conform to certain requirements. You’re 
Jetting yourself in for Annual Returns* Annual 
Accounts* notifying Companies House about 
changes to your company officials, keeping 
minutes, and various other paperwork tasks* 
Those who dislike administration might be 
horrified* but it's not too bad when you get used 
to the processes and timescales. However, if 
you’re a total admin sloth and miss the 

deadlines set by 
Companies House, 
youII incur late 
penalty fines (these 
are generally 
£100 upwards). 

With a limited 
company* the bad 
news is that you 
can’t do as you please with the profits you earn* 
All salaries paid to the participants (probably 
'directors’) must be disclosed in the Accounts 
and attract National Insurance at the full rotes, 
including employers Nl at 11*9%* On a net 
salary of £2K per month, you’d incur £493 tax 
and £211 Nl* plus the employers Nl would be 
£277, making the gross cost to your company 



Companies House ( um. coi npm ikshv i/s ex*}, uk) is the place 
where ail good businesses go to register 


Helpful resources 


■ Your bank - ask to speak to a business 
banking advisor 



■ Department of Trade & Industry 

(www.dthgov.uk) 

• Department for Work & Pensions - Mind 
The Gap (www.dfee.gov.uk/recruit) 


Thfi Department for Work and Pensions 

m Find Btii now akuHic ouf rant Dopanrmnr 



■ Department for Education & Skills 


Employer's Gateway 

(www. dfes*gov, u k/ employ ers/index. s html) 

• Companies House 

(www. com panieshou se. co.uk) 

■ Inland Revenue (www,inbndrevenue,gov.uk) 

■ Business Link (www.biisinesslink.org) 

■ HM Customs and Excise (www.hmce.gov.uk) 

• VAT advice 

(www.nctaccountants.com/taxs u m mary / 
taxdata-vat html) 

• Federation of Small Businesses 
(www.fsb.org.uk) 

■ Confederation ot British Industry 
(wwwxbi.org.uk) 

■ Lawritc - you can buy a handy employment 
law CD for £199 a year (www,lawrite.eo.uk) 



BEFORE SETTING UP YOUR 
ENTERPRISE. ENSURE YOU 
HAVE D SR1ERBLE PRODUCT 
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Your Business Online 

eCommerce basics I 


IT PAYS NOT TO JUMP ON 
THE BDNDIMON AND 




slightly higher fee. You can ask a company 
formation service to do this on your behalf. For 
a small company, it doesn't matter if you made 
an off the shelf' purchase, if your company's 
going to be 3 larger venture, you might want to 
term it from scratch so you get 
exactly what you want in the 
Articles and Memorandum. 

You need to choose a company 
name that fits well with your 
branding. Some suitable names 
might already be taken (you can 
check the database of companies 
at www. com panics ho use, gov.uk/ 
info). Take care not to choose a 
name that's too similar to another 
company's, otherwise a 'passing 
off' action might be started against 
you (for example, you wouldn’t 
want to start trading as Pepsi 
Drinks’ or'Disney Animations ). 

Bear in mind that a grandiose title 
might not be appropriate to your company, The 
Royal International Internet Company’ wouldn't 
suit a bedroom-run enterprise in Bognor, and 
might nol be acceptable to Companies House. 

Mike Halsey of the Sussex Association of 
New Media Freelancers advises: "Choosing a 


Should you register for VAT? 

If your annual turnover exceeds £54,000, 
you're r equired to register with IIM Customs & 
Excise (www.hmce.gov.uk) for VAT, You can 
register voluntarily at lower turnover if you wish 
to do so. Being registered means you must 
charge VAT (currently at 17.5%) on top of all 
your invoices, and this amount goes to HMCE. 
Similarly, you can reclaim the VAT that’s charged 
to you by other businesses. So, you can recoup 
the VAT element on most purchases and 
expenses (a bonus), but you'll need to add 
17,5% to your customers’ bills, which can be a 
disadvantage if you’re selling to members of the 


the B2C sector and breach the VAT registration 
threshold, you face a tricky decision: do you 
increase prices or accept lower margins? 

If you're operating in the B2R sector and 
your customers are VAT registered, it may be 


HW IIIJ I I Bi n 


Ldati Are * 

ni Depart merits 

Electronic VAT Return 
CflPimglhE stalenwnt 


Hiitpnr 
QuBCitlons 
Situ Indim 


Re&siering for VAT with the Customs and Excise crew means you can sign off most 
purchases and expenses 


public, as they can't claim it back. If you’re in 


£2,981. However, a company can distribute 
some of its profits by paying dividends, and 
these aren’t subject to Nl. 

Before you conclude 'this sounds an awful 
pain', there are some real advantages to having 
a limited company. For example, if more than 
one person is involved, you can make your 
respective entitlements clear by allocating 
shares. (Take care not to give a large share of 
your company away to someone unsuitable. It 
may be tricky and/or costly to buy your 
precious shares back later.) If your limited 
company runs into serious financial trouble, 
such as insolvency, the participants (eg 
directors and shareholders) have limited 
liability. This means they'd probably lose their 
share value and get nothing back, but unless 
guilty of severe negligence or criminal 
behaviour - they won t lose personal assets. 

You'll also find that some potential customers 
prefer to deal with an incorporated business. 
Even if you're working from a cramped corner 
of your bedroom, you can give the impression 
of being a larger company, if required. 

Register a company name 

Limited companies can be bought off the shelf 
for around £80 or formed from scratch for a 


company name is extremely important and must 
be done after careful consideration of your 
product, market, copyright issues and the image 
you wish to portray. While many new media 
companies choose funky names that reflect 
their trendy and unconventional image, 
companies thal stick to traditional models tend 
to have a mure professional image within the 
industry* Certainly, it pays not to jump on the 
bandwagon and choose a faddish name. 
Companies that appended .corn’ to their names 
during the boom period were cursing 
themselves when the bottom fell out of the 
market and 'dot com' became synonymous 
with 'failure 1 . 

You also need to pay a passing thought to 
domain names. Many new ventures choose 
their company name based on whether a 
corresponding domain name is available, rather 
than the other way round (you can check the 
availability of domain names at 
hup://support.sci een-play.net). Remember 
that your listing on directories - online and 
offline will be nearer the top if your company 
name begins with A ralher than Z, 
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Basics of eCommerce 


prudent for you to register, too. In the 
credibility stakes, if you're riot VAI registered, 
larger clients will instantly know you're a small 
player. It's essential to be VAT registered if you 
do any reselling, as the VAT gets passed along 
the line and you don't want to cover the 17.5% 
yourself. The downside is that you're required 
to maintain detailed records of payments and 
bills (inputs and outputs) and submit quarterly 
returns to HMCF, As Tom Nixon of Aim 25 Ltd 
points out: "Yes, it's more paperwork but when 
you reclaim the VAT on purchases such as 
computers, it makes economic sense." 

Accounting and tax 

The paperwork bonanza doesn't end at the odd 
VAT return. As a business, you'll need to keep 
all company documents and invoices on file 
(rather than in the nearest waste paper 
receptacle) and maintain efficient records, so 
your Annual Accounts can be prepared 
accurately. If you're a sole trader, you may need 
these for yourself to see how you're 
performing. If you're a company, you'll need 
them to show to shareholders, the bank 
manager and possibly the Inland Revenue, 

Your accounts may need to be audited by a 
professional auditor, although the Inland 



Take a walk on the wild side with the institute of Chartered 
A ceui intents a fid see where you Cut costs 

Revenue will accept un-audited accounts from 
smaller businesses for tax purposes. You’ll have 
to submit a compulsory Annual Return to the 
Inland Revenue for Corporation Tax {small 
companies may pay as little as 10% of profits, 
while bigger companies pay up to 39%), If you 
have employees, you must pay PAYE and Ml 
monthly, keep proper records, and submit 
returns at the end of the tax year. This also 
means you'll have to calculate PAYE and Nl 
deductions accurately, or find someone who 
can help you out. 

If you're choosing an accountant for your 
business, make sure he/she s professionally 
qualified (apail from the obvious dangers, 
unqualified accountants may not acceptable to 
the Inland Revenue or Companies House). Ask 
to see the qualifications and, if you've never 
heard of a particular set of letters after a name, 
check it out. Ideally, you need an accountant in 
general practice, rather than someone with a 
full-time job who's moonlighting, and preferably 


one with in-house access to tax expertise. Take 
up personal recommendations from your 
business acquaintances or contact the Institute 
of Chartered Accountants (wwwJcaew.comk). 
As with anything else, follow your instincts. If an 
accountant Liies to bamboozle you with fancy 
terminology from the start, your professional 
relationship might not develop well. Remember 
that a good accountant will practically pay for 
him/herself by finding legal ways for your 
business to save money, 

Employing people 

Unless you're a multi-skilled marvel, you’ll 
probably need other people to work for your 
company, if this is the case, you should set up 
your initial team by examining your 
requirements and the people/contacts available 
to you. You need to ask certain questions. What 
are the minimum skills required to perform the 
business? Outside yourself, where can you find 
those skills? Do you need full-time employees, 
or will it be more cost effective to use 
subcontractors? Whoever 
you chose to Lake on 
work, they should be 
reliable {a lax leopard 
doesn’t change Its spots) 
and shar e your high 
standards of 
professionalism. 

It pays to think carefully before employing 
permanent staff. Apart from all those awkward 
PAYE records, employees are widely protected 
by legislation that can involve sickness pay, 
maternity benefits and. coming up, possible 
paternity benefits (see 
www. dti. gov. u k/e r/ regs, htm and 
wwwJnlandrevenue.gov.uk}, Ultimately, if your 
workload plummets as result of recession or 
bad luck, your employees can be difficult and 
expensive to pay off - unless they’re on short¬ 
term contracts. Being committed to paying a 
team of employees when your coffers arc 
empty could lead to your business going under. 

Mike Halsey comments: “Employing people, 
certainly for small businesses, 
is becoming more complex as 
the industry downturn is 
making companies wary of 
over-stretching themselves. 

Increasingly, companies are 
building personal relationships 
with specialist freelancers who 
they can lake on for project 
work." Whether you’re using a 
'virtual team' of freelancers or 
have permanent staff in an 
office, the team must work 
together as a whole. 

Remember, one square peg 
may make the whole machine 
creaky and ineffective. 


dti 

Emp 

loyiii^nr Relations 
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EMPLOYMENT RELATIONS 
RJEWLATOftY GUIDANCE 


" fauAijngnl, I njriUmii 

■ -WOT hU-nlj 

■ Sunday Truiri; 

■ ■Fpbynwm ggfc. r triThwiT 

v aaaMIfel stngQYir, J’* 1 J Inb^r*: nh-JIPJBj 

Find out what's involved in employing people at ihe DTi Web site 
(www. dii.gov.uk/er/regs,htm) 

Have a solid framework 

Whatever product or service you're offering, 
proceed with caution and get the framework of 
your business right to avoid later problems and 
instability. This could be tricky if you were 
fortunate enough to start as a part-time hobby 
that unexpectedly took off. In this happy event* 
sort out your formal position before you run 
into problems with the Inland Revenue. With a 
partnership, get your legal agreement sorted out 
and signed as soon as possible. If you’re setting 
up a limited company, 
make sure it's formed 
before you start 
trading. Regardless of 
how you've decided to 
operate* it might be 
worth contacting your 
local Business Link (www.businesslink.org) to 
see if you’re eligible for a government grant. 

At every stage of your company’s 
development, read up on anything you don’t 
understand or seek professional advice. Don't 
bury your head in the sand and fall foul of 
accounting and tax requirements and/or 
employment law*,. after all, you don't want the 
inconvenience of a VAT or Inland Revenue 
inspector visiting to trawl through your files. A 
budding entrepreneur should have his/her 
finger on the pulse of company administration, 
besides the more thrilling areas of product 
development and marketing. If you mind your 
own business properly, it has a fighting chance 
of doing well. ■ 



The Business Link site (www.buswesshnfcorg) can help you find out whether your business 
is eligible lor a government grant 


GET THE FRAMEWORK OF 
YOUR BUSINESS RIGHT TO 
RVOID PROBLEMS LHTER 
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Your Business Online 

Banner advertising 


TEN STEPS TO 


Design killer ads 
for your Web site 


TERRY DEAN 

EXPLAINS HOWTO 
CREATE ATTENTION- 
GRABBING BANNER 
ADVERTS FOR YOUR 
SITE THAT WILL 
DELIVER A DELUGE 
OF VISITORS 


W hile clickthrough rates on 
banner adverts have 
plummeted in recent years as 
Web users have become 
wary of them, the fact 
remains that they are still a good way of 
promoting your site. 

They ere only effective if your design is 
attention grabbing and smart, though* and this is 
why we've created a complete guide to creating 
banner ads that work. 

To get started on the road to successful banner 
ads, you can use either 
your existing graphics 
creation package* find 
some dedicated banner 
ad creation software 
such as the excellent 
Selteco Bannershop 
from www.selteco.com 
(on this month s CD 
and explained over the 
page) or use one of the 
many free online services such as www. 
animationofilme.com, www.jyrisxom or 
www. quickba n n er. com. 

Just having the right software doesn't mean 
that you will create a good banner, though. Try 
putting these 10 expert techniques to the test... 



Se/teco's &minn\hofj suitwiM! 
wiN hdp create excellent ban ners 


Author Terry De*n is the owner of Business Systems 2WG 
which otters a free weekly newsletter that's read by over 
1(5,000 Infeniel marketers. It also offers tree reports and 
other free tools, Visit his site at www.bizpromo.com. 
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Design killer banner ads^ 


Use the words 'Click 
Here' or 'Enter 

You may think that these two words are 
overused online, but tests have proven that 
these words are able to increase the 
effectiveness of a banner ad by 20-30% without 
changing anything else in the banner They 
inspire the reader to dick on the ad if the 
headline of the banner interests them. 



n Animate your banner 

Bfl An animated banner will increase your 
banner ad’s effectiveness by 30-40%, according 
to studies. It makes It more eye catching and, 
ultimately, professional in appearance. The key 
in using animation in your banner Is keeping it a 
small file size. It’s important to know that Web 
users won’t wait around tor it to load. 



Create fast-loading 
banners 


With all of this in mind, keep most banners 
under 10-12Kb. This will be very difficult Lo 
accomplish when you are using animation in 
your ads, but it needs to be done. Most 
animated banners are 15-20Kb, but that is often 
too large to load quickly with slow modems. 

You can reduce file sizes by decreasing the 
number of colours in the image. A banner that 
may have been 15Kb can often be decreased 
down to 3 or 4 Kb when you decrease the colors 
to 16 or 216. 


n A catchy headline 

UM Don't believe that just having a good- 
looking banner will make people clickthrough. 
The vital key to effective banner advertising 
is having a good headline. Make it a call to 
arms, with an intiiguing question that visitors 
will be tempted to click on to get an answer. 
Also, a good technique is to keep the same 
headline on your banner ad as on you have on 
your entry page. 


n Try to use the word 'free' 

KhI This doesn't mean that you simply need 
to use the word 'free 1 on your banner without 
any other text. Tell Web users exactly what they 
will be getting for free and make sure you can 
give them something for free when they click 
through. Using the word guarantees your 
response rate is increased. 


n Use blue underlined 
U text 

This often increases response rate. When 
Internet users see blue underlined text, they 
immediately know it is a link. By placing your 
headline in this type of format more people will 
realise that it is a link to another site. Studies 
have shown these links achieve a higher 
clickthrough ratio. 


Q Blue borders are best 

These generally give you a better 
response rate then any other colour border, 
according to recent studies. Using blue as the 
colour will influence more people to click on 
the entire banner because it's widely seen as 
being a link colour. 


Mention your site name 

It is important that you use your Web 
address, name or logo on the banner to 
boost familiarity in your company's brand. Web 
users who don’t click on the ad may still 
remember your site’s name and visit at a later 
date. It's worth noting, though, that you 
shouldn’t simply show your logo or Web site 
addr ess unless it explains what your site is 
about. Your main benefit headline should be the 
focus of your banner. 

Use trick banners 

Although not suitable for ail Web sites, 
you could try making your banner ad look like a 
screen from Windows to encourage people can 
to click on it. Some of the most effective 
banners have used whol looks like a Windows 




site's 


slider although this is now 
over-used and often ignored. 
You could use buttons, 
checkboxes or even drop-down 
menus to bring out the curiosity 
in people. 



ur 
er ads 


bannei 
frequently 

Studies have proven that most 
banner ads start losing 
effectiveness after the third time 
a person has seen it. If they 
haven't clicked on it by then, 
they probably never will. If you 
are spending a lot of money on 
advertising and pur chasing 
hundreds of thousands of 
banner impressions, you will 
need to come up with a lot of 
different banners. 


Don't feel constricted to creating a 
conventions! 468x60 pixel ad. You can 
also design vertical ones like this one from 
Yahoo! Mad to gain maximum attention 



Pose a question in your ad to encourage inquisitive Web users to click for an answer, as die 
property site Movinglmproving.com has done here 


X flLERl t 


WWW.AROUND.CO UK HOiJE 



IS THIS YOUR SCHOOL FRIEND ? 
CLICK HERE TO TAKE A LOOK ! 



Windows-style ad banners like this one from Around,co,uk often get higher clickthrough rales 
because Web users often confuse them with genuine Windows alerts! 


NON-STOP 

ENTERTAINMENT 

try 2 issues FREE 


|jftfogp & 

JH3 tMm. _< 


Entertainment 

WEEKLY 


Use the word ‘free* on your ad banner to get attention quickly - as Entertainment Weekly does in 
this ad promoting its offer of two issues for free 


Don’t let someone take your domain name! ^^2 

«w. EHSElMEiU 1, type in your name 2. click go 


Placing a text entry field on your artwork, as shown here with Yahoo! Domains, lets Web users 
Interact' with your ad banner and is likely to boost your clickthrough rates 
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Your Business Online 


Selteco Bannershop 



In brief: 

Task: Creale a slylish yd banner 
Software I need; Bannershop 3,0 on CO 


Difficulty: Intermediate 
Time I need: 30 minutes 



Create stylish, 
eye-catching ad 
banners quickly 

CREATE COLOURFUL ANIMATED ADVERT 
BANNERS TO PROMOTE YOUR SITE 


NOW YOU HAVE read our 10 lips on how to 
create ad banners, here's how to get started on 
an attention grabbing banner of your own. 

Selteco Bannershop 3.0, a fully working 
program worth £25 on this month s CD, is the 
perfect software for creating high impact 
banners. It's one of the easiest ways we've seen 
to create professional-looking banners that 
don't end up as huge files Remember: you 
don't want to create large file sizes that take an 
age to load. Web users won't waste time waiting 
for them to load and may therefore never even 
see them. 


How they work 


Ad banners 

THESE ARE IMAGES on a Web page that 
link to an advertiser's Web site or buffer 
page. Ad banners are the most common 
unit of advertising on the Web and to put 
them onto a site costs anywhere from 
nothing to upwards of 515,000 - 
$150,000 per month depending on the 
amount of page views the site (and thus 
the ad banner) receives. 

It's called an ad banner because the 
original online advertisements were always 
in the shape of a banner, usually at the top 
of a page. Nowadays, there are many sizes 
of online ad banners. 


The interface of Bannershop is surprisingly 
simple and well featured, so you shouldn't 
encounter any problems with it. By following 
our step-by-step tutorial here we reckon you 
can have your banner up and running in as little 
as 30 minutes. 

Also, there's no need to worry if you don't 
have any images for your banner. The program 
lets you create text and even draw shapes if you 
need to start from scratch. As you'd expect, 
Bannershop also lets you import images that 
you've created in other graphics packages - so 
everyone is catered for. 



Alter the banner size 

You can easily increase or decrease the 
length and width of your banner ad from tho 
default size by right clicking your mouse on the 
banner and then selecting frame Setup' and 
entering the new dimensions. 




Install Bannershop 3.0 

Install Bannershop GIF Animator from this 
month's CD, then load it by clicking the Windows 
Start button, selecting 'Programs' and scrolling 
down to 'Bannershop GIF Animator 3'. Click your 
mouse on it to launch the program. 




Create a new file 

When Bannershop loads for the first lime, it 
automatically creates a new file for you to begin 
using. Since rnosl banner ads are 4 68x60 pixels, 
this is the default size of the image that's been 
created for you. We recommend keeping this size. 




BHH 





rtcUQKWHEl 


F AMLAlkttd canal J f DK 



VI Create the first frame 

■A To create an animated ad banner, you need 
to create several frames which will be displayed for 


a short period of time. Add text to your image by 
selecting the Draw Text 1 icon, click the ad banner, 
then type ‘Click I Its re' or your site's name. 
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Selteco Bannershop^ 



■■ Alter text appearance 

Kfl Before you cl ick OK' p se! ect" ront...' a nd 
choose a bold typeface such as Aria! or Impact and 
a font size, say, 11. Click OK' to confirm the 
settings, then ‘OK' again to add the text to your 
banner Move it into position with your mouse. 



Set a background colour 

The background colour of your banner 
should be eye-catching - avoid weak pastel 
colours. Right ciick your mouse on the ad banner 
and select Set Background Color’, then pick a 
colour from the wheel. We've gone for orange. 



n Add shapes 

Bfl To add an oval shape, click Ihe 'Draw Ellipse 1 
icon on the left toolbar and drag your mouse across 
your banner. Ours comes in from the side of the 
image. Alter its colour by clicking 'Foreground' on 
the Current Colors' palette and pick white. 


I <■ 





Q Importing graphics 

Now add some images to your banner. You 
can either create graphics that will fit the 
dimensions of the banner or adjust their size once 
you have impolled them. To add images, select 
Image’, Import Image 1 and browse your hand drive. 



Cl* 

om 


CbUC 

£aste 

CtihV 


Del 


Llrl+A 

AignCerttr 


Huw By... 



FiBid td EJaeK 


Q Make image alterations 

Move the image into position and then add 
any other pictures you require. You can resize 
thorn by pressing the Shift' key and then moving 
the image pointer boxes with your mouse. To bring 
any to the front, select Edit' and ‘Bring to Front 1 . 



[TV Complete the first frame 

Wmm Once you've completed the first frame of 
your ad banner and are happy with it, right click on 
the banner and select Insert New Frame' and 
'After Current Frame' to add another. This creates a 
second blank image of an identical size as the first. 



toftftCwHr 

BihfiTg-Frwtl 
Sentf TnSm-k. 


Copy static images 

_ If part of your banner - an image or some 

text - must stay in the same position throughout 
the animation, return to Frame 1 by selecting it in 
tiie Frame List window. Now click the items while 
holding Shift 1 . Click 'Edit’ and 'Copy' to copy them 



Top tips 



■ Rem ember that the more frames you 
add to your animation, the bigger the 
end file size will bo and the longer your 
animation will take to load - in turn 
meaning that fewer visitors will see your 
whole banner. It's best to limit the 
number of frames in your animation to 
between two and five. 

■ Animation attracts attention more than 
static banner ads, so do use several 
frames and even integrate flashing 
colours on your final animation if you 
don't think that it will detract from the 
final appearance. 

■ It's also worth putting 'Click here’ 
somewhere on Ihe ad. New surfers may 
not understand that they have to dick 
on the ad to get to the home page. Also, 
it may be a good idea Lo include your 
URLasmany people may not want to 
go to another page immediately, but 
may make a note of the address arid 
visit it later. Well, you can hope that's 
what they'll do. 

m Try to use attention-grabbing colours 
that draw Web users' eyes to your 
advertising banner. But don't go 
overboard by using too many vibrant 
colours - you don't want the banner to 
appear cheap and tacky. Remember that 
your completed banner will tell users a 
great deal about your site - not just 
through words but also the style of it 
and the tactful use of colours. 
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Your Business Online 

Selteco Bannershop 


Banner Ad Museum 

www.BannerAdMuseum.com 

This excellent site shows you the 
banner ads that work on the Web. II 
gives you plenty of ideas for how to 
make your ads work! 

The Ad Stop 

www.theadstop. cum 

Ail you could possibly want lo know 
about ad banners. Includes useful 
section on how much it costs to get 
your banners added to ad networks. 



Paste static content 

Return to Name 2 by clicking in the Frame 
List window, then dick Edit and Paste 1 to paste 
your images and text onto your second frame. They 
will retain their exact position from the original 
frame. Delete any items you don't want repeated. 




pi frame 2 changes 

mim Make any text changes you want by 
returning to step four and adding new text. Add 
any new images to the banner using the process 
described in step 8. if you add new text, make sure 
it fines up with the previous frame's text position. 


Top tip 


SURVEYS SHOW THAT the words you use 
on your ad banner have the power to 
increase responses by 1,700%. In the Net 
world, users are bombarded with 
headlines for everything from software Lo 
sofas, vitamins to UFOs. We see them 
everyday in ad banners everywhere. 

Your job is to make sure your banner's 
headline grabs the readers' attention, 
draws them in and entices them to click 
straight away. Simply put, your headlines 
must produce immediate action. 

So how do you create banner headlines 
that will stand out from the rest? First, 
determine the benefits of your product, 
service or opportunity from the viewpoint 
of Ihe reader. Be objective. Write down the 
top five benefits as your site’s visitors 
would see them. Ask a friend to do the 
same. Then choose the top five and use 
those as your basis to build your 
headlines. These are the fundamentals: 

■ Use attention grabbing words 

■ Spell out the benefits 

■ Motivate with emotional attachment 

■ Use the curiosity factor 

■ Demand action 

More words that have the power to moke 
the reader act are: discover new, now, 
proven, healthy, guarantee, fast, solution, 
secret, advice* proven, safe, value, easy, 
how to, sale, why, reason, how the 
experts, ultimate, sure fire, the art of, and 
money saving. 



WfM Moving items 

Bifl If you want any images or text to move very 
slightly in between each frame, select the item and 


then choose ‘Edit 1 and ‘Move By,,, 1 . In the dialog 
box, enter the number of pixels and direction - up r 
down, left or right - and click ’OK'. 



Set frame speed 

Now set the speed of your ad banner's 
frames. Select 1 Frame', Duration', then in the dialog 
box enter 1 1 second. You can determine whether 
some frames are shown for longer than others by 
setting the speed for each frame separately. 



In Add and delete frames 

miim Using the Frame menu, you can add frames 
before and after the current selected one, or 
choose to add one at the end of your animation. 
Wo recommend you keep the number of frames in 
your banner to 2-5 to keep the file size down. 



Animation loop count 

Click 'OK' to confirm the speed, then select 
Loop Count.. .. J from the Frame menu. This 
determines the number of limes your animation 
loops between the frames. Set it an r Play Infinite 1 
unless you want a specific number. Click OK', 
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Selteco Bannershop 

— 




Image tips and tricks 

To loom in closer on your ad banner (to 


see the exact positioning of images or text) choose 
'View’ and 'Zoom In' To add a border around your 
frames, select 'Draw Rectangle 1 on the toolbar and 
then drag your mouse pointer over the image. 



ETl Save the document 

Em Now, save the whole document by clicking 
File' and Save Document As'. This saves it as a 
bdf file and will allow you to make alterations to 
individual elements of your banner in the future. 
This is useful if you want to make regular updates. 



Ill Preview your animation 

mtm Before doing a final save of your frames, 
click View’ and 'Preview' to see how your ad 
banner will appear when its frames are stitched 
together as a single animation. You may want to go 
back and change some part of the banner. 



KTI Save the image 

141 To save your completed ad banner as a Gif 
animation to put onto the Web, click File' and 
’Save Animation As... 1 , then choose a file name, 
say rnyba nner.gif and click the OK 1 button to 
proceed to the 'GIF Save Options' dialog box. 



ra Set GIF options 

mmm You are given several options to select the 
number of colours your require, 256 giving the 
best image quality and highest file size. Remember 
siie is important if you want your banner to load 
quickly, so experiment. Click H OK'. 


Rfl Get it online 

Once you have uploaded the ad banner to 
your Web space, you can display it on a page of 
your site and encourage visitors to add it to their 
site. Alternatively, add it to an ad banner exchange 
to get it shown on other sites (see box out) 


Easy method: . 

Banner exchanges 



GETTING YOUR BANNER ad onto lots of 
other Web sites doesn’t have to cost you 
a fortune. A very useful resource at 
BannerExchange 

(www.bannerexchange.com) allows you 
to advertise for free on other sites, as 
long as you return the favour by 
displaying other sites' ads. 

You can store up to three banner ad 
designs at a time with 
BannerExchange.com and it will also track 
statistics for each banner individually, so 
you know which adverts arc getting the 
best response. 


Qur Too te, Your 

IIBfcC 1 : L-aif.«ar | he* Lai r ui 

MyGompiitef.com 



vfr fttfttLPgjj BannerExchange 



Order Online at CU TtfhFn4 1 -£T -722 TOM 

SwperfMfr st* I 


Ge\y&vf banner mi onto other sites without paying a 
penny at BannerExchange (www.battnerexeh 3 nge.c 0 m) 


Sites such as Woild Wide Plus 
(www.uk-banners.wwplus.net) and Free 
Pint (wwwireepintxo.uk) also offer you 
the opportunity to get your banners seen 
for free. It's also worth checking out Free 
Ads (wwwiree-adveilsxo.uk) which has 
resources for banner exchanges, free 
Web classified listings and a simple 
search engine for affiliate sites 
(companies who pay you for every 
person who comes to them from links on 
your site). 

Sites that charge you to advertise will 
charge on a pay-per-page impression 
rate. This literally means you pay for how 
many times your banner appears, not 
how many people dick on it. 

Where is besL to advertise depends on 
what kind of site you’re promoting. If 
you’re looking for somewhere to 
advertise an eCommerce site, consider 
getting your banner up on Scoot 
(www.scoot.co.uk) or Yell 
(www.yell.com). 

The rates are very reasonable (you can 
advertise on Yell for as little as £1S per 
thousand page impressions) and 
advertising with a household name such 
as Yellow Pages increases your credibility. 
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Your Business Online 



Why broadband 
is vital for you... 

BRIAN HICKEY, MARKETING DIRECTOR OF NTL BUSINESS, EXPLAINS 
WHY BROADBAND NET ACCESS IS ESSENTIAL FOR EVERY BUSINESS 
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Why use broadband?^ 


B roadband. It's a term that has 
been hotly debated in the 
communications industry over 
recent months, and one that has 
commanded column inches 
across business and national media alike. Much 
has been promised, and business users have 
high expectations. 

But between the hype and the headlines, 
what difference does the technology actually 
make for the thousands of small and medium 
businesses across the UK? How can it be 
applied in real life? What will it enable 
businesses to do that has not been previously 
possible? And will it deliver the communications 
revolution it has promised? 

Putting the bits and bytes aside for a 
moment, lefs start by looking at what 
broadband really means. Broadband is simply 
the name given to a new generation of 
communications technology that makes 
accessing the Internet up to 20 times faster than 
was possible with previous narrowband 
connections, opening up a plethora of 
applications and business opportunities 
previously unavailable to small and medium 


small firms. Business 
was done by phone, 
post or face-to-face, and the idea of 
communicating via email or selling online was 
totally alien. But in a world where email and 
Web access are taken for granted, businesses 
today simply cannot afford not to be online. Nor 
can they afford to be reliant on yesterdays 
Internet technology. 

Bad for business 

Before broadband was available, the technology 
options for SMEs looking to get online were 
limited to say the least. On the one hand, 
proprietary leased lines, the high-speed, 

‘always on' option favoured by larger 
corporates, would blow the entire 
communications budget of many SMEs in one 
go. On the other, accessing the Web through a 
dial-up modem is slow, unreliable and, if large 
amounts of time are spent online, very 
expensive. This kind of narrowband connection 
becomes even slower or falls altogether when 
the Internet gets busy - in other words in the 
afternoons, when America wakes up and 
promptly gets online! 

This kind of unreliability may be bearable for 
consumers, but it's simply not acceptable for 



To see a broadband Internet demonsintflon, pay a visit to 

www.nitt ccvm/bi uadiy&peaking 


those trying to run a business. Add to that the 
fact that today's commercial applications are 
ever more bandwidth hungry and the business 
need for fast, secure and reliable internet 
connections couldn't be clearer. Broadband 
technology addresses all these issues and 
more. Here's a look at why small businesses 
should think about going broadband... 

It's fast 

Broadband can be up to 20 times faster than 
yesterday's dial-up Internet services, ringing the 
death knell for frustrating Internet congestion 
and slow file downloads. It is estimated that by 
switching to 
broadband, many 
small firms could save 
as much as half a day 
each week in “waiting 
time 1 , and the high 
bandwidth capacity 
that broadband 
brings allows users to 
send and receive 
large files and huge quantities of email securely 
and almost instantaneously. Streaming video, 
music, and Image-rich sites come alive in 
double-quick time, the possibility of 
videoconferencing over the Internet finally 
becomes a reality, and all the extra bandwidth 
allows users to access multiple applications at 
the same time without crippling the connection. 
The network capability of broadband also 
provides fast multiple user access, enabling 
many small companies to give all of their 
employees desktop Web access for the first 
time - no more queues of people waiting to use 
the one computer with an Internet facility! 

It's always on 

Broadband gives users a permanent connection 
to the Internet, bringing an end to the time- 
consuming and often unreliable process of 
dialling up via a narrowband modem each time 
a user wants to check their email or view a Web 
site. Emails are delivered instantly, and users 
can keep a close eye on constantly charging 
news and information, such as the stock market 
or specialist business channels, without wasting 
dial-up time. What's more, unlike current dial up 


modems, broadband connections won't fall 
over in the middle of an Internet session. 

It can also be used to give branch offices and 
homeworkers access to a company's central HQ 
network at high speed, allowing them to benefit 
from all the files and central resources held 
there, such as training applications, staff files 
and so on. 

There are no surprises! 

As broadband connections are “always-on \ 
access to the Internet is unmetered. One up¬ 
front fixed monthly fee covers both the 
connection and all the time spent online, 
regardless of the number of minutes spent 
surfing or the time of day, affording companies 
a reliable and effective means of budgetary 
control. After a one off installation charge, 
businesses can expect to pay a monthly fee, 
which includes unlimited Web access, awww 
“domain name', email accounts, Web space and 
local rate telephone support. Many companies 
will also offer fixed and mobile telephony as part 
of a conveniently bundled package, meaning 
that companies need deal only with one 
supplier, one support line and one bill tor all 
their communications needs. 

Going broadband 

So, how can small and medium businesses 
unlock the power of broadband? 

There are already a number of companies 
offering broadband internet services in the UK. 
There are three main technology options: 
broadband cable modems, ADSL and wireless. 
Broadband cable modems connect users to the 
Internet via local cable networks, ADSL 
(Asymmetrical Digital Subscriber Line) uses the 
existing copper wire that currently carries 
telephone signals, and wireless systems use 
microwave technology. 

At the end of the day, small businesses don't 
need to worry too much about the method of 
access. All three technologies offer similar 
connection speeds arid benefits, at comparable 
costs, it is often just the company's location that 
will determine the selection made. However, if 
your supplier does not have access to all three, 
it may mean you are unable to get broadband In 
your area. If this Is the case, it is important to 
choose your supplier carefully. 

However broadband is delivered, there is no 
doubt that it has the power to transform ail 
types of business, ending Internet frustrations, 
and making the promised high-speed digital 
revolution a reality. 

E lbe aultinr, Brian Hit key, is Marketing 
Director for NTL Business, For more 
information, or to see n broadband Internet 
demonstration, please visit: 
www.ntl.com/broftdIyspeakiilK 


sized companies. 

It s not all Lhat long 
ago that access to 
the Internet was not 
only technically 
difficult and 
prohibitively 
expensive, but also 
unnecessary for most 


THE BUSINESS NEED FOR 
FRST, SECURE HND RELIABLE 
INTERNET CONNECTIONS 
COULDN’T BE CLEARER 
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How to pick the 
perfect Web host 

SELECTING THE RIGHT WEB HOSTING COMPANY FOR YOUR SITE IS 
VITAL IF YOU WANT A RELIABLE, PROFITABLE ONLINE PRESENCE 


boosing a suitable Web hosting 
company along with the 
appropriate package for your site 
is not a simple task. Once you start 
looking, you'll find there are many 
companies to choose from and they all have a 
wide range of hosting packages and additional 
options on offer. 

Before you start your search, it is important 
to make a list of the features and services you 
wiil require over the next 12 months. We J ve 
provided a rundown of some of the main 
things to consider in the box out 
it is vital for you to decide on your 
requirements before selecting a hosting 
company as many of them provide a standard 
hosting package at a reasonable price but then 
charge you for the additional features you may 
want to use. These extras can significantly 
increase the cost. For example, make sure you 


check to see if there is a set 
up charge - you may be 
charged a fee even though 
the site creation procedure is 
fully automated! Also, find 
out if there is a money back 
guarantee, as if you 
experience any problems 
with your chosen hosting 
company you may want to 
move your site and be 
reimbursed any fees paid. 

If you need to register a 
domain name, ask how much 
the total cost of registering 
will be for' the period of 
years that you want to 
register it for (remember that 
uk, ,bi^ and .info domains 
must be registered for at 



hosting s&rvites free for 14 Days! 

At ftMrtdnu.Con we art: canlident will 11 ,id fa q, a |FTy o] 

bailing, servlets ,111 if siipprrl iMiisvtdteiiiJV, iFmi Je why we offor you 
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Xsession is one of the only hosting companies to offer a free 14 day trial In users t which is 
perfect if you are unsure about signing up to anyone 
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Find the perfect Web host^ 


fertormflncH 


ISPs 


Webperf: 

the performance benchmark for TSPs 


Solving the 

World Wide 

Wait 



Welcome to Zaos Te chnology's- web performance web site. As part 
of ou continuing mission to speed up the Internet,, we are currently 
monitoring the performance and avoilability of all the major ISP 
hosting companies In the UK.. If you ore already a customer, or a 
prospective customer of any of these companies ynn should find 
this information very enlightening. 


Webpwr-f copyright © 2001 ; 


divCdimer | fgtfdbj'.k/i^^iririinT.r.a 

II n^its i'sserved 


No one wants to be lumbered with 3n unretiable Web hosting site, so use the Wehperi site 
(www.webperi.net) to lintf out who are the snails of the hosting world 


least 2 years). Some companies display 
ridiculously low monthly prices for domain 
name registration but the cost increases when 
you add even the most basic services like URL 
masking, email forwarding or no advertising 
banners on redirecled pages. Also, make sure 
that you check whether there is a fee for 
transferring your domain to another company 
in the future as some companies charge a high 
fee for transfers away. 

Good performance 

The performance and reliability of your site is 
very important, as you will lose customers if 
the site is unavailable or slow to download. 
Zeus Technology runs a very good 
independent Web performance test site at 
www.webperf.net where the performance and 
availability figures of over 300 Web hosting 
companies can be cheeked and compared. 
This will give you a good idea of which host 
offers a reliable service. 

Make sure you understand what support is 
provided with the service that you are paying 
for, as some companies will not provide you 
with a phone number for their support team 
and only provide email support. However, if 


you have an urgent 
problem with your 
domain or Web site, you 
will need to speak to real 
technical support person 
- you will not want to 
wait for a response to an 
email that mayor may 
not have been read. 

Other companies will 
provide a premium rate 
number where a long 
call to resolve a problem 
could be costly. If you 
think you will require 
24-hour support, you 
may have to pay for it, 
however some 
companies do provide 
out of hours support by 
email, which may be sufficient. 

Hosting companies are starting to 
understand that it is not cost, but the 
customer’s real world experience of their 
service and support that is an important 
deciding factor when selecting a new hosting 
company for their Web site. With this in mind, 


Xsession,Com is currently one of the only 
h os ting companies that provides a free 14 day 
trial of the services at no charge and is 
therefore worth considering. 

This means you can test your site on its 
servers with no obligation to proceed. See 
their Web site at www.xsession.com. ■ 



■ Professional hosting or 
free space? 

Free space provided by an Internet Service 
Provider might be suitable for a personal page, 
but it doesn't project a professional image for a 
business. As well as your ISP's name in your 
email title and on your domain name, your 
customers will find pages slower to download 
and servers less reliable. 

■ What do you need? 

Before deciding on a hosting company, think 
about exactly what you need: basic online 
catalogues requires around two or three 
megabytes of space; interactive sites will need a 
CGI bin; sites with eCommerce facilities need a 
secure server. You may find that you could 
benefit from an easy-to use software solution 
such as Actinic Catalog. 

■ Shared or dedicated 
servers? 

Shared hosting provides a better budget solution 
for most hosting requirements. However, if 
you've got a site that constantly receives a high 
level of traffic, the performance and inflexibility of 
a shared server can be limiting. Dedicated 
servers give customers exclusive access to the 
server, making your site much faster, more 
reliable and secure 


■ What are your ambitions? 

If you want to continually develop your Web site over 
the years, it will be pay to search around for a 
hosting company that will be able to meet your 
growing needs. You need tn consider areas such as 
domain registration to basic hosting, thr ough 
eCommerce packages and onto dedicated servers. 
Using a company with a scaleable product range 
means having quicker and cheaper upgrades, 

■ Keep control of your site 

Better Web hosts provide an online control panel, 
that enable you to change settings for email, adjust 
site structure, edit HTML and set password-protected 
directories, plus installation of new features such as 
shopping carts, chat rooms and search engines. A 
control panel makes these things much easier to do, 

■ Check out the performance 

Technical performance will vary greatly from one 
host to another, so do check things such as the 
guaranteed up-time {the amount of time that soivers, 
and your site, are fully accessible). Ask about 
hardware: server types, Internet connection, 
bandwidth and the number of major internet 
backbones they are connected to. 

■ Get good technical support 

just because someone else is hosting your site does 
not mean that everything will be plain sailing. Things 


can, and do, go wrong. Good, friendly and efficient 
technical support is therefore very important, 
especially for those new to the Internet. The better 
hosting companies will offer free technical support in 
office hours and email support out of hours. 

■ Size matters 

Whether you choose a laige or a small hosting 
company is completely down to personal preference 
and the needs of your business. Small companies 
can often be more personable, though on the 
whole larger hosts will offer users a greater variety 
of services, 

■ Any hidden costs? 

Tbe initial cost is obviously important, and some 
prices in advertisements can be quite misleading* so 
be aware of the fact that there might be additional 
costs once you've setup. 

■ Money back guarantee 

One great piece of advice is to ask if the hosting 
company offers a 30-day money back guarantee. 
Any host that is confident it can match a product to 
your requirements* constantly provide a high level of 
sales and support service, and set up a technically 
sound hosting service without extensive down time, 
will be happy to give you that guarantee without 
hassle. Beware those that don't. It could indicate a 
shoddy host. 
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in Names 
Virtual Hosting ^ 
Dedicated Server? 
Colocation 


Hi -Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Perl 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 


£19.99 


Hosting 


.com/.net/.org 
.uk. co/. gb.com 
£19.99 2yrs 


.info/.biz 
Now Available! 


Interfusion Lite Interfusion 

Web Sites : 20 Web Sites : UNLIMITED 
Disk Space : 1Gb Disk Space : 2Gb 

POP-3 Mailboxes : 100 POP-3 Mailboxes : 1000 
Data Transfer : 5Gb Data Transfer : 10Gb 

£250 per year £500 per year 

(or £25 per month) (or £49.95 per month) 



Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS Servers 
NO Setup Fees!! 

SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 


£99.00 per month 


Basic Account Economy Account 

Disk Space : 10Mb Disk Space : 25 Mb 

POP-3 Mailboxes : 1 POP-3 Mailboxes : 2 
Data Transfer : 500Mb Data Transfer : 1Gb 

£35 per year. £50 per year. 

Senior Anwunt Executive Account 

Disk Space : 50Mb Disk Space : 100Mb 
POP-3 Mailboxes : 5 POP-3 Mailboxes : 10 
Data Transfer : 2Gb Data Transfer : 3Gb 

£125 per year. £200 per year. 



1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the clock physical access 
10/100 Internal Switched Network 

for just £99 per month! 

Extra bandwidth & rackspace 
available on request. 


Free Phone 08000 15 17 18 


Order Online Now www.webtapestry.co.uk 











THE ESSENTIAL GUIDE 
TO NEW HARDWARE 
AND SOFTWARE FOR 
INTERNET USERS 




Tiny Home Movie Creator 1500 

See how much we love this PC bundle on page 134 


HomeSite 5 


We review Macro media's latest 
of 


Welcome... 


WITH 

^ CHRISTMAS 
MOW well 
out of the 

way, it's time 

to start 
buying stuff 
for yourself 

again and weVe had a look aL some 
of the latest gear to give you ideas. 

On lest this month is Tiny’s latest 
PC bundle, which comes with a 


gigantic monitor, a digital video 
camera and DVD burning 
capabilities. Plus, we dish the dirt on 
the latest digital cameras and MP3 
players, as well as a hard drive and 
MP3-CD burner. 

On the software front, we've 
checked out the new version of 
HomeSite, along with a whole bunch 
of Web building, video editing and 
MP3 software. 

James Thornton, Staff WHter 


On test this issue... 




indulge all of your PC 
fantasies with this piece 
o( software 


132 


RecordNow Max 

Looking to change your 
burning program? Give 
RecordNow a go 132 

Cinematic 

Ever wanted to get in the 
movies? Now’s your chance 
with this program 133 

Web Page Maker 

Build your own Web page 
without the need for an A- 
Level in design 133 

Caviar hard drive 

Suffering from a lack of 
space? This will give you 
120Gb of storage 136 

TEAC CD W524E 

Embrace the world of high 
speed CD writing without 
breaking the bank 136 


FinePix 50i 

Listen to your favourite music 

while taking photos with 

Fuji's latest off ering 137 

Lyra PDP2800 

You can now stoic hour 
upon hour of music on a 
single ha nd- hei d device 137 


Our reviewing system 

Look out for the "Best Buy' logo This 
cherished accolade is only awarded 
to The highest-scoring products 


(minternet 


BESTBUY 
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Reviews 

Software spotlight 


Macromedia 
HomeSite 5 

MANY PROFESSIONAL SITE DESIGNERS WILL USE HOMESITE OVER 
DREAMWEAVER. CLIVE PARKER TAKES A LOOK AT VERSION 5 



Program: Macromedia HomeSite 5 

URL: wwwjTiacromedia.com/soft^are/homesile 

Type: Graphics application 

File size: 35Mb of hard drive space required 

OS: Windows 98/9SSE/ME/ NT 4 /200G /XR 

Cost: Full version £79,00, upgrade for £29.00 

Contact : www. m acrom edi a. com/uk 


nyone who has been introduced to 
the Internet and the World Wide 
Web in the last two or three yeais 
probably take easy to use Web page 
creation software such as 
Microsoft's Frontpage and Macromedia's 
Dreamweaver for granted. But way back in the 
midst of World Wide Web history around, er, 
seven or eight yeais ago, Web pages were all 
coded by hand using text editors. You may find 
this a little hard to believe, but most early Web 
pages were created in Windows’ modest little 
Notepad program. It's tine, all of the code for 
Web pages had to be typed in by hand, every tag 
and every link created manually. Miss off an end 
bracket and your page would break; it was an 
interesting time. 

These days, of course, the WYSIWYG (What 
You See Is What You Get) Web page tools rule 
the roost. Even professional designers and large 
companies use programs like Dreamweaver and 
Frontpage to create their content But there is 
one application that is an exception to this rule. 
Macromedia's HomeSite 5 is a piece of software 
that enables you to create Web pages manually 
by writing the HTML code yourself. A hard core 
of professional Web coders actually prefer to 
create their Web pages this way, as they find it a 
fasler and more efficient method than graphical 
HTML applications. 

But wfiere HomeSite really comes into its own 
is in writing scripts and code for the Web, If you 
have to deal with anything like this, it’s the perfect 
tool for creating Perl scripts, JavaSript, XML and 
other Web related content such as CSS 
(Cascading Style Sheets), HomeSite 5 is packed 
with features to make code writing simpler and 
faster than ever before. 


Feature packed 

HomeSite 5 is packed with 
features and tools, some of 
which are new but many are 
improved versions of 
existing features in HomeSite 
4,5. One of the new 
additions to the program is 
integrated support for 
creating XHTML documents. 

XHTML 1 0 support is based 
on the W3C specifications 
enabling you to create Web 
content that compiles with 
the latest Web standards. 

The 'X' in XHTML stands for 
extensible; this means that 
you can add new tags and 
features into XHTML pages as 
are required. A second files tab has been added 
to the bottom of the resource pane that can be 
configured to view remote files (on your Web 
site) or local files on your hard drive. This 
second tab enables you to view both directories 
at the same time and you can drag files from one 
directory to the other. 

Folder and file deployment is built in to 
HomeSite for the first time. In English, this 
means that you can upload your Web pages and 
folders to your Web site from within HomeSite 5. 
There are two levels of usability for folder 
deployment, a simple level for novices for 
uploading and more advanced features that high 
end users can use for deploying to multiple Web 
servers If required. One problem that often 
occurs with any application is losing work if your 
PC crashes while a document is open. With 
HomeSite 5 your documents and code should 


be safe because it has a built- 
in auto backup feature that automatically saves 
your files at specified intervals and enables you 
to recover and restore backed up flies. Because 
you can specify the location of the backup files 
you can save them to a completely different 
drive ,or even to a Zip disk, ensuring that you 
never lose your work, This kind of feature should 
be available in all types of applications because 
of the anguish that can bo avoided, not just In 
HomeSite and word processors. 


Core improvements 

Some of the improvements to HomeSite are to 
its core features. The existing FTP capabilities 
have been greatly improved and FTP Is more 
reliable. If the server you are connected to times 
out and drops the connection, HomeSite 5 will 
automatically reconnect lo the server. FTPlng Is 
also scriptable, so it s possible to create 
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deployment scripts for a u luma lie uploading. If an 
upload fails or is only partially completed, 
HomeSite 5 reports that a problem has occurred 
with the transfer 

The code validator Iras been improved, too- It 
can now process tags thal have optional end tags 
such as the paragraph tag <P>. When your ar e 
creating paragraphs in HIM! you don't need to 
Insert the closing tag </R> but because XHTML 
requires every tag to have both an opening and 
closing tag, the validator will now warn you when 
end Lags are missing. The validator is very 
configurable; you can define which attributes of 
any tag are required to pass validation . 

Dreamweaver and HomeSite have always been 
joined at the hip and all versions of Dreamweaver 
have included a copy of HomeSite on the 
installation CD, As in earlier versions of 
HomeSite, it's possible to open a Web page in 
Dreamweaver to see the layout view. This is very 
handy because the layout view has disappeared 


from HomeSite 5. In earlier versions, you could 
edit a page as code or in a Dreamweaver style 
WYSIWYG view. This is a good move for 
professional coders who will probably have both 
applications installed, but home users of 
HomeSite 5 may not own a copy of 
Dreamweaver 4, so they will not be able to edit in 
layout mode. 

Using HomeSite to create code is an absolute 
dream. The Lag editors give you a simple and 
visual way to edit and insert tags. When you 
enter a tag, the tag dialog pops up enabling you 
to define attributes and their values. When you 
start Lo insert a tag, the 'tag insight' dialog lists 
available tags starling with the letters you have 
typed, and tag completion automatically stick in 
the dosing tag for you. 

HomeSite 5 is stuffed full of features and tools 
to make creating Web content easier. The 
validator checks your code to make sure it works 
okay, while the code snippets tool enables you to 


create chunks of code and store them so they 
can be used again by dragging them fr om the 
Snippets lab into a page. If you want to learn 
more about Web page creating than is possible 
with just using a graphical layout tool, HomeSite 
is the ideal tool, ff you are a professional and you 
want the best code writing utility in the business, 
HomeSite is the one for you. 


What’s good: 

A great asset to anyone who uses code, 
many excellent features 

What’s had: 

Not much, it’s easy to use, reasonably 
priced and has loads of improvements 

Overall: ***** 


Get to grips with HomeSite 5's new features 



Secondary Files tab 

HomeSite 5’s Resource Window features 
a second Files Tab that you can configure to 
either view a second local directory so you can 
switch between projects, or you can set it up to 
view a remote Web directory using FTP. 
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fj/ Edit linked files 

■■ It's simple to edit linked scripts in 
HomeSite 5, In the Document window, right dick 
the link to the external file then select the Edit’ 
command at the top of the pop-up window. In 
this case it’s 'Edit Linked Style Sheet: 
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n Improved Tag Editor 

Hfl The HomeSite Tag Editor now conforms 
to the W3C specifications for XHTML 1.0 and 
HomeSite 5 will recognise XHTML documents. 
Dialogs have been added to support XHTML and 
XHTML templates are included with the program. 



n Integrated Tag Help 

Mm By clicking the Tag Inspector tab at the 
bottom of the Resource Window you replace the 
Resource Window with the Tag Help window. 
Click on any tag in your document and a full list 
of permitted attributes are displayed. 
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El Auto Backup 

mlm It's always annoying when you lose your 
work because of a system crash or other 
disaster. HomeSite 5 now has an Auto Backup 
option so you can save copies of your work lo a 
separate drive. 
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Fireworks integration 

Macromedia loves integrating Its products 
arid HomeSite 5 is integrated with Fireworks and 
Dreamweaver. To edit any image from HomeSite, 
right dick a GIF or JPEG file in the Files list and 
select the Edit with Firewor ks command. 
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M*ifi Toolbars: 

The main HomeSite S toolbars for 
file access, spell U lucking, cutting 
arid pasting and so on Can be 
customised by the user. 


The Quickbar: 

This selection of tabs provides quick 
access to common commands In 
HTML such as body, paragraph, 
tables and frames. There are also 
tabs for scripting. 



Directory list: 

Part of the 
Window on the kft of the 
screen, the Dircctoiy list la 
used to browse your hard 
drive for files. 


Editor Toolbar: 

This vertical toolbar between 
i he Resources Window and 
the Document Window 
enables you to control how 
llie Document Window lodks 
and which tools are active. 


Files list; 

The bottom half of the 
Resources Window is the 
Fites List where files that 
arts editable by HomeSite 5 
are displayed. 


Often In Dreamweaver: 

The Dreamweaver Icon ai 
the bottom of the Editor 
Toolbar enables you to 
view the current document 
in Dreamweaver, 
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Resource Tabs: 

The Resource Tabs enable you to 
view inLillipte directories, the current 
she, code snippels, HomeSite heip 
and the Tag inspector, 


111, Helvetic*, a wn-ae 11 sle»-' , 2’ , > 


Document Window: 

The Document Window is where 
you edit your flics and create your 
code. You can switch between 
multiple documents by using the 
tabs at the holm in of the window. 


How to use the XHTML features 


The development of HTML has ended. 
HTML is being replaced by a new 
language called XHTML, short for 
extensible HTML. XHTML is similar to 
HTML but is designed to work with XML, 
fast becoming the core language for 
designing new Web applications. XHTMl 
will be just one of many languages used 
for the Web and is designed to work 
alongside them so different documents in 
different languages can be mixed together 
To make this work some of the rules for 
writing HTML documents have changed. 
Here are the main points* 

■ Ail tag and attribute names must be in 
lowercase. So you instead of <A 
H R E F=" index, htm I ">.</A> you have to use 
<a href="index.htmr>.</a>. 


■ 'Empty' tags now have a slash at the end. An 
example is the break tag <br> which must now 
be written as <br/> and image lags must 
change from <img src~”image,giP > to <img 
src=" image, gif />, 

■ Some HTML tags do not require closing tags; 
all XHTML tags do require them. This means 
that all paragraph tags<p> must end with and 
end tag </p>. List item tags such as <li> must 
also have closing tags </li>. 

■ fag attributes must always have a value. In 
H TML the horizontal rule tag could be written 
as <hr size="2” noshade> but in XIITML it must 
be written as <hr size='2” noshade= M noshade" 

/> 

■ Attributes values must always be within 
quotes. So while in HTML this would work <hr 


si?e=2> in XHTML it must be written as <hr 
size=’2” /> 
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Create a project 
in HomeSite 



A PROjrCT IS made up of the files used in your 
Web site. Any type of file can be in your project 
including HTML files, CSS files, images, scripts 
and so on. The Project tab in the Resources 
Window provides fast access to the tasks you 
must complete. In the Project window you can 
select a project from the drop down list, use 
the project toolbar and navigate around the 
project files in the folders and files panes. 

You can create your own file system that 
contains only the files you need for your Web 
site. By creating a project yon ensure all of the 
files required for your Web site are stored in a 


central location within HomeSite 
even though the physical files can be anywhere 
on your PC. 

When you finish your Web site you can 
upload it to a server knowing that no files are 
m issi ng Th e copyi ng o peratio n ca fl ed 

deploying in HomeSite - makes it easy to 
develop and maintain the Web site content. You 
can perform search and replace operations and 
link verification on a project eliminating Ihe 
need to perform the operations on each 



Initial Project Settings 

Start by defining the initial project settings. 
Go to the Option' menu and select 'Settings, then 
choose Projects' In the Settings pane. Set the 
'Maximum recent projects' to 10, check the 'Manual 
include’ box and edit the resource filters if required. 



Macromedia h omeSile 5 [tint itlrri I ] 


■ Soarch Tools 

Project Options Taps Vtewt Holp 

2) a| a y a 



Open Project.., 

finr^tn f'mjrrt 

Verfy Prcip*cl liifrs,., ShiFH-Al+L 




Properties... 

(Jose Project 

rrrrpIrsyrmrH: Wizard.... 

U 


■1 Start the project 

■fl When editing resource settings you can add 
file types to your projects. For instance, if you are 


going to use server side includes you should add 
,shtml to the HTML Hies resource filter. Click Apply’ 
then go to the Project menu and select New Project! 



El Create the new project 

■fl This dialog box will now appear. Type a name 
into tiie Project Name field and browse to your main 
project folder. To include the contents of subfolders 
in the project, check the Add all subfolders.box 
and select All files' in the pull-down menu. 



K| Add extra folders 

■fl Select the 'Project' tab and you will see 
your project. The name is listed at the top, your 
project folder is listed in the Directory list and the 
Fifes list is empty. Right click the project name in 
the Directories list and select Add Folder! 



B Virtual Image Folder 

I his dialog gives you a couple of options. 
Because you can include image files from anywhere 
on your PC. select 'Vidual Folder! Any image file 
you add will not be moved from its original location. 
Type a suitable name in the Folder Name field. 


Mdciftmfrtm I Inmnli lie "j - [llnlrll^ill J 



Add files to folders 

Now add some files to folders. If you have a 
group of images that will be used in more than one 
project, right click the Images' folder and select 
Add Files to Folder! Browse to the directory on your 
Web site where the images are and select them. 



n Add HTML pages 

■fl Add HTML pages the same way. Click the 
main project folder in the Directories window and 
use the Add Files to Folder command. Browse to 
existing HTML files, select them and they will 
appeal in the Files window. 


ISSUE 63 f PRACTICAL INTERNET I 131 































































































































































Reviews 

Software quick tests 


Steinberg Traktor DJ 

INDULGE YOUR DJ FANTASIES WITH THIS OFFERING, 
AND TRANSFORM YOURSELF INTO A BEDROOM 
PETE TONG OR BRUNO BROOKES 


Product: Traktor Dj 
Company; Steinberg 
Price: £29.99 

U RL ; www. koch d i s If i b ution xo ,u k 


IN YEARS GONE by, the only way to pretend 
you were a DJ was to shell out on a huge 
collection of ‘choons 1 on vinyl Recently, 
though, with the intergalactlc rise in popularity 
of the MP3 format, everyone you meet has 
masses of digital music stored on their F J C. With 
such a collection, the average Joe has more 
opportunity than ever before to mix tracks 
along with the best of them. All you need is the 
right software. 

And that’s where Traktor Dj comes in. Armed 
with an interface resembling nothing less than a 
virtual mixing desk, this is the perfect way to 
convert any Djing skills you may possess 
already into the PC arena. In short, you’ll find all 
the buttons, dials and devices you need to spin 
some virtual wheels of steel and mix between 
two tracks. 

I lowever, this being an unfair world, not 
everyone is endowed with previous DJ 


experience or talent. Luckily, Traktor DJ 
provides for this group of people as well If you 
have a load of MP3s on your PC, this is the 
perfect opportunity to do something a little 
different with them. You can perform all of the 
tricks you've seen professional DJs do on the 
telly, including a variety of scratches and 
playing tracks backwards. 

The main goal of the program is, of course, 
to let you blend tracks together, in the style of 
a club DJ, This is all made pretty easy, 
especially with the help of the Auto sync' 
button. This handy tool calculates the speed of 
both Lracks, and drags them kicking and 
screaming to the same tempo. This way, you 
can just fade from one track to the other with 
the minimum of fuss. 

Traktor DJ is obviously aimed at the more 
competent Djs out there, and performs 
adequately in this respect, with a good range of 
features. We are not good Djs at Practical 
Internet though, but still managed to enjoy 
using the program for the way you can create 
interesting effects and mixes with very little 
experience or effort. 


RecordNow MAX 

LOOKING TO CHANGE YOUR BURNING 
PROGRAM? GIVE RECORDNOW MAX A GO 


Product: RecordNow MAX 
Company: Orlogix 
Price: £34,99 

URL: www.orlogix.com 


BURNING SOFTWARE TENDS to have a mixed 
press. Magazines like this one will praise the 
recognised classics like Nero and Easy CD 
Creator to the hilt. However, the hackles tend to 
rise whenever a program comes along, claiming it 
can rival this duopoly, 

RecordNow MAX falls perfectly into this 
category, and we were pleasantly surprised to 
find that it's actually very good indeed. The 
interface is something of a joy to behold, and 
rivals any other burning software for ease of use. 
Added to this, though, arc a couple of unique 
features that squeeze more functionality out of 
your CD writer. 

First things first, though. When you start the 
program, you are instantly taken into the land of 


wizards. You are presented with a perfectly 
sculpted screen, containing buttons to perform all 
manner of writing tasks. The program deals 
particularly well with the creation of music CDs, 
with a great option Lo turn a ramshackle 
collection of MP3s into an audio CD with virtually 
no effort on your part. The program also works in 
the standard point and dick method, for anyone 
technically independent enough lo be able to 
avoid wizards. 

This package deals not only with CDs, but also 
with the creation of DVDs, and contains as many 
features for each. An interesting addition to the 
standard feature set is the DJ Burn’. In a nutshell, 
this lets you record onto CD from a live audio 
source, which is a particular bonus for anyone 
wanting to save a live Web stream, I fie Olive 
Letter Access feature lets you use your CD 
rewrlter in the same way as a hard drive, the CD 
drive is assigned a drive letter on your PC and 
you can drop files into It whenever you want. 



Verdict 


What’s good: 

Fasy to use. Has an attractive, feature-laden 
interface 

What’s bad: 

Can appear daunting at first, with loo many buttons 
for the beginner 

Overall: 



Verdict 


I What’s good: 

Easy to use CD burning software, with a nice 
line in interesting unique features 

What’s bad: 

ts unlikely to break the stranglehold of Nero 
and Easy CD Creator 

Overall: *** 
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Software quick tests 


MGI Cinematic 

EVER WANTED TO GET INTO THE MOVIES? NOW’S 
YOUR CHANCE WITH THE EASY-TO-USE DIGITAL 

VIDEO CREATION PACKAGE 


Product: Cinematic 
Company: MGI 
Price: £49,99 

URL: www.mgisoft.co.uk 


ANYONE WHO'S EVER spent time making a 
home movie will testify that the end result is 
never the gripping blockbuster-smash you 
imagined when you were filming it. Alf too 
often, those heart-warming or hilarious 
moments that would go down a storm on 
You've Boon Framed are completely 
overshadowed by the many hours of 
monotonous nothingness that surrounds it 
thankfully MGI has come up with an answer 
to every Kubrick-wanriabe’s prayers in the 
shape of Cinematic. The software has been 
specially designed to help you produce slick- 
looking video productions from your raw home 
movie footage. And tor lazy Kubrick-wannabe's, 
this can all be achieved with the bare minimum 
of fuss needed on your pari. 

In fact, the program could probably be 
operated by a trained chimp thanks to the 
inclusion of CiueMagic, a wizard-based utility 


that does all the hard work for you* Once 
you've fed in the footage through a capture 
card, CineMagic can automatically organise 
your dips and add effects and transitions. Such 
is the quality of the product* it can even give 
your piece of footage a creative style such as 
an old film or business presentation. While this 
I may seem a bit of a cop out, it is perfect for 
* churning out a well-produced movie for the 
Web in a matter of minutes. 

But this isn't necessarily software just for 
beginners. For those who want a bit more 
control over their productions, the main section 
of the program lets you tinker around with your 
clips to your heart's content. The intuitive 
interface makes it easy to apply all sorts of 
movie effects such as scene transitions, text, 
audio, overlays and special effects. 

Although Cinematic doesn't offer the frame- 
pcrfect precision controls of many professional 
video editing, packages, it's a terrific program 
for allowing you to transform a lengthily reel of 
home movie footage into a seamless, eye¬ 
catching film which can then be easily exported 
I to tire Web. 





What's good: 

Very easy to use, allows impressive results 
with the minimum amount of know-how 

What's bad: 

Features are limited compared to most high- 
end video editing utilities 

Overall: 


Web Page Maker 

BUILD YOUR OWN WEB PAGES WITHOUT THE NEED FOR AN 

A-LEVELIN DESIGN 


Product: Web Page Maker 
Company: Serif 
Price: £39.99 

URL: www.senif.com 


THERE WAS A time when Web publishing was 
reserved only for members of Mensa or those 
with the patience of a saint. These days 
however, any old fool can produce a decent- 
looking site thanks to packages such as Serif 
Web Page Maker, 

While certain purists may pour scorn on 
software that lets you produce professional- 
qualily Web pages without the need for any 
programming or specialist expertise, there's no 
denying that using this program is one of the 
quickest ways to make an impact on the Net. 

The program itself is highly intuitive and after 
only a couple of hours usage, you'll fed almost 
as comfortable with it as you would Microsoft 
Word or Internet Explorer. This is mainly thanks 


to it's no-nonsense interface. The weil- 
structured system of toolbars means you can 
quickfy add stylish elements to your pages such 
as cool text effects, animations* sounds* 
JavaScript and even custom HTML. What's 
more, if you don't feel that your creative talents 
will stretch far enough to let you start cobbling 
something together on your own, you can dip 
into one of the many well-designed templates 
to get you started. 

The package, which is designed around Serif 
Web Plus 7* shouldn't be purely confined to 
the 'Web dummies' shelf as it also boasts a 
host of new fancy features such as streamlined 
text handling, multiple document views* 
powerful drawing options and enhanced 
transparency effects. However, anyone from 
the Dreamweaver or GoLive sehool of design 
will probably get bored stiff of Web Plus 
before very long due to its lack of high-end 
tweaking tools. 





What's good: 

Excellent Web building package for anyone 
new to the game 

What's bad: 


Lacks the control you get with some of the 
more high end Web design programs 

Overall: **** 
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Hardware spotlight 



FANCY YOURSELF 
AS A DIGITAL AGE 
HITCHCOCK? YOU 
COULD DO WORSE 
THAN GET THIS 
TINY PC BUNDLE 


Product: Home Maker Creator 1500 
Company: Tiny 
Phone: 0800 783 9812 

Price: £1,499 

URL: www1iny.com 


intensive of tasks with aplomb. This is allied to a 
substantial 256Mb of RAM, ensuring that you 
don’t suffer from lag during important spells of 
PC usage. 

An instant winner as far as we are concerned is 
the inclusion of an LG flat screen 19” monitor A 
monitor this large is always a bonus, but we’ve 
seen few displays in our time this crisp, sharp and 
downright impressive. And just when you think 
you can't love this PC any more, the PC also has a 
hefty 80Gb hard drive included as standard. With 
this gargantuan drive on your side, you should 
have more than enough space for every backup 
need possible. 

Extra, extra 

A DVD ROM/CD-RW combo dnve adds to the 
overwhelming appeal of the PC here. Classed as 
the 'basics’, most of the above dements are top of 
the range for this price point, with the monitor in 
particular a head-turner* But that's just the 
standard stuff - just wait to see the extras bundled 
with the PC* 


T he world of PCs moves so quickly 

these days that the latest and greatest 
model quickly turns into an also-ran: an 
antiquated heap unable to cope with the 
stresses of modem life. Hie Home 
Movie Creator 1500 from Tiny is slightly different, 
though. Whereas your standard high end PC sets 
its stall by processor speed, this offering tempts 
you into its welcoming world with a mixture of 
power, grace, and a collection of extras that has 
even had the jaded hacks in our office drooling 
in anticipation. 

Normally, we frown upon the extras provided 
'free' with PC bundles. Most of the time, you can 
save vast amounts by buying a basic system and 
building it up yourself. This join the dots’ 
approach requires more effort, but usually pays 
dividends* With this Tiny PC, though you’d be 
hard pressed to find a combination of hardware 
and software as all-encompassing anywhere. 

tquipped with a 1*5GHz P4 processor, the 
Home Movie Creator won’t win any speed 
contests with similarly priced rivals. Okay, so some 
PCs offer 2GHz nowadays, but fear not, for 
1 ,5GHz will still deal with even the most labour- 


Hie moniker Movie Creator isn't some random 
apparition, and instead relates to the two most 
significant inclusions with the bundle. The supplied 
combination of a JVC DV cam and DVD-RAM 
drive ensure that even the most ardent of home 
movie makers can remain satisfied with their 
digital efforts, 

I lie JVC DV cam is something of a masteipieec 
in itself. Featuring an impressive 800,000 pixel 
resolution ai id a staggering 300x digital zoom, this 
is all the digital camcorder you need. The GR- 
DVL150, to give it its full name, also packs a 2.5" 
l CD, to enable you to keep an exacting eye on 
what you're recording. With a full range of built-in 
transitions and effects, it's also a doddle to pick up 
and use. Considering you'd normally pay around 
£700 alone for a camera like this, you can 
understand why we If link this package offers real 
value for money* 


Bum it up 

Likewise, DVD writers are still extremely expensive 
pieces of kit, so the inclusion of a DVD-RAM is not 


Tiny Home Movie 
Creator 1500 
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Tiny PC 




What you get 


■ P4 1.5GHz processor 

■ 255Mb RAM 

■ 80 Gb hard drive 

■ 1 r LG monitor 

■ NVIDIA GeForce 2 MX20G graphics card 

■ DVD/CD writer combo drive 

■ DVD RAM drive 

■ Stereo Speakers 

■ JVC GR-DVL15GEK Digital Camcorder 

■ Windows XP Home Edition 

■ M6I VideoWave 5 

■ Four USB connections (including two at the front) 

■ Three HreWire connections 


Burning to DVD 


(500 


video 


THIS TINY PC is one of only a few armed 
with DVD writing facilities, providing you with 
far more substantial space to play around 
with. Although you can use the drive as a 
would-be hard drive, arid cram ft full of all 
kinds of data, the primary aim is for you to 
create your own DVD films. 

TF ie path* to this is eased with the addition 
of MG I Video Wave 5, which contains as 
many effects, transitions and options as you 
could possibly need. This latest version also 
spoils full DVD authoring support, so that you 
can build up the menus and chapters of your 
film within this intuitive interface. 

Once youVe edited the piece together, 
anyone can watch it on your tr aditional DVD 
player. Not everyone has this luxury, though, 
so VideoWave also supports the VideoCD format, which is basically a cut down 
version of DVD on CD-ROM, 


Verdict 


Create stunning fjfms with 
theJVC DV cam 


What's good; 

Staggering range of features and extras - 
including DVD-RAM and DV cam 

What's bad: 

The Tiny branding you'll find all over the shop 

Overall: ***** 


to be sniffed at. Capable of storing some 4.7Gb of 
data, this is the logical progression to CD witling. 
The main pur pose for fts appearance on the Home 
Movie Creator is as an extension to the video 
authoring environment. With the help of the 
bundled software, you can create your own DVD 
movie, complete with menus, titles and 
background music. The benefit here is self- 
explanatory - film the family at a get-together, edit 
it down to the more interesting footage, build your 
menus, bum it to DVD, then you can give said 
DVD to anyone with a player. Wedding videos have 
never boked so good. 

Complete with Windows XP Home Edition, the 
Home Movie Creator contains everything you need 
to get your PC up and running. Particularly 
astonishing is the inclusion of the FULL version of 
VideoWave 5 from MCI, Pr obably the best entry 
level video editing package on Ihe go, this normally 
retails at £89.99. Of major significance, though, is 


the fact that this is the new version of the program 
so new, in fact, bat we vc not even had time to 
review it in Practical Internet 
This is quite simply one of the best PC bundles 
available on the market at the moment. Although 
the £1,500 asking price might appear sleep at first 
glance, the honest truth of the matter is that you 
get a hell of a lot for your money. The DVD RAM 


drive might not be something you use evciy day 
of your life, but camcorders always get the heait 
racing, especially if they're digital, and allow you to 
view the fruits of our work on a standard PC. ■ 
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Reviews 



Hardware quick tests 


SUFFERING FROM A LACK OF PC 
SPACE? THIS GARGANTUAN 120GB 
HARD DRIVE FROM WESTERN DIGITAL 
SHOULD SORT YOU OUT... 


internet 


Practical 


Contact: Western Digital 
URL: www.westernd igita I. co m 

phone: 01372 360055 

Price: £329 


AS HARD DRIVES continue Lo balloon in 
capacity, its becoming increasingly difficult 
for average punters to know where they stand. 
The 20Gb drive you spent £150 on last year is 
now nothing but a tiddler - the hard drive 
ocean is now ruled by far bigger monsters of 
the sea. 

Slotting comfortably into a standard EIDE 
slot, the 120Gb Caviar drive from Western 
Digital possesses, at the time of writing at least, 
the largest capacity available to consumers. 
Considering most companies get by on this 
kind of figure, the space offered here should 
more than suffice for most people. 

Don't be confused though. The Caviar is no 
lumbering beast, and combines immense power 


with a grace and poise that never fail to 
impress. In other words, the 7,20Orpm speed 
gives you incredibly speedy access to your 
files - which is all that you want from a hard 
drive, really. 

Although you might think that the massive 
size and hefty price place this in the realm of 
the advanced user, Western Digital obviously 
believes otherwise. The pack comes equipped 
with everything you need to get started with 
your new drive, including astonishingly easy to 
follow instructions. In fact, the main aim of the 
drive seems not to be speed or power, but an 
easy installation. 

As well as the drive, you also get a copy of 
Western Digital's Data Lifeguard. This is a 
handy diagnostics suite designed to pick up 
and repair errors quickly and effectively. Equally 
important, though, is the DOS based EZ-lnstall. 
This allows you to partition your drive as soon 
as you've finished Installing it, which should be 


a priority when you have this much free 
space kicking about. 

Hard drives are rarely exciting prospects, 
but the prospect of 120Gb of storage all to 
yourself should please even the most cynical. 
And, let's face it, even the biggest file 
hoarders should be able to cram every last 
drop of data onto this drive. 


Verdict 


What's good: 

It's 120Gb, for crying out loud! Zips along at a 
pleasing 7,2QQrprn 

What’s had: 

Okay, it costs £329. It's still 12 0Gb though 

Overall: ***** 



TEAC CD W524E 

EMBRACE THE WORLD OF HIGH SPEED CD 
WRITING WITHOUT BREAKING THE BANK 


Contact: TEAC 

URL: www.globaldirect.co.uk 

Phone: 0800 0853704 

Price: £94,99WAT_ 

CD WRITERS HAVE come a long way since the 
first cumbersome models were introduced a 
few years ago. Aside from the exorbitant cost, 
you’d be lucky to squeeze single speed writing 
out of these drives. 

Thankfully, Limes have changed, and this 
offering from TEAC is one of several writers 
currently available that will burn a CD al a 
phenomenal rale of 24x. In layman’s terms, this 
means the unit will furnish you with a full 
700Mb of data, or 80 minutes of music, in 
about three and a half minutes Or, to put if 
another way, this drive will write a CD in about 
half the time it takes even the fastest CD-ROM 
drives to read a disc. 

The writing transfer rate of 2.4Mb/s only falls 
to around i.5Mb/s for re-writing, which 


equates to 10x. Put 
this in context with 
the A Ox read speed, 
and you have an all¬ 
round speed demon. 

Every burner worth its salt 
these days will come equipped with some kind 
of buffer protection lo prevent grisly jumps and 
glitches during the write process. Often known 
os 'burn-proof, TEAC prefers to use its own 
write proof term, but the end result is still 
the same. 

As you'd expect, installation is as simple as 
with any other standard ATARI/IDE drive, and 
involves a relatively small amount of expertise. 
The drive is bundled with the latest version 
(v5.5) of Ahead Nero, which is now fully 
compatible with Windows XP, and should make 
the burning process even more straightforward. 

To be honest, a good few burners offer the 
speed and functionality of this drive. Whafs 
impressive about TEAC's offering is the price - 



for around £110, you're getting something 
you'd normally expect to pay much more for. 
Hi is makes it a winner in our books. 



Whafs good: 

The price. Ihc speed. The reliability 

Whafs bad: 

Not lerribly much 


Overall: 


itif'k'k 
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Verdict 


FinePix 50i 


JIVE TO YOUR FAVOURITE GROOVES WHILE TAKING 
PHOTOS WITH FUJI'S LATEST DIGITAL OFFERING 


Contact: Fuji 

URL: WWW.ftjjifilm.CO.uk 

Phone: 020 7586 5900 

Price: £499 


WHILE THIS DIGITAL camera may initially seem 
like a madcap gizmo straight from the set of 
Back to the Future , in reality the FinePix 50i sets 
out to be much more than just a gimmicky toy. 

More often than not, any camera that tries to 
combine the twin treats of MP3 and digital 
photography ends up with egg s matte red all 
across its tacky-looking face. Not so the FinePix 
50i. which is not only compact and sexy but 
also comes up with the goods in terms of 
quality. The tiny snapper delivers a whopping 
4.1 megapixel resolution, making the quality of 
the images you fake second to none, though 
this has a knock-on effect on the other features 
- the zoom facility is disabled in top resolution 
mode, for Instance. 

Although the concept of the device's menu 
system isn't exactly rocket science, the 50i isn't 
as intuitive as you might expect. You can 


achieve impressive results, but you'll 
have to work at it frrsL. 1 he camera 
comes bundled with its own docking 
cradle to aid the process of 
recharging and transferring pictures. 

For all the triumphs of the camera 
itself, one of the key selling points of 
the FinePix 50i will no doubt be the built- 
in MP3 player This performs admirably, and 
uses the same SmartMedia card as your 
pictures, making for much smoother and 
convenient operation. Plus, as an added bonus 
the device comes with an in-line LCD remote 
control supplied along with the headphones. 
This makes it easy lu change the volume and 
cycle through your MP3 collection without 
having lo reach into your poekel all the time to 
pull out the device itself. 

Anyone with an eye for a good picture, a 
passion for music, and £500 burning a hole in 
their wallet, should find that the FinePix 50i is 
right up their street. However, there are a few 
cameras in the same price bracket that can take 
a better shot than the SOL 


I What's good: 

Manages to juggle an MP3 player with a 
camera that takes great quality photos 

What's bad: 

Operation of the camera s controls is a little 
awkward at times 

Overall: *★** 



Verdict 


Lyra PDP2800 


What's good: 

Massive amount of storage space and good 
quality sound output 

What’s bad: 

Control buttons are very small and difficult 
to use 

Overall: **** 


STORE HOUR UPON HOUR OF DIGITAL MUSIC 
ON A SINGLE HAND-HELD DEVICE 


Contact: Thomson Multimedia 
URL: www. thorn son- mufti med ia, com 

Phone: n/A 

Price: TBC 


OWNING MP3 PLAYER used to just be a good 
way of taking a few of your very favourite songs 
around with you. However, now thanks lo the 
launch of devices such as the Lyra you can lake 
your entire digital music collection with you 
whenever you go. 

While from first impressions you might be put 
off by die fact that holding the player feels like 
gripping a shiny breeze block, as soon as you 
realise that the PDP2800 can hold a monstrous 
10Gb of music files, a broad smile should 
gradually slide across your face. That's because 10 
Gig of MP3 music equates to roughly 8,000 
tracks, which by anyone’s standards is a ridiculous 
amount of tunes to be able to call upon at any 
one time. 


Luckily, squeezing in all dial 
memory hasn't fed Thomson to make 
sacrifices in the sound quality stakes. The 
output is clear and crisp, and does the format 
proud by keeping hissing and crackling to a 
minimum. What's more, die device lets you 
optimise the sound output to suit the music you're 
listening to. You can choose from die preset Pop, 
Rock. Jazz or Bass styles, or tinker about widi il 
yourself with the built-in graphic equalizer. The 
cool-blue I CD screen is also a great touch and 
makes it easy to see what you're doing even in 
poor light. Another neat feature is the keypad 
lock, which helps prevent any nasty 'Black Lace 
going off in your back pocket' incidents. 

One of the minor drawbacks of the player is the 
menu control buttons which are small and fiddly 
to use. Anyone with normal sized hands will find 
themselves pushing the wrong buttons al times. 
Apart from that, this is a great device for anyone 
who cherishes their music collection. 
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Speed up your modem | 
with NetAccelerator 2.0 H 


SQUEEZE EVERY LAST DROP OF GOODNESS FROM YOUR MODEM 
USING THIS FULLY WORKING CONNECTION BOOSTING UTILITY 


WHILE WE'D ALL love to have a modem that 
always runs at full whack, delivering the 
optimum connection often takes a lot of time 
and effort. However, thanks to the magic of 
NetAccelerator you can easily get the most 
from your time online by creating a much 
faster browser. 

The software works behind the scenes of 
Internet Explorer to download pages linked to 
the one you are currently viewing. Whenever 


you pause to look at a site* NetAccelerator 
beavers away seeking out available links and 
downloading the related graphics and text. This 
means that as soon as you click on the link, the 
downloaded page appears. Plus, the software 
also includes a bevy of features such as 
Automatic Browser Recognition, making if as 
simple as can be to use, 

You can also let NetAccelerator update your 
Internet Favorites by automatically adding sites 


that you regularly visit to your browser s 
bookmarks. As a result> this speeds up your 
Internet experience by ensuring that you don't 
need to keep re-entering the address of a site 
over and over again. 

We Ye sure you don't need us to tell you just 
how much of a difference to your browsing this 
can make, and we're positive you'll agree that 
your surfing will improve no end with the help 
of this software gem. 


A Faster Net connection with NetAccelerator 



Launch NetAccelerator 

_ Install the software and restart when 

prompted. Once installed, the program will load 
automatically ever y time you open your browser. 
An icon will also be placed In your System Tray, 
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Test drive a site 

_ To test the program, click 'Test Drive' in 

the Option window and specify a site to load. 

Click Add Test Drive Site' and enter the URL. 

Now click Test with Internet Explorer' to proceed. 
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Define your options 

_ Click the Options' tab to configure 

NetAccelerator, You can choose a number of 
settings such as whether to show the program 
on startup. Click Apply to save new settings. 



Acceleration in action 

_ The Web site you specified will now be 

loaded In your browser and Net Accelerator will 
perform a test to show you how much quicker it 
is at loading data than your browser. 



Customise Favorites 

_ Click the ’Favorites' tab to specify how 

folAccelerator handles your Favorites. Check the 
vlove Temporary favorites to Permanent' box to 
utomalically add a site that you visit regularly. 



O Performance checker 

To check the overall performance, click 
Performance' in the Options window. You'll see 
3 graph showing the percentage of modem 
usage with and without NetAccelerator, 
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Security Suite 

STOP YOUR IMPORTANT FILES FROM 
FALLING INTO THE WRONG HANDS 
WITH THIS SECURITY UTILITY 


OFFLINE COMMANDER WILL 
have you standing to attention 
when you realise how much time 
and money it can save you. It lets 
you download and organise entire 
pages or entire Web sites for offline 
browsing or searching. 

The software is a doddle to use, 
and you can search downloaded 
Web sites for keywords through tile 
built-in full text indexing and also 


view the directory structure of a 
Web site for easier navigation. 

You can also browse the Net 
faster when you do go online by 
pre-fetching particular links with a 
mere click of the mouse, and 
record every page you visit with the 
built-in browser. You can a iso fix 
multiple links within o certain text 
selection easily, just by clicking the 
mouse once* 


ANYONE WITH ANY respect for the work or 
materials on their hard drive should really be thinking 
about arranging some sort of protection. 

Luckily, help is at hand in the form of Steganos 2 Security Suite 
which is a complete suite of toots designed to secure your files, hide 
personal documents and run efficiently from any Windows application. 
See pages 64-65 for details of how to use the suite. In order to activate 
your copy of the software, you should visit www.eenturionsoftxom/ 
steg3nos2/paragon.htmlto obtain a serial number. 

We Ye also offering readers the chance to upgrade to Steganos 3 
Security Suite for just £19.99 (KRP £39.99). The latest version has 
many new features and boasts the new unbreakable 12d Bit Advanced 
Encryption Standard (AES). To take advantage of this offer simply call 
Centurion Software 01305 826451 


Bannershop GIF 
I Animator 3.0 


D Start a project 

When you open Offline 
Commander for the first time, you 11 be 
asked to start a new project. Browse 
through your hard drive in the standard 
way, then give your project a name. 


n Enter a URL 

U The quickest way to use Offline 
Commander is to enter the LJRI of the 
site to browse offline. Enter this in the 
address' bar, as you would in IE. Type 
the full address, including ‘http://* 


m flteco Banner^ 

H RW kT --- PUBLICISE YOUR SITE BY CREATING 

1(8B p BANNER ADS 

■ Tiimii uW 

WQw This superb full version of Bannershop GIF Animator 
gives you the ability to produce, optimise and publish 
top-notch banner arid buttons with the minimum amount 
of technical skills. The software boasts an easy to use image editor, 
master frames, animation extensions, built-in browser and support for 
GIF, JPG and BMP formats. 

What's more, we've teamed up with Selteco to offer readers the 
chance to get the very latest veisron, Bannershop GIF Animator 4.5 for 
just $29 (about £20)* To sign up for this great deal, simply visit 
www.seltecoxom/store/bsga - special -pi . htrn* 


C- Vet-tre Sirm 


0 Deeper and deeper 

Pay attention to the depth’ field. 
This lets you specify how many finks wilt 
be downloaded. A value of two means 
ail the links on the current page, then all 
the links on those pages as welt 


n Start the download 

You have to download sites 
before you look at them offline. You've 
already specified the options relatingto 
your downloads, so just click on the 
'Get' link next to the "depth 3 field. 


HotDog Pro 5.5 


FASHION YOUR OWN EYE-CATCHING 
WEB PAGES WITH THIS FULLY 
FTTK WORKING SOFTWARE 


WltgluUff IF YOUYE EVER tried bashing out HTMI code in 

NotePad. you'll realise how much of a slog it is. This is 
why I lotDog Pro 5.5 is such a boon. In addition to being a 
fully-featured HTML editor, the program Jets you see the page as you 
enter the code. If you like veraion 5.5 then you can upgrade to version 
6 of the software, which is available to you for just 549.95 (around £34) 
from https://secu re.sa usage.com/secrctstore/magu pgradede.i Lhtml 
To receive the unlock' key, click 1 want to get my free key for the 
software Fill in your details, and your key will be emailed to you within 
24-48 hours. 


II Downloading... 

■■ You can check the download 
progress on the graph. This shows you 
current and average download speed, as 
well as duration. You can also keep tabs 
on the number of pages downloaded* 


Q Some time later... 

Once downloaded, browse the 
site offline. Click the 'Open' icon on the 
right, and the first page will open in 
your browser. Depending on the depth, 
you'll be able to click all the links* 


Try thesesisi 

* j, li -c>: * „ r i 'y n ^__ * it 


Photoshop Elements {30-day trial) 

Image editing has never been this 
good thanks to the superb range of 
■jj^K] photo-tweaking tools 
j*;': available in Adobe's 

? photosh o p Ele men t s. 

'' r I Check out our great 
walk-through on pages 
Sr I 72-73 for details on 

using the software. 


Flash 5 (30-day trial) 

I bis landmark graphics package provides 
all the tools you need for jazzing up your 

j animations. See our 


-> HomeSite 5 (30-day trial) 

Sec for yourself exactly how 
effective this new version of the 
text really Is. Read our review on 
pages 128-131 for an in-depth 
look at its features. 


on pages 
74-77 for details of 
how to gel the best from 
the package . 


Save with Offline Commander 
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CD Contents 

CD highlights 


Bolster your browsing 

SERIOUSLY SMARTEN UP YOUR SURF LIFE WITH THE HELP 
OF THIS MONTH S GREAT WEB BROWSING TOOLS 



ICQ 2001b 

Freeware, 4,1Mb 

Arguably the worlds favourite way to chat on 
the Net, ICQ lets you communicate with 
friends and colleagues in real-time. Most 
people are drawn to the program because of 
Its simplicity, To seek out a buddy or the 
ICQ network* you simply enter his or her 
ICQ number* name, nickname or email 
address and you're off. I his new version of 
ICQ even lets you talk to your males through 
your PC thanks to ICQphone* a new feature 
that Incorporates IP telephony which allows 
POto-PC and PC-to- phone calls. What's 
more, you can now send SMS, send 
wireless pager messages and integrate ICQ 
with Outlook. 







ifiX-sisr AS 


Incredimail XE 


Freeware, 5Mb 

This is an email client with a difference, in 
the sense that you’ll actually look forward to 
sending messages through it than ks lo the 
unique interactive user experience it delivers. 
Incredimail lets you personalise your email 
according to your mood, giving you the 
chance to choose from an assortment of 
email backgrounds, animations, sounds* 3D 
effects and eCards to make them part of 
your email This new version of the program 
now supports Windows XP and contains 
support fur MSN email. 



Winamp 2.78 

Freeware, 1Mb 

Whether you're into getting off your head nn 
transient German techno or prefer redining 


by the fire listening to Brahms, Winamp is 
one of the best ways lo e* ijtiy digital music 
on yuur PC, The player can handle CDs, 
MP3s and sliearuing audio through it's easy 
to use* infinitely sklnnabfe intertace and 
comes with a gaggle of superb features. 

The program boasts s playlist editor and a 
lO hsnd graphic equalizer with user- 
definable presets that can automatically load 
specific files. 



Copemic Shopper 

Freeware, 2*6 Mb 

This desktop shopping tool can help you 
sniff out the best of the post crlmbo 
byig^ins on the Net. The software finds 
product reviews and performs price 
companions by calling on several 
information sources and online stores at 
once from the hundreds that are available 
through the program. It also features handy 
options such as a search ward* highlighting 
of keywords in results, detailed search 
history* currency conversion and interactive 
pice filtering. 



GoEZilla 4.1 

Freeware, 2.3Mb 

This latest version of the mother of all 
downloading software is intent on gobbling 
up your downloads from the Net faster than 
ever and comes with an impressive array of 
features to make Die process of grabbing 
files much smoother. The popular program 
boasts intelligent multipart downloading 
technology and Gorilla's proprietary file 
minor database makes it easy to create, add 
edit and modify multiple connections for 
oach download based on your modem 
speed or bandwidth. 


Build sites with style 

PRODUCE A DAZZLING WEB SITE THANKS TO THIS 
MONTH’S FULLY-STOCKED SITE BUILDING SECTION 



CoffeeCup HTML 
Editor 9.1 

Shareware, 6.8Mb 

This feature filled HTML editor is 
crammed with pretty much 
everything you need to create a 
decent site for the Web. It 
includes Expresso FTP for 
uploading and downloading, an 
Image gallery with quick-linking 
pictures, a cunning Flash text 
wizard, highlighted tags and auto 
image sizing. What’s more, this 
latest version of the software 
comes with 25*000 graphics, 
icons and photos plus 125 
JavaScript scripts and an HTMI 
code cleaner. Other neat facilities 
include an internal browser for 
testing pages, a thumbnail 
image-creation wizard and a 
sound gallery. 



Dreamweaver 4 

30-day trial, 24.1Mb 

This program really needs no 
introduction* but we’ll give it one 
anyway just to be polite* If you're 
really serious about Web design* 
Dreamweaver is a must-have 
piece of software, with 
professional developers the 
length and breadth of the land 
swearing by it. The real beauty of 
the package lies In its ability to 
combine the usability of a visual 
page layout tool* the precise 
control of an HTML text editor 
and support for Dynamic H 1 ML 



Shareware, 4.62Mb 

Forget spending hours locked in 
a dad<ened room honing your 
Flash skills, as 5WiSH is here to 
do all the donkey work for you. 
With just a few dicks of the 
mouse you can fashion a swanky 
animated effect that can give 
your site the edge you've been 
looking for The easy-to-use 
software lets you produce your 
own shapes, text, buttons, sprites 
and motion paths. 



Cool Page 2.7 


Freeware, 2.9Mb 

There's nothing so fine in the 
world of site design than a 
WYSIWYG Web page design tod 
that lets you create a page simply 
by dragging and dropping 
objects into a layout, and that’s 
exactly what this marvellous 
program delivers. Once you've 
slipped all the elements of your 
pages into place, it’s so easy to 
get them online thanks to the 
one-click publishing button. 

MiniMapper Plus 

Freeware, 108Kb 

This superb Web menu authoring 
tool features the entire main 
menu in one image. MiniMapper 
can handle up to 26 menu items 
while supporting images with 
transparent pixels. You can also 
use the program's utilities to 
customise the target parameter 
for your site's menu,__ 
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CD Contents 


On this month's CD 


Browse 

Adobe Aurotiul Reader 5 
freeware 
Compass 2.SO 
30-ddy trial 
Copcrnic Shopper 
rreewre 

Downbad Accelerator Plus 5 

freeware 

Eudora S,1 

Freeware 

GolZilH 4.1 

Freeware 

HTTrack Web Site Copier 3.09 
Freeware 
ICQ 2001b 
freewsre 

!E5 Web accessories 
freeware 

locredimail XE Build 501 
Freeware 

Internet Explorer 5.5 
Freeware 

Internet Explorer 6 

freeware. Should only be installed 

by experienced Internet users 

Morpheus 1.3 

freeware 

Netscape 6,2 Downloader 
freeware 

Offline Commander 1.1 
Shareware 
Outlook Express 5 
freeware 

Real Ptiyei Basic S 
freeware 

Shockwave/Flash Player 
freeware 
Spam Buster 1.9 
freeware 

Common Controls update 
freeware 
DirectX 8 

freeware. A/of supported for 
Windows XP 
Visual 5asic 5 
freeware 


Visual Basic 6 
Freeware 
Winamp 2.75 
Freeware 
WinZip 8 
Shareware 
X Cleaner 1.2 
freeware 

Zone Alarm 2.6.231,0 
freeware 


Business 

BannerShop Gir Animator 3.0 
Fully working program 
Comparison Shopper 1 
Freeware 

Credit Card Verifier 1.3 
Freeware 
Invoice Store 4.0 
Shareware 

Business Promotion Pro 4.6 
Shareware 


■* Full 

fiannerShop GIF Animator 3,0 
fully working program 
Hemera PhotoObjects Sample) 
Fully working program 
HotDog Professional 5.5 
Fully working program 
Internet Accelerator 2.0 
f oily working program 
Steganos 2 Security Suite 
Fully working program 

* ISP 

Tiscali 
Free ISP 

4 Modem 

CableNul 4.02 
Freeware 
FaslNet 99 
Freeware 

FastNct Connection Accelerator 

Trial 

Internet Accelerator 2.0 


Fully working program 
Internet Rocket 4.61 
Fieewaw 

Mode)!i Booster 2.6 
Trial 

Net Tweak Pro 3,40 
Trial 

SpeedNet 5.0 
Freeware 
Webcelerator 2,0 
freeware 
Web Works 10 
Freeware 


-E Site 

Adobe Photoshop Dements 
Trial 

AndtoGmbher 1,80 
Freeware 

BannerShop GIF Animaloi 4.5 
Shareware 
Browsa Sizer 1.03 
Freeware 

CoffeeCup HTML Editor 9,1 

Shareware 

Cool Page 2 J 

Freeware 

CuteFTP 4.2 

30-day trial 

Dreamweaver 4 

Trial 

t Quill 3.0 
Shareware 
Flash 5 
Trial 

FlashWizard 2.0 
Freeware 
Gate Keeper 3,2 
Freeware 
HomeSite 5 
Trial 

HTML Font Colorize) 2.04 
freeware 

HTML Kill (Build 290) 
Freeware 
imagcmapic 1 

Shareware. Requires Visual 

Basic 6 

Irfan'View 3,36 

Freeware 

Jpeg Cleaner 2.2 


freeware 

Mini Mapper Plus 

Freeware 

MouscOvcr Button Wizard 2.2 

Freeware 

Note Tab Pro 1.85 

Shareware 

SWISH 2 

Shareware 

Traffic Seeker Pro 3.72 
Shareware 

Website Backgjuurids 2.0 

Freeware 

-4 Tutorials 

At RoboForm 4.4,91 

Freeware 

Crime Catcher 1.0 

freeware 

Dreamweaver 4 

Trial 

Macromedia Flash 5 
Trial 

MG1 Photovista 1.02 

Trial 

Opera 6 

freeware 

Start Surfing 

Freeware. Not supported for 
Windows XP 

Mac Software 

Applications 

BBEdit - 6.5 6.5 
Trial 

Adobe GoLive s 
Trial 

Fireworks 3 
I rial 

Freeway 3.1 
Trial 

Dreamweaver 4 
Trial 


Business applications 

LiveData Lite 1.0,2 
Shareware 
FileMaker Pro 5.5 
Trial 

Ch-ching 3.1 rS 


Trial 

HTML-Optimizer 5.6 
Shareware 

Utilities 

Interarchy 5.0.1 

Shareware 

Netscape 6.2 5 

Freeware 

QuickTime 5.0.2 

Freeware, Requires Internet 

connection for full download 

Microsoft Internel Explorer 5 

Treewaie 

Cleaner 1,2,1 

Shareware 

CarbonLib 1.4 

f reeware 

Aladdin Stufflt Lite 6,5 

Shareware 

Slyle 1.9b 2 

Shareware 

Fetch 4.0.1 

Trial 

Fetch 3 
Trial 

Optimisation 

H1ML Optimizer 5.6 
Shareware 
DuplSMizcr 2.3 
Shareware 
Optimal ITML 2,1 
Shareware 

Website Compressor 3.0,0 
Shareware 


Graphics 

HypcrColor Scheme I 

Shareware 

PhotoSite Time Saviour 1,2 

Freeware 

Color Picker Pro 2.5 
Shareware 
Layout o-Matic 1.0.1 
Shareware 

HTML Cuku'Choosei 1 
freeware 


How to use this month's free CO 


THE MINIMUM RECOMMENDED 
specification to run the Practical Internet 
CD is 800 X 600 screen resolution, 16Mb 
RAM, 16 bit colour, Windows 95/98/ME 
Intel Pentium or compatible P9U. We 
recommend that all users shut down all 
other applications while running the CD. 

The CD will autorun In Windows 
95/98. For users without autorun enabled 
go to the start menu, select RUN and type 
d:\Practicallnternet.exe (replacing 'd‘ with 
the letter of your CD drive) and press 
Return', Please note; 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 


Publishing, Paragon House, St Peter's 
Road, Bournemouth, RH1 2JS. If you 
experience technical problems, not due to 
physical damage on the CD, please DO 
NCI return any discs to us unless 
requested by (he support team. 

Missing discs 

If you have purchased the magazine and 
have not received your CD, we will be 
happy to send you out a replacement 
disc. Email subs@paragon.co.uk quoting 
the magazine and issue number, full 
postal address and daytime phone 
number. 

Problems using the disc 

If you encounter problems using the CD 
or installing the software you can email 


cdhelp@pai agoii.eo.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm, Phone 01202 200259. 

NOTE: Till ti hit:i Viet can only deal with problems 
when in.m Filling software from our CDs. Issues 
surrounding The use and purchase of software 
and all ISP queries must be referred to the 
relevant software publisher, merchant or ISP. 
Please note that we do not support Windows 
3.1/ Windows 95/ Windows NT or Windows 
2000 operating systems. 


l ook out for this logo in the 
magazine. It tells you which of 
the programs mentioned in 
features, or explored in 
tutorials, are on the Practical 
internet cover CD-ROM, 
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ISPs 

Featured ISPs 


aol Explore the Net and 
more with AOL - the World's 
Nol Internet online service 


AOL OFFERS YOU A COMPLETELY FREE*100 HOUR TRIAL 
WITH NO INTERNET PHONE BILL OR MEMBERSHIP FEE FOR 
YOUR FIRST MONTH. PLUS, AFTER YOUR TRIAL YOU CAN 
STAY ONLINE FOR AS LONG AS YOU LIKE WITH AOL’S FLAT 

RATE INTERNET ACCESS 


Service provider 
Free time 
Modem speeds 
Technics! support 
Dial URL: 
Monthly rate 
Platforms: 


AOL 

100 hours 
Up to 56k 
0800 376 5432 
www.aol.eo.uk 
£14,99 

Windows 95, 98, Millennium Edition, 
2000 Professional, XP 



Get online today! 

Over 31 million people worldwide have already 
chosen AOL - discover why for yourself with 
your FREE* 100 hour Internet trial. 

AOL is a fun, affordable, easy-to-use 
interactive information service covering 
everything from News and Sport to Travel and 
Entertainment - try AOL today and see what 
you've been missing. 

Finding your way around 

You can become an AOL expert in just a few 
minutes by taking a tour with Connie, AOl's 
Internet genie who'll help you to get the most 
out of your Internet experience. Connie’s new 
Member guide contains everything you need to 
know from setting up your email accounts and 
using the internet to making the most of the 
exclusive benefits you only get with AOL. 

As well as Connie, AOL has 250 hosts and 
guides - a team of trained, dedicated 
volunteers who offer you help and guidance 
and enforce rules of decency in chat rooms 
and on message boards. 

Fast communication 

Keep in contact with your family, friends and 
work colleagues with email and Instant 
Messages, You can set up seven email 
addresses on your account - each member of 
the family can enjoy individual, confidential 
email access. AOL offers you the ability to 
send multiple files and even customise emails 


ESSfNTfAtS 

> Adopt a Peng uin 

At l.nnctem loo 

> Xmaie Party Gmi 
Beth® fcwfletf the toll 

> Grtt* Undsr €25 

Save an presents 

> Pucker Up at Xmai 

Mistletoe- kissing be! 


with personal 
signatures. As well 
as being able to 
personalise your 
emails, AOL allows 
you to access saved 
emails easily by filing them by type, date, email 
address or subject. 

And, with our Instant Messages, you can 
have a one-to-one conversation with your 
friends in real time. Your personal Buddy List 
will let you know when friends, family and 
colleagues are online. You can also set up a 
customised away message that you can switch 
on if you are away from your desk or don't 
want to be disturbed. 



UK's Hottest Wheels 

- m m c urs I 

- Mighty Mini: Old & new 
-Pics: Car showroom 

Xmas: 12 Days to Go 

- Best or wint er s port 
-win today's hot prize 

- Find gifts for her 


COMPtrniONS 

■A- --vwi ft ftHKitf.new 
- S Club 7 CD-flOM 


DECORATEVOURPC 
WITH SCREENSAVERS 

- Festive C hristmas choices 

- Fetter I j. prcf of the Rings 
-- Sexy Britney scraenaeMBE 

COM PVT Iff TiPS 

B ach. only: Iry These 

Email fun l Rcnalones 
Wpb aaaes I The Pub 

© Faster AOL UMl U|p 

Get online in 3 easy 

steps 

zmm 



Jkers.com | 

AOL Kfjrwori-f Y 


AMI Krj^urJ HUUSt l HUHt 


Jhouse&home 

iw » THJ HOIFII 





four pat* 14011 b 
S*nd w * prtw e* yw 
tm < > tin 


j Mntif ham) l*W fpj tiliaAgi 


‘ Sr-M-ch l w 1 raw r - 




3 CD Roms from 
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Exclusive content 

Take a look at our 21 expanded AOL channels 
and you'll find an extensive range of unique 
content including Sports, Shopping, Financial 


information and Health. The channels combine 
the best of the worldwide web with writers, 
resources and tools commissioned especially 
by AOL, all underpinned by our world-famous 
chat rooms and message boards where you 
can swap advice and gossip with other people 
just like you. All in one easy-to-use package. 

Parental Controls 

You no longer need to worry about what your 
kids are accessing on the Net, thanks to AOL’s 
Parental Controls. You decide whether you 
want your kids to see our special areas for Kids 
Only, Young Teens or Mature Teens or lei them 
see all of the web. You can access the service 
directly via a prominent icon on the toolbar. 
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Shop 'til you drop 

Shop in the comfort of your own home! AOL 
has a great selection of online stores to suit 
everyone - whether you're looking for a treat 
for yourself or a gift tor someone special If 
you’ve never shopped online before don’t 
worry - AOL’s First Time Buyers area will lake 
you through the whole process step-by-step. 

All the sites on Shop®AOL adhere to strict 
security and customer service standards. The 
AOL Promise lias been designed to protect all 
aspects of the Shop®AOL experience. For 
example, all of the featured shops on 
Shop® AOL protect your credit card details by 
encrypting them. 



AOL on the move 

As an AOL Member, you can use your WAP 
phone to access AOL at your convenience. 
What's more this service is FREE to all AOL 
Members, The only cos Us that of the WAP 
phone call 


Yon can send and receive AOL Mail and 
browse a range of personalised content 
services. Get news, sports, weather and 
finance headlines when you*re out and about. 
Organise your social life with personalised 
cinema and TV listings. Research your holiday 
or book a weekend away with our selection of 
last minute breaks. 



Some of AOL's unique 
benefits include: 

* Flat Rate Internet access 

* Completely FREE 1 ' 100 hour Internet trial 

* Exciting NEW features with AOL version 6.0 


- 7 email addresses 

- Instant Messaging 

* 21 exclusive channels 

- Parental Controls 

* Plus 31 million members worldwide 

Plus FREE Member 
and Technical help 

Whether you have technical problems or have 
a query with your account you can call us on 
our FREEPHONE Member helpline 7 days a 
week 0800 376 5432, 

So what are you waiting for? Sign up NOW for 
your completely FREE* 100 hour Internet trial 
using your cover CD! 

’Your 100 hour FREE trial offer requires credit card 
details and must be used within your first month online. 
Membership tec applies after your first month online. 


- PH AOL KeyWOld Newt 


AOL 

News & Weather 

CL.KH MtfHMt «H IWU 1H« 
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ISPs 

Featured ISPs 



^0 ON THE CD 

Get online 
with Tlscali 


AS MOST PEOPLE KNOW. THE INTERNET IS THE GATEWAY TO A WORLD OF 
MUSIC, ENTERTAINMENT, NEWS AND INFORMATION AND PROVIDES A 
VITAL COMMUNICATION MEDIUM - BUT WHICH INTERNET SERVICE 
PROVIDER OFFERS YOU THE BEST VALUE FOR YOUR TIME ONLINE? 


Europe's leading ISP 

Over three million people in the UK alone have 
already chosen Tiscale 
Tiscali recently launched in the UK and its 
determination to provide the very best Internet 
service to its customers has already established it 
as Europe's leading Internet service provider. So, 
what makes Tiscali so popular? 

Fast and reliable 

Its members enjoy consistently fast and reliable 
Internet access with industry research having rated 
Tiscali among# the fastest service providers. 

Great value packages 

There's also a wide choice of money-saving 
Internet call packages to suit you, however much 
or little you use the Internet. These include Tiscali 


Classic - a no monthly fees package where you 
just pay local phone rates for the time you are 
online. Then there's the all-inclusive packages 
which let you use the Internet at times that suit you 
for a fixed monthly fee with no additional call 
charges. 

Find what you want - fast 

Whichever package you choose to take up, youTI 
find that Tiscali has been designicd to make finding 
what you want from the Internet as quick and easy 
as possible. Tiscali has organised its information 
into fifteen “Channels" such as Entertainment, 
Motoring, Shopping and Travel - each packed with 
the latest news, information, offei^ and links to 
other relevant Web pages. 

You can also get straight to the information you 
wart using the powerful Search feature - and 
enjoy even greater control with Tiscali's Advanced 



U2WEBCAST 

only on ETIW/MJ 





Search which allows you to filler your options 
further by date, country, language and more! 

Everything you need to 
communicate! 

In the Tiscali Communication Channel youTI find 
everything you need to communicate over the 
Internet in one easy to use area. 

As a member you gjet five free email addiesses 
and because the email service is Web-based you 
can access your email from any Internet 
connected PC! 

Even faster than email, Tiscali's Instant 
Messenger is the best way to chat online instantly 
with friends and colleagues over the Internet. Its 
powerful fealuies let you see at a glance who is 
online and exchange messages in an instant! You 
can even send Web page links and attachments to 
your recipients' desktop, making this a real 
alternative to email. 

Tiscali provides plenty of oilier ways to 
communicate over Internet including discussion 
forums, chat rooms, even a text messaging service 
which lets you send up to 10 FREE text messages 
a day from your PC to any UK mobile phone. 


Join now! 

It's not hard to see why Tiscali is 
the top choice lot those looking for 
a great value ISP. 
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The ultimate guide to Internet service providers and the very best Net 
software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

Buy with confidence 

This is why Practical Internet's Buyers' 
Guide is so useful, ft's been written 
with everyday Net users like you in 
mind and only includes the products 
and services which we think are 
genuinely worth buying. 

The information here is updated 
every month, but please note that 
prices and features do sometimes 
change before we can amend them on 
these pages - so if s best to check with 
the supplier before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around 


ElIHmtemet 


BESTBUY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

UNMETERED INTERNET PROVIDERS 

NfcVEFi KPFND MONEY ON YOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMFTFRFD ISPS. (COSTS ARC MONTHLY} 


NAME AND URL 

loaoooial Business Oa*s 

hffp-//iww.oaou<toi.ctKTi 


OBMOial Hume User 

hrtp://wwvf.OB£MWLiuMii 


O&Dtanlflttcrrc 

hap : //w^.ngOO.oi*neserve.m.Ljt| £14.99 

1Z3EP 


ETUNE UNMETERED WEB NEWS SUPPORT 

COST j FRIACO j REQURED j AVAILABILITY SIKEMb ; GROUPS- COSTS 

; 1 ; 

L £21 .H - 'fea ; U Kfiura E 10 j Yv& [ FiBi«urn-5Gp 

— —-■- 

5 1 tes F ! 24 Hours I n j fes f PHAMMfl - 

mmm 


£12.99 


] 24 Hgyrs 


24 Hours 



111 | Yfcs j Fr* 

- 10 j Yfes | MiitonsT tare 


lifeNet Uiimtad 

httpV/wwMtfier HjLwj.uk 

4iheNet UrAmited Bu$»ns 

hnp://ww«- 4|hcnct co.uk 


£12.99 ! ts 


Its f 24 Hours 

.. \ ■“ 

J. U Hcl,,ra _ | 10 ; frs j Pmiiim ■ 53p 


j Yfes 


fcs " : 24HQura i 10 


IHifNET L i.led Diiylim* 

tfwnetco.uk 


I £11-63 


Yes l 1£:dnM(¥irifiyTciFrictgy ; IE) 

.. - 


■ Fitiiijuiii- S 0 |j 


4lhdN FT llnlimiled Off-pcik 

ihOTKKI.cin -1 ik 
Abel I3IAL Anytime 

Hnp ; //www.abeJLto.uk 


Yes | to f 12:00 ■ 1/:UU t*fyd3y 

•- - ---77 * — 

ifes ! It* 


IQ 


j £2799 


VMBBM 

UAjhwii j 


j 1 L ;00 OS ;QQ Mrtby to rrtftf, r rl mft i 10 

Unknown 24 Horn 50 


SOp 


| Vcs ! FYenium ■ 50p 


Abd DIAL Leisuradmc! 

hUpi/Anmjbdco.uk 


£11.99 \ unknown 


Unknown Geniml QIT-PtiA T £0 


Yfas 


Premium 25p 


j HRtmiurn - 2 5p 



Asian \Ml business 1 ime 






net 

! £11.99 

[ Yfes 

f Yte 

1 Q&QO 1 S:(MJ Monday M Frvfety \ 1U | 

Premium - 50y 


ren steps to pick your ideal Internet service provider 


I Choose your ISP type 

UNMETERED ISPS make a monthly 
subscription charge, but you are not hilled for any 
Net phone charges. 

FREE ISPS don't chaige monthfy subscription rates, 
but you pay focal phone rates when online, 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally (aster and more reliable, though. 

Ells FRIACO for me? 

W*m FKIACQ (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60 80% less than before. Because of 
this, FRIACO ISPs are usually more financially 
stable and are generally recommended. 


| T Getting speedy help 

BUB If you're new to the Internet, you will make 
lots of calls to the ISP's telephone helpline - so 
pick one with low-cost support. 

ri Enjoy Net gaming? 

BUilf you’re a keen online game player, a 
dedicated fast service provider is absolutely 
essential, GamesWorid (www.games-worldnel) 
is one of several services that supports Quake, 
for example, 

|l|No Windows? No probs! 

KMFreeserve. BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish. AOL or AbelGratis, 


Building a Web site? 

Ilf you intend to build a Web site, check 
your ISP offera free Web space. Some 
provide unlimited space (2Mb will be ample) 
while others offer free domain names. 

KIGet global email 

If your Internet service provider offers 
a Wcbmail service you’ll be able to access 
your email from anywhere in the world 
through a Web browser. This is handy for 
travellers and touristsJf your ISP offers a 
Webrmil service you’ll be able to access 
your email from anywhere in the wodd 
through a Web browser. This is handy for 
travellers and tourists. 
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Buyers' guide 


NAME AND UKl 

| COST 

KTLINE 

FRIACO ; REQUIRED 

UNMETERED 

AVAILABILITY 

WEB NEWS 

SRACEMb GROUPS 

SUFPORT 

COSIS 

Aii.jii Bu. Hu*nt!Tin i£ 


■ 


http 7/www. asian ■ htf.rt£t 

1 £12.99 

rfe ] ’fe? 

24 Hours 

j 10 

\ to 

[ Prerraum ■ 5Cp 

Asian SuffTime Anytime 


' 





http zffwt/m. a stam -to nd 

j£2S,99 

No | Yes 

24 Hours 

j 10 

; to 

[ National Bate 

Aiijn 61 1 Ermine t>enlrjp k WFwkrnils 







hrp -//www. a Sian -tw nd 

^£9.99 

No [ Yfes 


! 10 

T to 

■ National Rate 

Black Qjitdin - Sui f Business Unlimil&J 






hftp;//vMwwJ|^kbril3in .co.uk 

[£1175 

YfeS | Ufa. 3 

98:00 IS :CM) Monday to Friday 

| 10 

j to 

i Piuiilium - 5Cp 

Black Bi Uairt ■ Bud HonwTime 

littpy/Wrtw.bJac kbrttah. cjj . uk 


Ybt ] YfcS ; 

12 JO 17:00 Ewerycfey 

| 10 

3 to 

| Pi er i'iium ■ 5ljp 


hflpi//w*w_ L4iPili.tiiTt.Mrt jcq. l fc 

] £14.99 

Yes i Yfc3 j 

24 Hours 

! 10 

j to 

; Premium - 5tip 

Block atsin - SuiT UimilKl Silwi 







hdpi//wviw.btadd^ 

| £12.99 

ves [ Yfei j 

24 Hours 

i 10 

j to 

j Premium - &Cp 

fikinfrvmft Aj Hom» 

hnp://wwv^blueam^ofn 

|£B.99 

Its 1 YtM i 

16.00 Dft:00 Mnrvbf t Tiiftf ■* Flm/t 

| fO 

I to 

| Premium-5Cv 

B4ueCaiTQt£. Unilmlred 

ill Ip;//wWWtUutCtai 1 Uli.LJJI I I 

i £12.99 

Yes j mes | 

24 Ilnurs 

10 

[ to 

| FYisnlum 5Cp 

blucvander Sur+l p limned 

litlp://www.Uueyu hJh .cu.uk 

j £10.90 

No | NO 

24 Hours 

30i 

| to 

; Free 

Fkicathc AT Home 







http; / / v/wi. bnsjthe.com 

:£S.99 

Ite I Vs { 

16:00 - (Kf:00 Menthy b frtday A 

i to 

j to 

j fYemiufn - 5fp 

Breathe Unlimited 



mhhhmi 




http;//wwbreotbeLani 

1 £12,99 

Vaj i Ys 

24 Hours 

i iy 

j to 

i FYrmiijrn - 5fp 

Ml Connect 

http;//ww.bliickfitybu5ir«K.cuiii 

[£31,74 

Nu ; to | 

24 Hours 

; 20 

[ to 

; 1 oral Ham 

Lh Connect Lite 







htjp//wtiw.hiiid^^ 

: £10.69 

No i Yte | 

General ON-Peak 

j 20 

| to 

i FYenHum - 6Cp 

irTonenwnrfd Anytime 

hrtp://wwbropcnrtorld.com 

[£14.99 

Vss j Yra [ 

24 Hours 

; kj 

\ to 

i iYrtirtjm - 50p 

BTopenwortd for SI Surf 

http/ /www hh)p«wvfH.raKn 

f £11.95 

No | fe I 

General Off-P&jk 

; 10 

| to 

i Rremijm - SCJp 

http //wwwhiisinr.sS'Ljr)irKTi2fCttjCE)fll; £ IS. 26 

'Tte [ Ytei \ 

05:00 -18:00 Muudiy to Friday 

l 10 

[ to 

[ FY&nium - OOp 

Business Uni nelei'et Business User 24 

hltp//wwwJhi fitness- i mmetcred.com=£21.14 

Yte j Y&s 

24 Hours 

; 10 

1 ^ 

[ PienimFi ■ 5Op 

ChaJWite Anytime 

http -,//w*av, chalkfact. net 

In 2.99 

YfeS i YfeS [ 

24 Hour; 

I 10 

j to 

[ Pi tnmjFF'i ■ 50p 

ChiAisge Busnro Ifrfintod 







http-//wwsv chslkfsce n6t 

in 2.91 

! Yes i Yfes | 

08:00 - 1S;Q0 Mmuby tu FikJ^ 

; 10 

\ to 

! FYemwm - 50p 

Clialdauo Hurirelimt: 

hilpy/www.chatkfaciJKl 

[£4.99 

! Yfcs ! YS* _ ] 

12:00 17:00 Ewsyday 

_ 

1 to 

i. Piumwn - 55)p 

CbraNET FFttTiK 12 

hWp;//www.dara. net 

= £4.99 

: Yhs ; Yfe 

General Olf Stok 

3 50 

! to 

; lueai Ral e 

OoraNEr FreeTlme 35 

lmp://www.Ltfld.net 

[£14.99 

! Yfes ; 1fts i 

Generdi CKf-fCak 

[ 50 

! to 

[ Local Rttte 

OwuNEI FreeTlme 30 







hnp//www.dara.riet 

[£29,99 

Yfcs f Its ] 

General rmf-Prak 

i 50 

r to 

■ Local Rote 

I 

1 

http://www.dara.net 

j £14.99 

i YfeS \ TfcS * 

24 mxan 

i 50 

| to 

[Local Rote 

ClaraNET FreeSme Anytime Business 

lilllp://wvrtv,dard.rKt 

i£24.99 

[No | tes j 

24 Hours 

] 50 

= to 

[ l oral RatitL 

OaraNFT FhccTlmc Unlimited 

Jittpi//www,dijru.PM 

| £9.99 

: Yfes = Yte J 

1M:00 ■ 02:00 ivtcnday kjfnrfay 4 . 

iiw/f. 

i 50 

[Yts LncalRflie 

t'lnuri Nine ftiMnessSurf FconmTiy 







http; / A'i'ivw 2 . cloud nlne.pom 

I £24.68 

1 Yls | Yts 

24 Hours 

i ion 

i Yes 

[unknown 

Cloud Nine Hnmc.fiiirf FconnKTy 

httpy/wAwJ.doud rlne.com 

l £15.99 

} [to j 

24 Hour 

| 0 

_ 

[ Ltnkrwwn 

Ck?ud Nine HomeSurf PrctoSFOftal 

Lowmiy 






httpr/ /Ww2.doud rlne.com [ £1 8,99 

| to | to J 

24 Hours 

| 60 

j to 

i UnknoiHi 

Demon Premier Cumed 

http.//www demon net 

[£1774 

| No | to 

GenaaKMfFVsk 

i 20 

j to 

j Local Rate 

Demon Premier Conned Plus 







http.//www clrmnn.nrT 

[£39.98 

j No ] Yes ' [ 

24 Houis 

| 20 

\ to 

; Local Rate 

Do "Du.lv 







hllpy/wwwj(Jo-doispjcom 

|£14.99 

i to i to i 

24 Hours 

i 10 

\ to 

! Nation^ Rate 

Edipse Internet 







http://wrtw:«lip 4 e-ndL uk 

j £19.99 

[No YhS 1 

24 Hours 

1 10 

! to 

| Stainiaid BT 

Eclipse Internet 

http y/wwwtec 1 ipse, ne L uk 

[£5.99 

j No ; Ytea 

General Off Peak 

1 10 

f to 

i Standard BT 

EcoE.seTel B Com Xtra 

1 rtt|i;// WWW, UUJS £ e fytLl tiA 

! £14,99 

i Yfcs j Yes j 

24 Hours 

; 50 

i to 

[ Natinnnl ftnre 








ttllp;/ / WWW. ULUS SC ltd, 1 lei 

!£0-00 

\ Yfes | Yes [ 

General Off-Ftak 

; n 

; to 

; NrMinn.il Rare 

FcckSscTcI Vmom2 







hup; //mw. em ssetd.net 

i £0.00 

[to j to [ 

24H3W5 

; u 

I to 

1 Nattonelfiate 

FIBT24 Airtime 



HHBBHMHRHHI 




hup:// www.13si24.ciaA 

| £13,25 

[to i to 

2JH**s 

[10 

j to 

; fremium - Sflp 

l sst24 Anytime 

http://www.(asl24.co.ulk 

i£8,25 

i to [to 

24 Hews 

[ 10 

\ to 

1 FYemium - SDp 

l«t£4 Daytime 

http://www.fxU74.cA.iir 

i£ 10.75 

[to [to i 

08:00 -18:00 Mu<KJdy tu FikJay 

[ 10 

| to 

; Ptenium - SDp 

F.i'.t v i on Peak 







http://rtwh 1 1 fip,1?4-c:j ilk 

S £5lS3 

j to to 

Ger«dJCHir-P^* 

\ 10 

[ to 

I Premium - &Qp 

Futiuatt FitiuCdll Buuness 

http://dial.fasthosls.Co.uk 

[£35.19 

j to i to 

24 Hours 

l 200 

[ to 

iStwxJardBT 

Fas thesis FiueCdll Hume 







http://disCfa 5thOsli.to.uk 

[£1761 

i to to | 

24 Hours 

V 200 

T to 

; St^xJard BT 

Frenet Anytime 

http: / /www. fi feYFeC uk. net 

; £10.99 

j to to j 

24 Hours 

s 10 

l to 

! Premium Sdp 

Fiiuwt Anytime Plus 

httpy/wHwJpreneUikxiel 

j £13-99 

j to ! to j 

24Hra.in 

j 10 

\ to 

; Premium 5Cp 

Forec? Comcci Always On 

h ttp;// www. tercel. w. ufe 

! £9999 

[to \ to ; 

?4 Hnnni 

250 

! to 

[ Local Rate 


Force 1 ? Connoti Always On (Business) 

I <V t //wTfw.fcra9jo.ut _ ; £119.99 j to _ j to j 24Hours _] JOO_| ^_j Local fine. 


TOP buys 

I Web site builders 


Dreamweaver 

£299+VAT 

www.macro media, com 
What's good? The best 
on the market by a 
country mile 
What's bad? The price. 
More than £300 for a 
Web designer would 
make even the most 
dedicated blanch 


4 IIBMMBKlI 



Telephone; 0800 8358 5857 


Verdict; ***** 



Adobe GoLive 5 

£229 

\www.adobe.com 
What's good? Vastly 
impressive range of 
features. Easy to pick up 
and use 

What's bad? Not cheap. 

Still unlikely to win over 
Dreamweaver die hards 
Telephone: 020 8606 4000 

Verdict; **** 



HoTMetaL Pro 6 

£79 me 

www, hot metal pro.com B3 

What’s gqod? 

Inexpensive program Kj 

with expensive Too king Ej 
features Ej 

What's bad? The 
integration of HTML ^ 

might bamboozle y 

beginners 

Telephone! 020 8387 4110 

Verdict: ★★★★ 



Photo Impact 7 

£89.00 

www.ulead.co,uk 
What’s good? 

Extremely 
comprehensive 
graphics package that 
rivals Photoshop 
What’s bad? Not 
much really 
Email: info@nlead.de 
Verdict: ***** 


Pft*m7 
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TOP BUYS 

Web image editors 


Mliitenietl Flash s 

£299+VAT 

www- macrom cdia.com 
Whal's good? Allows 

you to create stunning 
1 interactive animations. 
Great for beginners 
and experts alike 

.ohSSHB- Wh3, ’ s bad? C3n te 

somewhat fiddly at 

first 

Telephone: 0800 8358 5857 

Verdict: ***** 



iHEintemetl Adobe 

Photoshop 
Elements 

i £79 

www.adobe.com 

What’s good? The 

greatest graphics 
program on the go. 
Cheap too! 

What’s bad? Nothing. 
This is an excellent all¬ 
round package suitable for all levels of 
PC user 

Telephone: 020 8606 4000 

Verdict: ***** 



macromedia 

FIREWORKS 4 , 


Fireworks 4 

£139 

www, ma cromedia. co m 
What's good? Very 
tasty at helping you 
make animated GIFs 
for menus and general 
Web design 
What’s bad? It’s a tad pricey, 
overpowering for the beginner 
Telephone: 020 8358 5857 
Verdict; **** 



JASC Paint 
Shop Pro 7 AE 

£79+VAT 

www.digitalworkshopxo.uk 
What’s good? Cheap, 
user-friendly and easy to 
use, A dream for those 
new to the world of 
graphics 

What's bad? Doesn't offer the same 
depth of features as Photoshop 
Telephone: 01295 258335 

Verdict: ***** 


NAME AND URL 

\ COST 

FRIACO 

Eft If* 
REQWRED 

UNMETERED 

AVAILABILITY 

WEB 

SIWIlVb 

NEWS 
; GROUPS 

SUPPORT 

COSTS 

FreKtnrtotFC Buslnew Unlimited 

htlpl//wwwf 1 tasjtti HJi WJ-l*, 

\mn \ 

Its 

to 

i 06:00 1 MO Monday ro Friday 

i io 

j to 

; fTTcmlum - &0p 

Frcccfmriol FC hkwne 1 Hr 

htlp://wWWHTQKJlflrlQt.CO.I Jf 

j£5.7S ! 

to 

j to 

| 12:00 ■ 1/:UO 

Ub, 

j to 

i Premium ■ 50p 

Frwghwiol FC Home Oil-Peak 








http://www hreediariot.ou.uk 

j£9.99 

to 

j to 

| 1 tjiOO 08:00 ntn-ayitrut* . m «.*« 

i to 

to 

j fUnnHim - SCIfi 

Fiecduliwir FC Unrrfrwl 24/7 

http ;// www.freecharloLco.Lik 

\ui,w i 

to 

! to 

; 24 Hours 

i iu 

; to 

! Ftonktm ■ 50p 

1 lecchariot FC Un limited 

http ://wAW free dhwtetco. uk 

; £i lyy i 

Its 

to 

1 24 Hours 

1 10 

| to 

! FYerntcn - SCljn 

Freedom2£drf Anytime 




—’- 




f'Up=//www.freedoinZsurf.rwl 

jll1.S9 ' T 

Vis 

i to 

j 74 Hour; 

20 

| to 

: Standard 111 

Iree^lnline Conned Lie 








http //www.frec-onfcicro uk 

| (699 E 

to 

l ^ 

[ 24 Hours 

! 250 

j Ylsu 

[ Lw^lRalt: 

Free Online Connect Standard 








Nlf ^ /wwTY.rreB-uf ifint.to.uk 

| £14.50 ! 

to 

[ to 

[ 24 Hfmi’i 

j 250 

1 Its 

i LjtJcalKate 

Freeserve Anytime 








h np: / /wwwf reegavtffim 

ImOT 1 

-L~.. __L. 

to 

j to 

j 24 Hoofs 

i. 15 

1 to 

j Preniiuiii - 50p 

Fremerve Home-Time 








IlHpi//wwwjiotstav?.cuiM 

tr- 

Q 

Nu 

j to 

j Geneid Ofi Peak 

j IS 

| to 

1 PmfTiii.im - 50p 

GemcaWtol 

hHp;//www^nmcs worktncT 

j £19.99 

No 

| to 

| 24 Hot*5 

1 ■ 

; to 

; National Rale 

UlcnWoHd 

http://www^jcn-wixkj.eouk 

| £14.95 | 

Unknown 

] to 

! 24 Hows 

j o 

i Unknown 

i N/A 

intensive Networks 

IfUpi/, /waj.imtsnsive.insi 

|£1999 | 

No 

to 

j 24 Hours 

; 20 

; to 

; Natural Kate 

mtt 

rcltp ://w*w.inty. nc t 

j£3291 

No 

to 

\ 24 Huuis 

5 

] to 

Niittnoi Flare 

ItsGoodTo&ve 

r(Hp«/./ www n tHttuw toyiw. wj . w 


to 

to 

1 24 Hours 

5 

; to 

i rtonium - OOp 


hnp//www.ir]^.oom 

; £1299 

to 

\ to 

I 24 Hours 

10 

j to 

i National Role 

KeMe.cym -Elite 








httpr//waAt. kane.com 

j £24.95 | 

to 

[ to 

| 24 Hulks 

so 

\ to 

i Ftninrml Itflle 

Kc'Mc.CEHIS . Pi LI:', 








fitlp;//www.keme.ccfn 

j£1995 ' f 

Vis 

| to 

| 24 Hour: 

so 

[ to 

i National hl.ilc 

KeMfexom - Stands d 

i 

1 

| 

i 

| £14.95 ] 

to 

| to 

\ 21 Hows 

50 

! to 

i National Rmc 

KeMe.com Supreme 

lillpi//wwtf.kwtrc,ujfii 

! £29.95 | 

to 

; to 

t 24 Hours j .5(3 

1 to 

: National Kate 

KcMe.com - Unlimited 







http ://www. teeme. com 

! £44.95 j 

to 

i to 

24 Hours 

so 

1 to 

! National Rate 


Kiiij^Lufi Air/Time 


http://www.teltd.eo.uk 

! £29.99 

] IkJtuuwn 

: NM 

i 24 Hdui-& 

i 20 

; to 

; Plririi im - (iOp 

KltugsLOfl: FrceTlmc: 








hntp.//www.kdrd.™.i ik 


; unknown 

N/A 

! General Oft-Ftok 

| 20 

\ to 

\ PiLniium - (jOp 

LIikOik AinTniR! 

Frttp -.ffwivw Jnconc, nc l 

,£14.99 

■ Unknown 

; to 

j 14 Hyum 

| 50 

1 to 

! Prerrium SOp 

LlneOne Suifllmc 

\ £9.99 







1 WWW.Il KS)I H-'.l lUl 

! Nn 

; to 

j General Off Peak 

| 50 

j to 

! ttomirn ■ sop 

Madasafeh 

http//www.rrtadasalish.com 

i £1299 

to 

1 to 

! 24 Hours 

] io 

I to 

; Ftemum 2Sp 

Mel mSOO Buyness CukJ 








http://www. roe none Leo.uk 

! JE1&.79 

j to 

| to 

1 24 Hours 

10 

to 

i Ptemnm-SOp 

Me Lj-oKOU OuSmcss Unlimited 





" 



hnp://www mctronct co.uk 

! £12.91 

j ws 

j to 

1 06HJ0 *iafl0Montby to Friday 

; io 

\ to 

; Fhciiium-SOp 

WJnmSorlrtte 

htlp: //ww*-.gct5 Uftt i rrtc, u k 

i £17,74 

! No 

I to 

! Gererral Off-Peak 

\ 25 

: to 

Standard ST 

Ntfri ramSi i rflmrtP) l,k 

http://mvw^ ! cmK n lti[iK.co.Lik 

| £43.49 

1 » 

to 

| 24 Hours 

| 25 

j to 

| Standard BT 

n Stream 








hitp : //wwvii nstream.co.ok 

! £12.99 

1 to 

i to 

; 24 Hours 

' ! 25 

! No 

SlantlanJ BT 

iilhvorid 

htlp://wwWriilwunu.Duni 

I £0.09 

. No 

NO 

i 24 Hours 

! 10 

to 

i Ffenaum -£1,00 

PtpedMTIme Uedtcated 1:1 24/7 12SK 

htlp;//wWW.JlJffl .pfpCK. cwn 

3 £222.96 

[ to 

to 

| 24 1 lours 

! 1£} 

j to 

National Rale 

Pipe* PidlTii it Dedicated 1:1 Ufcebbyv 

hUpy /wivw. dial, pipex. com 

; £70^1 

[ to 

to 

■ 05:00 ■ 1 SzOO Monday io Fiklay 

• 50 

; to 

Nntlmal Hate 


PI pen DifltTlnc Dcrtfciifcfl 1.1 ttodobys 12KK 


http/wvrtv. d ki 1. pipes. co m 

! £l2i.9h 

to 

to 

| OBrOfi -1 ft-ftfl Monday to i rtday 

SO 

l to 

; National Kate 

Kipex DiaHinte Shared 3:1 

http//www.dwl.p^peji com 

| £46.71 

I ves 

| to 

= 24 Hours 

50 

to 

f National Rate 

Plpeji Dtamaie Shared 12SK 

1141*3:/ /www,|Jo|.p^S,00(n 

! £81.96 

i lie!] 

to 

I 24 Hours. 

50 

i to 

National Rare 

Pipe* [JiafTme Shmvi 5;1 








hnp://vrww.dnl.plpemttn 

104.96 

j to 

i to 

j 24 Hours 

5M 

| to 

i NatioialRate 

Pfoex DiafTtme Shared 5:1 12SK 

http://www.daf.pipex£om 

;£5B.-16 

to 

to 

i 24 Hums 

50 

to 

] Naii'.yiiil k:ilr 

PkisNet tnnneci 64/ mic 








hl1p://w\w.Flu&.net 

! £19.99 

to 

to 

| 24 HCHtfS 

50U 

i yes 

| Local Kate 

FlusNet Connect I leavy Usee 

http://www.plus.nel 

| £29.99 

: to 

to 

| 24 Hours 

250 

i to 

i Lucal Rate 

Plus Net Conned Lite User 

http://www.plus.riet 

: £6.99 

to 





to 

i 24 Hours 

250 | to 

j local Rare 

I 

= 

1 

i 

i 








hll|>://wwwjnnfK!tlnt«™i .m.i ik 

; £11.75 ; 

to 

to 

l 06.00-18.00Monday tg Iffdfly i 

25 

to 

i Local Rate 

Sonnet Interact Symphony 








http-//www. sonnetinliffietjco.uk 

. £64.b3 ; 

to 

! Sts 

: 24 Hours 

TOO 

to 

f Local Kate 

SupoNet Supdhlghwary 

http v / 'xww.lupal "y iway LeHii 

| £14.99 j 

No | 

! to 

1 24 Houni 

20 

! to 

; Premijm - 50p 

SurfAnytmv. Um 1 rwss unlimited Unc 

rurp,'Vwvt'. s jrisn >i i me. rvu * 

i £11.75 ; 

to 

! to 

j Otl :0U ■ 15:00 Monday to Sali.xda/ 

io ! 

! Sts 

! Premiuin ■ 5Op 

Hurl Anytime Gold 

http//www. sjrfanytJme.eio.uk 

|n 5.49 | 

to 

to 

j 24 HeufS 

10 

to 

1 piL’iniuiri. 50p 

SurfAnyliiiK: HumeTinic 







http://www.ajfaiytlme.ou.uk 

| £4.99 

to 

to 

| 12:041 ■ 17:00 

10 

to 

j FVemttm ■ Stfp 
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Buyers' guide 


STlINt UNMETTRED 
NAME AND URL ! COST FRIACO | REQUIRED ; AVAILABILITY 


vm NBVS SUPPORT 
SWLIVb ; fJOJPSj COSTS 


SurtAnytimc OfUVjk 





■ ■ HM 




http.//wwsuraf^FiftUJ'-uk 

,£.9.99 

; v*5 

\ to 

i 16:110 QS:£K) j 

10 

! to 

j Piwi'pjrn - 50fi 





V ... . . ; 




http, '/ivavm , $l ifenytkne.ai. uk 

j£l!99 

! to 

to 

r 24 Hour* 


10 

i YtS 

1 PrtTOMn - 50p 

<i,«Sn a QMH 

http //wv.-^. nil ngrabb+L ch3tti 


; Unknown 

[ to 

; 24 l-kirs 

[ 

10 

j Nu 

: HatKca Rjfc 

Tiny T:Suii Value 









http://ww^.timonnlinr.DRl 

j£fl.99 

! to 

[ to 


IS 

! to 

• Pi uii nun 1 - 5Up 

TiiwT^SuriFlus 

http : //www linynfiiirVLlVJl/liarr 

;£ 14.99 

f to 

| to 

, 24 Ilnurs 


IS 

} to 

1 Reirnuii'i ■ 50p 

TiscJ Anytime 









hnpZ/wwwitej*mjJ( 

*£14.99 

| No 

j to 

j 24 Hour* 

j 

50 

\ lbs 

1 PlHFMUTI - 50p 

Hawaii Daytime 





HHffl 




httpCO uk 

^£9.99 

j No 

j to 

! OSsOO-10UB Monday 10 ln*y ; 

5ft 

| its 

1 PreniixiF - 50v 

Hscall Offpeak 









hbp://www.tiK3i CO Li^ 

IL9.99 

1 No 

| 'lbs 

! General Dff-Htak 


FifJ 

\ lbs 

\ Pi-hi»liii - SGp 

TotatSerw UIUifkiIe ExpieKi 









hLlpi//vyvtV.tOt3lK0rwcjcai.uk 

|£2.34 

| Yes 

| to 

■ 21 Huut 

i 

M‘."J 

to 

\ PremlLwn 50p 

V21 

-^ 







I itlfn//-pyww.w31 -cd.uk 

j£9.lJ9 

1 to 

\ to 

; 24 Huy s 

l 

999 

! to 

; Premium £1.00 

wgjnnci 

- - 







httJJr/ /www.viijyi u ltd 


j Unknown 

; to 

1 24 Hours 


10 

j to 

] Natonslfiafn 

Vliip.i connect Anytime 

■ 







http,/www.vi span* h hSA tif.uh 

|£14.95 

] to 

r ycs 

! 24 Houis 


15 

i Tfet 

i LOfSlfi*n 

Wtankvpiy 








http^/www.waTkypig.corrF 

1E1J.9U 

: to 

j vts 

j 24 Houn> 


5 

j Ves 

i NMkvul ljF#c 

Wnnkypig QfHX} 

. 







hup : f/mtHwm 1 fcypig.cw f * 

? £14.99 

f r*? 

\ ^ 

I n Hours 


S 

; 

| Mailed Kate 

7rJT¥ T t 24/7 








tTttp;//wWtf.iBiraUUUk 

j £29.99 

J Mo 

to 

\ 24 Hours 


25 

; Ybs 

! Natton^i RWk 

/Hnri rjl’I-rwVik 

http.//www. iEineicD.uk 

|£1S.» 

i No 

: to 

1 GcrrjrU nff-pcnk 


25 

i Vbs 

| Nalwni Kate 

700m 








hinf]./.A*rtvJGOfTi.co.Dk 

I.M-W 

; No 

1 NO 

■ 24 Hours 


20 

i Vbs 

i Premium - 25p 


BROADBAND AND ADSL SERVICES 

ULT SUPER FAST, ALWAYS-ON NET ACCFSS FROM THESE BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MONTHLY 


NAME AND URL 

AppleOnllne luorsutiier) 


TYPE OF INSTALL 
! ACCESS ; FEE 


COST 


ENWL WEB 

! ADDRESSES SRCEto 


NfcWSGROUPS 


littp://wmvjll4ritiC’lelKom.tom 

T ADSL 

j £.105,50 

I £116.33 

j 999 

IffBIHIIMWI 

ao 

mRBavnnHaHa 

j Vf", 

hup: //'.‘Amaitor flit-itflewi n.uu 11 

; ADSL 

l JC30S.H 

f £1.BADO 

l 999 

S3 

1 Vfcs 

rtionaiwuHd Tomes 0o 







http://vww.btopefMWiW.tui 11 

T ADSL 

£ (4 99 

\ £.19.99 

r/io j 

20 

j fe 

LlaraLJSL T00H 





IMi 


hEtp.//www.c±ira.fKi 

i ADSL 

\ £305.55 

3 £176.25 

. 

15 

1 

so 

| Vft 

LbraOSL 2000 







http.//vtWVt l .cl¥3.ftH 

{ ADSL 

£305.50 

f £235,00 

i 15 

id 

I Yk 


OaraDSL SDffl 

hnp.//www.daniLnet 


o Express LkJcJ 

htlp://www demon. net 

Demon Expms Plus 




999 

999 


50 ! to 

i in vw 


Buivp* Of*'* 

http://www.cu roi5rtnfcfit..iCG(m 

-1-- — 



. 

i SaTdltie 

\ £0.00 

] £12.50 

E 5 

1 n 

ies 


FDD Hjumhss) 0512Kbpi 








httpr,www.1dd.co.uk 

; ADSL 

| £317.25 

j £117.50 

; 3 

[ SO 

Yto 


FDD Cbus^iess) 1Mbps 








httpf//www.1dd.c0.ut 

! ADSL 

j £317.25 

'"l £138.00 

T s 

SCI 



FDD (business) 2Mbps 






HHH 


IlHpi//www.ldd.fAJ'.iJ; 

| AUSL 

£3 t7.?F 

\ 093.75 

5 

j S3 

Yr.i 

1 Hornet 500 






pm 

mmam 

blip://wwwJjbU 1eL11el.uk 

; ALJSL 

j JLIOSM 

[ £117.50 

; 999 

23 

to 


FfTstnnT SflOEpluS 






wmmmmmommsa 

hnp://wwsv.lirslneLneLuk 

] ADSL 

j £3S2.5(F 

£293.7S 

j 999 

| 20 

to 


Fffjjsmvcrtrt Home 







hnip.//\ww.iree5e rve.com 

j ADSL 

1 £175.00 

j £44.99 

999 

15 

to 


HomcChoici (cuiwumcr) 






^//wwwJtwnechoice. oo.uk 

' j ADSL 

! £40.00 

| £19.y9 


1 20 

to 


jins.i 500U 21 



HPUHSKIS 




warn 

http://www.jhgi.fMinn 

T ADSL 

i £0.00 

f HfS.Sb 

: 999 

25 

; to 


lay# 500U PLUS 







nm mnb 

http://www.jnpLfiflfn 

T ADSL 

; £180.00 

[ £99.99 

999 

25 

to 

W Rapknbne OfeskfenfrQ 






l ’. : 

Pi m 

http://www.kfcl.c0.uk 

ADSL 

j £150.00 

; £39,99 

i 999 

: 2n 

! to 


KihiwjII ttiuao»s) 0512Kbw 

httpV/www.lmovral’(Lto.uk 

| ADSL 

| £305,50 

£117.50 

1 ® 

! o 

NO 


KnoMnll (busiiesl 1 Mbps 








lillp://wwwh iwJ'lLCO.uk 

j ADSL 

j £352.50 

| £199.75 

! 0 

! 0 

| Nn 


KnowaS (busmessl 2Mbi» 







WH 

Ifllp:/ / Jhr'towJ-i t,CQ.uk 

! ADSL 

| £15750 

j £293.75 

l 0 

i (i 

NO 


knnwj {corsumerl 







HMMB 

Sltlp://www.blWdll’it, fflJ.. 

[ A[iSI 

[ £ 199.75 

i £53.75 

0 

| 0 

rw> 


L avran (huliiCsSl 0512KbpS 







http://www.livroft.iiel 

; ADSL 

"j £352 50 

i £175.25 

i o 

1 fl 

No 


Maltm Business Conned! 2000 







■R 

hfttpi/ /www.mailw-i usuuk 

! ADSL 

] “ £317-25 

{ £22125 

j 10 

as 

i to 


Maitbci!! Ornwyt Cjwncei 500 







Hi 

http .//wvrtv.m£Hlbox.neLuk 

! ADSL 

| £317.2S 

! £117.50 

10 

; 25 

|Vto 
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TOP BOYS 

Digital cameras 


Nikon Coolpix 880 

£680 

www.ntkon.co.uk 

What's good? 

Impressive 3.34 <m 1 

megapixel count. 

Loads of features. 

Compact and nice 
to handle 

What’s bad? It's not* 
that cheap 

Telephone; 0800 230 220 

Verdict; 

Canon Digital Ixus 

£439 

www.canon.co.uk 
What’s good? 

Small and stylish. 

Good zoom lens. 

Excellent image 
quality 
What's bad? 

Triumph of style over substance 
Telephone; 0121 6808062 
Verdict; A**-* 

Kodak DX3900 

£449 

www. kodak, co.uk 

What’s good? Sits in a handy docking 
station, making picture transfer a doddle. 
Menu system is 
excellent 

What’s bad? Some 
might say it's too 
simplistic for the 
money 

Telephone; 

0870 243 0270 

Verdict: **★* 

Pentax Optio 330 

£499 

www.periLax.co.uk 
What’s good? 

Excellent features 
and options. 

Compact and 

cheap at the 






price _ 

What’s bad? 

Flashy users will be put off by its size 
Telephone: 01753 792792 

Verdict: 


ISSUE £3 I PRACTICAL INTERNET I 149 




























































































































































HOC 






IV 

lP3Pb 

lyers 


iillliM l |? o n j‘ 0 Blue 




£170 

www,diamondmm.cu.uk 
What's good? Several 
playback modes. Vibrant 
and pacy sound. 
Expandable up to 340Mb 
What’s bad? Only 32Mb 
memory as standard 
Telephone: 01189 444400 
Verdict: ★★★★★ 


Iomega HipZip 

£290 

www. iom ega - e u rope. com 
What’s good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict; ★★★★ 


Smart MP3 

*-"* r' 2 ayer 

www.jedan.co.uk 

| What's good? Plays 
• both normal and MP3 
Pry CDs. Decent sound 
p quality 

What’s bad? Very odd 
interface. Not compatible with WMA or 
supplied with encoding software 
Telephone: 020 8668 0016 

Verdict: ***+ 


Samsung Yepp YP-NEU 

, £230 

^www.yeppa rty. com 
Vhat's good? Looks 
k rather beautiful. Comes 
^supplied with 64Mb of 
Lmemory 

\what's bad? Poor 
^sound. Sparse 
^"leatures. Limited LCD 
^display of information 
Telephone: 0800 521652 
Verdict: ★★★★ 




NAME AND URL 


TYPE OF INSTALL 
ACCESS j FEE COST 


EMAIL 


WEB 


Malbox Sisrutord Connect 500 

http://wvw.niajbuiiiclJuK 








i 


“J AD8l 

! £18800 

i 

£52.80 

j~ 

to 

25 

j 

VftS 

McftnoMei (buslnra*} 0512Kbps ' 

h Up; /7 'm. metrone l m . l * 

[ ADSL 

1 E34&50 

J 

£129.25 


50 

?n 


Vte 

wliSu^l I,DUslines5.1 

Mtp://i«W4Iliitr3l.CO.uk 

j ADSL 

T £3tm 
c 

j 

£0.00 


999 | 

100 

—jrwp* 

I 

Vtes 

neiAxls (business) ii 5I 2Kbps 

Illlp?//WWV.Piel3Kl!!,co.uk 

] ADSL 

| £352,54? 

I 

£116.33 


999 

Id 


Yes 

MewWet (business) 0512Kbp* 

hnp://w¥w.rtcwnet,«j.LA 










ADSL 

j 005.50 

| 

i 

£129 25 


999 

190 

j 

Vte 

NewNet (business) I Mbps 










lmpi//wvw,[ iewwLco.uk 

I ADSL 

; OOS.GD 

T 

£1843.00 

I 

m 

100 


Its 

NcwNrt flwsineit) 1 Mbps 

rwip fwiw.ftfMtn.cn uk 

| ADSL 

( £30550 


£?S?.fW) 

r 

999 

100 

' [ 

Y« 

Nikti.jin (business) D512Msps 

ratyr//www.ysUlljy .uu.uL 

ADSL 

| £305.50 


£116.33 

L 

999 

10 

1 

Vte; 

Pipcn Business 2000 

hup://www.rta.plpeiLnpr 

1 ADSL 

| £323.13 

L 

£210-33 

r 

12 

50 

1 

Yes 

Pipe* Bus ness 500' 

‘r™p://WrtW.UM431peJLi Kl 

[ ADSL 

02313 

: 

! 

£115 33 

L 

12 | 

50 

j 

Vte 

Plpcx HurnC Pmkssional 

Intp:/Aww.dsl.p|pe]i.fiei 

I ADSL 

| £18800 

i 

£52 86 


12 

50 

[ 

Vte 

PluiMe! ADSL 1 flOO 

hnjp://-rtW#.f4us.nct 

\ ADSL 

j £30550 


£141.0(1 

I 

uyy 

500 

; 

Vte 

PwsNet ADSL 2M0 

linpi//www,|Aj5.iiet 

Aral 

j £30550 

j 

£170.38 

i 

999 

500 


Yte 

PbisMrf ADSL 500 

nttpv/www.piusjiet 

l ADSL 

| £305.50 

3 

£ Ml A3 

i 

999 

500 


Vte 

PlvsNti ADSL Home 

htHp://^Ww,plu¥.nd 

! ADS. 

! £60.00 

: 

£Afi.yo 

; 

999 i 

. —j— 

250 

T 

Vte 


bitp-f/wMi plus .oh 

PtusNtf AWL Professed 

http://www,pii#i.,net 


m,i3 


boo 


ADSL 


£3DS3fl 


250 


1 iUj.*:// www.tiuikintsntJLDO.Lik 

i ADSL 

f 00550 

j £203.28 

| 10 

0 

I Vte 

Quit brntnei (butsines*) D|12Kbi» 

tfflp://wwwjfl ui lantemcijC o. u k 







i ADSL 

\ £305.50 

£149.23 

1 10 

j 0 

i w* 


http;//www.^u&ii 4ei rM.cauk 

j ADSI 

f £305.543 | 

£176.25 

T 10 

0 

! YL:s 


KWTKOrti (business) 0512Kbps 

mrpy / wwwramrom.co.uk 

\ ADSL 

j £323.13 | 

£129,25 

| 999 

i 20 

] Yfes 


Tknewaip (bmiiiiwt) 2Mbps 

http 7 /ww.lnnewafp.(Xi.u£ 

ADSL 

! £352.50 

£22325 

] 999 

! 50 

\ Ites 


hllp: //WWSk'.Tifr'H^vkfl rp.m.nfc 

[ ADSL 

i £176.25 

£58.75 

999 

10 

i its 


Tiscili (wwumer) 

tfltp://www.li scai.co.uk 

1 ADSL 

; £150.00 

£39.95 

999 

[ 50 

j Vet; 


ytepo (tHjsress) 0512Kbps 

http -J / www, nspcuui ■ wet. dc hi Jc 

j ADSL 

j £338,05 

£110.45 

| 999 

1 15 

i Yea 


WSfM (consumer) 

http,//www-HjpaoonnecLcio.uk 

ADSL 

£150.00 

£45.00 

J 999 

1 IS 

Via 


Zen tbusiicss} 1Mbps 








W1p://w*Kt.zend(fc) .cch n 

ADSL 

y C30S.S0 ‘ ] 

£170.345 

\ 5 

50 

Yts 


?en foualmsi) 2Mhps 








hnp J/WMi. /finflri si own 

[ ADSL 

j £305.50 i 

£217.38 

5 

50 

\ its 


Zen (busirreiS? 512Kbps 

MtpV/wwYfKradsl.cgm 

j ADSL 

i 






1 O0S.S0 

£ 123 38 

\ 5 

50 

Vte 


Ziai (twisumcr) 512Khps 


j £845.13 [ 






h!lp;//wwff.zen3dsl.Dom 

) ADSL 

£52.88 

fs 

30 

i 1fta 



PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURtD UK I UP QLJAt ITY ACCESS? HERE ARE SOME Or THE BEST,., 


ISP NAME AND URL 

EMAIL 

COST PER 


WEB 

SUPPORT 




I ADDRESSES 

| MONTH 

( 

SPACE Mb i 

COSTS 

| V 90 

1 

128K ISDN 

Ccenmunlty Intem-Ji 

https// www.cyi i h r iut Bty^i hj L. u k 

999 

[ £000 


25 

SlaudaO BT 

Vte 

\ 

vte 

CompiLSr.ru’ 

hll^^/wwwcompiiSMve.^.i ik 

l 

1 £7.50 


19 

NiJIlt^l (?31c 

i Ybs 


NO 

Deiuupi ^ ^ "" ---- 

imp:/ /vw*. cRmori.net 

; 999 

; £11.75 

1 

28 

Local Rate 

Vte 


Yes 

Entanel Pro 200 Lit* 

li|lp://www5tHtuwl 

1 9*?9 

! £0.00 

j 

25 

Piemium 50p 

1 Vte 


Vts 

Force? Lite 

http : / /www. fcirce9. tth uk 

C,„ ,-^rQ JlLj Si 

\ 999 

£4.99 

i 

1 

254> \ 

Local HMc 

; Yte 


Vfc* 

rUIBIJy Itm vUIT 

Lrttp://wWw.tcrcii 9 .iO. uk 

999 

\ £9.99 

T 

504? f 

Loca l Rdte 

Vte 


Vfcs 

Fee« OfiUneWa 5wrt 

rmp:/ y wwwi mo -thui no no t 

| 999 

j £9.99 

1 

5410 \ 

1 oral Rale 

j Yet 


Vte 

KinfpTQniniefiieE 

http://wwwkinj^ton4ntcmet,rwt 

] m 

j £5.00 

T 

20 

standard Bf 

j Vte 


Nu 

MaHbgM IrrtJBtTwl 

1 itlp://vrtwmjJilboK.net.uk 

... \ 5 

£10-00 


15 T 

Notjontil kuiL: 

[ Vte 

T 

No 

l^tkonrot.Mi 

nap://*ww.rw:ii«rinorTr nrt 

f 999 

| £0.00 

L 

999 

hfelinnaRme 

| Yes 

! 

No 

http-//www.n(d ram.-net 

| 999 

1 £588 

i 

25 

Ldi^rtdarcP b r 

] Vte 


Nu 

PIpciDy 

rmpo/wwwJIal.pipeitDom 

i 12 

] £15-00 


50 

N;n oiiiil Rate 

Vte 

1 

Vte 

&AQ4ntronet 

h[tp://www.«qncr.roi.i ik 







Hn 


T 999 

£0.00 

\ 

5 

r^novii 

i Vte 

| 

Vfes 

UmNET 

hWp://w»wjU'neLrfit 

999 

i £1 ?.nn 

1 

25 

Local Rate 

i Vte 

! 

Yes 
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Buyers' guide 


FREE ISP DIRECTORY 


YOUR AT A GLANCE GUIDE TO SUBSCRIPTION-FREE !$PS WHICH CHARGE ONLY TOR LOCAL CALL 

PHONE RATES 


NAME AND URL 

EMAIL , WEB 

| ADDRESSES; SPACE Mb ; 

NEWS 

GROUPS 

SUPPORT 
[ COSTS 

V.90 

128K ISDN 


Ijena.nnrn 

http//www, lika'm-wm 

m 

25 

ires 

LGcjH Rfllf: 

Ytes 

Yes 



mtp//ww,4treneLoo.iJk 

[ 999 

| yw j 

Yta 

; FYernum - 75p 

1 

Y« 


4 Amlif 

htrp //wwwJmink.nfhL* 

■ W 

i 250 j 

lfts 

: Nafcnal R*te 

| Ys | 

No 


AppteOnSne 








hrpV/wwwJippfcfifilific.f’ia 

“T w) 

; 25 j 

Yes 

! National R#e 

| Ye* \ 

Y& 


ArwnsINet 

hnp://www.3r* , jT0i.oo.t*. 

\ 5 

i 5 

No 

* Rieniurri - 50p 

\ A* j 

No 


Asian Bij 

http//www.ssHn-bii.net 

\ 15 

1 io : 

Ifes 

r National Rate 

Vta, ; 

No 


ftaivlaysfiank 








http//www bardiy&oo uk 

5 


Ny 

j National Rate 

i Yes | ‘ 

No 


flarlk-kMet SMMMI 








hflp ; //www,barfidtnct 

999 

j 999 

No 

Riemurn ■ 75p 

I Yes 

hfes 


BoS Internet 








http: ffwwtt. l??skTtcimctcc>m 

: 5 

i 0 

No 

| Premium ■ 50p 

! Yfcs \ 

No 


Bneolhe Anywhere 








http;//Www.bi Hjltie.uui 11 

f 5 

10 

tes 

| Prcnrinm ■ Sflp 

; Yts 

YfcS 


British Library Net 







http/www.L* idsNiLi ai y.t kI 

! 999 

20 r 

Yfes 

i Prerrtum 5flp 

Yta j 

Nr, 


BT Access 

ritlp;//w#.btcicfef[)rt^iries5 J com 

j ID 

1 20 ] 

Y£a 

rrernum - 5up 

Yfcs 

No 


titlp//www-bttperrwcHld.ooiri 

| 5 

10 • 

Us 

Prrfnijm - Http 

YfeS \ 

TftS 


Buy mrl 

litW/viwwJUnrdi nJseit.i let 

9*9 

f 20 

Yes 

Prcrriin - 50p 

Yfcs. 

No 


tMtua UK 

http ; /Aww.callnetuk.Dfltn 

i S 

20 1 

_i__ 

Its 

; Premum ■ 50p 

! Yfcs I 

Yfcs 



http://www.care4free.net 

\ £ 

1 15 ; 

YfS 

! Premium -50p 

Yes [ 

No 


OHyHppo - 

hnp.//wwW.f.hily4lippn.m.L* 

; 993 

j 50 i 

Yes 

FYemum - 25p 

Yte = 

YfcB 


Citibank 

hip://www.drthank.cnmM 

i i 

{ 0 

No 

; FYemum - 50p 

Ys* \ 

No 


OarjNfT -'WMflHH 








http://www.dara.net 

l Wi 

i() ; 

Yfes 

LocdRatc 

i : 

Vs 


Cfcars^jnals 

BfejMM 







hltp//www ctejrgjgpifc ivt 

y*y 

i 25 ! 

Yfcs 

Prenmni ■ 50p ” 

YW | 

As 


Clubl4hiU3T«rt 







http //www djh2d 00 Uk 

j 999 

r 1 Q \ 

Yts 

Rrernum ■ 5 Op 

A* | 

As 



3 


http //www^ on noct4 free, net 

1 999 ; 

20 \ 

Yis 


N/A 

Yes 

; 


Dabsd 

hltp//wwwjdabsd.coLuk 

] 999 | 

999 ; 



PvaiMn ■ 50p | 

Yfes 

1 

No 

OeUNel 

http//nielli ie Lta.it:. r u.uk 

i 5 

0 

Np 


Premiim ■ &Qp | 

Yes 

\ 

No 

OeviwtUK 

http://www.dewlneLLu.uk 

; 999 | 

25 ! 



Premtim &0p ! 

Yes 



MSian 

http:/AnnulabtMtnet 

; 999 [ 

20 \ 


| 

Premium SOp 

Yfcs 


NO 

Diahipflceoum 









http/ ,■ Ww. cfa hpoccou rH. c o. uk. 

999 T" 

a 

Nn 

j 

FYrarii.im - riflp 

Yfci 

j 

Vis 

Dtal 









http://www.tfeii.ineL 

! 999 

25 ! 

Ybs 

j 

Pmmiim - ?Sp j 

YfeS 

\ 

— 1 — 

Yes 

fkvtors Nrt 




. 





hmp;//www.ctoaors.ncLuk 

1 

3 

Nn 


1 ft CJ4 k'Atf 

vis 


No 

Ooodait 









http.//www.r ItxHlph.rn.i 

l 2i 

999 ! 

Yes 


Prcmijm - £.1,00 j 

Yes 

j 

Yfes 










hnp .//www.-tfl nhhnfc. cru j k 

j "999 1 \ 

25 i 

NO 


Rr^nrajm - 75p 1 

Tfes 


Yes 

Ecotte 

IVtp://wWW.ft!/*«.l>?l 

I 999 | 

999 

No 


N/A 

■fas 


Yfes 

EictosNet 









http//www.ftdiwret co.uk 

j 999 | 

20 

Yfo 

i 

Pnsiiuni - SOp ! 

Yes 


Ytes 

FiwOmth; 

http//wpYw.treeftratis.riet 

1 S 1 

5 

Yte 

t 

Stanthnd 6T j 

Yes 

i 


(5ay VfebfTBSlett; GUM 

■ 








http//ftdy, vrttpi'iidStei'iguifcl .to, uk 

| 20 

t: 

No 


Natlordftate j 

Yes 

™i 

Yea 

GayScfw 

http//www.pyierve.co.uk 

| 999 j 

25 \ 

Ifes 


PremUm 25p 

Ifea 


y fa 

WVupfcjam 

liUp://www.jeltypeople.ctim 

999 [ 

25 


1 

Prrjnk.m - 25p ; 

Yes 


YfcS 

nufctt 

http//www.FtoUfiSSmuk 

t 999 = 

i 

Yea 

3 

NahongJ Rate | 

Yes 

I 

Yes 

firtghyweh 

run p: / /wv.w, n fxi. j * 

! W3 • 

L 

20 i 

Yes 


Pnemum - 50p 1 

Yes 


No 

RYA On-ftne 









lvqii//ww*-.ryft-rjriliiv:.nri 

1 ’999 ' | 

10 - 

NO 


Rramjm-SOp | 

Vss 


No 

Sonnet 

hnp.//wVrt«.5iiwina.iraVjii 

i 3 

5 i 

Yes 


N/A 

No 

i 

Yes 

sottt outoflHBSSSP 









http//W#.sniflouLrict 

; 999 1 

50 T 



Ptavniuni - 50p | 

Ybs 

"”T~" 

Yfes 

UKU 

http://www.rAuOO.uk 

3 999 | 

999 \ 

Yfei 

1 

. 

Premium - 75p 

Yfes 


Yes 

LWNd 









http//www.uni'OeLeci.tik 

1 

0 

No 


N/A 

Y fa 


No 

Zoom 








MHriHnn 

http//www.zooin.co.iA. 

999 j 

20 ; 

its 

1 

Premkm 25p [ 

Yte 

[ 

NO 


Webcams 





IN ASSOCIATION WITH 
www.rtet4nowLcom 


Philips Vesto Pro 

£60-70 inc VAT 
www* pcstuff, philips, com 
What's good? 

Attractive little 
camera, with a good 
resolution. Natural 
colour 

What’s bad? It can be 
difficult to keep steady 
because the locking screw 
sometimes comes loose 
Telephone: 0800 8689 4444 
Verdict: 

Creative Webcam Go Plus 

£i2y 

www. euro pe, creative.com 
What’s good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What's bad? 

Expensive. The digital 
camera aspect is a tad 
gimmicky 

Telephone: 01245 265265 

Verdict^ ★★★★ 


Sony CMR-PC2 

£89.99 

www.sony.co.uk 
What’s good? ft's tiny, 
yet somehow manages 
to squeeze in the best 
picture quality we’ve 
seen 

What's bad? The clip 
does nothing whatsoever, 
as far as we can tell 
Telephone: 0800 262 
37669 

Verdict: ★★★★ 


Logitech Quickcam Web 

£ 59.99 

www,agfa.co*uk 
What's good? As cute as 
you like* Get free Web 
space and streaming 
with spotlife 
What’s bad? Average 
picture quality. TWAIN 
problems can prove a ^ 
nightmare 

Telephone: 020 7309 
0127 

Verdict: ** * 
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we bO ra t° r.co m: the answer / r ' s so logical! 

WebOrator pic - Ihe Coliseum. 74-76 Paascod Street. Windsor, Berkshire. SL4 1DH. United Kingdom - Tel’ +44 (0(1753 533 050 Fax. +44 (0)1753 633 060 - Email: safftS@W«boraK>r,COm - Free Phone: 0300 316 8454 
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WebOrator Adds 
I.T. World Market 


WebOrator; the way to be found 
by New Customers - 


Another 32 Trade Centres covering all aspects 
of I.T. simply accessed by visting 
www.weborator.com and making two clicks. 


Users who are seeking a supplier of particular 
products or services simply enter English key 
words into SearchOrafor to be presented with a 
short list of directly related potential suppliers. 
Selecting from the short list links to the InfoWeb 
of the selected Member Company for full 
information. 


Register Now and Save £700. 
This offer is only available to the 
first 500 applicants. Quote m 2 


,,,... 


On WebOrator Your New Customers are 
2 clicks away from searching for your products 

WebOrator presents every member company through 
12 pages of structured information to the Worlds Buyers. 
Plus FREE Unlimited posting of; News, Business 
Opportunities & Careers Information. 


•W --- 


To register as a Member download the Membership 
Pack from www.weborator.com or call FREE on 
0800 316 8454 and request a Membership Pack. 

Register for one whole year for just £199* - Guaranteed results for a year!!!** 


^Normal registration fee for WebQrafo* Membership is £899 - All fees are subject to VAl * * If you don't get shod listed at 
least 600 times in me first year, we will refund your money - guranieed. Offer available to first 600 applicants only, 

















































































CLASSIFIED CON IACTJENNY ROSS ON 01202 200220 



DOMAIN NAMES WITH SOMETHING EXTRA... 

SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


Value Host PRO Package from £23.99 pa 

Yaur choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 



No other hidden charges 
or set-up fees. 


Order online at: 
www. s u pa names.oo. uk 


"..certainly worthwhile.." 

♦net magazine.Oct 2000 



Instant FREE account set-up at: pri^exdu^ofVAT 


www.supanames.co.uk 
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mmm Sales Hotline 0115 9170000 

or email: sales@webfiision.co.uk 


WebFusion Reseller 

I the UK's best value 
reseller package 

2000 MB Fast UK Weh Space 

2 Virtual Servers Included Add VS 
£25 p.a. each, 2000 POPi Boxes. 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, , 

Backups. Same Hour Setup 

All Your Accounts have: Virtual Control Panel 2001, 
Unlimited E-mail Forwarding, Announcement Lists & 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Support for Miva, PH Pd 
MySQL, ASP & RealAudio, Graphical Access Statistics 

www.webfusion.co.uk 


£50 p.m, OR 

£ 500 ,, 


ideal for: 
web designers, 
internet consultants, 
entrepreneurs... 



HOST UNLIMITED DOMAINS •* 


- 200MB WEB-SPACE 

• Host unlimited domains 

• Unlimited E-mail addresses 

• Unlimited POPS mailboxes 

• 3GB monthly transfer 

• Virtual control panel 

• PHP4, Perl, MYSQL, CGI 

• SSL secure server 

• Wusage 7 web-stats 

• FTP, SSH and TELNET access 

• RealAudio and Windows Media 


Hosting accounts 
startinq from 

£ 10 ! 


£ 15 , 

or £150 pa 



£ 

Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation 


costing 

Basic Account - £35 

Disk Space : 10Mb 

Economy Account - £50 

Disk Space : 25Mb 

Senior Account - £125 

Disk Space : 50Mb 

Executive Account - £200 

Disk Space : 100Mb 


.co.uk /. org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 


.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 


New Control Panel 
now installed 



AH hosting accounts include 
at feast 1 email box & TREE 
domain transfers 


Windows 2000 or Unux 
Frontpage Extensions 
MS Access / MySQL 
Real Streaming 


Interfusion Lite 

Disk Space : 1Gb 
Email Boxes : 10Q 
Data Transfer : 5Gb 

£250 per year 
£25 per month 

Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer : 10Gb 

£500 per year 
£49,95 per month 


WWW.BPWEB.NET 


Call FREE for details 
on all of our services 

Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


'Europe's leading 
Domain Registrar' 




f ★ 
★ 

★ 


.co.uk .com .net.org plus 


ITALY 

.at AUSTRIA 
.CMC DENMARK 
.pi POLAND 


m RUSSIA 
Ch SWITZERLAND 
.ro ROMANIA 
.be BELGIUM 


.fr FRANCE 
de GERMANY 
Ju LUXEMBOURG 

and many more... 


Simply Hosting Quality Hosting & E-mail Accounts 


Enterprise Corporate 


Web Space 
Pops Mall Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
unlimited FTP 
Cgl-Bln 

Site statistics 
MYSQL PUP SSI 


50Mb.,,,,,,.,, 1 flu ram. 


Simply Servers 


Cobalt RAO Servers 

individually Configured UNIX Servers 


Manage your 
accounts using our 
highly acclaimed 
control panel! 


simplyri carries www.simplynames.com 

Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: +44 t0)i6B4 893020 e-mail: sales@simpiyname$,com 





























































CLASSIFIED CONTACT JENNY ROSS ON 1)120? 200220 


Sales Hotline 0115 9170000 

i i n i u j i j or email: sales@webfusion>co.uk 


Business Professional 


£199 

PER YEAR 

Includes Domnin Fees 
Free Same Hour Setup 
24/7 Technical Support 
Money Back Guarantee 



for businesses that 
I are really serious 
about the internet 

100M8 Fast Ufcbesed Webspace, 

1{B POP3 Boxes, Unlimited Fmafl 
Addresses, Auto-responders and 
Announcement Lists, Own CGIBIN 
Plus Pre-installed Scripts. Automatic 
Graphical Access Statistics, Unlimited 
FTP Access. 24/7/365 Technical Support and Online Help. 3GB 
Bandwidth Allowance per Month. Your Own Domain Name 
{www.youmsme.CO.uk or com) including Domain ft eg ration 
Fees. Miva, PHP4, MySQL, ASP & RealAudio Support. Secure 
Server Access, Frontpage Extensions. Virtual Control Panel 
2001 lor Easy Administration. Free 60 Minute Setup. 

___ | 30 Day MoneyBack Guarantee. 

www.webfusion.co.uk 


Does looking for 
a Good Host 
do this to you? 


It doesn 


. 

't have ti 


* 50mb Hosting Package 
only El 2.00 per year 

FREE Domain Name PHP. CGI. and SSt 
FREE Tech Support POP3 Mailbox 
Unlimited Bandwidth and lots more,., 

• Domain Names 
trom £2.55 per year 

FREE Web and Email Forwarding 

FREE Domain Parking 

No Transfer Fees naiir 


o! • Ecommcrco | Web Site Design 


Call 020 8289 3039 or email info@compila.com 
www.compila.com 




Welcome to the world of real 
web hosting. 

Don't cut corners. Don't settle for 
budget services. We offer a 
comprehensive web hosting service: 
the technologies and flexibility you 
need, at a sensible price tag. 

Order online today for same day 
setup, or try our 30-day free trial. 


Starter Web Hosting 

35Mb Webspace 
10 P0P3/FTPUser Accounts 

Standard Web Hosting 

80Mb Webspace 

25 P0P3/FTP/SSH User Accounts 
MySQL Database 

Professional Web Hosting 

200Mb Webspace 
60 P0P3/FTP/SSH User Accounts 
MySQL Database 


£39 

+VAT 
per ainum 

£79 

+VAT 

per annum 

£159 

+VAT 
per annum 


Standard features on all accounts: 


Domain Name Hosting, Unlimited Email 
Aliases, Mailing List Server, Web-Based 
Control Panel and WebMaiL 

Fufl CGI/Peri & SSI, ASP, PHPd, WAP r 
Java Server Pages and Servlets, 

MS Frontpage 2000 Extensions. 

Server Logs with Graphical Analysis, 
AdvancedData Backup/Restore System. 
Z4/7 Facilities Managed Service, 
Unlimited Technical Support. 

Service Level / Uptime Guarantee, 
Domain Names from just £5. 

t fesrt.w«H ov esteile for detafc. 


sales@joshuaintemet.com 


www.joshualntemet.com 


UK's Best Value domain Name Bulk Domain* ph™ 


l/fl J tICJI VUfUC Ul/fff! 

/ Registration Service 

p-mnilfnrwardina 


I e-mail forwarding 

|—< •— (3 Web forwarding 

extra charges if you wish to transfer your domain away 

Jnfo&Mt 

domains are now available 

The long awaited new domain names are now here. 
Register yours online today! 

Register online at 

www.ukreg.com 


Domains from just 2 Op 
includes UK and US names 


20P 


UK DOMAINS 




co.uk etc 


price doei nvlin UwU * NIC fees 
fciomirtcHUK domains per 2 years + VAT) 


US DOMAINS 




.com etc 


Price drt*i nnt include NIL fees 
ICANN jUS domain! pert yenrffl.t-T -VAf> 


^ controlofyour 
“ domains via our 
_ ontinecorttro/pflnei 


























CLASSIFIED - CONTACTJCNNY ROSS ON 01202 200220 




Sales Hotline 0115 9170000 

or email: sale 5 @webfusi 0 n.c 0 .uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 



feOQMEt Fast UK-ba$ed Webspace, 
POP3 Email Box, Unlimited Email 
Addresses, Auto- responders and 
Announcement Usts. Own CGI-8IN 
Plus Pre-Installed Scripts. Automatic 
Graphical Access Statistics. FTP Access. 
24/7 Tech Support and Online Help. 2GB 
Bandwidth Allowance per Month. 
Own Domain Name (.co.uk/.mm). 
ASP & RealAudio Support 
Virtual Control Panel 2001 for 
Easy Onine Administration. 

Free 60 Minute Setup 


VuIip.iI topihui P.iiu'l 2001 - Control Everything frfirti ihe- ViMj 


INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 




S&fiaxggSti® UssteefLft* 


Free Gift with orders over £50. Choice of PlayStation 
Memory card or Flashing Keyring. Just quote PRIFREE 


Ad'j'/rm 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CD 
audio up to 10 times, Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play bade MP3 files you need 
PC or you need expensive dedicated hardwi 


aaJ software on your PC or you need expensive dedicated hardware, 
t you own a PlayStation the PSXAMF will allow you play your MP3 CDs 
r. at a much cheeper price than other dedicated hardware. You can 
^ditand save your own playlists to standard playstation memory cards 
For more information visit http 7/psxamp .CO . 

1 Copy All 4.0 " 

CopyALL 4.0 is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. (t leaves your PC free for you to use for more 
important things. 4 operation modes: "Copy^ "Test", "Safe-Copy" & "Scan' 

httpj //interesting-devices.com/copyai I 

CD ttzcvrdzrz 

No PC required. 4x Write speed. 8 speed version also available for 
r additional cost. All q u ality bra nd C D Recorders and C D Readers 
including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required) Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 

Visit ourwebsites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging = £2 small items £1 0 large items 

Phone: 024 76339803 Fax; 024 76339804 
Interesting Devices http://interest ing-d( 

Cjffient http://dvd-WOrlef CO. 

CovS^ http://psxamp.co.uk 

cvj 8JT ht+p://;E64,c&.uk 

• v 1 ■ > 1 * 


Mission? 

Find another company offering these prices on: 


Epson Compatible (Non Chipped) 
Twin Pack (IBk + ICol) £04 
(2Bk +• 2 Col) 

(3Bk + 3Col) 

(4Bk + 4 Col) 


Four Pack 
Six Pack 
Eight Pack 
Single Slack 
Five Black 
Single Colour 
Five Colour 


99 
£09.49 
£13.49 
£16.99 
£0249 
£09 99 
£03.49 
£16.99 


Hewlett Packard Compatible 
HP51626A High Capacity £09.99 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 


HP51625A 

HP51629A 

HP51049A 

HP51645A 

C1823A 

C6578A 

C6614D 


£10.99 
£09 99 
£12.99 
£09,99 
£14.99 
£20.99 
£09.99 


Epson Compatibles (Chipped) 

Slyfus 680/777 Phots 7M/&7WB7S/flflfltt!)5/127<l/W9D 


Canon Compatible 


Twin Pack 
Four Pack 
Si* Pack 
Eight Pack 
Single Black 
Five Black 
Single Colour 
Five Colour 


(IBk + ICol) 
2Bk + 2Col 
3Bk + 3 Col 
4BK + 40 


■ol) 

on 

oil 


£11.99 

BCI-3e Bk 

£04 99 

£21.99 

BCI-3e C M or Y 

£03.99 

£29.99 

BC-02 

£09,99 

£35.99 

BC-05 

£10.99 

£05.99 

BC-20 

£10.99 

£24.99 

£06.99 

Lexmark Compatible 


12A1970 

£11 99 


£29,99 12A1980 


inkjet Refills & Bulk lnlT®s$v 
+ Co: 


Bk + Coi Refill Kit 
Black Refill Kit 
Colour Refill Kit 
Photo Colour Refill Kit 
60ml Black Ink 
80ml C, M or Y Ink 
250ml Black ink 
250ml C, M or Y Ink 


JBP** Inkjet Paper 
£11,99 Pholo Gloss leOg (20) 

£04.99 Photo G loss 16Qg (50) 

£07.99 Inkjet Card I80g (100 

£05,99 Inkjet Card 2 lOg (100) 

£03.49 Inkjet paper 100g( 100) 

£03.99 T-Shirt Transfer (10) 
£09.99 CD Labels White (50) 

£11.99 Business Cards (250) 


£13.99 


£04.99 
£12.99 
£09 99 
£11.49 
£04 99 
£05.99 
£04 99 
£03.99 


All with 

FREE delivery, same day despatch & no minimum order. 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

Fax: 0870 011 2006 


Alf Prices ex Vhf 


To Advertise In 



The Fastest Growing Internet Magazine In The UK, 


Please Contact Rob Forsyth 

o„, 01202 209363 






RaW 128l\ 
Easy to use 

Technical Specifications 
Your own RaQ4 Dedicated Server 
Multiple connections la the net 
Sarvrce Level Agreement 
Super fast processor 
Free secondary UNS 
Your own name servers 
24 hour phone & e-mail tech support 
Full CGI and Perl support 
FrontPage 2000 Extensions 
Majordomo List Server 
12fl bit Secure Server (SSL) & SSH 
PHP and Interbase 6 SQL Database 
Dedicated Control Panel (DCP) 

Plus much, much more,., 
phone for details! 


www.cfedtei 
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RaCH 128MB, 1' 
y Esisy trj use, rrj ji 


■ Servers"Web-in-a-box 

,2GB HD, 5GB Bandwidth per month, 
rgon cr systems know-how required! 



Technical Specifications 

Your own RbQ 4 Dedicated Server 
Multiple connections to tho net ilM 
Service Level Agreement i 

Super fast processor i f- 

Free secondary DNS 
Your own name servers 
24 hour phone & e-mail tech support 
Full CGI and Perl support 
Frontpage 2000 Extensions 
Majordomo List Server 
128 bit Secure Server (SSL) & S$H 
PHR and Interbase 6 SQI Database 
Dedicated Control Panel (DCP) 

Plus much, much more.,, 
phone for details! 

™ "Oiiste 


WWW. 


CTO 


08700126600 

d-servers.co.uk 


Prices exclude VAT @ 



DEVELOPMENT 


ramie Qp&base §|f||en Websites 
-Commerce 
Linux Hosting 
Competitive Prices 
Aimed at Small and Medium Sized Businesses 
Low Cost Redesigns Available 


sgsJR*- 


A 


email: 

website: 

tel: 


info@shivalnternei.cotn 

www.shivainternet.com 

0121 555 6149 

10am-6.30pm Mon-Sat 



ODBC - MS ACCESS - MySQL 
ASP 3 - PHP 4 - FTP - CGI 

includes FREE u k d omain name 


X 


monthly option 
£5,50 


UNLIMITED Web Space & POP3 

ODBC ~ MS ACCESS - MySQL 
FrontPage2002 - Secure Folders 
Personal Control Panel 
ASP 3 - PHP 4 - FTP - CGI 

includes FREE uk domain name 


alt prices fully inclusive 


no hidden extras 


r 


start uour ouun internet business 

with our help! 

• Make your website interactive and totally automated with one of our 
Internet databases that car search on up to 50 fields of your choice. 

- Why pay £000s for a database when you can design the website 
and pay just £79 for the database. 

• No datahase experience required, you just fill in a simple interface 
form and the results are customised to match your website. 

• 2005 Internet technology only available from Fast-Data. 

• Resellers also required. |g| 

For full details visit our wBbsite: 

www.surf-base.co.uk 

tel: 0163M £62 191 



f i 


UK's Best Value domain Name Bulk Domains pn^ 

- • Domains from just 20p Ml 

/ Registration Service includes UK and US names ^1 


ice* 

20p 


e-mailforwarding 

tf"— C—■ Web forwarding 

extra charges if you wish to transfer your domain away 

Mo&Jbiz 

domains are now available 

The long awaited new domain names are now here. 
Register yours online today! 

Register online at 

www.ukreg.com 


UK DOMAINS 




co.uk etc 


Price does not include MIC fees 
Nominet UJK domain* per J years £5.00 +VATJ 


US DOMAINS 




.com etc 


Price-devb nyl include Mir fees 
icanim i us domains per) vv*r £s.5i + vat| 


™-- controlofyour 
— domains via our 
on/ineconfriQfpane/ 
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It's never been easier 
or cheaper to have 
your own domain name 


.name, .biz and .info 
domains available 
nowl We will never 
be beaten on prlcel 


Stunning price includes: 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-ail e-mail forwarding 

• 100 admail forwarding addresses 

• Full domain & renewal management 

• Change IPS tags (UK domains) 



Transfer in your, com and xo.uk! 
Manage alt your domains together, 
and bene fit from tower renewal 
POP3 and Sub-Domtfta Tnftdbli nowt for a/l Y^r domains! 


I 


2 

■ 

q 

■ 1 

o , 


Check it out yourself 


-reg.co.uk 


OUR PROMISE; TO YOU ...Qurs are the 
lumnst prices in the worm. We don't charge a 
transfer fee and we'lj give you double the 
difference back if you find a cheaper price 
ariywhore else. web site for full terms 


C2.50 pei JTW U$ (Kkiwi ti.Jfi 
M Jr > P*' yw. PrKwf nciud* VAT 



Host 

Europe 

Group of ComptittU>.i 


(UKHosts .com> 


order online: http://www.ukhosts.com e-mail: sales@ukJiosts.com tel 0600 587 2m 


domain hosting 

£60! "S 

Indudes 100db Web Space. Own Control Panel 
Unlimited PORI enmail arid e mail forwardings 
•FTP access CGI-BN, ASP, Ready Made Scripts,., 


I +VAT 


co.uk £5! 

* minimum 2 years 

.com£12r 

* register for up to Ifl years 
no hid de n extras - all prices include all fees - no transfer ctiaraes 

now 

available 


I +VAT 
pa 


domain cloaking 

£ 2 ! 


+VAT 
pa 

* cloaking to an existing domain 

* 5 email forwardings + catch all e-mail 
metadata - description & keywords 


.info 

£9! 

* minimum 2 years 


spnelal offers 
Visit 

ukho5te.com 


+VAT 

pa 


-- - -—-—- ____ - _ _ ■' 

order online: http:/Aww t uk hoste.oom e-mail saies@ukhosts.com tei:0BM 587 240ft J 



15,000 products 

In-depth product 
information 

Real-time stock updates 
Same day despatch 


mess 



Order at: www.easyspace.com 

Keyword: easyspace 

space 

exploration 
made. 

easy 


domain name registration from £3.50/$5.00pa .biz.info.tv.com .co.uk 


domain names | ecommerce I wephosting t) Keywords 

easyspace 


no more www's or .corn’s: simply type in your Keyword, i.e. easyspace, into 
the address bar of Microsoft Internet Explorer and go straight to your site! 

Keywords is a new type of web address 


AccrttlM ICANN fagtetrar 4 Normnet Memfr&r- fcsll 997 
with V2 million customer. International Keywords 
Hcgistrar - 12lii largesl domain names Registrar wnktwdo 



























































Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as ,uk and .com registrations, 
visit our website to register your 
.BIZ and .INFO domain names. 

FREE 

Telephone tech 
support 


Great Value Home and Business Web Hosting Packages 

Startup Economy Business Premier Corporate 

Webspace Size 20 MB 50 MB 100 B 250 .R 500MB 

[Maximum amount in Megabytes) 

POP3 E-Mail Boxes 5 10 15 20 30 

I Store email online) 

Maximum Site Traffic 1 1 2,5 5 10 

iData transfer in Gigabytes per month) 

Unlimited E-Mail Aliases 

! anything @ygurdorngin .com) 

Firewall & Monitoring 
(Increased security and reliability) 

Online Administration 

! Ad minister email and users) 

Run your own CGI scripts 

iPerl 5 CGI supported) 

Site Statistics 

[Graphical online statistics) 

Ml this for only £49pa £59pa £99pa £149pa £199 

Build your own custom web space account by choosing from Optional Extras 

Optional Extras 

FrontPage Extensions £20 £20 £20 £20 £20 

MySQL £30 £30 £30 £30 £30 

PHP £30 £30 £30 £30 £30 

ASP £30 £30 £30 £30 . £30 

SSL £20 . £20 £20 £20 k £20 


"Click'n'Mix 

Easy Web Design Solutions 
providing cost effective, high impact web sites 
for your business, organisation or hobby. 

DOMAIN SERVICES 

Web Forwarding 
E-Mail Forwarding 
Meta Tag Creator 
URL Masking 
Online DNS Admin 


Your own Cobalt RaG server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www.Dedicated.net 


more than just 

Call today - i FA Al 


our friendly staff are 
ready to discuss your 
requirements or offer 
free technical support 


0870 120 8888 


www.cheapnames.co.uk 


Nanjes.eo Infernal pic. Biita naiia Court. 5 Modi Street. Worcester. WH1 3UU, Al 5 prices per annum e*c. VAT. Cheques and majoi credit/debiE cards accepted. 


^ donhost 

1 


Unlimited Reseller Account 


O 

O 

O 

O 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 



Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 2000 Extensions 
12Gbit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 



q 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Perl CG! 

Microsoft Access Databases 
FrontPage 2002 Extensions 

128brt SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 












Get more from 


s Unique 

PDA Essentials is the ONLY magazine in the UK dedicated to 
providing new software, upgrades and useful utilities for 
all types of hand-held organisers - easily downloadable 
from the covermounted CD-ROM. 


s Packed CD-Rom 

The free coverdisk, contains over 400 separate programs 
that add to the functionality of any PDA. A PDA is just 
dead weight in the pocket without them! 


s Hardware Buyers' Guide 

As well as telling you how to download and use all 
that free software, PDA Essentials also includes a 
complete buyers' guide to all new and existing 
PDAs. Full reviews of every model. 


Step-by-step 

Not only does PDA Essentials feature hundreds of 
programs on the CD-ROM, it also gives the 
reader step-by-step tutorials on how to install 
and use them. 


s Successful 

PDA Essentials is part of the already successful 
'Essentials' Brand from Paragon Publishing. 


MEsaniwiiinlmfe^ 







Back issues 


INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 



Issue 51 

Don't let (he Net dictate to 
you h we show you l»w to 
take control of your browser. 
We bring you lots of 
tutorials and great software 
on the cover CD-ROM, 

• Price: £4:99 ind. p&p 


Issue 52 

Wb | indent 101 ways of 
transforming your Web site 
rrora a humdrum page into 
HTML nirvana. Alsu, check 
uul our 3 2-page online 
business section. 

■ Price: £4 99 ind, p&p 


Issue 53 

The Internet isn't fust about 
receiving information - it's 
about Sharirg it. So why not 
get online and talk In like 
minded people about the 
subjects thai interest you? 

■ Price: £4.99 ind, p&p 


issue 54 

We show you how to 
increase the speed of your 
Net connection, so you 
spend less time waiting and 
more time doing the things 
you want to do online. 

* Price: £4.99 ind. p&p 



Issue 55 

Save loads of download time 
as we present the world's 50 
top free Net prog)arris, all on 
the cover disc. Plus read the 
special feature on choosing 
low cost unmetered ISPs. 

" Price: £4.99 Ind, p&p 


Issue 56 

hind out how in build a fully 
interactive Web site the easy 
way. Also, how to use the 
Net abroad and pick bug-tree 
email software programs - 
fwe of which are on the CD, 

* Price: £4.99 ind. p&p 




Always wanted to five ADSL 
a try but couldn'l afford ft? 
Wte touk at how you can get 
broadband access for £20. 
plus examine some of the 
best Web innovations. 

* Price: £4,99 inch p&p 


Issue 58 

Cut oui alt the pap and head 
straight for the useful sites 
with our essential guide to 
101 indispensable Wteh sites. 
You also gel 35 pages of 
helpful tutorials. 

* Price: £4,99 inch p&p 



Issue 59 

Rig brand names aren’t 
necessarily the best. We look 
at alternative programs that 
can drastically improve your 
Net life. Plus, check out our 
exclusive review of IE6. 

* Price: £5.99 ind. p&p 



Issue 60 

Are you really sure you're 
getting the best from your 
ISP? We reveal what level of 
service you should expect,, 
and list alternatives if your 
ISP lays lailcd to deliver, 

■ Price: £5,99 ind, p&p 



Issue 61 

Read our quick fixes that will 
transform your Web browser, 
email and Internet software. 
Fyns of Dreamweaver 
should also check out our 
special Tutorial, 

* Price: £5,99 inch p&p 



Issue 62 

Make sure you get the most 
out of your Internet and PC 
connection with our feature. 


We show you which Settings 
to tweak and what software 
to download. 


* Price: £5.99 ind. p&p 



Practical Internet 

YOUR DETAILS 

Name:,.,.,........ 

Address: „.... ........ .... ........... 


........ Postcode:..,.... 

Telephone No: .................... 

Email:....... 

I WOULD LUCE TO ORDER: 

0 ISSUE AS n ISSUE 52 □ ISSUE 55 □ ISSUE 55 

0 ISSUE 50 E ISSLt 53 □ ISSUE 56 QlSSUtsy 

n ISSUE 51 0 ISSUE 54 I 1ISSUF 57 □ fSSUE 50 

(Subject to availability, Overseas prices available on request) 

METHOD OF PAYMENT (no Cash please) 

Please Indicate your choice of method 

□ CHEQUE Please mahe. payable to Paragon PpMshk* Ltd. 

□ CREDIT CARD 
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□ Delta □ Visa □ Mastercard □ Switch 
Card number: 
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Issue No. □□ (Switch only) 
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Call our credit card hotline on 01454 642442 


ISSUE 63 J PRACTICAL INTERNET J 161 















































































The art of 
discussion 

10 CHIPCHASE TAKES A 
TONGUE-IN-CHEEK LOOK AT 
EMAIL DISCUSSION LISTS 



THE NET IS great for holding virtual 
conversations and Ido like a good 
email discussion list. For those who 
don’t know an email discussion list 
from their elbow, it s a resource 
numerous people can join, that 
sends messages to all members 
simultaneously, so you can have a 
group email conversation, 

I first became involved with 
email discussion lists during 1997. 
This was in the heyday of the face- 
speak discussion list, which 
belonged to London's 
underground' Net pirate radio 
station, interFACE. It was 
populated by people who had lirne 
on their hands and. in general, 
wanted to chatter about silly 
subjects. Eventually, the 
discussion descended into a 
morass of people saying "me too" 
and "ROFL”, so I departed. 

After that, I joined the uk- 
netmadieting discussion list 
belonging to Chinwag 
{www.chinwag.com), which is 


populated by new meeja types 
who mull over professional topics 
ifi an orderly manner. Excuse me 
for the ever so thrilling potted 
hislory, but I then co-launched the 
UKPress discussion list 
(www.ukpress.org) and I'm also 
belong to the Brighton New Media 
list (www.brightonnewmedia.org), 
on which I seem to have attained a 
rather peculiar image. 

Discussion lists are a 
microcosm of r eal life, and always 
seem to attract the same 
stereotypical characters* Firstly, 
there’s the megalomaniac who 
thinks his/her frequent missives 
about what he/she had for 
breakfast are of major interest. 
Then there's a hapless person 
who's trying to promote the worst 
home page you've ever seen to an 
audience of industry experts. You’ll 
also get people who leave the 
minute a discussion kicks off, 
because they dislike receiving 
more than three emails per day. 


Never forget the lurkers' who 
are present on every list. They join 
surreptitiously and observe the 
action, without participating in any 
discussions. Some of these 
characters are sure to be 
influential, and you’ll encounter 
them at unexpected moments. The 
person who f s interviewing you for 
a desirable new job was, no doubt, 
fascinated to hear on the local 
discussion list that your cat had it’s 
bottom shaved at the vet's, and 
that you fall over after 20 vodkas. 

Some discussion lists have 
regular meet-ups in the pub (or, if 
the list's more formal, one of 
those delightful networking bashes 
with name badges). If you stick 
around, the whole thing might turn 
into an impromptu boxing match* 
On the other hand, you might get 
three name-badge wearers telling 
you about their fascinating line of 
work over a lager shandy. 

Always veering towards the 
livelier side of things, the Brighton 


New Media list has gone beyond 
the Tew beers in pub' meet-up 
approach. Some of its members 
have set up their own ‘NERDY' 
Awards to recognise those who 
have made a lasting contribution* 
Categories, with an ironic slant, 
include the ‘Ian Paisley Award for 
Online Statesmanship and 
Community Bonding’, and the 
'Shaved Cat s Arse Award' for the 
person who talks the most 
rubbish. The winners will each 
receive a certificate and, quite 
possibly, a cheap plastic trophy. 

Although discussion lists might 
not be everyone's cup of tea, 
they’re popular because they 
provide banter and support - 
exactly what people staring at a 
screen might miss. You'll be 
arrwed how far these communities 
can reach. It makes you stop and 
think when you’re attending a party 
somewhere, and a stranger hands 
you a vodka arid enquires about 
the state of your cat's bottom. 
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Host thousands of 
websites on a server 
dedicated to you 


High Performance 

DataCentre I I _ l_ I _ I* f from only 

£89 

Per Month 

Instant setup on 
most models; 




Control all your donahs 


View server status 



System logs 



Automatically backup and restore 


The Matrix Linux is a high performance,fully featured, web hosting 
appliance. It's the most saleable dedicated server available for 
website hosting and idea I for hosting thousands of domain names, 
e-mail accounts and web applications. 

The Matrix Linux has been co-developed by Matrix Servers 
Limited and the Intel Corporatiort. included Ts the latest version of 
the Linux Operating System as well as Apache Webserver, 
a fully featured POP3 and SMTP server, DNS and full support for 
Perl, PHP and CGI scripting. 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre-installed 
with a central, easy to use web based interface. You can use this 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more. Advanced users can of course use telnet to remotely 
log in to the server with fu II administrative a ccess. 


Matrix Linux Hosting Appliance Features 


Web Based Control Panel 

• Easily create and configure new domains and e mail accounts 

• View vital statistics and information about your server 

• Instantly install features such as frontpage 

• Create ODBC data sources 

• Create separate logins for the web based interface 
for controlling Individual domains 

+ Automatically backup your server 


Features 

• Latest Versio n of the Red hat Linux Operati ng System 

• Aparbe Web Server 

• Matrix Web Based Contra I Pa ne I 

• POP l a nd SMT P ma il server 

• BIND DNS Server 

• Telnet 

• Perl, PHP, MySQL and PostgeSQL 

• 5 u pport fc r Mic rosoft Active Server Pages 

• Microsoft Frontpage Extensions 

• Available with a variety of Intel Processors 

• Comes with either 128,256 or 512 MB memory 


matrix 


servers 


Also available 

The Matrix Windows 

Based on the 

Microsoft Windows 2000 
operating system 



ivwiv.ibslliosfs.co.ulr 
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Pick your web host wisely. 

With so many web hosts offering you so many packages and deals, it's easy to fall prey to the wrong one. But how will 
you know if you’ve got the right one? As the UK’s largest independent Internet Service Provider, Claranet guarantees 
you 24/7 support and a comprehensive range of packages. We include domain name registration, generous webspace 
and transfer limits, email re-direction and database options. You can be up and running with us for as little as £29.99 pa, 
or you can go for a fully featured, advanced solution at £822.00 pa, including VAT. You II find our offer hard to beat. 
And that’s not spinning you a line. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


www.clara.net/clarahost 0845 3551000 







